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Development and Infrastructure Services - Social Enterprise Team 

E-mail:  thirdsectorenquiries@argyll-bute.gov.uk   Tel:  01369 708547 
 
 

 

Links to helpful webpages 

www.argyll-bute.gov.uk/community-life-and-leisure/grants-and-funding 

www.argyll-bute.gov.uk/community-life-and-leisure/new-months-funding-alert 

www.argyll-bute.gov.uk/grantnethttps://www.argyll-bute.gov.uk/grantnet 

www.argyll-bute.gov.uk/community-support 

 

http://www.argyll-bute.gov.uk/community-life-and-leisure/grants-and-funding
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Course/Event Location Date & Time Duration Course/event Content Contacts/Booking 

ARTS, CULTURE & HERITAGE 

Legacies: How to 
Develop a Campaign 
and Secure Long-
Term Financial 
Security 

Arts & Business 
Scotland,  
1st Floor, 
Rosebery House, 
9 Haymarket 
Terrace, 
Edinburgh, EH12 
5EZ 

4th February  
10:30am - 
4:30pm 

1 day 

This course, specifically for the cultural sector in Scotland, 
has been created in partnership with and will be delivered by 
Richard Radcliffe who has over 30 years’ experience in 
helping non-profits grow legacy income. He is the 2018 
winner of the Lifetime Contribution to Fundraising award from 
the Institute of Fundraising and has worked with many 
Scottish charities and many of the major (and smaller!) arts 
and culture bodies (performing and non-performing arts) in 
the UK and Europe. This includes local authority funded 
museums, local theatres, niche arts galleries, regimental 
museums, botanical gardens, opera and ballet companies, 
festivals and many others. Cost:  Members 
£145 + VAT for Arts & Business Scotland members (Arts 
& Heritage) £195 + VAT for Arts & Business Scotland 
members (Corporate) 
Non-Members £195 + VAT for non-members (Arts & 
Heritage) £245 + VAT for non-members (Corporate) 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/legacies-
how-to-develop-a-campaign-and-secure-
long-term-financial-security-tickets-
88116357397  

Beyond the GDPR 
- How to Market 
and Fundraise 
Lawfully 

Arts & Business 
Scotland 
1st Floor, 
Rosebery House  
9 Haymarket 
Terrace  
Edinburgh 
EH12 5EZ  

5th  February 
1-4:30pm ½ day 

Laura Irvine, Partner at Davidson Chalmers Stewart 
LLP, will provide an update on marketing, fundraising 
and data protection law. The activity around the GDPR 
and getting ready for implementation proved a 
significant challenge for cultural organisations and 
sometimes the approach taken was based on incorrect 
advice or pressure as some organisations dealt with 
databases issues. As the dust settles and as a new 
law, the ePrivacy Regulation is pending, this training 
day will be an opportunity to reflect on marketing and 
fundraising activities in a post-GDPR world. With ample 
opportunities to discuss the approach your organisation 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/beyond-
the-gdpr-how-to-market-and-fundraise-
lawfully-tickets-88115304247  
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took and is now taking and to find out what the legal 
position is and is likely to be going forward. Cost: 
Members £55 + VAT for Arts & Business Scotland 
members (Arts & Heritage) £85 + VAT for Arts & 
Business Scotland members (Corporate) 
Non-Members £85 + VAT for non-members (Arts & 
Heritage) £105 + VAT for non-members (Corporate) 

Telling It Like It Is 
- Effective 
Copywriting 

Arts & Business 
Scotland 
1st Floor, 
Rosebery House  
9 Haymarket 
Terrace  
Edinburgh 
EH12 5EZ 

19th  February 
10:30am - 
4:30pm 

1 day 

This one-day training session is aimed at anyone 
looking to improve their copywriting skills to support 
their fund-raising activities. Offering a combination of 
project-based, hands-on writing exercises with tips, 
techniques and critical theory, the session explores the 
five stages of the copywriting process. While the 
training provides a specific focus on writing a case for 
support, the resulting learning can be applied to all 
kinds of fundraising communications. The session 
covers off a number of topics including: 
• Articulating a vision 
• Mapping out a communications journey 
• Telling a story and selling an idea 
• Creating a copy platform 
• Defining and applying a distinctive tone of voice 
• Writing creative, themed headlines 
• Crafting an elevator statement 
Cost: Members £95 + VAT for Arts & Business Scotland 
members (Arts & Heritage) 
£145 + VAT for Arts & Business Scotland members 
(Corporate) Non-Members £145 + VAT for non-members 
(Arts & Heritage)£195 + VAT for non-members  
(Corporate) 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/telling-it-
like-it-is-effective-copywriting-tickets-
88116064521  

Sponsorship: 
Developing 
Creative 
Partnerships 

Arts & Business 
Scotland 
1st Floor, 
Rosebery House  
9 Haymarket 
Terrace  
Edinburgh 
EH12 5EZ 

20th February 
10:30am - 
4:30pm 

1 day 

This ‘how-to’ guide to sponsorship will take you 
through the key steps to sponsorship from attracting a 
business to nurturing and developing long lasting 
cultural and business partnerships. If you have little 
experience or just want a refresher on this area of 
fundraising, then this seminar is aimed to help you on 
your journey to sponsorship success. Peppered with 
sponsorship stories gathered from Arts & Business 
Scotland match funding programmes. Cost: £95 + VAT 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/sponso
rship-developing-creative-
partnerships-tickets-88116658297  

https://www.eventbrite.co.uk/e/telling-it-like-it-is-effective-copywriting-tickets-88116064521
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for Arts & Business Scotland members (Arts & 
Heritage) £145 + VAT for Arts & Business Scotland 
members (Corporate) £145 + VAT for non-members.  

