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Development and Infrastructure Services - Social Enterprise Team 

E-mail:  thirdsectorenquiries@argyll-bute.gov.uk   Tel:  01369 708547 
 
 

 

Links to helpful webpages 

www.argyll-bute.gov.uk/community-life-and-leisure/grants-and-funding 

www.argyll-bute.gov.uk/community-life-and-leisure/new-months-funding-alert 

www.argyll-bute.gov.uk/grantnethttps://www.argyll-bute.gov.uk/grantnet 

www.argyll-bute.gov.uk/community-support 
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Course/Event Location Date & Time Duration Course/event Content Contacts/Booking 

BUSINESS SKILLS 

Business Planning 
(Introductory) 

Islay Gaelic 
Centre 
Isle of Islay 
PA43 7LN 

24th April 
10am - 4pm 1 day 

This introductory level, fully interactive business planning 
workshop covers the 4 key stages involved in developing a 
business plan: 

o Where your organisation is now 
o Where it wants to be 
o What needs to be done 
o How to know when you get there 

Attendees will learn the tools and techniques that can be 
used to gather and assess information, how to develop 
their organisation’s strategic vision, mission and aims and 
the format of the plan itself.  
Allowing participants to share knowledge, experience and 
ideas it is a must attend for those who are serious about 
growing an enterprise.  

Just Enterprise 
https://justenterprise.org/business_deve
lopment_form.php?je_service=4181  

Introduction to 
Measuring Social 
Impact 

Victoria Halls 
Sinclair St, 
Helensburgh  
G84 8TU 

29th April 
10am- 4pm 1 day 

In a time of decreased funding and resources it is vital that 
your organisation can prove its social impact and the value 
it adds to society.  This 1 day, introductory, workshop 
provides and overview of the concept of, and highlight the 
importance of, social impact measurement by:  

o Exploring the key concepts of monitoring and 
evaluation 

o Identifying which process could work best for 
your organisation 

o Developing your confidence in how best to 
evidence the impact 

Just Enterprise 
https://justenterprise.org/business_deve
lopment_form.php?je_service=4193  

Business Start Up 
Queens Hall 
Dunoon 
PA23 7HH 

29th  May  
9:30am -12:30pm ½ day 

Over the 1 1/2 days you will understand the need for a 
business plan in starting and running a successful 
business, be able to describe your business and learn how 
to present your plan. You will be able to manage a profit 
and loss account, produce a cashflow and understand the 

Business Gateway  
https://www.bgateway.com/events/12422
/business-start-up-dunoon  
Tel: 01546 602127 
 

https://justenterprise.org/business_development_form.php?je_service=4181
https://justenterprise.org/business_development_form.php?je_service=4181
https://justenterprise.org/business_development_form.php?je_service=4193
https://justenterprise.org/business_development_form.php?je_service=4193
https://www.bgateway.com/events/12422/business-start-up-dunoon
https://www.bgateway.com/events/12422/business-start-up-dunoon


main sources of finance. You will be able to describe the 
role of marketing in the business, identify your potential 
customers and understand the marketing mix. You will be 
able to identify and complete the market research required 
to support your business plan. 

CHILD PROTECTION 

An Introduction to 
Child Protection 
Training 

The Marriage 
Rooms, 
Helensburgh and 
Lomond Civic 
Centre, 
38 E Clyde St, 
Helensburgh  
G84 7PG 

24th April  
10am – 1pm ½ day 

This Introduction to child protection training is aimed at the 
wider workforce, who as part of their job, are likely to come 
into contact with children, young people and their families. 
It can also be used as a first step to further training in child 
protection. This session is designed to help staff and 
volunteers identify child protection concerns and know how 
to respond to fulfil their shared responsibilities of protecting 
children and safeguarding their wellbeing. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk  

Court Skills Training 

Lochgilphead 
Justice of the 
Peace Court, 
Police Buildings, 
Lochnell Street, 
PA31 8JJ 

25th April 
1:30pm -  4pm  ½ day 

• To offer participants guidance and support 
surrounding the issues of court conduct and 
giving evidence in court 

• To assist participants in gaining knowledge of the 
legal proceedings and processes within the court 
room for children’s referrals. 

