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Development and Infrastructure Services - Social Enterprise Team 

E-mail:  thirdsectorenquiries@argyll-bute.gov.uk   Tel:  01369 708547 
 
 

 

Links to helpful webpages 

www.argyll-bute.gov.uk/community-life-and-leisure/grants-and-funding 

www.argyll-bute.gov.uk/community-life-and-leisure/new-months-funding-alert 

www.argyll-bute.gov.uk/grantnethttps://www.argyll-bute.gov.uk/grantnet 

www.argyll-bute.gov.uk/community-support 

 

http://www.argyll-bute.gov.uk/community-life-and-leisure/grants-and-funding
http://www.argyll-bute.gov.uk/grantnethttps:/www.argyll-bute.gov.uk/grantnet
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Course/Event Location Date & Time Durati
on Course/event Content Contacts/Booking 

ARTS, CULTURE & HERITAGE 

The Art of Scottish 
Glass: 40 Years of 
the Scottish Glass 
Society 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD  

1st – 27th 
October 
Tuesday-
Sunday 11am – 
4pm 

 

The Art of Scottish Glass’ is part of the Scottish Glass Society’s 
40th anniversary celebrations. The exhibition charts the history of 
the Scottish Glass Society and its members and the history of 
Scottish contemporary glass over the last forty years, 
showcasing key artists, artworks and glass techniques. 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68217-the-art-of-scottish-glass/ 
Tel: 01369 701776 
info@dunoonburghhall.org.uk 

Here I Belong 

Mull Theatre  
Comar 
Druimfin 
Tobermory 
Isle of Mull 
PA75 6QB 

2nd  & 3rd  
October 
8pm  

 

Elsie has lived in the same village for sixty years, she’s seen 
people come and go, the world change and shift around 
her. Here I Belong tells the story of village life through the eyes of 
one woman, and the people who come in and out of her life.  A 
charming, uplifting meditation on rural life, community and 
growing old. Cost: £14, £12 

Comar 
https://tickets.comar.co.uk/sales/events/tour
s/here-i-belong  
 

Truly, Madly, 
Deeply: An 
Afternoon Of 
Poetry 

Comar, An Tobar 
& Mull Theatre 
Argyll Terrace, 
Tobermory, 
Isle of Mull  
PA75 6PB 

3rd  October 
2.30pm   

An afternoon of poetry from Mull writers at An Tobar. Truly, 
Madly, Deeply - join local poets for an afternoon session of 
reading and response. Cost: £5 

https://tickets.comar.co.uk/sales/events/spe
cial-events/poetry-event-truly-madly-
deepl/ticket  

Eaten by Mamoru 
Iriguchi 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

3rd October 
4pm  

What if your food started talking back? Meet Lionel McLion. He’s 
just eaten a human called Mamoru. But Lionel hasn’t chewed his 
food well. So Mamoru’s alive and well in his stomach, and now 
wants to say hello. A strange friendship between the eater and 
the eaten starts to grow. Eaten invites children to the fascinating 
world of food chains and digestion. Cost: £4, £6 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68201-eaten-by-mamoru-iriguchi/  
Tel: 01369 701776 
info@dunoonburghhall.org.uk  

Mark Beaumont - 
Around the World 
in 80 Days 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

4th October 
8pm 
 

 

Mark Beaumont set out to make this Victorian fiction a two 
wheeled reality. Having smashed the circumnavigation cycling 
World Record twice in his career, he now holds this 18,000 mile 
title in a time of 78 days and 14 hours, averaging 240 miles a 
day. Over the past decade Mark’s epic documentaries have 
taken viewers to over 100 countries, into the Arctic, the high 
mountains and around the Commonwealth, also serving capsize 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68206-mark-beaumont-around-the-
world-in-80-days/  
Tel: 01369 701776 
info@dunoonburghhall.org.uk 
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in the mid-Atlantic. Join Mark as he presents his new talk to offer 
a fascinating insight into his career of adventure 
Mark Beaumont - Around the world in 80 days. Cost: Adults 
£16, Concessions (Under 18's and Over 65's) £13 

Telling It Like It Is - 
Effective 
Copywriting 

RSM, Third Floor, 
Centenary House, 
69 Wellington 
Street, Glasgow  
G2 6HG 

4th October 
10:15am - 
4:30pm 

1 day 

This one-day training session is aimed at anyone looking to 
improve their copywriting skills to support their fund-raising 
activities. Offering a combination of project-based, hands-on 
writing exercises with tips, techniques and critical theory, the 
session explores the five stages of the copywriting process. 
While the training provides a specific focus on writing a case for 
support, the resulting learning can be applied to all kinds of 
fundraising communications. 
Members 
£95 + VAT for Arts & Business Scotland members (Arts & 
Heritage) 
£145 + VAT for Arts & Business Scotland members 
(Corporate) 
Non-Members 
£145 + VAT for non-members (Arts & Heritage) 
£195 + VAT for non-members (Corporate) 

Arts & Business Scotland 
http://www.aandbscotland.org.uk/events/20
19/10/04/telling-it-like-it-is-effective-
copywriting-glasgow/ 
Tel: 0131 556 3353 
events@aandbscotland.org.uk 

Talk: Wilma 
McKenzie and 
Catherine Lowe 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD  

5th  October 
1pm  

Glass artist Wilma McKenzie will deliver a talk and demonstration 
on glassmaking techniques, accompanied by Catherine Lowe, 
glass artist and current Chair of the Scottish Glass Society. 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68217-the-art-of-scottish-glass/ 
Tel: 01369 701776 
info@dunoonburghhall.org.uk 

One Day Creative: 
Connections 

Mull Theatre  
Druimfin,  
Tobermory 
Isle of Mull 
PA75 6QB 

5th October 
10am-4pm 
performance 
5pm 

1 day 

Performing Arts Workshops in which we will explore diversity, 
social inclusion and deliver a message of equality. Suitable for 8-
16 year olds, 20 places available, please book in advance,  
Please bring your own packed lunch. The workshop is not 
included in the Four Day Fayre ticket, but the performance is. 
Cost: £6 

Comar 
http://www.comar.co.uk/whats-on/one-day-
creative-connections  
Tel: 01688 302211 

Horse McDonald 
Flying Solo 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

17th October 
8pm   

McDonald owns one of the finest voices of modern times, soul 
and intelligence combined” She’s been writing and performing for 
over 30 years. From record deals with Capitol and 
Universal   (Sony) to her own label – Randan, Horse has nine 
albums under her belt with many classic songs in her back 
catalogue, including the iconic song ‘Careful’, (covered by Will 
Young). She has toured many times in her own right throughout 
the UK and Europe, USA and Australia and has also opened or 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68189-horse-mcdonald/   
Tel: 01369 701776 
info@dunoonburghhall.org.uk 
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toured for other artists such as Tina Turner, Bryan Ferry, Burt 
Bacharach and BB King. She has received one of The Saltire 
Society’s Outstanding Women of Scotland Award, the DIVA Hall 
of Fame Award, Nordoff Robbins Services to music award and is 
#19 on World Pride List amongst many other accolades. This is a 
rare, intimate solo performance in which her voice, in the truest 
sense, soars. Also an excellent storyteller - she has many tales 
to tell, funny and poignant. Songs from the heart and soul with 
one of Scotland’s greats! Cost: £15 for advance booking, £18 
on the door 

Thick Skin, Elastic 
Heart 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

24th October 
8pm  

Thick skin, elastic heart is an exciting collection of contemporary 
spoken word monologues and group poems giving voice to a 
generation who are often reduced to a sound-bite by mass 
media: ineffectual, lazy, oversensitive “snow-flakes”. This hybrid 
poetic theatre production encapsulates what it means to be a 
Millenial (18-34) living in modern Britain. The piece plays like a 
frenzied scroll through a social media feed – with seemingly 
disconnected pieces running into one another at speed, woven 
together with athletic physical delivery. It showcases a 
kaleidoscope of voices from throughout the UK, tackling a myriad 
of topics and truly capturing the zeitgeist. Performed by the 
punchy and diverse cast of Cameron Fulton, Danielle Jam, 
Robert Elkin and Charlotte Driessler. Written and directed by 
Drew Taylor-Wilson. Cost: £5, £8, £10 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68216-thick-skin-elastic-heart/  
Tel: 01369 701776 
info@dunoonburghhall.org.uk 
 

The Revival of the 
Scottish Ruralists 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

25th October – 
17th  
November  
12pm – 4pm 

½ day 

Glasgow School of Art Graduates, founding members, Jim Davis, 
John Archbold and Don McNeil held an open air exhibition at 
Traigh Beach in the early 90’s  – Jim wrote above the van:- 
“Freshly caught paintings for sale” and Don added:- ‘By the 
Scottish Ruralists” and that was the birth of the group.  The next 
time they met two new artists joined them, Glen Neil and the late 
Euan Douglas (Dougie), and galleries throughout Scotland were 
keen to give them an exhibition. All are Glasgow School of Art 
students graduating in Drawing and Painting when everyone was 
taught to see through drawing and how to apply paint in the 
tradition of the Scottish Colourists and Joan Eardley. 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68106-the-revival-of-the-scottish-
ruralists/   
Tel: 01369 701776 
info@dunoonburghhall.org.uk 
 
 

