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Course Name Location Date & Time Duration Course/event content Contacts 

Screenprinting 
Workshop for 
Adults 

Dunoon Burgh Hall 
195 Argyll St, PA23 
7DD 

3rd February 
10am - 4pm 1 day 

Learn how to cut silk screen templates and print your own design on 
a tote bag or cushion cover. Using traditional silk screens, 
participants will gain an understanding of the layered process that 
goes into a screen print, with help on hand to turn their idea into a 
successful print. £70 inclusive of all materials 

Dunoon Burgh Hall 
Tel:01369 701776 
https://www.dunoonburghhall.org.uk/  

VAT Seminar for 
Third Sector 
Organisations in 
Scotland 

Robertson House, 
152 Bath Street, 
Glasgow G2 4TB 

5th February 
10am -  12pm  2 hours 

The Robertson Trust, in partnership with Inspiring Scotland, is 
offering a 2 hour seminar exploring the mysteries of VAT for 
charities. 

The Robertson Trust 
Tel: 0141 353 5300 
http://thirdforcenews.org.uk/events/v
at-seminar-for-third-sector-
organisations-in-scotland 

Recovery 
Outcomes Web 
Tool - Half Day 
Session 

Aros, Blarbuie 
Road, 
Lochgilphead, PA31 
8LD 

6th February  
morning & 
afternoon 
sessions half 
day 9.30- 12.30 
1:30pm- 
4.30pm 

½ day Practice using the ROW tool with case studies and understand how 
results will be recorded. 

For more details and to book your place 
www.sdfworkforcedevelopment.org.u
k 

Business Start 
Up 

Ardshiel Hotel 
Campbeltown 
PA28 6JL 

6th February  
9.30am-4.30pm 
on the 1st day 
and 9.30am – 
12.30pm on the 
2nd day 

1½ days  A one and a half day business start-up workshop incorporating: 
business planning, finance, marketing and market research. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
01/business-start-up 

Selling with 
Confidence 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

6th February  
10am - 1pm ½ day 

A workshop to help businesses learn how to feel more confident 
selling themselves and their business. Learn some top tips, identify 
customer needs and provide products and services to meet them 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
72/selling-with-confidence 

Web and Social 
Media Analytics - 
DigitalBoost 

Helensburgh Parish 
Church 
Colquhoun Street 

6th February  
1pm - 4pm ½ day 

This workshop (previously called Website Analytics) unlocks Google 
analytics so you can clearly see where your website traffic is coming 
from and why, transforming your website’s effectiveness. 

Business Gateway 
Tel: 0300 013 4753 

https://www.dunoonburghhall.org.uk/
http://thirdforcenews.org.uk/events/vat-seminar-for-third-sector-organisations-in-scotland
http://thirdforcenews.org.uk/events/vat-seminar-for-third-sector-organisations-in-scotland
http://thirdforcenews.org.uk/events/vat-seminar-for-third-sector-organisations-in-scotland
http://www.sdfworkforcedevelopment.org.uk/
http://www.sdfworkforcedevelopment.org.uk/
https://www.bgateway.com/events/5601/business-start-up
https://www.bgateway.com/events/5601/business-start-up
https://www.bgateway.com/events/7372/selling-with-confidence
https://www.bgateway.com/events/7372/selling-with-confidence
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Helensburgh 
G84 8UP 

https://www.bgateway.com/events/63
76/web-and-social-media-analytics-
digitalboost 

Cloud for 
Business 
Essentials - 
DigitalBoost 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

7th February 
9:30am — 
12:30pm 

½ day 
Your back office and technology requirements need to be secure, 
scalable and cost-effective. This course will help you discover or 
improve a strategy to achieve just that. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
77/cloud-for-business-essentials-
digitalboost 

Strategic 
Planning for 
Trustees 

Inverary 7th February 
9.30am - 4pm 1 day 

Strategic Planning for Trustees looks at how an organisation works 
to achieve its social objectives, and enables trustees and directors to 
plan for and manage change. The respective roles of staff and 
directors in this process are explored. We look at succession 
planning and ‘future proofing’ against social and economic changes. 
We will close with action planning for key steps to be taken to ensure 
organisations are sustainable in the long term. 

Lorna Jamieson 
01463 238 088 
lorna@socialenterprise.academy 

Practical Basic 
Book-Keeping 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

7th February  
9:30am-
12:30pm 

½ day 
This workshop deals with practical basic book-keeping and shows 
how bookkeeping is used to generate the financial information 
needed for Income Tax, VAT, PAYE and National Insurance 
contributions. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/5613/
practical-basic-book-keeping  
 

Rape Crisis 
Scotland 
Volunteer 
Information 
Evening 

Blythswood Hall 
Renfield Centre 260 
Bath Street 
Glasgow G2 4JP 

7th February 
6:30pm - 
8:30pm  

2 hours  

Rape Crisis Scotland is looking for self-identified women to volunteer 
on the national helpline supporting survivors of sexual violence. 
If you have time to give, and would like to benefit from the supportive 
atmosphere, excellent training and personal & professional 
development that Rape Crisis Scotland offers, come and find out 
more at our information evening. 