A Guide to New 
Exhibitions Tax 
Claims 

Arts & Business 
Scotland 
1st Floor, 
Rosebery House  
9 Haymarket 
Terrace  
Edinburgh 
EH12 5EZ 

25th February 
10am -1:30pm ½ day 

Charities don't need to be paying tax to benefit, 
whether you pay tax or not you could still be entitled to 
claim cash from HMRC. This seminar, brought to you in 
partnership with Scott-Moncrieff, is a must for anyone 
who wants to understand more about whether they 
qualify and how to collate the information to make a 
claim. The training will be delivered by Kirsty Murray 
(Tax Director) and Lyn Murphy (Tax Manager), Scott-
Moncrieff, experts in Creative Industries Tax Reliefs 
having claimed back over £7m for their clients. The 
exhibitions must be a collection of objects that are of 
artistic, historic, scientific or culture interest but the 
objects must not be for sale or the display part of a 
competition. MGTR is available for expenditure 
incurred from 1 April 2017. Claims are made as part of 
a charity tax return and should be submitted to HMRC 
within 24 months of the company's year-end. Cost: 
Members £55 + VAT for Arts & Business Scotland 
members (Arts & Heritage) £85 + VAT for Arts & 
Business Scotland members (Corporate) Non-Members 
£85 + VAT for non-members (Arts & Heritage) £105 + VAT 
for non-members (Corporate) 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/a-
guide-to-new-exhibitions-tax-claims-
tickets-88112830849  

A Guide to Tax for 
Arts and Heritage 
Organisations 

Arts & Business 
Scotland 
1st Floor, 
Rosebery House  
9 Haymarket 
Terrace  
Edinburgh 
EH12 5EZ 

26th  February 
10:15am – 
1:30pm 

½ day 

This half-day seminar is a must for all financial or 
budget holding staff and anyone who wants to know 
how tax affects (and can benefit) arts and heritage 
organisations with charitable status in Scotland. The 
accompanying general tax guide provides a practical 
summary of the training and guidance on how tax 
affects the arts and heritage organisations. The event 
and guide are also a great refresher and reference for 
those who need reminding of basic principles and want 
to know how different taxes interact with each other. 
Cost: Members £55 + VAT for Arts & Business Scotland 
members (Arts & Heritage) £85 + VAT for Arts & 
Business Scotland members (Corporate) 

Arts & Business Scotland 
https://www.eventbrite.co.uk/e/a-guide-to-
tax-for-arts-and-heritage-organisations-
tickets-88114162833  
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Non-Members £85 + VAT for non-members (Arts & 
Heritage) £105 + VAT for non-members (Corporate) 

From Participation 
to Co-creation 

The Lighthouse 
11 Mitchell Ln, 
Glasgow G1 3NU 

27th February 
9:30am – 
4:45pm    

1 day 

Creative Scotland and Calouste Gulbenkian Foundation are 
hosting a day of debate, workshops and practice sharing to 
create fertile ground for change through the arts. Following 
the Review of Arts and Homelessness In Scotland, With One 
Voice, the international arts and homelessness movement 
will lead skills building workshops in fundraising and 
evaluation. The afternoon will focus on the civic role of arts 
organisations with leading practitioner Nina Simon (Of / By / 
For All) and examples from the Scottish arts community. 

Creative Scotland & Calouste Gulbenkian 
Foundation 
https://gulbenkian.pt/uk-branch/from-
participation-to-co-creation-event/  

      

BUSINESS & ENTERPRISE 

0.1. Introduction To 
Working With The 
Public Sector 

Renfrewshire 
Chamber of 
Commerce 
Bute Court 
St Andrew's Drive 
Paisley 
PA3 2SW 

4th February 
9.30am-
12:30pm 

½ day 

Overview of the structure of the public sector in Scotland, 
Rest of UK and Europe 
Why work with the public sector? 
Introduce the concept of procurement and tender procedures 
Finding opportunities 
What you will be expected to provide 
Introduce concept of consortium/partnership working 
This event is suitable for you if: 
You are new to bidding and working with the public sector 
You want to refresh your knowledge of the public sector in 
Scotland 
You want to learn how to work with the public sector. 
 

SDP Scotland 
https://www.sdpscotland.co.uk/events/01-
introduction-to-working-with-the-public-
sector-912/  

Video Production for 
Social Media - 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

4th February 
1pm - 4:30pm ½ day 

Discover why the use of video helps people find your brand or 
website and how this kind of content has become a powerful way to 
engage with your audience. Learn how to create a short and 
effective video without pain or expense, including how to plan, shoot, 
edit and upload it without special kit or expertise. Get to know the 
various digital platforms that can be utilised to view and share video 
content. See what editing apps are available and how to add music 
and subtitles.  This is a ‘DigitalBoost’ event which is funded by Digital 
Scotland and delivered by Business Gateway. 

Business Gateway 
https://www.bgateway.com/events/video-
production-for-social-media-digitalboost-
13048  
Tel: 0300 013 4753 

https://gulbenkian.pt/uk-branch/from-participation-to-co-creation-event/
https://gulbenkian.pt/uk-branch/from-participation-to-co-creation-event/
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https://www.bgateway.com/events/video-production-for-social-media-digitalboost-13048
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tel:0300%20013%2047533


Business Start Up 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

4th February 
9.30am-4.30pm 
5th February  
9:30am - 
12:30pm 

1½ day 

Learn the need for a business plan, how to manage a profit 
and loss account, produce a cash-flow, identify customers 
and the role of marketing. Over the duration of the workshop 
you will understand the need for a business plan in starting 
and running a successful business, describe your business 
and learn how to present your plan. You will be able to 
manage a profit and loss account, produce a cashflow and 
understand the main sources of finance; describe the role of 
marketing in the business, identify your potential customers 
and understand the marketing mix; identify and complete the 
market research required to support your business plan. 

Business Gateway 
https://www.bgateway.com/events/busine
ss-start-up-lochgilphead-15-days-4th-5th-
february-12331  
Tel: 0300 013 4753 

Creating Killer 
Graphics with 
Canva 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

6th February 
10am - 1:30pm ½ day 

A fun, engaging, practical beginner’s workshop and learn 
how to design simple but eye-catching graphics using Canva, 
the FREE simple online tool. Create stunning images for 
presentations, your website/blog, email newsletters and any 
social media channels. 

Business Gateway 
https://www.bgateway.com/events/creatin
g-killer-graphics-with-canva-14886 
Tel: 0300 013 4753 

3.2 The Supplier’s 
role in Contract 
Relationship 
Management  

WEBINAR 12th February 
2-3:30pm 1½ hours 

Ensure you manage your contracts correctly with the help of 
this webinar as we explain how to successfully deliver on 
your contract, what to do when things go wrong, and how to 
give yourself the best chance of winning again, when it is re-
tendered. 
Key topics: 
Maintaining an effective buyer-supplier relationship 
Building a foundation for success 
Measuring quality 
Risk assessment 
Business continuity and contingency planning 
Handling problems 
Managing your supply chain 

SDP Scotland 
https://www.sdpscotland.co.uk/events/32-
the-suppliers-role-in-contract-relationship-
management-webinar-80/  

Build your own 
Business Website 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

17th February 
10am – 3pm 1 day 

This workshop will be delivered over 2 'same day' sessions 
with a lunch break in between. In order to get the most out of 
this workshop, attendees must bring along a laptop - we’re 
going to be getting hands on! 