Martha Hill Tour 
2019 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 

26th October 
7:30pm  
 

 
Emerging musician Martha grew up in Cowal and was just 17 
when she left her home to travel Europe as a street musician. A 
talented multi-instrumentalist and vocalist, she settled in the 
North East of England and began to pen a series of pop songs 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68208-martha-hill/  
Tel: 01369 701776 
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Dunoon, Argyll 
PA23 7DD 

that would transcend the streets, drawing on the influence of left-
field artists such as Little Dragon and Sylvan Esso. Not shy of 
hard work, Martha Hill has played multiple DIY tours to a growing 
fanbase across the UK and Europe, including supporting artists 
such as Mahalia, Maximo Park and Let’s Eat Grandma at venues 
like Borderline and The Sage. Her self-released debut singles 
“Spiders” and “Wallflower” were championed by The Line Of Best 
Fit, BBC Radio 6 Music & Spotify Playlist amongst others. With 
her first two releases tackling issues such as mental health and 
social conformity, Hill is already getting a name for writing hard-
hitting alt-pop with a social conscience. 

info@dunoonburghhall.org.uk 

Fibres - A Story of 
Love, Laughter 
and the Untold 
Legacy of 
Glasgow’s 
Shipyards 

Dunoon Burgh 
Hall Trust 
195 Argyll Street 
Dunoon, Argyll 
PA23 7DD 

1st  November 
7:30pm  

 “We were two weans playing at wee hooses, him in his first job 
and me being the good wife doing his washing. Now we’re both 
paying the price.” Jack is proud of his work at the Clyde 
shipyards. His wife, Beanie, who is nursing him through 
asbestosis, thinks he’s a fool. But the real test of their marriage 
comes when they discover that the dusty overalls Jack brought 
home to be washed by Beanie, poisoned her too. This isn’t what 
she thought Jack meant when he promised “what’s mine is 
yours”.  Meanwhile their daughter, Lucy, attempts to overcome 
her grief. Will she be held back by her parents’ experience, or will 
she have the courage to allow romance to blossom with Pete?    
 Written by award-winning playwright Frances Poet, Fibres is a 
big-hearted and laugh out loud play about what it means to 
entwine our lives with another, in sickness and in health. A story 
told by four characters who show a very Glaswegian resilience 
and wit, the play asks can we ever cut the cords that bind us and 
who will catch us if we do?  With support from Clydeside Action 
on Asbestos. 

Dunoon Burgh Hall Trust 
https://www.dunoonburghhall.org.uk/whats-
on/event/68211-fibres-a-story-of-love-
laughter-and-the-untold-legacy-of-glasgow-
s-shipyards/  
Tel: 01369 701776 
info@dunoonburghhall.org.uk 

BUSINESS & ENTERPRISE 

Online 
Photography 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

2nd  October 
10am – 4pm 1 day 

This workshop will help you get the most out of your smart phone 
to take quality shots for your company website, social media 
pages or newsletters. You don’t need an expensive camera to 
produce sharp and engaging photos, you just need to know what 
you’re doing with the camera you’ve got. 

Business Gateway 
https://www.bgateway.com/events/online-
photography-14061  
Tel: 0300 013 4753 

Business Start Up Eaglesham House  
7-9 Mount 

2nd October 
9:30am – 5pm 1 day Over the course of the day you will understand the need for a 

business plan in starting and running a successful business, be Business Gateway 

mailto:info@dunoonburghhall.org.uk
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Pleasant Road  
Rothesay  
PA0 9HQ 

able to describe your business and learn how to present your 
plan. You will be able to manage a profit and loss account, 
produce a cashflow and understand the main sources of finance. 
You will be able to describe the role of marketing in the business, 
identify your potential customers and understand the marketing 
mix. You will be able to identify and complete the market 
research required to support your business plan. 

https://www.bgateway.com/events/business
-start-up-rothesay-1-day-13865   
Tel: 0300 013 4753 

Writing a Blog 

The Bridge  
Helensburgh 
Parish Church 
Halls  
Colquhoun Street  
G84 8UP 

3rd October 
10am – 4pm 1 day 

In a world where content is king, writing a regular blog is one of 
the most useful and rewarding activities your business can get 
involved in. A valuable source of traffic to your website and likely 
to boost your presence in search engine rankings, writing articles 
of interest to your target audience could even become a new 
source of revenue itself. 

Business Gateway 
https://www.bgateway.com/events/writing-a-
blog-14063  
Tel: 0300 013 4753 

Legal Structures 
3rd Floor, Troon 
House 199 St 
Vincent Street, 
Glasgow G2 5QD 

3rd October 
1.30pm-3.30pm 2 hours 

Are you in legal structure limbo? This 2 hour workshop will take 
away any confusion about which legal structure will best suit your 
business idea, considering the risks and benefits of each. It will 
also help you understand the legal responsibilities of directors. 

FirstPort 
http://justenterprise.mystrikingly.com/start-
up 

Introduction to 
Social Media 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

4th October 
10am – 2pm 
 

½ day 

Are you curious about social media marketing and what it can do 
for your business? Do you think of yourself as a bit of a digital 
dinosaur? Then this is the workshop for you. It is designed for 
people who haven’t used social media for their business before 
and would like to learn more. The workshop will cover: 

Business Gateway 
https://www.bgateway.com/events/introduct
ion-to-social-media-14065  
Tel: 0300 013 4753 

Prepare for Brexit: Staff 
& Human Resources Webinar 7th  October  

10am – 12pm 2 hours 

This webinar led by the Institute of Export and International 
Trade will highlight essential actions companies must take and 
will cover the following: 
• Current position on UK migration policy 
• Potential impact of employee retention and recruitment   
EU national employees:  
• Support in applying for UK settled or pre-settled status, or 

UK citizenship  
• Implications for UK companies employing UK nationals 

located in the EU 
• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/57
19199193890428683  

Prepare for Brexit: 
Intellectual Property Webinar 8th October 

10am – 12pm 2 hours 
Protection of intellectual property (IP) is important to any 
business and applicable in every country in which the business 
provides goods and services. Brexit will mean the requirement to 
protect trade marks in both the UK and EU. This webinar led by 

Scottish Enterprise 
https://register.gotowebinar.com/register/85
20496436231222027  
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the Institute of Export and International Trade will highlight 
essential actions companies must take and will cover the 
following:  
• Importance of registering in both the UK and EU post Brexit 
• Process of protecting Intellectual Property 
• Enforcement of Intellectual Property 
• Consideration of IP in the wider sense, including 

confidentiality agreements, non-disclosure agreements and 
geographical Indicators 

• Example of different scenarios that can arise 

Prepare for Brexit: 
Regulations & 
Standards 

Webinar 9th October 
10am – 12pm 2 hours 

The way businesses operate and comply with regulation and 
standards will change if the UK is a third country outside the 
European Union. While the UK and EU may reach agreement on 
mutual recognition of standards, this may take time, and 
businesses must prepare for divergence from the existing 
regulations and standards. This webinar led by the Institute of 
Export and International Trade will highlight essential actions 
companies must take and will cover the following: 
• Priority areas where regulations and standards may diverge 
• Issues and solutions that businesses must consider 
• Compliance with Rules of Origin  
• Customs declarations and border Inspections  
• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/30
24915219258052363  

Aspiring or New 
Leaders 

Robertson House, 
Bath St, Glasgow 
G2 4TB 

8/9 Oct, 5/6 
Nov, 12/13 Dec 6 days 

A six day development programme for novice third sector leaders 
and managers. Develop your understanding of leadership roles 
and theories, and build confidence in your ability to lead. Please 
ensure you can attend all of the following dates. 8/9 Oct, 5/6 Nov, 
12/13 Dec. Cost: £300 

Scottish Enterprise 
https://passion4social.com/dev/justenterpri
se/leadership-workshops-programmes/ 

Prepare for Brexit: 
Financial & Currency 
Management 

Webinar 10th October 
10am – 12pm 2 hours 

Brexit, if not managed properly, could have a significant financial 
impact on UK businesses. This webinar led by the Institute of 
Export and International Trade will highlight essential actions 
companies must take and will cover the following: 
• Awareness of how Brexit can impact the finances of your 

business  
• Potential financial impacts  
• customs declarations of duty payable on exports or 

employee training, retention and attraction  
• duty on imported goods  

Scottish Enterprise 
https://register.gotowebinar.com/register/23
96062737891140108  
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• use of customs special procedures 
• costs arising from contingency planning and implementing 

Brexit solutions 
• Scenario planning around financial risk and mitigation 

Developing Social 
Entrepreneurs 

137 Sauchiehall 
Street, Glasgow 
G2 3EW 

Module 1:  
9 & 10 October  
Module 2:  
13 & 
14 November  
Module 3:  
10 & 
11 December  
Module 4:  
15 & 
16 January 
2020 
Module 5:  
19 & 
20 February 
2020 

10 days 

Success in developing a new social enterprise requires an 
effective and confident leader. Based on action learning, all 
learners will be encouraged to work together and learn from 
each other as you progress through different leadership topics.  
During this programme you will: 
• Make the connection between leadership theory and the 

role of a leader 
• Use tools and techniques to reflect on your role, your key 

strengths and the challenges you face as a leader 
• Develop your understanding of leadership topics including 

motivation, setting and communicating direction and 
emotional intelligence 

• Engage with inspiring guest inputs from leaders in different 
sectors 

• Use action learning to explore the real issues you face in a 
safe environment 

• Have the opportunity to gain a university-level ILM 
qualification 

Social Enterprise Academy in partnership with 
Just Enterprise 
https://www.socialenterprise.academy/scot/
whats-on/developing-social-entrepreneurs-
652  
Tel: 0300 302 3333 
leadership@justenterprise.org  

Practical Basic 
Book-Keeping 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