• To increase staff confidence in this area 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 

Working With Neglect: 
Practice Toolkit 
Workshop 

Dunoon School 
Hostel, 68 Hunter 
Street, Kirn, 
Dunoon, Argyll, 
PA23 8JR 

30th April 
10am – 1pm ½ day 

This half day workshop offers dedicated time for social 
work staff and key partners to become familiar with the 
neglect toolkit guidance, assessment tools and recording 
documents and consider its use in practice. Built into this 
workshop is focused time for participants to apply learning 
to practice and produce a plan for an individual 
assessment that can be taken forward following this 
session. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 

An Introduction to 
Child Protection 
Training 

Cowal Community 
Hospital - Training 
Room 
360 Argyll St, 
Kirn, Dunoon 
PA23 7RL 

30th April 
2pm – 5pm ½ day 

This Introduction to child protection training is aimed at the 
wider workforce, who as part of their job, are likely to come 
into contact with children, young people and their families. 
It can also be used as a first step to further training in child 
protection. This session is designed to help staff and 
volunteers identify child protection concerns and know how 
to respond to fulfil their shared responsibilities of protecting 
children and safeguarding their wellbeing. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 
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Identifying Child 
Protection Concerns 

Inveraray 
Marriage Room, 
Front Street, 
Inveraray 
PA32 8UY 

1st May  
9:30am - 3:30pm 1 day 

This training is aimed at helping staff and volunteers who 
work directly with children and/or their families, contribute 
to the protection of children at risk. It offers progression 
from our Introduction to Child Protection training, to give 
more in depth knowledge and understating in relation to 
identifying child protection concerns to help participants: 

1. Be familiar with the nature and prevalence 
of abuse and neglect and the potential impact of 
specific issues on children’s wellbeing. 

2. Understand the differences between a child 
in need and those in need of protection, and how 
to act upon concerns 

3. Know what to do to support children in line  with 
Getting It Right for Every Child 

4. Know how to effectively observe, record and 
report concerns about children 

5. Be able to contribute to the assessment and 
management of risk within families 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 

An Introduction to 
Child Protection 
Training 

The Boardroom 
Ledaig Bldg, 
Tobermory 
Harbour, 
Taigh Solais, 
Tobermory 
PA75 6NR 

2nd  May  
10am – 1pm ½ day 

This Introduction to child protection training is aimed at the 
wider workforce, who as part of their job, are likely to come 
into contact with children, young people and their families. 
It can also be used as a first step to further training in child 
protection. This session is designed to help staff and 
volunteers identify child protection concerns and know how 
to respond to fulfil their shared responsibilities of protecting 
children and safeguarding their wellbeing. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 

An Introduction to 
Child Protection 
Training 

Inveraray 
Marriage Room, 
Front Street, 
Inveraray 
PA32 8UY 

21st  May  
10am – 1pm ½ day 

This Introduction to child protection training is aimed at the 
wider workforce, who as part of their job, are likely to come 
into contact with children, young people and their families. 
It can also be used as a first step to further training in child 
protection. This session is designed to help staff and 
volunteers identify child protection concerns and know how 
to respond to fulfil their shared responsibilities of protecting 
children and safeguarding their wellbeing. 

Argyll & Bute Council 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme  
Tel: Alex Honeyman 07833058953 
cpctraining@argyll-bute.gov.uk 

COMMUNITY EVENTS & TRAINING 
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How and When to 
use Community 
Right to Buy 
Legislation 

Pyramid at 
Anderston 
759 Argyle 
Street  
Glasgow  
G3 8DS 

21st May 
9:30am – 12pm ½ day 

The Roadshow will give information on Community 
Rights to Buy, for use by existing or new community 
groups 

Scottish Government Community Land 
Team 
https://www.eventbrite.co.uk/e/how-and-
when-to-use-community-right-to-buy-
legislation-glasgow-tickets-55067810303 

One-to-One: 
Community Right to 
Buy Legislation 

Pyramid at 
Anderston 
759 Argyle 
Street  
Glasgow  
G3 8DS 

21st May 
1pm – 4pm ½ day 

One-to-One hourly slots to discuss Community Right 
to Buy Legislation with a member of the Community 
Land Team. 

