
 

 

Guidance note: Duty to include Landlord Registration information in adverts 
 
Purpose  
The majority of landlords who let residential property are required to be registered 
with the local authority in which they let property. It is important that local authorities 
are able to identify unregistered landlords, and that tenants can be reassured that 
their landlords are registered.  
 
What is happening? 
As from 1 June 2013, new legislation comes into force requiring certain information 
to be included in advertisements. This will mean that: 
 

 Properties for let must include the landlord registration number or, in the case 
of landlords whose application is yet to be determined, the phrase “landlord 
registration pending”.  

 

 Where there is more than one owner of the property, only one landlord 
registration number (or the phrase “landlord registration pending” if relevant) 
need be included in the advertisement.  

 

 Where an advertisement includes properties across more than one local 
authority area, all of the landlord’s relevant registration numbers should be 
displayed on the advert. 

 

 This requirement will not apply to an advertisement published on or after 1 
June 2013 where arrangements have been made with the publisher before 1 
May 2013.  

 
“Advertisement” includes any form of advertisement in writing whether to the public 
generally, to any section of the public or individually to selected persons. It does not 
include a notice board at or near the property concerned 
 
Publishers may need to consider whether they need to make any changes to 
accommodate the new information that will need to be included in advertisements. 
The legislation does not specify what the advertisement must look like, or where in 
the advertisement the information must appear. It will be a matter for publishers and 
landlords to decide on the format of the advertisement, to ensure that the required 
information is included.  
 
Failure to comply 
The legislation covering the duty to include certain information in advertisements is 
Section 6 of The Private Rented Housing (Scotland) Act 2011. Landlords will be 
responsible for complying with the duty in the Act. 
 
For a registered landlord the sanction for failing to include a registration number is 
that they may be removed from the register. For a landlord who has applied to be 
registered the sanction is that the application may be refused. 
 