Rape Crisis Scotland 
Tel: 0141 3314188 
http://thirdforcenews.org.uk/events/ra
pe-crisis-scotland-volunteer-
information-evening 

Introduction To 
Trauma 

Aros, Blarbuie 
Road, 
Lochgilphead, PA31 
8LD 

8th February  
9:30am- 4:30 1 day An introduction to the relationship between trauma and problematic 

drug and/or alcohol use. 
For more details and to book your place 
www.sdfworkforcedevelopment.org.uk 

Better Business 
Websites 

The Enterprise 
Centre 
Business Gateway 

8th February  
10am -3pm 1 day 

What makes a good website? What does your design say about your 
business? Is your website content appropriate? This workshop aims 
to increase the business generated through your existing website. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
08/better-business-websites 

https://www.bgateway.com/events/6376/web-and-social-media-analytics-digitalboost
https://www.bgateway.com/events/6376/web-and-social-media-analytics-digitalboost
https://www.bgateway.com/events/6376/web-and-social-media-analytics-digitalboost
https://www.bgateway.com/events/6377/cloud-for-business-essentials-digitalboost
https://www.bgateway.com/events/6377/cloud-for-business-essentials-digitalboost
https://www.bgateway.com/events/6377/cloud-for-business-essentials-digitalboost
https://www.bgateway.com/events/5613/practical-basic-book-keeping
https://www.bgateway.com/events/5613/practical-basic-book-keeping
http://thirdforcenews.org.uk/events/rape-crisis-scotland-volunteer-information-evening
http://thirdforcenews.org.uk/events/rape-crisis-scotland-volunteer-information-evening
http://thirdforcenews.org.uk/events/rape-crisis-scotland-volunteer-information-evening
http://www.sdfworkforcedevelopment.org.uk/
https://www.bgateway.com/events/7608/better-business-websites
https://www.bgateway.com/events/7608/better-business-websites
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Lochgilphead 
PA31 8SH 

Marketing your 
Business 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

8th February  
10am -4pm 1 day 

This workshop is aimed at business owners wanting to improve their 
marketing will help you identify your customers, understand your 
competitors and plan an effective marketing strategy. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
09/marketing-your-business 

Smart Homes Webinar 8th February 
1pm -1:45 pm 45 mins  

Smart technology is constantly developing, but how can you use the 
latest innovations to make your home more efficient? Tune in to hear 
the EST expert panel discussing what smart technology means for 
homeowners, and what developments could be in store for the future 

Energy Saving Trust 
https://register.gotowebinar.com/regi
ster/8656488414530846211?source=E
mail&utm_campaign=1054433_Energ
ywire_Jan2018_SB&utm_source=Ene
rgy%20Saving%20Trust%20Scot&utm
_medium=email&dm_i=2PT0,MLLT,4X
LU61,2CJ5P,1 

Free Tapestry 
Workshop 

Dunoon Burgh Hall 
195 Argyll St, PA23 
7DD 

11th February 
1.30pm to 
3.30pm 

2 hours 
Learn to warp up: try your hand at weaving techniques, shapes and 
textures and translate your own designs into a tapestry. For ages 
16+ 

Dunoon Burgh Hall 
01369 701776 
https://thelittleboxoffice.com/dunoon
burghhall/event/view/77667 

Finding and 
Understanding 
Framework 
Opportunities 

Webinar 12th February 
2pm - 2:45 pm 45 mins  

Frameworks are an integral part of public procurement and can be a 
lucrative source of business, but it’s essential to understand the 
Agreement. This workshop explains the types of frameworks 
available and what you can expect from them. 

https://www.sdpscotland.co.uk/cas/lo
gin?service=https%3A%2F%2Fwww.s
dpscotland.co.uk%2Fwp-
login.php%3Fexternal%3Dcas 

Finding and 
Understanding 
Framework 
Opportunities 

Webinar 
13th February  
 2pm - 2:45 pm 
 

45 mins  
Frameworks are an integral part of public procurement and can be a 
lucrative source of business, but it’s essential to understand the 
Agreement. This workshop explains the types of frameworks 
available and what you can expect from them. 