Business Gateway 
https://www.bgateway.com/events/build-
your-own-business-website-14888  
Tel: 0300 013 4753 

1.2 Using PCS and 
Other Portals 

The Lighthouse 
11 Mitchell Lane 

18th February 
9.30am-
12:30pm 

½ day 
Public Contracts Scotland is the national public sector tender 
portal for Scotland. It lists contract opportunities for all public 
sector bodies and has a “Quick Quote” function for lower 

SDP Scotland 
https://www.sdpscotland.co.uk/events/12-
using-pcs-and-other-portals-917/  
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Glasgow 
G1 3NU 

 value contracts. This workshop will help you ensure you are 
comfortable using this site as well as other portals throughout 
the UK and Europe. Key topics: Quick Quotes, Supplier 
Profile, PCS-Tender, Rest of UK, EU and private sector 
portals (Contracts Finder, Sell2Wales, Tenders Electronic 
Daily, Contracts. Mod) This event is suitable for you if: 
You have never used the Public Contracts Scotland (PCS) 
website. You have used PCS and want to make sure you are 
making the most of the site 

Business Start Up 

An Roth 
Enterprise Centre  
Craignure  
Isle of Mull  
PA65 6AY 

19th February 
10am – 5pm 
20th February 
9:30am - 
12:30pm 

1½ days 

Learn the need for a business plan, how to manage a profit 
and loss account, produce a cash-flow, identify customers 
and the role of marketing. Over the duration of the workshop 
you will understand the need for a business plan in starting 
and running a successful business, describe your business 
and learn how to present your plan. You will be able to 
manage a profit and loss account, produce a cashflow and 
understand the main sources of finance; describe the role of 
marketing in the business, identify your potential customers 
and understand the marketing mix; identify and complete the 
market research required to support your business plan. 

Business Gateway 
https://www.bgateway.com/events/busine
ss-start-up-mull-1-day-12426  
Tel: 0300 013 4753 

Web and Social 
Media Analytics 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

19th February 
10am - 1:30pm ½ day 

Google Analytics is an incredibly powerful tool for all businesses with 
an online presence, and by the end of this workshop you’ll be 
comfortable reading, understanding and acting on analytics 
information. You will be able to see at a glance where your website 
traffic comes from, and what this means for your company. Even 
more powerfully, you’ll be ready to use the data to improve your 
website’s effectiveness. The workshop will show you how often to 
check analytics, how to set goals and the most effective ways to 
implement analytics tools. So when you develop your digital strategy 
you can be confident you will see results. Please bring a laptop, 
tablet or smart phone to the workshop. 

Business Gateway 
https://www.bgateway.com/events/web-
and-social-media-analytics-15059  
Tel: 0300 013 4753 

Introduction to 
Online Trading 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

20th February 
10am – 1pm ½ day 

A workshop focusing on some of the basics required for 
trading online, and will look at the various tools, platforms 
and payment options available to everyone. We'll include 
some information of the legal requirements and discuss the 
impact of online ecommerce versus bricks and mortar. 

Business Gateway 
https://www.bgateway.com/events/introdu
ction-to-online-trading-14085  
Tel: 0300 013 4753 

https://www.bgateway.com/events/business-start-up-mull-1-day-12426
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An Introduction to 
Amazon, eBay and 
Etsy 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

20th February 
1:30pm - 
4:30pm 

½ day 

A workshop that will focus on a hugely untapped opportunity for 
small Scottish retailers - trading on Online Marketplaces such as 
Amazon and Ebay. We will cover 
• Choosing the right Marketplace - a look at trading on Ebay, 

Amazon and Etsy 
• Understanding Profit Margins and how - Marketplace fees affect 

them 
• After Sales and Customer Service (how to stand out from the 

competition) 
• Trading internationally - is it for you, and what's possible? 

Business Gateway 
https://www.bgateway.com/events/an-
introduction-to-amazon-ebay-and-etsy-
14083  
Tel: 0300 013 4753 
 

PR on a Budget 

An Roth 
Enterprise Centre  
Craignure  
Isle of Mull  
PA65 6AY 

25th February 
10am – 4pm 1 day 

This workshop is about getting your business noticed without 
spending money. It's about getting your business featured in 
newspapers and on radio and television, understanding how 
the media works, finding the stories in your business that 
journalists will want to tell and understanding how to make 
contact with them so that you enjoy the benefits of free 
publicity. 

Business Gateway 
https://www.bgateway.com/events/pr-on-
a-budget-14651  
Tel: 0300 013 4753 

3.3 Expanding Your 
Procurement 
Marketplace 

WEBINAR 25th February 
1-2:30pm 1½ hours 

This webinar will help experienced bidders to grow your 
business by exploring new public sector markets, including 
bidding for OJEU and international contracts. Key topics: 
Seeking new opportunities in the Rest of UK, Europe and 
beyond, Changing sectors, Market development strategy, 
Facing challenges: logistical and cultural, Working with the 
private sector, Collaboration, Joint venture and consortium 
bidding This event is suitable for you if: 
• You have a very good understanding of public sector 

procurement (completed Level 1 and 2 or have 
equivalent experience) 

• You have bid for a public sector contract on more than 1 
occasion 

• You wish to identify sources of tenders outside Scotland 

SDP Scotland 
https://www.sdpscotland.co.uk/events/33-
expanding-your-procurement-
marketplace-webinar-67/  

Digital Marketing 
Strategy - 
DigitalBoost 

Queens Hall  
Argyll Street  
Dunoon  
PA23 7HH 

25th February 
5:30pm – 9pm  

This inspiring workshop will guide you through the practical steps 
needed to design a digital marketing strategy to meet your business 
objectives and create more leads. These steps include; establishing 
what your customers are looking for, providing relevant content, 
content publication and content amplification©. You will learn time-
efficient techniques for developing these elements so you can 
confidently drive more traffic to your website. We’ll help you 

Business Gateway 
https://www.bgateway.com/events/digital-
marketing-strategy-digitalboost-14626  
Tel: 0300 013 4753 
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understand the digital trends and equip you to work more 
strategically with the big search engines (Google, Yahoo and Bing) 
to improve the quality of your search results. This is a ‘DigitalBoost’ 
event which is funded by Digital Scotland and delivered by Business 
Gateway. 