22nd  October 
09:30am - 
12:30pm 

½ day 

Bookkeeping is an essential element of running a business. How 
else will you know if you are making a profit? This practical 
workshop shows how bookkeeping is used to generate the 
financial information needed for your business. You will learn 
how to: 
• keep accurate financial records 
• understand the key components of bookkeeping including 

sales ledger 
• purchase ledger and cashbook  
• produce a bank reconciliation 
• understand VAT 

Business Gateway 
https://www.bgateway.com/events/practical-
b asic-book-keeping-oban-12322-1  
Tel: 0300 013 4753 

Prepare for Brexit: 
Customs, Tariffs & 
Taxation 

Webinar 22nd  October 
2-4pm 2 hours 

If the UK leaves the EU, what we know today as ‘arrivals and 
dispatches’ will become ‘imports and exports’. For UK 
businesses, trade with the EU becomes the same as trade with 
the Rest of the World. This webinar led by the Institute of Export 

Scottish Enterprise 
https://register.gotowebinar.com/register/53
46928745981337611  
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and International Trade will highlight essential actions companies 
must take and will cover the following: 
• Requirements for customs declarations 
• Additional trade documentation, including documentation 

needed to evidence ‘Proof of Export’ 
• Increased inspections of goods entering the UK, and the EU 
• Imposed tariffs and possible import quotas  
• Tariffs on goods traded with the Rest of the World  
• VAT arrangements and the requirement of companies to 

maintain a complete export order file 
• Stronger application and effective use of the Common 

Transit Convention  
• Examples of different scenarios that can arise 

Prepare for Brexit: Staff 
& Human Resources Webinar 

23rd October 
2-4pm 
 

2 hours 

This webinar led by the Institute of Export and International 
Trade will highlight essential actions companies must take and 
will cover the following:  
• Current position on UK migration policy  
• Potential impact of employee retention and recruitment  
• EU national employees: support in applying for UK settled or 

pre-settled status, or UK citizenship 
• Implications for UK companies employing UK nationals 

located in the EU  
• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/63
19856898586331659  

Pinterest, 
Instagram and 
Photography for 
Business - 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

24th October 
1 – 4:30pm ½ day 

Move from being a beginner to knowing enough to gain commercial 
benefit from the use of Pinterest and Instagram. Learn which type of 
audience you can reach via each platform and the factors and analytics 
such as cost and timing of posting images and how that can maximise 
impact.  Discover the basic ‘does and don’ts’ of taking your own pictures, 
processing them and uploading them onto digital platforms. See some 
real life examples of posts that demonstrate good, bad and indifferent 
use. 

Business Gateway 
https://www.bgateway.com/events/pinterest-
instagram-and-photography-for-business-
digitalboost-13079 
Tel: 0300 013 4753 
 

Build your own 
Business Website 

The Bridge  
Helensburgh 
Parish Church 
Halls  
Colquhoun Street  
G84 8UP 

25th October 
10am – 3pm 1 day 

This workshop will be delivered over 2 'same day' sessions with 
a lunch break in between. In order to get the most out of this 
workshop, attendees must bring along a laptop - we’re going to 
be getting hands on! 

Business Gateway 
https://www.bgateway.com/events/build-
your-own-business-website-14067  
Tel: 0300 013 4753 
 

https://register.gotowebinar.com/register/6319856898586331659
https://register.gotowebinar.com/register/6319856898586331659
https://www.bgateway.com/events/pinterest-instagram-and-photography-for-business-digitalboost-13079
https://www.bgateway.com/events/pinterest-instagram-and-photography-for-business-digitalboost-13079
https://www.bgateway.com/events/pinterest-instagram-and-photography-for-business-digitalboost-13079
https://www.bgateway.com/events/build-your-own-business-website-14067
https://www.bgateway.com/events/build-your-own-business-website-14067


Prepare for Brexit: 
Intellectual Property Webinar 25th October 

2-4pm 2 hours 

Protection of intellectual property (IP) is important to any 
business and applicable in every country in which the business 
provides goods and services. Brexit will mean the requirement to 
protect trade marks in both the UK and EU. This webinar led by 
the Institute of Export and International Trade will highlight 
essential actions companies must take and will cover the 
following: 
• Importance of registering in both the UK and EU post Brexit  
• Process of protecting Intellectual Property  
• Enforcement of Intellectual Property  
• Consideration of IP in the wider sense, including 

confidentiality agreements, non-disclosure agreements and 
geographical Indicators  

• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/65
65090872533930763  

Prepare for Brexit: 
Supply Chain, 
Transport & Logistics 

Webinar 28th October 
2-4pm 2 hours 

Brexit could have significant impacts on supply chains with the 
requirement for customs declarations on imported and exported 
goods. What we refer today as ‘arrivals from the EU’ will become 
‘imports’, with additional customs procedures and documentation 
required. Some sectors reliant on imported goods will be 
particularly impacted. This webinar led by the Institute of Export 
and International Trade will highlight essential actions companies 
must take and will cover the following:  
• Temporary import tariffs introduced by the UK in the event of 

a no-deal Brexit  
•  Preferred transport routes from the UK to the EU – including 

availability and access to Border Inspection Posts  
• Requirement for safety and security declarations 
• Impact on customer and supplier relationships 
• Mitigating against the more severe aspects of Brexit, 

including Authorised Economic Operator and registration for 
Transitional Simplified Procedures 

• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/34
26486552535782155  

Introduction to 
Social Enterprise Balloch 

28th & 29th  
October 10am - 
3.30pm 

2 days 

Social Enterprise. What is it? How are they structured and where 
do they get their income and investment from? Why is the model 
gaining popularity across the communities of the Loch Lomond 
and the Trossachs National Park? What might social enterprise 
add to your community?  During this programme you will:  
• Connect with others in the National park 
• Find out what finance  and support is available in your area 

Social Enterprise Academy 
https://www.socialenterprise.academy/scot/
whats-on/introduction-to-social-enterprise-
667  
Tel: 01389 727762 
fiona.paul@lochlomond-trossachs.org  
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• Learn about the realities of setting up and running a social 
enterprise 

• Find out about organisational and legal structures 
This programme is designed for anyone with an interest in finding 
out more about social enterprise and how it can work for rural 
communities. 

LinkedIn for 
Business 
(Intermediate) - 
DigitalBoost 

Helensburgh 
Parish Church  
Colquhoun Street  
Helensburgh  
G84 8UP 

29th October 
1pm - 4:30pm ½ day 

LinkedIn can be an incredibly powerful - and profitable - business tool. 
Like any tool, you have to learn how to use it, and this workshop gives 
you expert guidance. You’ll create a LinkedIn strategy to supercharge 
your business via marketing and brand promotion initiatives. You’ll learn 
when to use personal and company profiles and how to optimise them 
for maximum visibility. Content is king these days, and we’ll show you 
how to plan and produce captivating content that enriches your brand. 
Also, the value of the event will be enhanced if you can bring along your 
laptop or tablet so you can work on your LinkedIn account during the 
session 

Business Gateway 
https://www.bgateway.com/events/linkedin-
for-business-intermediate-digitalboost-
13043-1  
Tel: 0300 013 4753 

Prepare for Brexit: 
Regulations & 
Standards 

Webinar 29th October 
2-4pm 2 hours 

The way businesses operate and comply with regulation and 
standards will change if the UK is a third country outside the 
European Union. While the UK and EU may reach agreement on 
mutual recognition of standards, this may take time, and 
businesses must prepare for divergence from the existing 
regulations and standards. This webinar led by the Institute of 
Export and International Trade will highlight essential actions 
companies must take and will cover the following:  
• Priority areas where regulations and standards may diverge  
• Issues and solutions that businesses must consider 
• Compliance with Rules of Origin  
• Customs declarations and border Inspections 
• Examples of different scenarios that can arise 

Scottish Enterprise 
https://register.gotowebinar.com/register/42
74874122574279435  

How to complete a 
Self-Assessment 
Tax Return 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

30th October 
10am - 1pm ½ day 

This workshop is essential for any individual who is required to 
complete a self-assessment tax return. HMRC has strict rules on 
when and how to complete your tax return and there are 
penalties for non-compliance. 

Business Gateway 
https://www.bgateway.com/events/how-to-
complete-a-self-assessment-tax-return-
14069  
Tel: 0300 013 4753 

Prepare for Brexit: 
Financial & Currency 
Management 

Webinar 30th October 
2-4pm 2 hours Brexit, if not managed properly, could have a significant financial 

impact on UK businesses. This webinar led by the Institute of  
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Export and International Trade will highlight essential actions 
companies must take and will cover the following:  
• Awareness of how Brexit can impact the finances of your 

business  
• Potential financial impacts around o customs declarations  
• duty payable on exports  
• employee training, retention and attraction  
• duty on imported goods  
• use of customs special procedures  
• o costs arising from contingency planning and implementing 

Brexit solutions  
• Scenario planning around financial risk and mitigation 

Facebook for 
Business 
(Intermediate) – 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

1st November 
1pm -4pm ½ day 

Facebook is an increasingly effective tool for reaching target 
audiences and engaging with them when they are in a 
responsive mode. People who attend this workshop will learn 
how to assess whether Facebook is an appropriate medium for 
them, how to find and refine their audience and to target, create 
and optimise posts and adverts. The event will also cover 
measuring the effectiveness of pages, posts and adverts, 
including through the use of Facebook Insights (a powerful tool 
that lets you track user interaction), as well as integrating 
Facebook with websites. You will also gain valuable knowledge 
about e-commerce, security, compliance and privacy. The 
ultimate aim is to equip delegates with knowledge that will enable 
them to use this crucial element of social media to increase sales 
and solidify brands. 