Scottish Government Community Land 
Team 
https://www.eventbrite.co.uk/e/one-
to-one-community-rights-to-buy-
legislation-glasgow-tickets-
55209249351 

EVENTS 

VisitScotland Expo 
Scottish Event 
Campus, 
Exhibition Way, 
Glasgow G3 8YW 

10th & 11th April 2 days 
International and UK Buyers take part in pre and post Expo 
fam trips, a networking event for around 700 buyers and 
exhibitors as well at the trade show itself 

Visit Scotland 
http://www.wild-scotland.org.uk/wp-
content/uploads/2019/01/EXPO-SME-
Offer-Note-of-interest-1.pdf 

Sustainable Building 
2019 Materials, Skills 
and Technologies for 
the Future 

The Lighthouse 
11 Mitchell Ln, 
Glasgow G1 3NU 

25th April 
9am – 2pm  ½ day 

Sustainability is a crucial factor within the modern 
construction process, in the creation of new homes, public 
buildings, commercial property, new communities and the 
infrastructure that serves them. This reflects a wider 
cultural prioritisation of low carbon, environmentally 
responsible credentials. Given the size and scale of activity 
within the Scottish construction sector at the moment and 
over the coming years, with sizeable public and private 
investment in private homes, commercial buildings, public 
buildings and spaces, affordable housing and social 
housing, improvements and innovations within this sector 
can have a dramatic impact on social and environmental 
objectives. These new developments will also drive 
expectation for these to be delivered to a high standard 
with contractors expected to add social, economic and 
environmental value. 

http://impactengagement.co.uk/events-
registration/  

SUSE Annual 
Conference 
 

Crowne Plaza 
Glasgow  
Congress Road, 
Glasgow G3 8QT 

30th April  
9:30am -4:30pm 1 day 

SUSE: Shaping the Future The Disability Employment Gap 
Action Plan: the challenges and opportunities arising from 
a Fairer Scotland for Disabled People. The first year of Fair 
Start - perspectives from providers and jobseekers. The 

The Scottish Union of Supported 
Employment 
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future of employability services in Scotland - what will it 
mean for disabled jobseekers and SUSE members? 
Fair Chance - reporting on SUSE's digital recruitment 
project. Accessible messaging - expert advice on websites 
and social media. Cost: Up to £90 

https://www.eventbrite.co.uk/e/suse-
annual-conference-2019-tickets-
53947825398?aff=ebdssbdestsearch 
Tel: 0141 777 5840 
michelle@susescotland.scot 

HEALTH & SOCIAL CARE 

How can 
Psychotherapists 
address Inter-
generational Trauma? 

HDS, 4th Floor, 
Victoria 
Chambers, 142 
West Nile Street, 
Glasgow G1 2RQ 

17th May 
1:30pm – 4:15pm ½ day 

This talk will discuss how we experience and work through 
such trauma in individual work with our patients, but also 
what is needed in work with parents and networks to 
address the risks of unconscious repetition. The many 
difficult cases now routinely seen by child psychotherapists 
are a spur to understanding how we can intervene 
effectively in patterns of living which often go back 
generations. Cost: £30 

Human Development Scotland 
https://www.hdscotland.org.uk/margaret
rustin 
Tel: 01413312419 
louise@hds.scot 

Impact: The 3rd 
Health and Social 
Care Integration Event 

Radisson Blu 
Hotel Glasgow, 
301 Argyle Street, 
Glasgow  
G2 8DL 

20th May 
9:30am - 4pm 1 day 

The 2019 conference will consider the impact integration 
has had over the last three years, what still needs to be 
done and how organisations can work across sectors to 
collaborate and share ideas. Our annual conference aims 
to be an important contribution to the debate around health 
and social care integration in Scotland. We will champion a 
range of activities happening in health and social care and 
bring together stakeholders from across Scottish society: 
people and communities, national and local government, 
academia, the health and social care sector, third sector, 
and more. 