Digital Marketing 
Strategy 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

26th  February 
10am – 1:30 ½ day 

This inspiring workshop will guide you through the practical steps 
needed to design a digital marketing strategy to meet your business 
objectives and create more leads. These steps include; establishing 
what your customers are looking for, providing relevant content, 
content publication and content amplification©. You will learn time-
efficient techniques for developing these elements so you can 
confidently drive more traffic to your website. We’ll help you 
understand the digital trends and equip you to work more 
strategically with the big search engines (Google, Yahoo and Bing) 
to improve the quality of your search results. This is a ‘DigitalBoost’ 
event which is funded by Digital Scotland and delivered by Business 
Gateway. 

Business Gateway 
https://www.bgateway.com/events/digital-
marketing-strategy-15060  
Tel: 0300 013 4753 

The Cross-Party 
Group on Social 
Enterprise in The 
Scottish Parliament 
Building an 
inclusive economy: 
The role of social 
enterprise. 
 

Committee Room 
2 
The Scottish 
Parliament 
Edinburgh 

26th February  
1- 2.30pm 1½ hours 

• To give Scottish social entrepreneurs a strong, united 
voice and help them influence policy-making 

• To pro-actively raise awareness and understanding of 
social enterprise among MSPs and the public 

• To help drive forward the growth and success of the 
social enterprise economy in every community 

• To increase the role of social enterprises in designing 
and delivering public services 

• To open up private sector business opportunities to 
social enterprises 

• To tell the inspiring stories about the human and 
environmental impact of social enterprises 

Social Enterprise Scotland 
https://www.parliament.scot/help/social-
enterprise.aspx  
duncan.thorp@socialenterprise.scot  

Practical Basic 
Book-Keeping  

Queens Hall  
Argyll Street  
Dunoon  
PA23 7HH 

27th February 
9:30am - 
12:30pm 

½ day 

Bookkeeping is an essential element of running a business. 
How else will you know if you are making a profit? This 
practical workshop shows how bookkeeping is used to 
generate the financial information needed for your business. 
You will learn how to: 
• keep accurate financial records 
• understand the key components of bookkeeping 

including sales ledger, purchase ledger and cashbook  
• produce a bank reconciliation 

Business Gateway 
https://www.bgateway.com/events/practic
al-basic-book-keeping-dunoon-12428  
Tel: 0300 013 4753 
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• understand VAT 

Paid for Advertising 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

2nd March 
10am – 1:30pm ½ day 

Even if you are not traditionally in the business of providing 
content, it’s important to have good-quality articles or even 
nuggets of useful information on your website and elsewhere 
to drive customer engagement and help you stand out from 
your competitors. If you can provide easily accessible 
evidence that you are an expert in your field, or are able to 
provide an attractive “space” that makes customers more 
inclined to spend time with you, it’ll be easier for them to 
choose you when they’re ready to spend. This session will 
help you understand what kind of content your customers are 
looking for, how to find, write and package it, how to market it 
to them and how to measure how engaging it is for them. 
This workshop is ideal for businesses that already have a 
commercial website or use social media, and want to move 
to the next level of engagement. It will equip you to amplify 
your brand and message, and to boost sales and profits. 

Business Gateway 
https://www.bgateway.com/events/paid-
for-advertising-15061  
Tel: 0300 013 4753 

Practical Basic 
Book-Keeping 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

3rd March 
9:30am - 
12:30pm 

½ day 

Bookkeeping is an essential element of running a business. 
How else will you know if you are making a profit? This 
practical workshop shows how bookkeeping is used to 
generate the financial information needed for your business. 
You will learn how to: 
• keep accurate financial records 
• understand the key components of bookkeeping 

including sales ledger, purchase ledger and cashbook  
• produce a bank reconciliation 
• understand VAT 

Business Gateway 
https://www.bgateway.com/events/practic
al-basic-book-keeping-lochgilphead-12326 
Tel: 0300 013 4753  

Business Start Up 

Helensburgh and 
Loch Lomond 
Civic Centre  
38 East Clyde 
Street  
Helensburgh  
G84 7PG 

4th March 
9:30am - 
4:30pm 
5th March 
9:30am - 
12:30pm 
 

1½ days 

Learn the need for a business plan, how to manage a profit 
and loss account, produce a cash-flow, identify customers 
and the role of marketing. Over the duration of the workshop 
you will understand the need for a business plan in starting 
and running a successful business, describe your business 
and learn how to present your plan. You will be able to 
manage a profit and loss account, produce a cashflow and 
understand the main sources of finance; describe the role of 
marketing in the business, identify your potential customers 

Business Gateway 
https://www.bgateway.com/events/busine
ss-start-up-helensburgh-15-days-4th-5th-
march-12332  
Tel: 0300 013 4753 
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and understand the marketing mix; identify and complete the 
market research required to support your business plan. 

Online Photography 

An Roth 
Enterprise Centre  
Craignure  
Isle of Mull  
PA65 6AY 

4th March 
10am – 4pm 1 day 

You will learn the key elements professional photographers 
consider when creating an image, such as shot composition, 
focus, light, and story. We will show you the best camera 
apps for giving you manual control over exposure, white 
balance and shutter speed, thus allowing you to change the 
look of the photo before you take it. You will also learn how to 
alter the look of your photos in post-production using editing 
apps to adjust colour, contrast and add graphics, making it 
perfect before you share it online. 

Business Gateway 
https://www.bgateway.com/events/online-
photography-14061  
Tel: 0300 013 4753 

Email Marketing 
(Intermediate) - 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

10th March 
10am – 1:30pm ½ day 

The session will include learning how to identify the most 
suitable platforms and tools for email marketing campaigns, 
including different paid-for account levels. It will help you 
identify the different components of a successful email 
campaign, including design, HTML v text and other formats. 
We will also look at how best to structure tests and analyse 
the results, how to combine social media with email 
marketing, and optimising and measuring industry 
benchmarks. Legal requirements will also be covered 

Business Gateway 
https://www.bgateway.com/events/email-
marketing-intermediate-digitalboost-13051 
Tel: 0300 013 4753 

Build your own 
Business Website 

Queens Hall  
Argyll Street  
Dunoon  
PA23 7HH 

10th March 
5:30 -9pm  

We'll begin this session with brief outline of some of the basic 
components of a business website. What pages do you need to 
create, what messages do you want to tell, what the purpose of your 
website actually is? You'll learn how to create a WordPress account, 
choose a theme (a design), create some basic webpages, and be 
introduced to Blogging! Getting your new website noticed is our 
ultimate goal so we'll spend some time highlighting the 
importance of SEO - Search Engine Optimisation. We’ll show 
you how to ensure your own content is optimised, while 
flagging up the features of WordPress that can really help get 
you noticed on Google. Finally we'll look at taking things 
further - with the addition of WordPress plugins and widgets! 
We'll show you how to add eCommerce functionality, and 
integrate your social. 