https://www.sdpscotland.co.uk/cas/lo
gin?service=https%3A%2F%2Fwww.s
dpscotland.co.uk%2Fwp-
login.php%3Fexternal%3Dcas 

Practical Basic 
Book-Keeping 

The Enterprise 
Centre 
Business Gateway 
Lochgilphead 
PA31 8SH 

13th February  
9:30am -
12:30pm 

½ day 
This workshop deals with practical basic book-keeping and shows 
how bookkeeping is used to generate the financial information 
needed for Income Tax, VAT, PAYE and National Insurance 
contributions. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
15/practical-basic-book-keeping 

Great Big Lintel 
70s & 80s 

The Ferry, 25 
Anderston Quay G3 
8BX 

15th February 
6:45pm -
11:30pm 

5 hours 
A fundraising night of live music, dancing and impressive 
performances from a great selection of local bands. Lintel Trust is 
the only charity in Scotland with a focus on the provision of small 

The Lintel Trust 

https://www.bgateway.com/events/7609/marketing-your-business
https://www.bgateway.com/events/7609/marketing-your-business
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/8656488414530846211?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://thelittleboxoffice.com/dunoonburghhall/event/view/77667
https://thelittleboxoffice.com/dunoonburghhall/event/view/77667
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/events/webinar-finding-understanding-framework-opportunities-4/
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.sdpscotland.co.uk/cas/login?service=https%3A%2F%2Fwww.sdpscotland.co.uk%2Fwp-login.php%3Fexternal%3Dcas
https://www.bgateway.com/events/5615/practical-basic-book-keeping
https://www.bgateway.com/events/5615/practical-basic-book-keeping
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Musical 
Extravaganza 

grants to help social housing and community based projects. 
All the money raised will go towards helping grassroots community 
projects across Scotland. £7.50 – £10 

https://www.eventbrite.co.uk/e/great-
big-lintel-70s-80s-musical-
extravaganza-tickets-37998214683  

Introduction to 
Online Trading 
and 
Marketplaces 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

20th February  
10am - 4pm 1 day 

A workshop focusing on the basics required for trading online, and 
will look at various tools, platforms and payment options available. 
You will also look at online marketplaces like Etsy and Amazon 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
10/introduction-to-online-trading-and-
marketplaces 

Digital Marketing 
Strategy - 
DigitalBoost 

The Enterprise 
Centre 
Business Gateway 
Lochgilphead 
PA31 8SH 

20th February  
1pm - 4pm ½ day Digital marketing can deliver real world business growth, and this 

workshop will show you a practical strategy for success. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
78/digital-marketing-strategy-
digitalboost 

Paid for 
Advertising 
(Intermediate) - 
DigitalBoost 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

21st February  
9:30am 
12:30pm 

½ day This workshop is ideal for those looking to increase the effectiveness 
of their paid advertising and digital marketing strategy. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
79/paid-for-advertising-intermediate-
digitalboost  

Scottish 
Palliative Care 
Research Forum 

Holiday Inn 
Glasgow 161 West 
Nile Street Glasgow 
G1 2RL 

21st February 
9:30am - 
1:30pm  

½ day 

Understanding methodology - an introduction to key terms used in 
research Palliative and end of life care for multiple conditions. What 
will end of life care look like after 2021? 
Community Palliative care – outcomes and money. Everyone 
interested is welcome, including clinicians, health and social care 
staff, policymakers, educationalists, researchers and data analysts 

Marie Curie 
Tel: 0131 5613902 
Enquiries 
susan.lowes@mariecurie.org.uk   

Approaches to 
Stone 
Conservation 

54 Bell Street, 
Glasgow G1 1LQ 

21st February 
12.30-1.30pm 1 hour 

Approaches to Stone Conservation illustrates common 
symptoms and causes of stone decay and their means of 
determination before the main preventive and remedial 
conservation actions are discussed in the context of traditional 
stone buildings. These will cover stone cleaning, pointing, 
stone indents and surface coatings. £10 per person /£5 for 
students, including light lunch 

Glasgow City Heritage Trust 
Tel: 0141 552 1331 
http://www.glasgowheritage.org.uk/cp
d-approaches-stone-
conservation/#1483616911560-
47327b81-6413fa5a-1456e2db-cde1  

Talk: 
Geography, 
Funding & 

54 Bell Street, 
Glasgow G1 1LQ 

21st February 
6-8pm 2 hours 

There are various reasons why we protect our built heritage, 
including safeguarding its intrinsic values, connections to the 
past and its positive influence on our environment. But does 