Business Gateway 
https://www.bgateway.com/events/facebook
-for-business-intermediate-digitalboost-
14072  
Tel: 0300 013 4753 

Better Business 
Websites 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

5th November 
10am – 3pm 1 day 

What makes a good website? What does your design say about 
your business? Is your website content appropriate for your 
audience? And can people even find it in the first place? These 
are just some of the questions we cover in this workshop for 
businesses already live online. We'll examine how to make your 
existing website better through its' design, content, usability and 
Search Engine Optimisation. 

Business Gateway 
https://www.bgateway.com/events/better-
business-websites-14075  
Tel: 0300 013 4753 

Introduction to 
Online Trading 

The Bridge  
Helensburgh 
Parish Church 
Halls  

6th November 
10am –1pm ½ day 

A workshop focusing on some of the basics required for trading 
online, and will look at the various tools, platforms and payment 
options available to everyone. We'll include some information of 
the legal requirements and discuss the impact of online 
ecommerce versus bricks and mortar. 

Business Gateway 
 
https://www.bgateway.com/events/introduct
ion-to-online-trading-14084 
Tel: 0300 013 4753 

https://www.bgateway.com/events/facebook-for-business-intermediate-digitalboost-14072
https://www.bgateway.com/events/facebook-for-business-intermediate-digitalboost-14072
https://www.bgateway.com/events/facebook-for-business-intermediate-digitalboost-14072
https://www.bgateway.com/events/better-business-websites-14075
https://www.bgateway.com/events/better-business-websites-14075
https://www.bgateway.com/events/introduction-to-online-trading-14084
https://www.bgateway.com/events/introduction-to-online-trading-14084


Colquhoun Street  
G84 8UP 

Business Start Up 

An Roth 
Enterprise Centre  
Craignure  
Isle of Mull  
PA65 6AY 

6th November  
10am – 5pm 1 day 

Over the 1 1/2 days you will understand the need for a business 
plan in starting and running a successful business, be able to 
describe your business and learn how to present your plan. You 
will be able to manage a profit and loss account, produce a 
cashflow and understand the main sources of finance. You will 
be able to describe the role of marketing in the business, identify 
your potential customers and understand the marketing mix. You 
will be able to identify and complete the market research required 
to support your business plan. 

Business Gateway 
https://www.bgateway.com/events/business
-start-up-mull-12424 
Tel: 0300 013 4753 

Introduction to 
Online 
Marketplaces 

The Bridge  
Helensburgh 
Parish Church 
Halls  
Colquhoun Street  
G84 8UP 

6th November 
1:30 – 4:30pm ½ day 

A workshop that will focus on a hugely untapped opportunity for 
small Scottish retailers - trading on Online Marketplaces such as 
Amazon and Ebay. 

Business Gateway 
https://www.bgateway.com/events/intro-to-
online-marketplaces-14082  
Tel: 0300 013 4753 

Practical Basic 
Book-Keeping 

Helensburgh and 
Loch Lomond 
Civic Centre  
38 East Clyde 
Street  
Helensburgh  
G84 7PG 

12th November 
09:30 - 12:30 
 

½ day 

Bookkeeping is an essential element of running a business. How 
else will you know if you are making a profit? This practical 
workshop shows how bookkeeping is used to generate the 
financial information needed for your business. You will learn 
how to: 
• keep accurate financial records  
• understand the key components of bookkeeping including 

sales ledger, purchase ledger and cashbook  
• produce a bank reconciliation understand VAT 

Business Gateway 
https://www.bgateway.com/events/practical-
basic-book-keeping-helensburgh-12323-1 
Tel: 0300 013 4753 

Twitter & 
Hootsuite 
(Intermediate) - 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 0:00 - 
13:30 

12th November 
10am - 1:30pm ½ day 

This workshop will help you develop and hone your social media strategy 
in order to amplify your message. You will gain a deeper understanding 
of where Twitter fits into your overall plan, how it relates to other 
platforms, and the relative benefits of sponsored posts, as well as how to 
create them.  We will also go through the features of Hootsuite in order to 
help you manage and integrate your social media accounts. This 
includes learning about advanced techniques for creating and publishing 
content, and delegating tasks to other team members. Legal 
requirements and best practice frameworks will also be covered. 

Business Gateway 
 
https://www.bgateway.com/events/twitter-
hootsuite-intermediate-digitalboost-13044-1  
Tel: 0300 013 4753 

Producing 
Engaging Online 
Content 

Helensburgh 
Parish Church  
Colquhoun Street  

13th  November 
10am - 1:30pm ½ day 

Even if you are not traditionally in the business of providing 
content, it’s important to have good-quality articles or even 
nuggets of useful information on your website and elsewhere to 

Business Gateway 
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(Intermediate) – 
DigitalBoost 

Helensburgh  
G84 8UP 

drive customer engagement and help you stand out from your 
competitors. If you can provide easily accessible evidence that 
you are an expert in your field, or are able to provide an attractive 
“space” that makes customers more inclined to spend time with 
you, it’ll be easier for them to choose you when they’re ready to 
spend. This session will help you understand what kind of 
content your customers are looking for, how to find, write and 
package it, how to market it to them and how to measure how 
engaging it is for them. This workshop is ideal for businesses that 
already have a commercial website or use social media, and 
want to move to the next level of engagement. It will equip you to 
amplify your brand and message, and to boost sales and profits. 

https://www.bgateway.com/events/producin
g-engaging-online-content-intermediate-
digitalboost-13045-1  
Tel: 0300 013 4753 
 

PR on a Budget 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

14th November 
10am – 4pm 1 day 

This workshop is about getting your business noticed without 
spending money. It's about getting your business featured in 
newspapers and on radio and television, understanding how the 
media works, finding the stories in your business that journalists 
will want to tell and understanding how to make contact with 
them so that you enjoy the benefits of free publicity. 

Business Gateway 
https://www.bgateway.com/events/pr-on-a-
budget-14093  
Tel: 0300 013 4753 
 

Business Start up  

Training Room 2, 
Argyll and Bute 
Council  
Whitegates Road  
Lochgilphead  
PA31 8SY 

19th  November 
9.30am-4.30pm 
20th November 
09:30 - 12:30 
 

1½ day 

Learn the need for a business plan, how to manage a profit and 
loss account, produce a cash-flow, identify customers and the 
role of marketing. Over the duration of the workshop you will 
understand the need for a business plan in starting and running a 
successful business, describe your business and learn how to 
present your plan. You will be able to manage a profit and loss 
account, produce a cashflow and understand the main sources of 
finance; describe the role of marketing in the business, identify 
your potential customers and understand the marketing mix; 
identify and complete the market research required to support 
your business plan. 

Business Gateway 
https://www.bgateway.com/events/business
-start-up-lochgilphead-12328  
Tel: 0300 013 4753 
 
 

Know your 
Customer 

The Bridge  
Helensburgh 
Parish Church 
Halls  
Colquhoun Street  
G84 8UP 

20th November 
9:30am – 
1:30pm 

½ day 

Knowing and understanding customer needs is at the centre of 
every successful business, whether it sells directly to individuals 
or other businesses. Once you have this knowledge, you can use 
it to persuade potential and existing customers that buying from 
you is in their best interests. 

Business Gateway 
https://www.bgateway.com/events/know-
your-customer-14088  
Tel: 0300 013 4753 

Web and Social 
Media Analytics - 
DigitalBoost 

West Highland 
Housing 
Association  
Crannog Lane  

21st November 
10am – 1:30pm 
 

½ day 
Google Analytics is an incredibly powerful tool for all businesses with an 
online presence, and by the end of this workshop you’ll be comfortable 
reading, understanding and acting on analytics information.  You’ll be 
able to see at a glance where your website traffic comes from, and what 

Business Gateway 
https://www.bgateway.com/events/web-and-
social-media-analytics-digitalboost-14095  
Tel: 0300 013 4753 
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Oban  
PA34 4HB 

this means for your company. Even more powerfully, you’ll be ready to 
use the data to improve your website’s effectiveness.  

 

Writing Engaging 
Online Content 

The Bridge  
Helensburgh 
Parish Church 
Halls  
Colquhoun Street  
G84 8UP 

27th November 
10am – 4pm 1 day 

This workshop aims to transform your attitude towards writing 
and help you create engaging, useful material for your website, 
social media channels and other platforms that get results for 
your business. You'll learn the secrets of persuasive writing, how 
to make writing more accessible and concise, and common 
structures to help get started when you're staring at a blank 
screen. 

Business Gateway 
https://www.bgateway.com/events/writing-
engaging-online-content-14097 
Tel: 0300 013 4753 
  

Social Enterprise 
Hub - Introduction 
to Social 
Enterprise 

Maid of the Loch 
The Pier, Pier Rd, 
Balloch G83 8QX 

28th – 29th  
October 
10am-3pm 

2 days For anyone interested in finding out more about social enterprise 
and how it can work for rural communities. 

Social Enterprise Hub 
https://www.socialenterprise.academy/scot/
whats-on/introduction-to-social-enterprise-
667  

Creating Killer 
Graphics with 
Canva 

West Highland 
Housing 
Association  
Crannog Lane  
Oban  
PA34 4HB 

29th November 
1pm – 4:30pm 
 

½ day 

Join us for a fun, engaging, practical beginner’s workshop and 
learn how to design simple but eye-catching graphics using 
Canva, the FREE simple online tool. Create stunning images for 
presentations, your website/blog, email newsletters and any 
social media channels. 