Business Gateway 
https://www.bgateway.com/events/build-
your-own-business-website-14627  
Tel: 0300 013 4753 

Practical Basic 
Book-Keeping 

West Highland 
Housing 
Association  
Crannog Lane  

11th March 
9:30am - 
12:30pm 

½ day 

Bookkeeping is an essential element of running a business. 
How else will you know if you are making a profit? This 
practical workshop shows how bookkeeping is used to 
generate the financial information needed for your business. 
You will learn how to: 

Business Gateway 
https://www.bgateway.com/events/practic
al-basic-book-keeping-oban-12327  
Tel: 0300 013 4753 

https://www.bgateway.com/events/online-photography-14061
https://www.bgateway.com/events/online-photography-14061
tel:0300%20013%2047533
https://www.bgateway.com/events/email-marketing-intermediate-digitalboost-13051
https://www.bgateway.com/events/email-marketing-intermediate-digitalboost-13051
tel:0300%20013%2047533
https://www.bgateway.com/events/build-your-own-business-website-14627
https://www.bgateway.com/events/build-your-own-business-website-14627
tel:0300%20013%2047533
https://www.bgateway.com/events/practical-basic-book-keeping-oban-12327
https://www.bgateway.com/events/practical-basic-book-keeping-oban-12327
tel:0300%20013%2047533


Oban  
PA34 4HB 

• keep accurate financial records 
• understand the key components of bookkeeping 

including sales ledger, purchase ledger and cashbook  
• produce a bank reconciliation 
• understand VAT 

Video Production for 
Social Media 

Ardshiel Hotel  
Kilkerran Road  
Campbeltown  
PA28 6JL 

11th March 
10am – 1:30pm 
 

½ day 

Discover why the use of video helps people find your brand 
or website and how this kind of content has become a 
powerful way to engage with your audience. Learn how to 
create a short and effective video without pain or expense, 
including how to plan, shoot, edit and upload it without 
special kit or expertise. Get to know the various digital 
platforms that can be utilised to view and share video 
content. See what editing apps are available and how to add 
music and subtitles. 

Business Gateway 
https://www.bgateway.com/events/video-
production-for-social-media-digitalboost-
14661  
Tel: 0300 013 4753 

Helping you Bid 
Better; examine the 
ESPD question by 
question 

WEBINAR 11th March 
2-3:30pm 1½ hours  

The European Single Procurement Document 
ESPD) includes questions used at the selection stage of 
a tender exercise – to enable buyers to ask questions that 
will identify suitably qualified and experienced 
suppliers.   The ESPD is the pre-qualifying stage, formally 
known as the PQQ / Pre Qualifying Questionnaire. 

SDP Scotland 
https://www.sdpscotland.co.uk/events/hel
ping-you-bid-better-examine-the-espd-
question-by-question-webinar-64/  

2.1. Tender 
Procedures and the 
ESPD 

The Lighthouse 
11 Mitchell Lane 
Glasgow 
G1 3NU 

17th March 
9.30am-
12:30pm 

½ day 

The first half of this intermediate-level workshop covers the 
various types of tender procedures in detail, including 
processes and timescales. The second half deals with the 
selection stage and completing the European Single 
Procurement Document (ESPD) [ formerly the Pre-
Qualification Questionnaire PQQ] Key topics: 
• Tender threshold values 
• Procedures and Timescales 
• Filling in an ESPD  
• Reasons for exclusion 
• Selection criteria 
• Contracts terms and conditions 

This event is suitable for you if: 
You have a basic understanding of public sector procurement 
(completed Level 1 or have equivalent experience), you want 
to improve your chances of passing the ESPD and ITT 
stages. 

SDP Scotland 
https://www.sdpscotland.co.uk/events/21-
tender-procedures-and-the-espd-glasgow-
919/  
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Practical Basic 
Book-Keeping 

An Roth 
Enterprise Centre  
Craignure  
Isle of Mull  
PA65 6AY 

18th March 
9:30am - 
12:30pm 

½ day 

Bookkeeping is an essential element of running a business. 
How else will you know if you are making a profit? This 
practical workshop shows how bookkeeping is used to 
generate the financial information needed for your business. 
You will learn how to: 
• keep accurate financial records 
• understand the key components of bookkeeping 

including sales ledger, purchase ledger and cashbook  
• produce a bank reconciliation 
understand VAT 

Business Gateway 
https://www.bgateway.com/events/practic
al-basic-book-keeping-mull-12429  
Tel: 0300 013 4753 

Better Business 
Websites 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

18th  March  
10am – 3pm 1 day 

What makes a good website? What does your design say about 
your business? Is your website content appropriate for your 
audience? And can people even find it in the first place? These are 
just some of the questions we cover in this workshop for businesses 
already live online. We'll examine how to make your existing website 
better through it’s' design, content, usability and Search Engine 
Optimisation.  

Business Gateway 
https://www.bgateway.com/events/better-
business-websites-14075 
Tel: 0300 013 4753 

Understanding 
Social Investment 
for Creative & 
Cultural Enterprises 

Mackintosh at the 
Willow 
215 Sauchiehall 
St, Glasgow G2 
3EX 

18th  March  
10am – 4pm 1 day 

The workshop is for any creative / cultural organisation 
looking for a greater understanding of social investment, 
including examples of others who have used social 
investment in their funding mix. There will also be time to 
explore the opportunities and challenges in relation each 
individual organisation’s particular scenario.  

Social Investment Scotland 
https://www.eventbrite.co.uk/e/understand
ing-social-investment-tickets-82180777919  

Health & Safety 
Workshop WEBINAR 19th  March 1½ hours 

The overall aim of a Health & Safety policy is to support and 
promote good practices – join this webinar to hear the 
Lanarkshire Healthy Working Lives team explain how to 
implement H&S processes within your workplace. 

SDP Scotland 
https://www.sdpscotland.co.uk/events/hea
lth-safety-workshop-webinar-105/  

Making Smartphone 
Videos 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

20th March 
10am – 4pm 1 day 

Smartphone video is a great way to share your business messages 
on social media. We all carry this powerful video production tool in 
our pockets and this course will teach you how to use it to create 
regular, engaging and professional content fast. First you’ll learn the 
skills and knowledge you need to plan, shoot and edit high quality 
videos using just a smartphone and a minimum of inexpensive 
equipment. Then you will plan your own video shoot, record a video 
interview, shoot engaging visuals, and edit the footage into a 
professional finished product you’d be proud to share online. You will 
be amazed by what you can create in just a couple of hours!  You 

Business Gateway 
https://www.bgateway.com/events/making
-smartphone-videos-14058  
Tel: 0300 013 4753 
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may bring your own Smartphone to use or Smartphones will be 
provided on the day. 