Health and Social Care Alliance Scotland 
(the ALLIANCE) 
https://www.alliance-
scotland.org.uk/blog/events/impact-the-
3rd-health-and-social-care-integration-
event/  
Tel: 0141 404 0231 
event@alliance-scotland.org.uk 

ONLINE COURSES 

Smartphone 
Videography online At a time that 

suits you 
See website 
for more 
info 

Create powerful videos on your smartphone. This free 
online course will teach you in-demand videography 
skills. Learn how to film professional interviews that 
could save a potential employer thousands of pounds a 
year in marketing. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.
uk/indivdual-learners/sign-up 
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Understanding The 
Role Of Digital Media 
In Promoting A 
Business 

online At a time that 
suits you 

See website 
for more 
info 

Look at a range of different ways in which digital 
promotions can be used to reach the customer. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Understanding 
Digital Promotional 
Activities For 
Business 

online At a time that 
suits you 

See website 
for more 
info 

Discover how digital promotions are an increasingly 
important part of an organisation's promotional activity, 
and the role they can play in an organisation's overall 
marketing. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Understanding Seo 
(Search Engine 
Optimisation) 
 

online At a time that 
suits you 

See website 
for more 
info 

Look at the process of internet searching from the 
customers' angle, and then see how SEO can be used 
to generate more traffic towards an organisation's 
website. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 
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Understanding The 
Role Of Offline Media 
In Generating Online 
Traffic 

online At a time that 
suits you 

See website 
for more 
info 

The emphasis is not just on digital promotions but on 
the use of conventional established media such as 
newspapers, radio and TV 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Writing Content For 
Digital Promotions online At a time that 

suits you 
See website 
for more 
info 

See how important content is in making a promotion 
successful 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Understanding 
Social Media online At a time that 

suits you 
See website 
for more 
info 

Find out what customers are using and what they want 
and expect from an organisation's communications into 
their online social world. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 
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Measuring The 
Effectiveness Of 
Digital Promotional 
Activities 

online At a time that 
suits you 

See website 
for more 
info 

Learn why measurement is important and how this 
benefits your organisation or one you are familiar with. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Emergent Digital 
Techniques For 
Business 
 

online At a time that 
suits you 

See website 
for more 
info 

Learn how to identify the advantages and 
disadvantages of new techniques in digital promotions. 

Digital Skills Scotland 
https://www.digitalskillsscotland.co.uk/i
ndivdual-learners/sign-
up?ss_source=sscampaigns&ss_campa
ign_id=5c46dd65d20e280001f3c958&ss_
email_id=5c46ea2f50bb4c0001c8ecb8&s
s_campaign_name=Claim+your+100%25
+funded+online+digital+skills+course&s
s_campaign_sent_date=2019-01-
22T10%3A02%3A24Z 
Freephone: 0800 001 5910 

Care & Management 
of Diabetes Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Achieve a nationally recognised level 2 
qualification 

• Furthers personal and professional development 
• No need to formally attend a college 
• Receive a set of high-quality learner support 

materials 
• Receive support from a dedicated team 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/care-and-management-of-diabetes-
level-2  
Tel: 0141 473 4412 
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Common Health 
Conditions Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Develop knowledge within health and social care 
settings 

• Develop knowledge of service delivery and care 
• Learn to contribute to monitoring the health of 

individuals 
• Understand conditions such as arthritis, stroke, 

dementia and Parkinson’s disease 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/common-health-conditions-level-2  
Tel: 0141 473 4412 

Caring for Children 
and Young People 
Level 2 

online At a time that 
suits you 

See website 
for more 
info 

• Caring for Young Children in a Babysitting 
Environment 

• Accident Prevention and Fire Safety When 
Babysitting 

• Rights and Responsibilities in Relation to 
Parenting 

• Parenting and Healthy Lifestyles 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/caring-for-children-young-people-
level-2  
Tel: 0141 473 4412 

Understanding the 
Safe Handling of 
Medication in Health 
& Social Care 

online At a time that 
suits you 

See website 
for more 
info 

• Understand Medication and Prescriptions 
• Supply, Storage and Disposal of Medication 
• Understand the Requirements for the Safe 

Administration of Medication 
• Record Keeping and Audit Processes for 

Medication 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/understanding-the-safe-handling-of-
medication-in-health-social-care-level-2  
Tel: 0141 473 4412 

Dignity and 
Safeguarding in 
Adult Health & Social 
Care Level 2 

online At a time that 
suits you 

See website 
for more 
info 

• Understand Safeguarding in Adult Health and 
Social Care 

• Principles of Dignity in Adult Health and Social 
Care Practice 

• Understand Duty of Care in Adult Health and 
Social Care 

• Understand Dilemmas and Public Concerns in 
Adult Health and Social Care 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/dignity-safeguarding-in-adult-health-
social-care-level-2  
Tel: 0141 473 4412 