Glasgow City Heritage Trust 
Tel: 0141 552 1331 

https://www.eventbrite.co.uk/e/great-big-lintel-70s-80s-musical-extravaganza-tickets-37998214683
https://www.eventbrite.co.uk/e/great-big-lintel-70s-80s-musical-extravaganza-tickets-37998214683
https://www.eventbrite.co.uk/e/great-big-lintel-70s-80s-musical-extravaganza-tickets-37998214683
https://www.bgateway.com/events/7610/introduction-to-online-trading-and-marketplaces
https://www.bgateway.com/events/7610/introduction-to-online-trading-and-marketplaces
https://www.bgateway.com/events/7610/introduction-to-online-trading-and-marketplaces
https://www.bgateway.com/events/6378/digital-marketing-strategy-digitalboost
https://www.bgateway.com/events/6378/digital-marketing-strategy-digitalboost
https://www.bgateway.com/events/6378/digital-marketing-strategy-digitalboost
https://www.bgateway.com/events/6379/paid-for-advertising-intermediate-digitalboost
https://www.bgateway.com/events/6379/paid-for-advertising-intermediate-digitalboost
https://www.bgateway.com/events/6379/paid-for-advertising-intermediate-digitalboost
mailto:susan.lowes@mariecurie.org.uk
http://www.glasgowheritage.org.uk/cpd-approaches-stone-conservation/#1483616911560-47327b81-6413fa5a-1456e2db-cde1
http://www.glasgowheritage.org.uk/cpd-approaches-stone-conservation/#1483616911560-47327b81-6413fa5a-1456e2db-cde1
http://www.glasgowheritage.org.uk/cpd-approaches-stone-conservation/#1483616911560-47327b81-6413fa5a-1456e2db-cde1
http://www.glasgowheritage.org.uk/cpd-approaches-stone-conservation/#1483616911560-47327b81-6413fa5a-1456e2db-cde1
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Heritage in 
Glasgow 

our ability to do so hinge on where that building is located and 
the socio-economic conditions found there. £5 per person 

http://www.glasgowheritage.org.uk/tal
k-geography-funding-heritage-
glasgow/#1484320916803-b19b6efd-
227a8882-a85f40c6-40d1d8a3-05ed  

A house holders 
guide to energy 
storage 

Webinar 22nd February 
1pm – 1:45pm 45 mins 

Energy storage systems allow you to capture heat or electricity when 
it’s readily available, and save it until a time when it’s useful to you. If 
you have a renewables system, energy storage can help maximise 
your use of free renewable energy. 

Energy Saving Trust 
https://register.gotowebinar.com/regi
ster/3509235779772171267?source=E
mail&utm_campaign=1054433_Energ
ywire_Jan2018_SB&utm_source=Ene
rgy%20Saving%20Trust%20Scot&utm
_medium=email&dm_i=2PT0,MLLT,4X
LU61,2CJ5P,1 

Engaging Your 
Workforce To 
Improve 
Productivity And 
Stimulate 
Innovation 

Tontine Building, 20 
Trongate, Glasgow, 
G1 5ES 

22nd February 
9:30am - 1pm ½ day 

In this interactive workshop, find out about proven people 
approaches to involve and engage your workforce so that their 
contribution becomes an active part of your success. Workshops are 
open to all companies in Scotland with an ambition to grow and 
innovate. 

Scottish Enterprise 
https://www.scottish-
enterprise.com/events/2018/02/engagi
ng-your-workforce-to-improve-
productivity-and-stimulate-innovation 

Producing 
Engaging Online 
Content 
(Intermediate) – 
DigitalBoost 

Fairmile 
Suite 1 
Dunoon 
PA23 8PB 

22nd February  
1pm -4pm ½ day 

Producing quality content is an excellent way of helping customers 
develop a meaningful relationship with your brand, and ultimately 
boosting sales. Learn to understand, source and measure content. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/70
97/producing-engaging-online-
content-intermediate-digitalboost  

TFN Masterclass 
- Brilliant 
Blogging 

SECC, Exhibition 
Way, Glasgow G3 
8YW 

22nd February 
3pm – 4pm 1 hour 

The Third Force News team will share top tips on how to write 
engaging blogs that captivate and motivate. TFN publishes hundreds 
of blogs every year, some of which soar and some of which flop. 
Come and find out from its reporters and successful bloggers what 
works and what doesn’t. 