Build your own 
Business Website 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

24th March 
10am – 3pm 1 day 

What pages do you need to create, what messages do you 
want to tell, what the purpose of your website actually is? 
You'll learn how to create a WordPress account, choose a 
theme (a design), create some basic webpages, and be 
introduced to Blogging! Getting your new website noticed is our 
ultimate goal so we'll spend some time highlighting the importance of 
SEO - Search Engine Optimisation. We’ll show you how to ensure 
your own content is optimised, while flagging up the features of 
WordPress that can really help get you noticed on Google. Finally 
we'll look at taking things further - with the addition of WordPress 
plugins and widgets! We'll show you how to add eCommerce 
functionality, and integrate your social. *Please note: Participants 
must bring along a laptop. This is a hands-on, practical course so 
some basic computer skills are essential 

Business Gateway 
https://www.bgateway.com/events/build-
your-own-business-website-14068   
Tel: 0300 013 4753 

Developing your 
Brand 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

25th March 
9:30am - 
1:30pm 

½ day 

Branding is the process of researching, developing, and applying a 
distinctive feature or set of features to your organisation so that 
consumers can begin to associate your brand with your products or 
services. Your brand is arguably one of your business’s most 
important assets. It gives your business an identity, makes your 
business memorable, encourages consumers to buy from you, and 
supports your marketing and advertising. The workshop will focus 
on: Brand identity; Brand message; Brand style; Brand 
management; Brand recognition; Brand trust; Developing a Strap 
Line; Promoting your Brand and Brand maintenance.  

Business Gateway 
https://www.bgateway.com/events/develo
ping-your-brand-15063  
Tel: 0300 013 4753 

Writing Engaging 
Online Content 

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

26th March 
10am – 4pm 1 day 

This workshop aims to transform your attitude towards writing and 
help you create engaging, useful material for your website, social 
media channels and other platforms that get results for your 
business. You'll learn the secrets of persuasive writing, how to make 
writing more accessible and concise, and common structures to help 
get started when you're staring at a blank screen.  Whatever 
business you're in, being able to explain what you do in the written 
form is an essential skill and with our feedback and coaching you'll 
get better at it. Whether you consider yourself 'good' at writing or if it's 
something you've always struggled with, you'll find yourself both 
encouraged and challenged by this interactive, engaging session. 
** PLEASE NOTE: In order to get the most out of this workshop, 
attendees must bring along a laptop. 

Business Gateway 
https://www.bgateway.com/events/writing-
engaging-online-content-14789 
Tel: 0300 013 4753  
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CHILD PROTECTION 

An Introduction to 
Child Protection 
Training 

Inveraray 27th February 
10am-1pm ½ day 

This Introduction to child protection training is aimed at the 
wider workforce, who as part of their job, are likely to come 
into contact with children, young people and their families. It 
can also be used as a first step to further training in child 
protection. This session is designed to help staff and 
volunteers identify child protection concerns and know how to 
respond to fulfil their shared responsibilities of protecting 
children and safeguarding their wellbeing. 

Argyll & Bute Council 
https://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-training-
programme  
Tel:  01866 822521  
Alex.Honeyman@argyll-bute.gov.uk 

1½ Day Training 
Course On 
Assessing Parental 
Mental Health, 
Substance Misuse 
And/or Domestic 
Abuse 

School Hostel 
68 Hunter Street, 
Kirn 
Dunoon 

2nd  March 
9.30am – 4pm   
23rd  March 
10am – 1pm  

1½ days 

Participants must be able to attend both days, and be able to 
apply practice tools back in the workplace before returning 
for part 2. Domestic abuse, substance misuse and mental 
health problems often co-exist in families, particularly in the 
context of safeguarding children and young people. 
Understanding and assessing these issues and how they 
interlink and impact on the family members and family 
functioning is vital to ensure the interventions to protect 
children’s immediate safety and long term wellbeing are as 
effective as possible. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel: 07833058953 
cpctraining@argyll-bute.gov.uk 

Identifying Child 
Protection Concerns 

Kilmory Council 
Chambers 
Kilmory Castle, 
Lochgilphead, 
Argyll and Bute, 
PA31 8RT  

16th March 
9.30am – 
3.30pm 

1 day 

This training offers progression from our Introduction to Child 
Protection training, to give more in depth knowledge and 
understating in relation to identifying child protection 
concerns to help participants: 
1. Be familiar with the nature and prevalence of abuse and 

neglect and the potential impact of specific issues 
on children’s wellbeing. 

2. Understand the differences between a child in need and 
those in need of protection, and how to act upon 
concerns 

3. Know what to do to support children in line with Getting It 
Right for Every Child 

4. Know how to effectively observe, record and 
report concerns about children 

5. Be able to contribute to the assessment 
and management of risk within families 

Argyll & Bute Council 
https://www.argyll-bute.gov.uk/whats-
on/identifying-child-protection-concerns  
Tel:  01866 822521  
Alex.Honeyman@argyll-bute.gov.uk 
 

COMMUNITY  
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Introduction to 
Project Management 

 
SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

6th February 
9.30am – 
4.30pm   

1 day 

The aim of the course is to build participants’ skills in project 
management and provide an open space to discuss current 
practice and the practical issues being faced in the workplace 
and learn from these. You will be guided through content 
adapted from the Chartered Management Institute (CMI) 
Level 5 qualifications tailored to Project Management tools 
and techniques that can be taken back to the workplace. 
Cost: SCVO Member £100, Third Sector Non Member 
£150, Private/Public £200 

SCVO 
https://scvo.org.uk/support/events/a1v3z0
0000HrsSDAAZ/introduction-to-project-
management  
Helen Swatton 
Tel: 0141 465 7531 

Beyond the Basics: 
Developing Your 
Fundraising Skills 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

4th March 
9.30am – 
4.30pm   

1 day 

During this one day course you will develop your existing 
skills and knowledge as a practising fundraiser. You will 
examine the current trends in fundraising within Scotland and 
the UK, and how the economy has changed the funding 
landscape. Cost: SCVO Member £100, Third sector non-
member £150, Private/Public £200 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e7VqQAI/beyond-the-basics-
developing-your-fundraising-skills  
Helen Swatton 
Tel: 0141 465 7531 

Comms and 
Marketing Made 
Easy 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