Equality & Diversity 
Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Equality and Diversity in Society 
• Equality and Diversity in the Community 
• Equality and Diversity in the Workplace 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/equality-diversity-level-2 
Tel: 0141 473 4412 
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Understanding 
Nutrition & Health 
Level 2 

online At a time that 
suits you 

See website 
for more 
info 

• Explore Principles of Healthy Eating 
• Consider Nutritional Needs of a Variety of 

Individuals 
• Use Food and Nutrition Information to Plan a 

Healthy Diet 
• The Principles of Weight Management 
• Understanding Eating Disorders 
• Principles of Food Safety for the Home 

Environment 
• DSE Risk Assessment 
• COSHH Risk Assessment 
• Manual Handling Safety at Work 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/understanding-nutrition-health-level-2 
Tel: 0141 473 4412  

Principles of 
Prevention & Control 
of Infection Level 2 

online At a time that 
suits you 

See website 
for more 
info 

• Principles of the Causes and Spread of Infection 
in Health Care Settings 

• Principles of the Importance of Personal 
Hygiene and Health in the Prevention and 
Control of Infection in Health Care Settings 

• Principles of Decontamination, Cleaning and 
Waste Management in Health Care Settings 

• Principles of Infection Prevention and Control in 
a Health Care Setting 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/principles-of-prevention-control-of-
infection-level-2  
Tel: 0141 473 4412 

Understanding 
Autism Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Introduction to Autism 
• Using a Person-Centred Approach to Support 

Individuals with Autism 
• Communication and Social Interaction in 

Individuals with Autism 
• Sensory Processing, Perception and Cognition 

in Individuals with Autism 
• Supporting Positive Behaviour in Individuals with 

Autism 
• Supporting Individuals with Autism to Live 

Healthy and Fulfilled Lives 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/understanding-autism-level-2  
Tel: 0141 473 4412 

Information, Advice 
or Guidance Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Information, Advice or Guidance in Practice 
• Developing Interaction Skills for Information, 

Advice or Guidance 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/information-advice-or-guidance-level-2  
Tel: 0141 473 4412 
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Dementia Care  
Level 2 online At a time that 

suits you 
See website 
for more 
info 

• Dementia Awareness 
• Person Centred Approach to Care and Support 
• Understanding Factors Influencing 

Communication and Interaction 
• Understanding Equality, Diversity and Inclusion 
• Understanding the Administration of Medication 
• Understanding Behaviour in the Context of 

Dementia 
• Benefits of Engaging in Activities in Social Care 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/dementia-care-level-2 
Tel: 0141 473 4412 

Working with People 
with Mental Health 
Needs 

online At a time that 
suits you 

See website 
for more 
info 

• Understand the Role of the Mental Health 
Worker 

• Mental Health and Mental Health Issues 
• Understand Duty of Care in Adult Health and 

Social Care 
• Approaches to Care and Management in Mental 

Health 
• Understanding Change and Support in Relation 

to Mental Health 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/working-with-people-with-mental-
health-needs-level-2-1  
Tel: 0141 473 4412 

Team Leading  online At a time that 
suits you 

See website 
for more 
info 

• Principles of Team Leading 
• Understand Business 
• Understand How to Communicate Work-Related 

Information 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/team-leading-level-2  
Tel: 0141 473 4412 

Customer Service 
level 2  online At a time that 

suits you 
See website 
for more 
info 

• Principles of Customer Service and Delivery 
• Understand Customers 
• Understand Employer Organisations 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/customer-service-level-2  
Tel: 0141 473 4412 

Business & 
Administration 
Knowledge Level 2 

online At a time that 
suits you 

See website 
for more 
info 

• Principles of Providing Administrative Services 
• Principles of Business Document Production and 

Information Management 
• Understand Communication in a Business 

Environment 
• Understand Employer Organisations 
• Understand How to Develop Working 

Relationships with Colleagues 

Free Courses Scotland 
https://www.freecoursesinscotland.co.u
k/business-administration-knowledge-
level-2  
Tel: 0141 473 4412 