Third Force News 
Tel: 0131 474 8049 
https://thegathering.scot/events/brilli
ant-blogs/ 

Digital Marketing 
Strategy - 
DigitalBoost 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

23rd February  
9:30am- 
12:30pm 

½ day Digital marketing can deliver real world business growth, and this 
workshop will show you a practical strategy for success. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/70
98/digital-marketing-strategy-
digitalboost  

http://www.glasgowheritage.org.uk/talk-geography-funding-heritage-glasgow/#1484320916803-b19b6efd-227a8882-a85f40c6-40d1d8a3-05ed
http://www.glasgowheritage.org.uk/talk-geography-funding-heritage-glasgow/#1484320916803-b19b6efd-227a8882-a85f40c6-40d1d8a3-05ed
http://www.glasgowheritage.org.uk/talk-geography-funding-heritage-glasgow/#1484320916803-b19b6efd-227a8882-a85f40c6-40d1d8a3-05ed
http://www.glasgowheritage.org.uk/talk-geography-funding-heritage-glasgow/#1484320916803-b19b6efd-227a8882-a85f40c6-40d1d8a3-05ed
https://register.gotowebinar.com/register/3509235779772171267?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/3509235779772171267?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/3509235779772171267?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/3509235779772171267?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
https://register.gotowebinar.com/register/3509235779772171267?source=Email&utm_campaign=1054433_Energywire_Jan2018_SB&utm_source=Energy%20Saving%20Trust%20Scot&utm_medium=email&dm_i=2PT0,MLLT,4XLU61,2CJ5P,1
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Development 
Forum: Legacies 

67 Hope Street, 
Glasgow G2 6AE 

23rd February 
2:30pm- 
6:30pm  

4 hours Why is legacy giving to the arts and culture exploding? And how can 
you make sure you catch the wave? £30+VAT for non-members 

Arts & Business Scotland 
Tel: 0131 556 3353  
http://www.aandbscotland.org.uk/eve
nts/2018/02/23/development-forum-
legacies/  

Introduction to 
Child Protection 
with a focus on 
Early Years 

Loch Fyne Hotel, 
Inveraray 

24th February  
9:30am-3:30pm  1 day 

The course covers how to recognise and report situations where 
there might be a need for protection, and communicating with 
children. It is particularly relevant for people with no previous child 
protection experience or those who want to use this as a first step to 
further training in this area. 

To book a place participants should 
contact – 
Tel: 01369 708517 
sheena.stewart@argyll-bute.gov.uk   

Build Your Own 
Business 
Website 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

27th February  
9:30am- 
4:30pm 

1 day 
Learn from scratch how to build and manage an attractive and 
effective website for your business. This course provides you with an 
overview of how to plan, develop and manage your website. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
11/build-your-own-business-website 

Introduction to 
Social Media 

The Enterprise 
Centre Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

27th February  
1pm-5pm ½ day 

Are you curious about social media and what it can do for your 
business? Then this is the workshop for you. It is designed for people 
who haven’t used social media and would like to learn more. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
28/introduction-to-social-media  

Doing More With 
Social Media 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

28th February  
9:30am-1:30pm ½ day 

Are you looking to take your social media marketing to the next 
level? If you’ve already got a Facebook Business Page, a Twitter 
account and a LinkedIn profile then this is the session for you. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
32/doing-more-with-social-media  

Build Your Own 
Business 
Website 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

28th February  
9:30am- 
4:30pm 

1 day 
Learn from scratch how to build and manage an attractive and 
effective website for your business. This course provides you with an 
overview of how to plan, develop and manage your website. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
12/build-your-own-business-website  

Business Start 
Up 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

28th February  
9:30am-
12:30pm 

½ day A one and a half day business start-up workshop incorporating: 
business planning, finance, marketing and market research. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
03/business-start-up  

http://www.aandbscotland.org.uk/events/2018/02/23/development-forum-legacies/
http://www.aandbscotland.org.uk/events/2018/02/23/development-forum-legacies/
http://www.aandbscotland.org.uk/events/2018/02/23/development-forum-legacies/
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Introduction to 
Child Protection 
with a focus on 
Early Years 

Inveraray 
Conference Centre , 
Inveraray 

28th February  
9:30am to 
3:30pm  

1 day 

The course covers how to recognise and report situations where 
there might be a need for protection, and communicating with 
children. It is particularly relevant for people with no previous child 
protection experience or those who want to use this as a first step to 
further training in this area. 

To book a place participants should 
contact – 
Tel: 01369 708517 
sheena.stewart@argyll-bute.gov.uk 

Assessing 
Children & 
Young People’s 
Safety online 

Inveraray 
Conference Centre 

1st March  
9:30am-1pm  ½ day 

This half day training course helps practitioners working with children 
and young people consider risk and vulnerably from online activity 
within their universal assessments. 

Please book online at 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme or email 
cpctraining@argyll-bute.gov.uk.  