Business Gateway 
https://www.bgateway.com/events/creating-
killer-graphics-with-canva-20-14077  
Tel: 0300 013 4753 
 

CHILD PROTECTION 

Domestic Abuse – 
Becoming Part of 
the Solution 

Lecture Theatre, 
Fire Station 
Soroba Road, 
Oban, PA34 4SB 

1st  October-  
10am – 1pm ½ day 

By the end of the session delegates will be able to: 
• Identify domestic abuse as a course of coercive and 

controlling conduct 
• Understand the impact of coercive control on those who 

experience it 
• Understand why women stay 
• Identify ways we will be remembered either as part of the 

problem or part of the solution 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk  

Identifying and 
Responding to 
Child Sexual 
Exploitation 

Helensburgh Civic 
Centre 
 Marriage Room  
38 E Clyde St, 
Helensburgh  
G84 7PG 

2nd October  
9:30am – 
3:30pm  

1 day 

By the end of the course participants will: 
• Have considered prevalence rates of child sexual abuse and 

how these might relate to their setting 
• Understand the key terminology and definitions in relation to 

CSE 
• Developed an understating of the nature of CSE by 

identifying and understanding of the key vulnerabilities 
factors, risk indicators and spectrum of experiences in 
relation to CSE. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/forms/child-
protection-training-booking-form 
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk  
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• Understand their role and the roles of others agencies in 
relation to CSE 

• Develop strategies to increase confidence in direct work with 
children and young people regarding CSE 

• Understand how they should proceed if they have concerns 
about a child or young person being sexually exploited, 
including having the knowledge and skill to use Argyll & 
Bute’s CSE screening tool as part of their assessment. 

• Recognise the importance of information sharing and multi-
agency partnership in responding to children and young 
people. 

An Introduction to 
Child Protection 
Training 

Islay Customer 
Service Point, 
Jamieson Street, 
Bowmore  
PA43 7HP. 

28th October  
10am – 1pm ½ day 

This Introduction to child protection training is aimed at the wider 
workforce, who as part of their job, are likely to come into contact 
with children, young people and their families. It can also be used 
as a first step to further training in child protection. This session 
is designed to help staff and volunteers identify child protection 
concerns and know how to respond to fulfil their shared 
responsibilities of protecting children and safeguarding their 
wellbeing. By the end of this training participants will: 
• Understand what is meant by its everyone’s responsibility to 

protect children and know about the Getting It Right for 
Every Child approach. 

• Be able to identify possible risks and signs of child abuse 
and neglect 

• Know what to do if you are worried about a child or young 
person 

• Know when to seek appropriate support/supervision and 
where to look for this. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 

Identifying Child 
Protection 
Concerns 

Islay Customer 
Service Point, 
Jamieson Street, 
Bowmore  
PA43 7HP. 

29th October   
9:30am - 
3:30pm 

1 day 

This training is aimed at helping staff and volunteers who work 
directly with children and/or their families, contribute to the 
protection of children at risk. It offers progression from our 
Introduction to Child Protection training, to give more in depth 
knowledge and understating in relation to identifying child 
protection concerns to help participants: 
• Be familiar with the nature and prevalence of abuse and 

neglect and the potential impact of specific issues on children’s 
wellbeing. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme 
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk  
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• Understand the differences between a child in need and those 
in need of protection, and how to act upon concerns 

• Know what to do to support children in line  with Getting It 
Right for Every Child 

• Know how to effectively observe, record and report concerns 
about children 

• Be able to contribute to the assessment and management of 
risk within families 

Working With 
Neglect: Practice 
Toolkit Workshop 

Inverary 
30th October-  
10am to 1pm 
 

½ day 

Argyll & Bute Child Protection Committee adopted the Neglect 
Toolkit in 2015 (previously referred to as the Graded Care 
Profile) and one of their practice standards is that the Neglect 
Toolkit should be used with all families who are subject to a child 
protection registration where neglect is an issue. The toolkit is 
designed to help: 
• Identify early, children whose needs are being insufficiently 

met placing them at risk of achieving poor educational, 
emotional and social outcomes. 

• Engage parents in looking at their parenting using pictures 
and descriptions that help discussions, keep focus on their 
child and provide an opportunity for working together and 
agreeing required actions. 

• Focus on the main areas of concern – when things can 
seem overwhelming and chaotic. 

• Benchmark what change, if any, occurs over time. 
• Staff feel more confident in making judgements and 

decisions that they can share with other agencies. 
• Clarify when conversations should take place between 

partner agencies and when additional services are required, 
including social work services. 

• Deliver better outcomes for vulnerable children and their 
families. 

Argyll & Bute Council 
https://www.argyll-bute.gov.uk/whats-
on/working-neglect-practice-toolkit-
workshop-6  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 
 

Court Skills 
Training 

Sherriff Court, 
Lochgilphead 

31st  October 
1pm – 4pm ½ day 

COURSE AIMS: 
• To offer participants guidance and support surrounding the 

issues of court conduct and giving evidence in court 
• To assist participants in gaining knowledge of the legal 

proceedings and processes within the court room for children’s 
referrals. 

• To increase staff confidence in this area 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 
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Domestic Abuse – 
Becoming Part of 
the Solution 

Helensburgh Civic 
Centre 
 Marriage Room  
38 E Clyde St, 
Helensburgh G84 
7PG 

6th November  
1pm-4pm 
 

½ day 

COURSE DETAILS: This seminar will reframe domestic abuse 
as a display of coercive and controlling tactics designed to 
establish fear and a sense of entrapment in the lives of those 
directly affected.  Coercive control as a course of conduct sets 
out to achieve compliance and silence from a victimised partner 
and her children. By the end of the session delegates will be 
able to: 
• Identify domestic abuse as a course of coercive and 

controlling conduct 
• Understand the impact of coercive control on those who 

experience it 
• Understand why women stay 
• Identify ways we will be remembered either as part of the 

problem or part of the solution 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 

An Introduction to 
Child Protection 
Training 

Campbeltown 
Grammar School 
Conference Room 

21st  November  
10am -1pm ½ day 

This session is designed to help staff and volunteers identify 
child protection concerns and know how to respond to fulfil their 
shared responsibilities of protecting children and safeguarding 
their wellbeing/ By the end of this training participants will: 
• Understand what is meant by it’s everyone’s responsibility to 

protect children and know about the Getting It Right for 
Every Child approach. 

• Be able to identify possible risks and signs of child abuse 
and neglect 

• Know what to do if you are worried about a child or young 
person 

• Know when to seek appropriate support/supervision and 
where to look for this. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme 
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 

An Introduction to 
Child Protection 
Training 

Eaglesham 
House, 
Mountpleasant 
Road, Rothesay, 
Isle of Bute  
PA20 9HQ 

26th November  
10am -1pm ½ day 

This session is designed to help staff and volunteers identify 
child protection concerns and know how to respond to fulfil their 
shared responsibilities of protecting children and safeguarding 
their wellbeing. By the end of this training participants will: 
• Understand what is meant by it’s everyone’s responsibility to 

protect children and know about the Getting It Right for 
Every Child approach. 

• Be able to identify possible risks and signs of child abuse 
and neglect 

• Know what to do if you are worried about a child or young 
person 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme  
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 
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• Know when to seek appropriate support/supervision and 
where to look for this. 

Identifying Child 
Protection 
Concerns 

White Gates Road 
Lochgilphead 
Argyll  
PA31 8SY 

28th  November  
9:30am -
3:30pm 

1 day 

This training is aimed at helping staff and volunteers who work 
directly with children and/or their families, contribute to the 
protection of children at risk. It offers progression from our 
Introduction to Child Protection training, to give more in depth 
knowledge and understating in relation to identifying child 
protection concerns to help participants: 
• Be familiar with the nature and prevalence of abuse and 

neglect and the potential impact of specific issues 
on children’s wellbeing. 

• Understand the differences between a child in need and 
those in need of protection, and how to act upon concerns 

• Know what to do to support children in line  with Getting It 
Right for Every Child 

• Know how to effectively observe, record and report concerns 
about children 

• Be able to contribute to the assessment and management of 
risk within families 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-care-
and-health/child-protection-training-
programme 
Tel:  Alex Honeyman  07833058953 
cpctraining@argyll-bute.gov.uk 
 

COMMUNITY  

Academic Courses 
- Open Day 

4th Floor, Victoria 
Chambers, 142 W 
Nile St, Glasgow 
G1 2RQ 

5th October 
10:15am - 
12:30pm 

½ day 

Go along to 2019 Autumn Open Days where you'll be able to find 
out more about their Academic Courses. If you'd like to listen to 
short presentations and chat with their course tutors, just pop in 
and see them - no need to book! 
• Foundations of Human Relations and Counselling 
• Diploma in Human Relations and Counselling 
• MSc Psychoanalytic Observation and Reflective Practice: 

Therapeutic Work with Children and Young People 
• Professional Doctorate in Child & Adolescent Psychoanalytic 

Psychotherapy 

Human Development Scotland 
https://www.hdscotland.org.uk/single-
post/2019/08/14/Considering-one-of-our-
Academic-Courses-our-Open-Days-are-in-
October 
Tel: 0141 331 2419 
info@hds.scot 

The Informed 
Trustee online At a time that 

suits you  

The Informed Trustee equips current and aspiring trustees with 
the knowledge needed to be successful charity board members. 
Providing full coverage of the legal, regulatory and financial 
requirements on charities across the UK, this course will prepare 
you to make a powerful contribution at the board table. Created 
to encourage a new generation to charity trusteeship and refresh 
the skills of existing trustees, the programme's editor in chief is 

https://www.step.org/qualifications/informe
d-trustee  
email: ctt@step.org 
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Julie Hutchison TEP; a charities specialist at Standard Life 
Wealth. The course content has been written by a team of 17 
charity experts from leading UK law and accounting firms and is 
supported by the Charity Finance Group. Effective charity boards 
comprise trustees with a wide variety of skills, experience and 
perspectives. 