VOLUNTEER TRAINING 

https://www.freecoursesinscotland.co.uk/dementia-care-level-2
https://www.freecoursesinscotland.co.uk/dementia-care-level-2
https://www.freecoursesinscotland.co.uk/working-with-people-with-mental-health-needs-level-2-1
https://www.freecoursesinscotland.co.uk/working-with-people-with-mental-health-needs-level-2-1
https://www.freecoursesinscotland.co.uk/working-with-people-with-mental-health-needs-level-2-1
https://www.freecoursesinscotland.co.uk/team-leading-level-2
https://www.freecoursesinscotland.co.uk/team-leading-level-2
https://www.freecoursesinscotland.co.uk/customer-service-level-2
https://www.freecoursesinscotland.co.uk/customer-service-level-2
https://www.freecoursesinscotland.co.uk/business-administration-knowledge-level-2
https://www.freecoursesinscotland.co.uk/business-administration-knowledge-level-2
https://www.freecoursesinscotland.co.uk/business-administration-knowledge-level-2


The Smarter Volunteer 
Manager 

10 Bothwell 
Street, Glasgow 
G2 6LU 

1st  May 
 9:15am – 
12th June 
12:30pm  

6 weeks 

The Smarter Volunteer Manager Training Programme. A 
widely acclaimed, ground breaking approach for anyone 
involved with the engagement of volunteers. Drawing on an 
‘action learning set’ approach, this powerfully effective 
programme runs over four, half-day sessions spaced two 
weeks apart. Offering a fusion of mentoring, inquisitorial 
discussion, small-group exercises and individual study, 
there will be opportunities created between sessions to 
explore how specifically you can apply the learning in your 
own context. Cost: fee scale applies 

Volunteer Glasgow 
www.volunteerglasgow.org/svm  
Tel: 0141 226 3431 
jim.king@volunteerglasgow.org  

VULNERABLE ADULTS 

Introduction to Adult 
Protection Training 

Campbeltown 
Hospital Training 
Room 
Ralston Road  
PA28 6LE  

8th 10am  - 
12.30pm ½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 
more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

 
Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form  

Introduction to Adult 
Protection Training 

Campbeltown 
Hospital Training 
Room 
Ralston Road  
PA28 6LE  

8th April  
1.30pm - 3.30pm ½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 
more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form 

Introduction to Adult 
Protection Training 

Dunoon School 
Hostel, 68 Hunter 
Street, Kirn, 
Dunoon, Argyll, 
PA23 8JR 

15th April 
10am  - 12.30pm ½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 
more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form 

Introduction to Adult 
Protection Training 

Dunoon School 
Hostel, 68 Hunter 
Street, Kirn, 
Dunoon, Argyll, 
PA23 8JR 

15th April 
1.30pm - 3.30pm 
 

½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 

Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form 
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more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

Introduction to Adult 
Protection Training 

Council 
Chambers 
Kilmory, 
Lochgilphead 
PA31 8RT 

25th April 
10am  - 12.30pm ½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 
more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form 

Introduction to Adult 
Protection Training 

Council 
Chambers 
Kilmory, 
Lochgilphead 
PA31 8RT 

25th April 
1.30pm - 3.30pm 
 
 

½ day 

Argyll & Bute Council recommend a face-to-face training 
session for all staff who work with adults who are 
potentially vulnerable to harm, but it is also important that 
members of the public know that it is not just children who 
may be at risk, adults are sometimes harmed, too. Find out 
more about this topic and gain a better understanding of 
how adults may be protected and how to report harm. 

Argyll & Bute Council 
https://www.argyll-
bute.gov.uk/forms/adult-protection-
training-booking-form 

Adults With Incapacity 
– Understanding the 
Legislation and How 
to Use it Effectively 

Brodies LLP  
110 Queen Street 
Glasgow G1 3BX 

29th April 
9am - 4:30pm 1 day 

Developed in partnership with Sandra McDonald, the 
former Public Guardian in Scotland, these half day training 
sessions will provide professionals and practitioners with 
the information required to help and advise both adults with 
incapacity and those supporting them. They have designed 
two half-day masterclasses – a ‘Foundation’ masterclass 
and an ‘Advanced’ masterclass – each tailored to suit the 
level of a delegate’s knowledge and practical experience in 
this area.  Cost: Third sector rate £89 +VAT / £165 +VAT 
(for both masterclasses) 

Policy Hub Scotland 
https://policyhubscotland.co.uk/events/a
wi-training-glasgow/  
Tel: 0131 344 4611 
mbellamy@policyhubscotland.co.uk 
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