Impact of Crime 

Victim Support 
Scotland, 10 
Bothwell Street, 
Glasgow G2 6LU 

5th March 
9:30am - 
4:30pm 

1 day 

This 1 day CPD accredited Impact of Crime course contains two 
modules focusing on the impact of the crime and communication 
skills required to engage effectively with a victim or witness. Our 
training is interactive with practical scenarios and situations. It 
provides participants with information and best practice on how to 
respond effectively, and sensitively, to the needs of victims and 
witnesses of crime. £75 per delegate or £60 Student rate 

Victim Support Scotland 
Tel: 01414047126 
https://www.eventbrite.co.uk/e/impact
-of-crime-training-course-5th-march-
2018-tickets-37240110172  

Get your 
Business 
Noticed (PR on a 
Budget) 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

6th March  
10am- 4pm 1 day 

This workshop is about getting your business noticed without 
spending money. It's about getting your business featured in 
newspapers and on radio and television, understanding how the 
media works, finding the stories in your business that journalists will 
want to tell and understanding how to make contact with them so that 
you enjoy the benefits of free publicity. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
39/get-your-business-noticed-pr-on-a-
budget  

Domestic Abuse 

Victim Support 
Scotland, 10 
Bothwell Street, 
Glasgow G2 6LU 

7th March 
9:30am- 
4:30pm 

1 day 

This CPD certified training course aims to provide participants with 
an awareness of the impact domestic abuse has on victims and 
witnesses. Participants attending this course will gain increased 
knowledge, skills and confidence to engage with victims and 
witnesses of domestic abuse. £65 – £85 

Victim Support Scotland 
Tel: 01414047126 
https://www.eventbrite.co.uk/e/domes
tic-abuse-training-course-07-march-
2018-tickets-37245031893  

Business Start 
Up 

Eaglesham House 
Mount Pleasant 
Road. PA20 0HQ 
Rothesay 

7th March  
9:30am -
12:30pm 

½ day A one and a half day business start-up workshop incorporating: 
business planning, finance, marketing and market research. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
04/business-start-up  

mailto:sheena.stewart@argyll-bute.gov.uk
http://www.argyll-bute.gov.uk/social-care-and-health/child-protection-training-programme
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In Focus: 
Membership and 
Friends 

GMAC Film 103 
Trongate, Glasgow  
G1 5HD 

7th March 
10am – 3pm  1 day  

This interactive session will explore what organisations can gain from 
Membership and Supporter/Friends programmes. Whether you have 
a scheme in place already, are thinking of starting a scheme or wish 
to revive a faltering programme there will be practical tips and 
exercises to support you to grow this key potential source of 
unrestricted funds to support your work. £25.00 - £50.00 

Resourcing Scotland's Heritage 
Tel: 01315563353 
http://www.resourcingscotlandsherita
ge.org/event/in-focus-membership-
friends-glasgow-2/  

CPD: Stone 
Matching 

54 Bell Street, 
Glasgow G1 1LQ 

7th March 
12.30-1.30pm 1 hour 

This CPD session will explore why stone matching is required, 
the difficulties of stone replacement in the UK and what 
services are available, as well as the petrographic stone 
matching procedures, its requirements, time restraints and 
what the technician undertaking the test actually does. £10 
per person /£5 for students, including light lunch 

Glasgow City Heritage Trust 
Tel: 0141 552 1331 
http://www.glasgowheritage.org.uk/cp
d-stone-matching/#1483616911560-
47327b81-6413fa5a-1456c21b-f0ab 

Becoming An 
Employer 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

8th March  
1pm-4:30pm ½ day This Workshop will cover legal obligations and recruitment and is 

aimed at those taking on staff for the first time 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
68/becoming-an-employer  

Better Business 
Websites 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

8th March  
10am - 3pm 5 hours 

What makes a good website? What does your design say about your 
business? Is your website content appropriate? This workshop aims 
to increase the business generated through your existing website. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
24/better-business-websites  

Victims of 
Sexual Crime 

Victim Support 
Scotland, 10 
Bothwell Street, 
Glasgow G2 6LU 

9th March 
9:30am- 4:30 
pm  

1 day  

This CPD certified training course aims to provide participants with 
an awareness of the impact of sexual crime on victims and 
witnesses. Participants attending this course will gain increased 
knowledge, skills and understanding of the effects of sexual crime. 
£85 per delegate or £65 Student rate 

Victim Support Scotland 
Tel: 01414047126 
https://www.eventbrite.co.uk/e/victim
s-of-sexual-crime-training-course-09-
march-2018-tickets-37245766089  

Hate Crime 

Victim Support 
Scotland, 10 
Bothwell Street, 
Glasgow G2 6LU 

12th March 
9:30am -  
4:30pm  

1 day 

This Hate Crime training course will consider the current laws and 
legislation and the prevalence of Hate Crime through current 
statistical information for Scotland. Further focus will be placed on 
how Hate crime impacts victims, witnesses and communities across 
Scotland. £85 per delegate or £65 Student rate 

Victim Support Scotland 
Tel: 01414047126 
https://www.eventbrite.co.uk/e/hate-
crime-training-course-12th-march-
2018-tickets-37382749811 

Introduction to 
Social Media 

Helensburgh Parish 
Church 

12th March  
1pm-5pm ½ day 

Are you curious about social media and what it can do for your 
business? Then this is the workshop for you. It is designed for people 
who haven’t used social media and would like to learn more. 