Carbon Literacy 
for Communities 

Heart of 
Scotstoun 
Community 
Centre, 64 
Balmoral St, 
Glasgow  
G14 0BL  

8th October 
10am – 9th  
October 4pm 

2 days 

Over the two-days they will cover the basics of climate science, 
look at current and likely impacts of a changing climate, explore 
how to communicate climate change, look at where carbon 
emissions come from and explore ways to encourage and 
support others to take steps to reduce their carbon footprint. 

Keep Scotland Beautiful 
https://www.keepscotlandbeautiful.org/even
ts/sustainability-and-climate-
change/climate-challenge-fund/carbon-
literacy-for-communities-glasgow/  

Charity 
Governance: 
Keeping It Legal 
(And The Right 
Horse For The 
Right Course)!  

MacRoberts LLP, 
Capella Building  
Glasgow 
G2 8JX 

10th October 
8am – 11am  ½ day 

This event is aimed at Trustees/employees of charities of all 
shapes and sizes and will also be of relevance to those working 
with the charity sector. 

MacRoberts LLP 
https://www.macroberts.com/news-
events/2019/july/charity-governance-
keeping-it-legal-and-the-right-horse-for-the-
right-course-10 
Tel:  01413031224 
alice.mckinlay@macroberts.com 

EVENTS 

STA Autumn 
Conference and 
AGM 2019 

EICC 
The Exchange, 
150 Morrison St, 
Edinburgh EH3 
8EE 

7th October 
9.30am – 
4:30pm  

1 day 
This is a do not miss event for all tourism business owners, 
senior managers and suppliers to Scotland’s tourism industry 
and traditionally sells out well in advance of the event date. 

Scottish Tourism Alliance 
https://scottishtourismalliance.co.uk/sta-
autumn-conference-2019/  

Future Planning - 
Designing Places 
in a Climate 
Emergency 

University of 
Strathclyde, 
The Technology 
and Innovation 
Centre,  
99  George 
Street, Glasgow 
G1 1RD 

8th  October 
9:30 am to 4:30 
pm 

1 day 

Continuing trends towards urbanisation and the pressing 
realities of a climate emergency require us to urgently revaluate 
how we plan, design and build the ways we live in and move 
around our urban environments. A step change in the scale, 
pace and culture of delivery is needed. 

Ecosystems Knowledge Network 
https://ecosystemsknowledge.net/futurepla
nning  

The PB 
Conference 2109 

John McIntyre 
Conference 
Centre, 

23rd October 
9:30am - 4:30 
pm 

1 day 
This conference will bring together people involved in PB in 
Scotland to share and learn about each other’s practice, to help 
improve our impact and prioritise future plans. We’ll also have 

PB Scotland 
https://pbscotland.scot/conference-2019  
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Going Global – 
Making Good PB 
Happen 

University of 
Edinburgh, 
18 Holyrood Park 
Road, Edinburgh, 
EH16 5AY 

 the chance to be informed by insights into PB activities and 
approaches from across the world. To make sure we capture 
international learning and bring together people developing PB in 
Scotland, we’re going to prioritise: Community organsations / 
members involved in delivering PB in Scotland. People working 
within local authorities / public bodies involved in PB in Scotland. 

 People involved in participatory budgeting work internationally. 

The Gathering in 
Glasgow on 
Conflict and Faith 

The Glasgow 
Royal Concert 
Hall and Adelaide 
Place Baptist 
Church, Glasgow 
G2 3NY 

31st October  
9am - 2nd 
November  
12:30pm 

2 days 

• to respond to the hunger for reconciliation and peace in 
churches and communities 

• to develop and sustain the art of conflict transformation, 
reconciliation and peace building 

• to share and develop knowledge and skills to support 
reconciliation work 

• to strengthen the unique contribution made to conflict 
transformation by churches and faith communities 

• to uncover the peace-making skills you already have!  
Cost: From £230 

Place for Hope 
www.placeforhope.org.uk/events  
Tel: 07884 580 359 
gathering@placeforhope.org.uk 

CRNS Annual 
Conference & 
Exhibition 

Radisson Blu 
Hotel, Glasgow 
301 Argyle 
Street  
Glasgow  
G2 8DL  

13th 
November 
10am -4:15pm 

1 day 

Encompassing a conference, an exhibitor showcase and a 
drinks reception, our conference will bring together CRNS 
members, social enterprise senior leaders, politicians and 
supporters of the sector with the common goal of making 
Scotland a more circular economy. Cost: £40 – £150 

Community Resources Network Scotland 
https://www.eventbrite.co.uk/e/crns-annual-
conference-exhibition-tickets-63883689836  

Innovation in 
Autism Practice: 
The Future is Here 

Grand Central 
Hotel, Glasgow 
G1 3SF 

14th November 
9am - 5:15pm 1 day 

“Innovation in Autism Practice: The Future is Here” seeks to 
explore how our evolving understanding of autism can, and 
should, influence service provision. We will place autistic 
perspectives and experiences at the heart of these discussions. 
Cost: Variable 

Scottish Autism 
www.scottishautismconference.org 
Tel:  01259 720044 
events@scottishautism.org 

Scottish Cancer 
Conference 

thestudio,  
67 Hope Street, 
Glasgow G2 6AE 

18th  November 
9am – 4pm 1 day 

The Scottish Cancer Conference is a unique gathering of 
organisations involved with cancer; from patients to 
pharmaceutical companies and from clinicians to charities, 
presenting an unrivalled opportunity to share, learn, network and 
understand the latest developments in our combined efforts to 
beat cancer. Cost: 4 Price bands starting at £25 

Cancer Research UK 
http://www.scottishcancerconference.org.uk 
Tel: 0131 7183581 
scotcancerconf@cancer.org.uk 
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Building 
Community 
Wealth and 
Wellbeing  
The Role for 
Social and 
Community 
Enterprise 

DoubleTree by 
Hilton Glasgow 
Westerwood Spa 
& Golf Resort 
1 St Andrews Dr, 
Glasgow G68 
0EW 

25th  & 26th 
November 2 days 

This year’s theme is Community Wealth and Wellbeing – 
Community wealth building is a people-centred approach to local 
economic development. It reorganises local economies to be 
fairer. It stops wealth flowing out of our communities, towns and 
cities. Instead, it places control of this wealth into the hands of 
local people, communities, businesses and organisations. The 
event will focus on opportunities and challenges for local 
social/community enterprises in responding to a number of 
Scottish Govt policy initiatives such as community empowerment, 
participatory budgeting, place-making, community wealth building 
etc. Highlighting areas of good practice, sharing of information 
and debating how organisations can better engage and 
participate with these agendas. 

Jointly hosted by Senscot, Social Firms 
Scotland and Scottish Community Alliance 
https://senscot.net/senscot-conference-
2019/?utm_source=New%20Senscot%20Bul
letin&utm_campaign=5043f643fc-
EMAIL_CAMPAIGN_2018_05_24_03_50_CO
PY_01&utm_medium=email&utm_term=0_8
a7c21a02d-5043f643fc-114384473  
 

National Youth 
Work Conference 
2019 

Radisson Blu  
301 Argyle St, 
Glasgow, G2 8DL 

27th  November 
9am - 4:30pm 1 day 

This conference will focus on youth work’s role in closing the 
attainment gap – within and beyond school; ensuring every child 
and young person has the same opportunity to succeed and fulfil 
their potential. Cost: TBC 

YouthLink Scotland 
https://www.youthlinkscotland.org/events/n
ovember-2019/national-youth-work-
conference-2019-excellence-and-equity-
youth-work-and-  
Tel: 0131 313 2488 
ssymington@youthlinkscotland.org.uk 

HEALTH & SOCIAL CARE 

Universal Credit, 
ESA and the Work 
Capability 
Assessment 

94 Duke St, 
Glasgow G4 0UW 

3rd October 
10am – 4pm 1 day 

The course covers: 
• Who can get ESA 
• The work capability assessment 
• UC and limited capability for work 
• An introduction to conditionality and work-related activity 
• Moving from ESA to UC 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/universal-credit-esa-and-
work-capability-assessment-glasgow-
thursday-3  
Tel: 01415523303 
pchalmers@cpagscotland.org.uk 

Teach Periods 
with Confidence 

The Albany, 44 
Ashley St, 
Glasgow G3 6DS 

3rd October 
9:30am - 
4:30pm 

1 day 

Providing free period products in your community centre? Unsure 
how to start a conversation about periods with your community? 
Keen to share ideas? Then this training is for you. During this 
session you will: 
• Learn how to use the My Period resources to deliver high 

quality education training about periods in your community 
• Build confidence demonstrating reusable period products 

(cloth pads and menstrual cups) 

Hey Girls CIC 
https://www.eventbrite.co.uk/e/hey-girls-
teach-periods-with-confidence-glasgow-
tickets-66674498219  
Tel: 07545069849 
education@heygirls.co.uk 
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• Develop the skills to host conversations about periods with 
people of all ages 