10th March 
9.30am – 
4.30pm   

1 day 

Everyone working in the third sector can play a positive part 
in the promotion of your charity’s mission and work - you just 
need to think, plan and be organised. You all have amazing 
stories to tell, which can influence funders, stakeholders, 
civic and elected leaders, your supporters and the wider 
public. So, we’re going to ban the jargon, cut out the 
codswallop and create a bunkum-free zone by giving you a 
really (and we mean “really”) practical day of learning. Cost: 
Members £100, Third sector non-members £150, 
Public/private £200 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e7ULQAY/comms-and-marketing-
made-easy   
Helen Swatton 
Tel: 0141 465 7531 

Social Media 
Fundamentals 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

11th  March 
9.30am – 
4.30pm 

1 day 

Are you thinking about getting started on social media, but 
aren’t quite sure how to go about it? Using laptops and 
various social media platforms during this practical and 
interactive one-day training course will help you to: 
• Understand the benefits of using social media 
• Develop a social media strategy 
• Develop a social media policy 
• Integrate social media with your existing website 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e6pwQAA/social-media-
fundamentals  
Helen Swatton    
Tel: 0141 465 7531 

Litter & Waste 
Summit  

National Park 
Headquarters 
Carrochan Road  
Balloch, G83 8EG 

11th  March 
4-7pm  3 hours 

Evidenced through their Community Action Plans (CAP's) 
communities in the National Park have highlighted litter as a 
priority issue. Now they see national litter levels at the worst 
that they have been in a decade, communities across Loch 
Lomond and the Trossachs National Park will gather together 

Community Partnership and Loch Lomond 
and the Trossachs National Park Authority 
https://www.thecommunitypartnership.org
.uk/event/litter-waste-summit-11-march-
2020/  
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with local and regional experts to a networking event learning 
more about and discussing key issues linked to litter and 
waste. 

Introduction to Data 
Protection and the 
GDPR 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

12th  March 
9.30am – 
4.30pm 

1 day 

The intended outcome and objective of the course is for 
attendees to leave with a clearer understanding of the 
principles of data protection and the GDPR and provide 
sufficient knowledge to better navigate the path toward 
compliance via the completion and use of both the personal 
data audit and the ability to develop and produce their own 
data protection policy document. SCVO Member £100, Third 
Sector Non-Member £150, Private/Public £200 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e6n7QAA/introduction-to-data-
protection-and-the-gdpr  
Helen Swatton    
Tel: 0141 465 7531 

CARES Community 
Benefits Toolkit Webinar 

12th  March 
1 - 2:30 pm 
 

1½ hours  

This free webinar, delivered in partnership with Foundation 
Scotland, will give an overview of how to use the new 
Community Benefits Toolkit and will present case studies and 
examples from across Scotland. With Laura Campbell (Local 
Energy Scotland) and Tom Black (Foundation Scotland). 

Local Energy Scotland & Foundation 
Scotland 
https://www.localenergy.scot/news-and-
events/2020/january-2020/free-webinar-
community-benefits-toolkit/  

Managing and 
Supervising People 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

17th – 18th  
March 
9.30am – 
4.30pm 

2 days 

During this 2 day interactive course participants will: 
• Identify strengths and areas to work on; 
• Have a framework for managing and supervising people; 
• Develop skills, techniques and strategies for managing 

people; 
• Obtain support and encouragement; 
• Tackle work related problems and issues. 
Cost: SCVO Member £190, Third sector non-member 
£250, Public/Private £300 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e7FoQAI/managing-and-supervising-
people  
Helen Swatton    
Tel: 0141 465 7531 

Financial Planning 
for Non-Financial 
Managers 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

25th March 
9.30am – 4pm 1 day 

The course aims to do this by: 
• demystifying the financial jargon; 
• increasing understanding of financial statements; 
• explaining the relevance of financial management tools, 

such as budgets and cashflow projections; 
• providing simple, practical worked examples of how 

these are constructed; 
• explaining full cost recovery through a fun exercise; 
• emphasising that financial management is part of the 

overall strategy of the organisation; 
• emphasising the special features of voluntary sector 

organisations and the need to maintain the essential 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
00008e6h8QAA/financial-planning-for-non-
financial-managers  
Helen Swatton    
Tel: 0141 465 7531 
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balance between a business-like approach and the 
social goals. 

Cost: Members £100, Third sector non-members £150, 
Public/private £200 

Demonstrate Impact 
and Value to 
Funders 

SCVO 
Brunswick House 
51 Wilson St 
Glasgow 
G1 1UZ 

31st  March 
9.30am – 4pm 1 day 

Why measure social impact? Every organisation, whether big 
or small, can and should measure their social impact. Using 
case studies and individual exercises this one day course will 
demonstrate how to set-up and design a basic monitoring 
and evaluation system for an organisation. Evaluation is key 
to securing both continued and future funding, especially in 
these austerity times. Indeed, funding often depends on it 
because funders want to know their investment is making a 
real difference. In addition, participants will produce an action 
plan on how to demonstrate value and impact to funders. 

SCVO 
https://scvo.org.uk/support/events/a1v0N0
000093gsiQAA/demonstrate-impact-and-
value-to-funders  
Helen Swatton    
Tel: 0141 465 7531 
 

EVENTS 

The Gathering 2020 
SEC Centre 
Exhibition Way, 
Glasgow G3 8YW 

19th & 20th   
February 2 days 

Organised every year by SCVO, The Gathering is the largest 
free voluntary sector event in the UK, a place for all the 
amazing people working in the sector to network, showcase 
what they do and learn from each other.  

SCVO 
https://scvo.org/the-gathering-2020/event-
programme  

Scottish Rural 
Action Conference 

New Lanark Mill 
Hotel 
New Lanark 
Road  
Lanark  
ML11 9DB 

26th  February 
11:30am –
5pm 
27th February 
8am – 4pm 

2 days 

Scottish Rural Action is holding a conference alongside 
their AGM to explore the challenges and opportunities 
facing rural Scotland during this period of change. 
They are gathering in an inspirational venue that is 
symbolic of the changing face of rural Scotland; New 
Lanark World Heritage Centre. What can we learn from 
rural Scotland’s industrial past? What economic 
opportunities are about to present themselves? How 
can we better balance the wellbeing of our people and 
the needs of our planet? How can we work together to 
enact positive, meaningful change? 