Business Gateway 
Tel: 0300 013 4753 
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Colquhoun Street 
G84 8UP 

https://www.bgateway.com/events/76
14/introduction-to-social-media  

Producing 
Engaging Online 
Content 
(Intermediate) – 
DigitalBoost 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

13th March  
1pm - 4pm ½ day 

Producing quality content is an excellent way of helping customers 
develop a meaningful relationship with your brand, and ultimately 
boosting sales. Learn to understand, source and measure content. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
81/producing-engaging-online-
content-intermediate-digitalboost  

Web and Social 
Media Analytics - 
DigitalBoost 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

14th March  
9:30am -
12:30pm 

½ day 
This workshop (previously called Website Analytics) unlocks Google 
analytics so you can clearly see where your website traffic is coming 
from and why, transforming your website’s effectiveness. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
80/web-and-social-media-analytics-
digitalboost  

Get your 
Business 
Noticed (PR on a 
Budget) 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

14th March  
10am - 4pm 1 day This workshop is about getting your business noticed without 

spending money 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
15/get-your-business-noticed-pr-on-a-
budget  

Power to the 
People: 
Understanding 
Community 
Right to Buy 

Govanhill Baths 
99 Calder St, 
Glasgow G42 7RA 

14th March 
6-8pm 2 hours 

The power for communities to have the right to buy 
abandoned, neglected, or detrimental land and buildings is 
soon to become available: what opportunities will it offer your 
community? 

This event is free to attend, all 
welcome. No booking required.  

Managing and 
Developing Staff 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

15th March  
9:30am-1pm ½ day This workshop will cover recruitment, induction, managing and 

developing staff. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
70/managing-and-developing-staff  

Marketing your 
Business 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

15th March  
10am -4pm 1 day 

This workshop is aimed at business owners wanting to improve their 
marketing will help you identify your customers, understand your 
competitors and plan an effective marketing strategy. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
37/marketing-your-business  

Business Start 
Up 

An Roth Enterprise 
Centre 

20th March  
9:30am- 
12:30pm 

½ day A one and a half day business start-up workshop incorporating: 
business planning, finance, marketing and market research. 

Business Gateway 
Tel: 0300 013 4753 
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Isle of Mull 
PA65 6AY 

https://www.bgateway.com/events/56
05/business-start-up 

Introduction to 
Online Trading 
and 
Marketplaces 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

20th March  
10am -4pm 1 day 

A workshop focusing on the basics required for trading online, and 
will look at various tools, platforms and payment options available. 
You will also look at online marketplaces like Etsy and Amazon 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
16/introduction-to-online-trading-and-
marketplaces  

Twitter & 
Hootsuite 
(Intermediate) - 
DigitalBoost 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

20th March  
1pm - 4pm ½ day 

A workshop for businesses that already use Twitter as part of their 
digital marketing strategy, and wish to produce more engaging 
content, reach a wider audience and measure the effectiveness. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
82/twitter-hootsuite-intermediate-
digitalboost  

LinkedIn for 
Business 
(Intermediate) - 
DigitalBoost 

The Enterprise 
Centre, Kilmory 
Industrial Estate 
Lochgilphead 
PA31 8SH 

21st March  
9:30am - 
12:30pm 

½ day 
Want to boost your business with LinkedIn? We’ll take you beyond 
networking by showing you how it can market your products and 
promote your brand. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
83/linkedin-for-business-
intermediate-digitalboost  

Becoming An 
Employer 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

21st March  
1pm-4:30pm ½ day This Workshop will cover legal obligations and recruitment and is 

aimed at those taking on staff for the first time 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
69/becoming-an-employer  

Creating A 
Workplace 
Environment To 
Support 
Innovation And 
Growth 

Tontine Building, 20 
Trongate, Glasgow, 
G1 5ES 

22nd March 
9:30am - 1pm ½ day This event is open to all Scottish companies with an ambition to 

increase turnover by £200,000 over a 3 year period. 