• Share learning and best practice with like-minded 
organisations locally 

• Free pack of My Period cards 
• Lunch, tea and coffee 
Who this is for: 
• Youth Workers (for all genders aged 8+) 
• Community Workers (food banks, women's support groups, 

menopause conversation cafes) 
• Volunteers 
• Anyone else interested in hosting positive conversations about 

periods Cost: £28 

Maximising 
Benefits for Rent 

94 Duke St, 
Glasgow G4 0UW 

8th October 
10am – 4pm 1 day 

Thousands of tenants each year are evicted by social landlords, 
usually for rent arrears. Arrears are a growing problem as more 
people move from housing benefit to universal credit. This 
practical course is aimed at housing workers and advisers who 
need to understand how to manage universal credit to minimise 
arrears and reduce the threat of eviction and how to maximise 
the take-up of housing benefit for the many tenants still eligible. 
Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/maximising-benefits-rent-
glasgow-tuesday-8-october-2019 
pchalmers@cpagscotland.org.uk 
Tel: 01415523303 

Looking to the 
Future of Social 
Care & Supporting 
Those With a 
Terminal Illness 

The Music Room, 
Glasgow Concert 
Hall, Sauchiehall 
St, Glasgow  
G2 3NY 

9th October 
1:30pm – 4pm ½ day 

Exploring: 
• the sustainability of the current approach to social care, 

including care at home and residential care in relation to 
palliative and end of life care 

• how social care would look and be financed in 2030 
• the number of different bodies involved in organising or 

delivering social care and support to those approaching end 
of life 

• issues of capacity in social care and supporting people 
approaching end of life 

Marie Curie 
https://www.trybooking.com/uk/book/event?
eid=7625&  
Tel: 01315613904 
richard.meade@mariecurie.org.uk 

Social Security 
Law Update 
 

94 Duke St, 
Glasgow G4 0UW 

9th October 
10am – 4pm 1 day 

Social security law and tax credit law can change from day to day 
and advisers need to keep abreast of developments to advise 
their clients correctly. Arranged under topic headings and 
concentrating on caselaw, this essential one-day course looks at 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/social-security-law-update-
glasgow-wednesday-9-october-2019 
Tel: 01415523303 
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the most important changes in benefit and tax credits law from 
the previous six months. Cost: Various 

pchalmers@cpagscotland.org.uk 

Academic Courses 
- Open Day 

4th Floor, Victoria 
Chambers,  
142 W Nile St,  
Glasgow G1 2RQ 

10th October 
5:45 – 8pm 2 hours 

Go along to 2019 Autumn Open Days where you'll be able to find 
out more about their Academic Courses. If you'd like to listen to 
short presentations and chat with their course tutors, just pop in 
and see them - no need to book! 
• Foundations of Human Relations and Counselling 
• Diploma in Human Relations and Counselling 
• MSc Psychoanalytic Observation and Reflective Practice: 

Therapeutic Work with Children and Young People 
Professional Doctorate in Child & Adolescent Psychoanalytic 
Psychotherapy 

Human Development Scotland 
https://www.hdscotland.org.uk/single-
post/2019/08/14/Considering-one-of-our-
Academic-Courses-our-Open-Days-are-in-
October  
Tel: 0141 331 2419 
info@hds.scot 

Scottish Welfare 
Fund - Effective 
Applications 

CPAG in 
Scotland, 
Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

10th October 
10am – 4pm  1 day 

The Scottish welfare fund can be an important resource for 
individuals and families facing emergencies, or during particular 
stages in their lives when they need additional support. This 
course gives advisers a practical introduction to the fund, an 
overview of the tactics which make for an effective application, 
and how to seek reviews when an initial application fails. It also 
covers when and how to make applications for universal credit 
advances and short-term benefit advances of other DWP 
benefits - often a preliminary step before a Scottish welfare fund 
application. Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/scottish-welfare-fund-
effective-applications-glasgow-thursday-10-
october 
Tel: 01415523303 
pchalmers@cpagscotland.org.uk 

Towards a Culture 
of Belonging in 
Adult Education 

HDS, 4th Floor, 
Victoria 
Chambers, 142 
West Nile Street, 
Glasgow G1 2RQ 

24th October 
9:30am – 1pm ½ day 

• Exchange and explore experiences of alienation and 
belonging in educational situations 

• Investigate how a culture of belonging might mitigate against 
current polarising extremes of opinion—political, social, 
economic, ecological 

• Develop strategies to generate a culture of belonging for 
participants to take back to their places of employment as 
working ideas. Cost: £35 and £45 

Human Development Scotland 
www.hds.scot  
Tel: 01413312419 
louise@hds.scot  

Universal Credit - 
Effective Claims 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

29th October 
10am – 4pm 1 day 

For some people, claiming universal credit is far from easy. But 
there are simple ways that you can help clients get their claim 
right first time. This practical course is aimed at housing staff, 
support workers and any frontline professionals supporting low-
income people. It will help you support clients to avoid common 
pitfalls that can lead to payment problems. 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/universal-credit-effective-
claims-glasgow-tuesday-29-october-2019 
Tel: 01415523303 
pchalmers@cpagscotland.org.uk 
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Care-Experienced 
Young People And 
The Benefits 
System 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

30th October 
1pm – 4pm ½ day 

Many young people who have been ‘looked after’ by the local 
authority are excluded from income-related benefits. Instead the 
local authority is responsible for supporting them. This half-day 
course looks at the special benefit rules for care-experienced 
young people. 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/care-experienced-young-
people-and-benefits-system-glasgow-
wednesday-30 
pchalmers@cpagscotland.org.uk 

Students and 
Benefits - an 
Update 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

5th November 
1pm – 4pm ½ day 

Make sure you know what benefit changes are in the pipeline 
and likely to affect students, in particular with the introduction of 
universal credit. The course is for advisers with a good working 
knowledge of the benefits and tax credits systems as they apply 
to students, and updates advisers on changes, rather than on 
existing rules. Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/students-and-benefits-
update-glasgow-tuesday-5-november-2019 
Tel: 01415523303 
pchalmers@cpagscotland.org.uk 

An Introduction to 
Therapeutic 
Photography 

HDS, 4th Floor, 
Victoria 
Chambers, 142 
West Nile Street, 
Glasgow G1 2RQ 

7th November 
1:30pm - 
4:45pm 

½ day 

This event is open to everyone, in particular those who work in 
the health and social care sectors and/or are interested in 
photography or anyone who just fancies coming to a workshop 
which is a little bit different. Please bring your camera/camera 
phone. Cost: £35 HDS Member/£45 Non Member 

Human Development Scotland 
https://www.hdscotland.org.uk/therapeuticp
hotography 
Tel: 0141 331 2419 
info@hds.scot 

Childcare Support 
for Working 
Families 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

13th  November 
1pm – 4pm ½ day 

This half-day course is for people working in childcare and early 
years, who want to know more about the support available for 
working families and help them to avoid common benefit 
problems. It concentrates on who can get help with the costs of 
childcare through the social security system, and how this 
interacts with other sources of support, including the tax-free 
childcare scheme. No previous knowledge of benefits is required. 
It will help you to: 
• Understand help with childcare under universal credit 
• Identify who can still get childcare support through tax 

credits 
• Understand some of the pitfalls and how to avoid them 
• The course is aimed at those with no or limited knowledge of 

benefits. 
Cost: Special price - £45 pp 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/childcare-support-working-
families-glasgow-wednesday-13-november-
2019 
pchalmers@cpagscotland.org.uk 

Benefits for 
People from 
Abroad 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

10am 14th  
November - 
4pm 15th  
November 

2 days 

This two-day course aims to equip you to advise claimants from 
abroad, both European and non-European nationals. Using a 
step-by-step approach and practical examples, it helps you 
understand how the residence and presence and immigration 
status tests operate in social security benefits and how they can 
be satisfied. 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/benefits-people-abroad-
glasgow-thursday-14-friday-15-november-
2019 
Tel:  01415523303 
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pchalmers@cpagscotland.org.uk 

Introduction to 
Benefits for 
Student Advisers 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

19th  November 
10am – 4pm 1 day 

This one-day course equips advisers and frontline workers who 
are new to benefits with a basic knowledge of social security 
benefits, including universal credit and tax credits, and explains 
which ones further and higher education students can claim. The 
course aims to give participants: 
• Knowledge of the benefits and tax credits systems 
• Awareness of benefits available in different circumstances 
• A good knowledge of which students can claim universal credit 

and other benefits 
• Definitions of full-time study and part-time study for benefits 
Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/introduction-benefits-
student-advisers-glasgow-tuesday-19-
november-2019 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Income 
Maximisation for 
Older People 

Ladywell 
Business Centre, 
94 Duke St, 
Glasgow G4 0UW 

21st  November 
10am – 4pm 1 day 

Older people commonly do not claim all they are entitled to. This 
course gives you an introduction to pension credit and aims to 
help you with effective benefit checks to maximise income. The 
course covers: 
• State pension 
• Who is eligible for pension credit 
• How to work out guarantee credit entitlement 
• Claiming pension credit and getting paid 
• Benefit checks for older people and ways to maximise 

income 
• How income and pension pots affect pension credit 
• How universal credit will affect benefits for older people 
• How disability benefits are affected as state pension age 

rises 
• Effect of devolved social security powers on older people’s 

benefits in Scotland 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events/income-maximisation-older-
people-glasgow-thursday-21-november-
2019 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 

Seminar: 
Universal Credit 
Migration - the 
Latest 

University of 
Strathclyde, 
Technology and 
Innovation Centre, 
99 George St, 
Glasgow G1 1RD 

22nd  
November 
1 – 4pm 

½ day 

This year the DWP begins switching people to universal credit 
through ‘managed migration’. Starting with a small scale pilot, the 
DWP aims to achieve an efficient process that will work for the 
millions of people yet to transfer.  Meanwhile, ‘natural migration’ 
to universal credit remains possible, and rules and arrangements 
for claiming universal credit, particularly for severely disabled 
people, are far from simple. This seminar brings advisers 
together to discuss the latest developments and legal challenges. 
Cost: Various 

CPAG in Scotland 
https://cpag.org.uk/training-and-
events/events?f%5B0%5D=field_event_venu
e%253Acity%3AGlasgow&f%5B1%5D=field_
event_type%3A6 
Tel:  01415523303 
pchalmers@cpagscotland.org.uk 
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ONLINE COURSES 

Level 2 Certificate 
in Counselling 
Skills 

online At a time that 
suits you  

This qualification aims to progress your personal development 
and increase their understanding of counselling skills theories. It 
will also develop their knowledge and skills surrounding 
counselling, enabling them to provide support and help others. 
Please note: 
• If you choose to study the fully paper-based course, you will 

need to have an appropriate witness available to complete a 
witness statement for you as part of the Unit 1 assessment  

• If you choose to study the paper-based course with online 
assessments, you will need to either film yourself 
demonstrating particular skills, or have an appropriate 
witness available to complete a witness statement for you as 
part of the Unit 1 assessment.  