Scottish Rural Action 
https://www.eventbrite.co.uk/e/scottish-
rural-action-conference-tickets-
71300241943  
Martin McManus on 07551 439 622 
martin@sra.scot  

STA Signature 
Conference 2020 

SEC Centre 
Exhibition Way, 
Glasgow G3 8YW 

4th  March 
10.30am - 
6.30pm 
5th March 9am - 
1.30pm 

1.5 days 

This is a 1.5 day programme, bringing together international 
speakers, from the US, Iceland, The Faroe Islands, Holland, 
Belgium, and Ireland and some of the best home-grown 
talent to deliver inspiring and informative sessions. The 
programme is built around the four key objectives of 
Scotland’s future tourism strategy 'Beyond 2020' - Our 
Passionate People, Our Diverse Businesses, Our Thriving 

Scottish Tourism Alliance 
https://scottishtourismmonth.scot/nationa
lconference/  
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Places and Our Memorable Experiences, with sustainability 
at the core of all the sessions. Prices start at £110 + VAT 

STA Sky Bar Social 

Radisson Red  
Sky Bar 
25 Tunnel St, 
Finnieston Quay, 
Glasgow, 
Exhibition G3 8HL 

4th  March 
6.45pm – 
10.30pm 

optional 
This popular social event will take place at the Radisson Red 
Sky Bar on the evening of the 4th March offering guests the 
opportunity to enjoy an evening of networking. Cost: £40 
+VAT 

Scottish Tourism Alliance 
https://scottishtourismmonth.scot/sta-
conference-tickets/  

SOCIAL JUSTICE & POVERTY 

Universal Credit 
And Students 
 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

4th February 
10am – 4pm 1 day 

With the introduction of universal credit, the benefit rules for 
students as we know them are swept away and new rules set 
up in their place. This one-day course explains which 
students can claim universal credit and how student funding 
affects the amount they get. It also covers particular 
problems to do with claiming universal credit and what to do 
about them. Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/universal-credit-and-
students-glasgow-tuesday-4-february-
2020  
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

DLA For Children 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

6th February 
10am – 4pm 1 day 

Disability living allowance (DLA) is the main way of meeting 
the additional needs of many children yet it is under claimed 
and can be hard to understand. This course looks at the DLA 
rules as they apply to children. It considers how to fill in the 
form to get the best outcome for the child.  Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/dla-children-glasgow-
thursday-6-february-2020 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Universal Credit - 
Claimant 
Responsibilities 
And Sanctions 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

18th February 
10am – 4pm 1 day 

Work-related requirements are a cornerstone of universal 
credit (UC) and UC claimants are frequently sanctioned. This 
course will give you a good understanding of what goes into 
a claimant commitment and the work-related requirements 
that people are expected to meet. You will have a chance to 
think about how flexibilities in the system might help clients 
reduce the risk of a sanction. The course will also equip you 
to advocate effectively on behalf of clients who are faced with 
benefit sanctions.  Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/universal-credit-claimant-
responsibilities-and-sanctions-glasgow-
tuesday 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Using Legislation 
And Caselaw 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

20th February 
10am – 4pm 1 day 

Build your skills with this practical course. If you prepare 
cases for reconsideration or appeal, knowing when and how 
to refer to the law can make your case more effective. Being 
able to direct decision makers to the law can even win the 
case at an earlier stage. This course explores some of the 
legal skills required by lay advisers, and gives information on 
different aspects of the legal system.  Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/using-legislation-and-
caselaw-glasgow-thursday-20-february-
2020 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 
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Students And 
Benefits - Eligibility 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

25th February 
10am – 4pm 1 day 

Many advisers work with students in both further and higher 
education. This one-day course explains the different 
benefits that further and higher education students can claim, 
including universal credit.  Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/students-and-benefits-
eligibility-glasgow-tuesday-25-february-
2020  
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Benefits For 
Disabled Children 
From Age 16 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

10th March 
1pm – 4pm ½ day 

This basic level course focuses on the transition to adult 
benefits from age 16 for young people with disabilities or 
health problems who still live at home. It looks at changes to 
disability benefits for the young person, and considers the 
circumstances in which a young person can claim adult 
benefits in their own right while still living at home.  Cost: 
Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/benefits-disabled-children-
age-16-glasgow-tuesday-10-march-2020 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Income 
Maximisation For 
Families 
 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

19th March 
1pm – 4pm ½ day 

This half-day course looks at changes to benefits for people 
starting a family and families with young children, both in and 
out of work. Maximising income in the early years is vital for 
children’s health, education and development. This course 
aims to give frontline workers a basic awareness to help you 
to identify problems and refer on where appropriate.  Cost: 
Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/income-maximisation-
families-glasgow-thursday-19-march-2020 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Social Security Law 
Update 
 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

26th March 
10am – 4pm 1 day 

Social security law and tax credit law can change from day to 
day and advisers need to keep abreast of developments to 
advise their clients correctly. Arranged under topic headings 
and concentrating on caselaw, this essential one-day course 
looks at the most important changes in benefit and tax credits 
law from the previous six months.  Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/social-security-law-update-
glasgow-thursday-26-march-2020 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

https://cpag.org.uk/training-and-events/events/students-and-benefits-eligibility-glasgow-tuesday-25-february-2020
https://cpag.org.uk/training-and-events/events/students-and-benefits-eligibility-glasgow-tuesday-25-february-2020
https://cpag.org.uk/training-and-events/events/students-and-benefits-eligibility-glasgow-tuesday-25-february-2020
https://cpag.org.uk/training-and-events/events/students-and-benefits-eligibility-glasgow-tuesday-25-february-2020
mailto:pchalmers@cpagscotland.org.uk
https://cpag.org.uk/training-and-events/events/benefits-disabled-children-age-16-glasgow-tuesday-10-march-2020
https://cpag.org.uk/training-and-events/events/benefits-disabled-children-age-16-glasgow-tuesday-10-march-2020
https://cpag.org.uk/training-and-events/events/benefits-disabled-children-age-16-glasgow-tuesday-10-march-2020
mailto:pchalmers@cpagscotland.org.uk
https://cpag.org.uk/training-and-events/events/income-maximisation-families-glasgow-thursday-19-march-2020
https://cpag.org.uk/training-and-events/events/income-maximisation-families-glasgow-thursday-19-march-2020
https://cpag.org.uk/training-and-events/events/income-maximisation-families-glasgow-thursday-19-march-2020
mailto:pchalmers@cpagscotland.org.uk
https://cpag.org.uk/training-and-events/events/social-security-law-update-glasgow-thursday-26-march-2020
https://cpag.org.uk/training-and-events/events/social-security-law-update-glasgow-thursday-26-march-2020
https://cpag.org.uk/training-and-events/events/social-security-law-update-glasgow-thursday-26-march-2020
mailto:pchalmers@cpagscotland.org.uk

	Course/event content
	Duration
	Date & Time
	Location
	Course/event
	Course/Event
	Litter & Waste Summit 