Scottish Enterprise 
https://www.scottish-
enterprise.com/events/2018/03/creatin
g-a-workplace-environment-to-
support-innovation-and-growth-
glasgow  

Doing More With 
Social Media 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

22nd March  
9:30am-1:30pm ½ day 

Are you looking to take your social media marketing to the next 
level? If you’ve already got a Facebook Business Page, a Twitter 
account and a LinkedIn profile then this is the session for you. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/76
13/doing-more-with-social-media  
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Practical Basic 
Book-Keeping 

Eaglesham House 
Mount Pleasant 
Road. PA20 0HQ 
Rothesay 

22nd March  
9:30am- 
12:30pm 

½ day 
This workshop deals with practical basic book-keeping and shows 
how bookkeeping is used to generate the financial information 
needed for Income Tax, VAT, PAYE and National Insurance 
contributions. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
17/practical-basic-book-keeping  

Reaching More 
Customers 

Tarbert Village Hall 
Campbeltown Road 
Tarbert 
PA29 6TX 

22nd March  
10am - 4pm 1 day 

This very practical "hands on" workshop is packed with proven 
techniques which you can employ to reach more customers and 
increase profitable sales. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
43/reaching-more-customers  

Managing and 
Developing Staff 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

22nd March  
10am -1:30pm ½ day This workshop will cover recruitment, induction, managing and 

developing staff. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
71/managing-and-developing-staff  

An Introduction 
to Child 
Protection 
Training 

Inveraray 
Conference Centre 

26th  March 
10am-1pm ½ day 

This Introduction to child protection training is aimed at the wider 
workforce, who as part of their job, are likely to come into contact 
with children, young people and their families. It can also be used as 
a first step to further training in child protection 

Please book online at 
http://www.argyll-bute.gov.uk/social-
care-and-health/child-protection-
training-programme 

Chronology 
Training 

Inveraray 
Conference Centre 

27 Mar 2018  
10:00 to 13:00 ½ day 

This workshop is being delivered in partnership between the Adult 
Protection Committee and Child Protection Committee to examine 
current practice standards in the use of chronologies for assessing 
the needs of children & vulnerable adults in Argyll & Bute. 

To book a place please contact 
cpctraining@argyll-bute.gov.uk 

Selling with 
Confidence 

Helensburgh Parish 
Church 
Colquhoun Street 
G84 8UP 

27th March  
1pm - 4:30pm ½ day 

A workshop to help businesses learn how to feel more confident 
selling themselves and their business. Learn some top tips, identify 
customer needs and provide products and services to meet them 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/73
78/selling-with-confidence 

Practical Basic 
Book-Keeping 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

28th March  
9:30am-
12:30pm 

½ day 
This workshop deals with practical basic book-keeping and shows 
how bookkeeping is used to generate the financial information 
needed for Income Tax, VAT, PAYE and National Insurance 
contributions. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/56
18/practical-basic-book-keeping  

Web and Social 
Media Analytics - 
DigitalBoost 

Fairmile 
Suite 1 
Dunoon 
PA23 8PB 

28th March  
1pm- 4pm ½ day 

This workshop (previously called Website Analytics) unlocks Google 
analytics so you can clearly see where your website traffic is coming 
from and why, transforming your website’s effectiveness. 

Business Gateway 
Tel: 0300 013 4753 

https://www.bgateway.com/events/5617/practical-basic-book-keeping
https://www.bgateway.com/events/5617/practical-basic-book-keeping
https://www.bgateway.com/events/5643/reaching-more-customers
https://www.bgateway.com/events/5643/reaching-more-customers
https://www.bgateway.com/events/7371/managing-and-developing-staff
https://www.bgateway.com/events/7371/managing-and-developing-staff
http://www.argyll-bute.gov.uk/social-care-and-health/child-protection-training-programme
http://www.argyll-bute.gov.uk/social-care-and-health/child-protection-training-programme
http://www.argyll-bute.gov.uk/social-care-and-health/child-protection-training-programme
mailto:cpctraining@argyll-bute.gov.uk
https://www.bgateway.com/events/7378/selling-with-confidence
https://www.bgateway.com/events/7378/selling-with-confidence
https://www.bgateway.com/events/5618/practical-basic-book-keeping
https://www.bgateway.com/events/5618/practical-basic-book-keeping
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https://www.bgateway.com/events/63
84/web-and-social-media-analytics-
digitalboost  

Producing 
Engaging Online 
Content 
(Intermediate) – 
DigitalBoost 

West Highland 
Housing 
Association 
Oban 
PA34 4HB 

29th March  
9:30am-
12:30pm 

½ day 
Producing quality content is an excellent way of helping customers 
develop a meaningful relationship with your brand, and ultimately 
boosting sales. Learn to understand, source and measure content. 

Business Gateway 
Tel: 0300 013 4753 
https://www.bgateway.com/events/63
85/producing-engaging-online-
content-intermediate-digitalboost  
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