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/counselling-skills-level-2  
 

Level 2 Certificate 
in the Principles of 
End of Life Care 

online At a time that 
suits you  

This qualification aims to provide you with the required skills and 
knowledge to support an individual at their end of life, as well as 
their families and significant others. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/level-2-end-of-life-courses 

Level 2 Extended 
Certificate in 
Understanding 
Stewarding at 
Spectator Events 

online At a time that 
suits you  

This qualification aims to provide learners with an introduction to 
the role of a steward at spectator events. Through this 
stewarding course, level 2 learners will develop knowledge and 
understanding of the key concepts which underpin spectator 
control, crowd monitoring, communication, teamwork and health 
and safety 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/stewarding-course-level-2  

Level 2 Certificate 
in Information, 
Advice or 
Guidance 

online At a time that 
suits you  

This qualification covers the topics you need to study to be able 
to provide excellent and efficient service, including questioning, 
listening and communicating techniques, the importance of 
confidentiality and how to overcome barriers. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/level-2-information-advice-
and-guidance-counselling-courses  

Level 2 Certificate 
in Preparing to 
Work in Adult 
Social Care 

online At a time that 
suits you  

This qualification (from our suite of health and social care level 2 
courses) aims to develop and improve your employees’ skills 
and knowledge in relation to adult social care. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/adult-social-care-level-2  

Level 2 Certificate 
in Principles of 
Business 
Administration 

online At a time that 
suits you  

Business administration courses, such as our Level 2 Certificate 
in Principles of Business Administration, provide learners with the 
knowledge needed to work effectively in business administration 
roles. This qualification aims to provide you with a thorough 
understanding of all the aspects of a business administration 
role. This will increase teamwork and morale as staff become 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/uk-business-administration-
courses-level-2  
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more aware of how to communicate effectively and support their 
colleagues. 

Level 2 Certificate 
in Principles of 
Working with 
Individuals with 
Learning 
Disabilities 

online At a time that 
suits you  

This qualification aims to give you the knowledge and 
understanding to work with individuals with learning disabilities or 
difficulties within a health and social care setting. You will explore 
the principles of safeguarding and protection in health and social 
care, positive risk taking for individuals with disabilities and how 
to provide person-centred care for individuals who have an 
autistic spectrum condition. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/learning-disabilities-health-
and-social-care-courses  

Level 2 Certificate 
in Understanding 
the Safe Handling 
of Medication in 
Health and Social 
Care  

online At a time that 
suits you  

This course will allow you to develop an understanding of the 
different types of medication and what they are used for. It will 
also cover how to store and dispose of medicines in a safe way, 
how to administer medicines safely and how to ensure that 
record keeping and audits are completed correctly. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/safe-handling-medication-
safely-health-and-social-care-course  
  

Level 2 Certificate 
in Equality and 
Diversity 

online At a time that 
suits you  

This equality and diversity training aims to strengthen your 
knowledge of best practice regarding issues of equality and 
diversity, as well as providing key information to make them more 
socially aware. Subjects that are covered in the course include 
personal and social identities, beliefs, values, stereotyping and 
labelling, prejudice and discrimination. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/level-2-equality-and-
diversity-training  

Level 2 Certificate 
in Awareness of 
Mental Health 
Problems 

online At a time that 
suits you  

This qualification aims to raise your knowledge and awareness of 
the different types of mental health problems and their 
prevalence, as well as considering the importance of 
understanding individuals with these conditions in order to care 
for and interact with them. This course is ideal for those who are 
interested in mental health, either for their personal life, or 
professional development. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/mental-health-training-
courses-level2-certificate  

Level 2 Certificate 
in Common Health 
Conditions 

online At a time that 
suits you  

From our suite of healthcare courses, this qualification aims to 
provide you with an increased awareness of the many signs, 
symptoms and treatments available for a variety of common 
health conditions. These conditions include cardiovascular 
disease, arthritis and physical disabilities. You will also discover 
how to care for individuals and able them to manage, monitor 
and control their condition effectively. 

Free Courses in Scotland 
https://freecoursesscotland.theskillsnetwor
k.com/courses/healthcare-courses-
common-health-conditions-level-2  

TRAINING FOR VOLUNTEERS  

https://freecoursesscotland.theskillsnetwork.com/courses/learning-disabilities-health-and-social-care-courses
https://freecoursesscotland.theskillsnetwork.com/courses/learning-disabilities-health-and-social-care-courses
https://freecoursesscotland.theskillsnetwork.com/courses/learning-disabilities-health-and-social-care-courses
https://freecoursesscotland.theskillsnetwork.com/courses/safe-handling-medication-safely-health-and-social-care-course
https://freecoursesscotland.theskillsnetwork.com/courses/safe-handling-medication-safely-health-and-social-care-course
https://freecoursesscotland.theskillsnetwork.com/courses/safe-handling-medication-safely-health-and-social-care-course
https://freecoursesscotland.theskillsnetwork.com/courses/level-2-equality-and-diversity-training
https://freecoursesscotland.theskillsnetwork.com/courses/level-2-equality-and-diversity-training
https://freecoursesscotland.theskillsnetwork.com/courses/level-2-equality-and-diversity-training
https://freecoursesscotland.theskillsnetwork.com/courses/mental-health-training-courses-level2-certificate
https://freecoursesscotland.theskillsnetwork.com/courses/mental-health-training-courses-level2-certificate
https://freecoursesscotland.theskillsnetwork.com/courses/mental-health-training-courses-level2-certificate
https://freecoursesscotland.theskillsnetwork.com/courses/healthcare-courses-common-health-conditions-level-2
https://freecoursesscotland.theskillsnetwork.com/courses/healthcare-courses-common-health-conditions-level-2
https://freecoursesscotland.theskillsnetwork.com/courses/healthcare-courses-common-health-conditions-level-2


 

The Smarter 
Volunteer Manager 

10 Bothwell 
Street, Glasgow 
G2 6LU 

9:30am 28th  
October  
- 12:30pm on 
9th December  

½ day 

When you engage with volunteers, it’s easy to feel the pressure, 
like you’re always, simultaneously, wearing several hats. The 
Smarter Volunteer Manager training programme, based on 
Volunteer Glasgow’s Dynamic Model, will help you take the 
stress out of your day. Our approach will empower you to take 
control in the smartest way so that your engagement with 
volunteers is seamless, practical, simple and, most significantly, 
really effective. The Dynamic Model keeps you on top of the 
game and ensures that you create the right roles, for the right 
tasks, for the right people. And, importantly, you can do this in a 
way that makes the most of your resources while reducing 
unnecessary effort. The programme runs over four, half-day 
sessions, two weeks apart. Cost: various 

Volunteer Glasgow 
www.volunteerglasgow.org/svm 
Tel:  0141 226 3431 
jim.king@volunteerglasgow.org 

YOUTH WORK 

Impact Evaluation 
for Youth Work 
 

Mercure Glasgow 
City Hotel 
201 Ingram 
Street, Glasgow, 
G1 1DQ 

7th October 
10am - 
12:30pm 

½ day 

Establishing clear outcomes of your work that fit with both local 
needs and national frameworks. 
• Finding the right indicators to measure how you are achieving 

those outcomes. 
• Choosing data-gathering methods that work for your context 

and minimise additional burdens on youth workers, young 
people, and your organisation's time. 

• Formulating the right questions to ask to get the information 
you need. 

• How to use the data you collect for a variety of purposes – for 
example, funding applications, growing local partnerships, 
and internal improvement efforts. 

• The majority of the session will be a collaborative workshop 
offering attendees the chance to walk away with a fully 
realised plan for documenting one or two specific impacts of 
your youth work offerings and ideas for effectively using the 
evidence you gather. 

YouthLink Scotland 
https://www.youthlinkscotland.org/events/o
ctober-2019/cpd-workshop-on-impact-
evaluation-for-youth-work/  
Tel: 07427052581 
jtd.burton@gmail.com 

http://thirdforcenews.org.uk/events/www.volunteerglasgow.org/svm
mailto:jim.king@volunteerglasgow.org
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	Online Photography
	This workshop will help you get the most out of your smart phone to take quality shots for your company website, social media pages or newsletters. You don’t need an expensive camera to produce sharp and engaging photos, you just need to know what you’re doing with the camera you’ve got.

	Business Start Up
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	Introduction to Social Enterprise
	Social Enterprise. What is it? How are they structured and where do they get their income and investment from? Why is the model gaining popularity across the communities of the Loch Lomond and the Trossachs National Park? What might social enterprise add to your community?  During this programme you will: 
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