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Amendments to Regulations  
Changes to some mandatory standards will be introduced from 
1

st
 March 2021 when the 2020 edition Technical Handbooks 

come into force. The major change relates to a requirement to 
provide an automatic fire suppression system (AFSS) within all 
new flats and maisonettes, new social housing and new shared     
multi-occupancy residential buildings within Scotland.  

 

Further information on the changes is available from the                
Scottish Government’s website, including date of free webinar 
that will provide further details and advice on the changes. 

Welcome to another edition of our newsletter   February 2021 
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https://www.gov.scot/publications/building-standards-technical-handbooks-2020-summary-of-changes/


 

 

Remote Verification 
Inspections (RVI’s) 
 

We have been making more 
use of digital technology to    
inspect some types of work 
and have named this Remote 
Verification Inspections. By   
using live video calls to your 
mobile/tablet device, we are 
able to see relevant areas of 
your project without the need 
for us to physically visit the 
site. This is proving to be a 
useful tool for us especially 

during the coronavirus restrictions, allowing a continuation of our service to you.  

Initial feedback from service users is positive. RVI’s won’t be the solution for all          
inspections and physical on-site inspections will still be carried out where appropriate. 
We would like to thank those who have taken part in RVI’s so far and look forward to 
using this type of facility with you in the future. 

Virtual inspections underway 

Coronavirus Update 
Council offices remain closed to members of the public, following continuing       
government advice on the actions we must all take to stay safe from COVID. We 
would ask anyone therefore wishing to submit applications/documents that this is 
done via the Scottish Government Portal and where not possible, by email to the  
appropriate area office detailed below:  

 

Bute and Cowal – buildingstandards.bandc@argyll-bute.gov.uk  

 

Helensburgh and Lomond - buildingstandards.handl@argyll-bute.gov.uk  

 

Mid Argyll, Kintyre and the Islands - buildingstandards.maki@argyll-bute.gov.uk  

 

Oban Lorn and the Isles  - buildingstandards.olandi@argyll-bute.gov.uk 

  

At this time we are not carrying out physical inspections of occupied domestic  
dwellings until changes in Scottish Government guidance. 
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Staffing update 
The team is back to full 
complement of staff after 
the addition of Colin 
Newman who adds a 
vast amount of 
knowledge and           
experience to an already 
excellent team.  

Emma Wilson and         
Katherine McKerral have 
both returned from    
maternity leave.       
Katherine now works on 
a part time basis. Kate 
Linden is currently on 
maternity leave and due 
to return in the summer. 

Customer Service Excellence 
Our seventh year re-audit of the annual    
rolling audit programme should have taken 
place at the end of November 2020. Due to 
the coronavirus pandemic this was delayed 
and will now take place early March 2021.  

 

We are currently working hard towards our re-audit to   
ensure that we build upon our full compliance in the 57         
criterion and the 18 compliance pluses we have already 
achieved.  

 

This year’s re-audit will follow a changed format, with the 
Auditor working remotely and reviewing our evidence via 
video conference calls with members of the Building 
Standards team, Stakeholders and Internal Partners.  

 

We will advise you of the outcome of this year’s audit. 

eBuilding Standards  
The majority of applications received by Argyll and Bute Council 
continue to be submitted via the Scottish Government eBuilding Standards Portal, with    
applications received direct to us by email or in paper format (where an email address is 
provided) also being dealt with fully electronically. The eDevelopment team continue to    
further develop the  Portal and a recent update was applied on the 12

th
 February 

2021. These updates are as follows: 

 New functionality for users to be able to copy supporting document from one form to       
another within the same service. 

 New functionality for users to be able to delete attachments in one go rather than             
individually as is at present. 

 A prompt for users to include a detailed description of their site location when using the 
Eastings and Northings, Map Search and No Exact Address map search functions. The   
ability to sort proposals by ‘Address’ and ‘Last updated’. 

 A new question ‘Date not given yet’ has been added to the Amendment to Building    
Warrant Form. This will allow you to proceed should you not have the details of when the 
decision was granted at the time of submission. 

 

A further update to increase the individual file size from 5MB to 10MB will happen on a date 
yet to be confirmed.  

 

Argyll and Bute Council continue to promote the use of the Scottish Government Portal. 



 

 

Contact Us 

Bute and Cowal Area 
Office –
 buildingstandards.band
c@argyll-bute.gov.uk 

 
Helensburgh and       
Lomond Area Office –
 buildingstandards.handl
@argyll-bute.gov.uk 

Mid Argyll, Kintyre and 
the Islands Area Office –
 buildingstandards.maki
@argyll-bute.gov.uk 

Oban Lorn and the Isles 

Area Office –

 buildingstandards.oland

i@argyll-bute.gov.uk 

National Customer Survey -  

The results are in! 
The National Customer Satisfaction Survey has now been carried 
out by the Building Standards Division of the Scottish              
Government. Our rating out of 10 was 8.6 one of the highest in the 
country; with the average Scottish rating being 7.5. Thank you to 
all of our customers who took part in the survey. 

 

As our service users, we would 
be grateful to receive any         
suggestions on how we can    
further improve on our customer 
focused service delivery and   
encourage you to complete our 
annual customer satisfaction  
survey. 

http://www.argyll-bute.gov.uk/forms/
building-standards-customer-
satisfaction-survey  

The Budget  
The financial outlook for Local Authorities in       
Scotland continues to be difficult with year on 
year savings required and this is exacerbated by 
costs relating to the COVID pandemic. 

 

The Council Meeting on the 24th February 2021 
set its budget for 2021/22 and there are likely to 
be a range of savings agreed which will impact 
and reduce services. There are no specific      
proposals relating to building standards although 
new ways of working have been introduced to 
combat the reduction in commercial income from other Local Authorities and across Argyll 
and Bute, as a result of the COVID pandemic.  
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