
 

 
Spaces for People: Lochgilphead Consultation Results 

 
1.1. Following the Spaces for People Funding award, an on-line public consultation 

was undertaken on potential temporary interventions in order to gather 
community, resident and business feedback on the proposals.  The consultation 
was available on the Council’s consultation webpage for 10 days (16 to 26 July). 
The consultation was promoted via a press release, social media posts, email to 
all community councils, provision of information via business and community 
groups and via economic development officer’s local contacts.   
 

1.2. A total of 93 responses were received to the survey for Lochgilphead.  The 
majority (80 / 86%) were from individuals, with 9 (10%) from businesses and 3 
(3%) from community organisations.  The community organisations providing a 
response were Ardrishaig Community Council, Dochas and Lochgilphead 
Community Council. 

 

 
 

1.3. Individuals, businesses and other respondents were asked to provide postcode 
information to postcode sector, i.e. to the first digit of second part of postcode 
information.  A total of 74 respondents provided postcode information.  The full 
postcode information provided by respondents is provided in Appendix 1.  The 
majority of respondents were from Lochgilphead (PA31 8) with 56 respondents; 
Ardrishaig (PA31 8) with 11 respondents; and, North Kintyre and Tarbert (PA29 

Are you responding as an

Individual Business Community Organisation Other



 

6) with 3 respondents.  The remaining 4 respondents were from 4 different 
postcode areas. 
 

1.4. Of the individual and other respondents, 79 responded to the question asking 
how frequently they visited the town centre.  Of those who responded, 20 (25%) 
visited the town centre daily, 16 (20%) 4-5 days per week, 28 (35%) 2-3 days 
per week, 11 (14%) once a week, 5 (6%) a few times a month and 1 (1%) less 
than a few times a month.   

 

 
 

1.5. Of the individual and other respondents, 79 responded to the question asking 
how they usually travelled to the town centre.  Of these the majority (55 / 70%) 
travelled to the town centre as the driver of a private car, 16 (20%) as a 
pedestrian, 6 (8%) as a car passenger and 2 (3%) by bicycle. 
 
 

How frequently do you visit the town centre?

Daily 4-5 days a week 2-3 days a week

Once a week Every two weeks A few times a month

Less than a few times a month Other



 

 
 

1.6. Of the individual and other respondents, 78 responded to the question asking 
how they would like to be able to travel to the town centre.  The majority of 
respondents selected as the driver of a private car (40 / 51%), 19 (24%) as a 
pedestrian, 3 (4%) as a car passenger, 14 (18%) by bicycle and 2 (3%) by bus.   
 

How do you usually travel to the town centre?

Walk Cycle Wheelchair / mobility aid

Bus Taxi Private Car: as a passenger

Private Car: as a driver



 

 
 

1.7. The main changes between the current/actual travel modes used and desired 
travel modes to Lochgilphead town centre is that 27% of car drivers and half of 
car passengers desire to travel by another mode.  The main mode respondents 
wished to travel by but don’t currently was bike, with smaller numbers selecting 
Walking and Bus.   
 

How would you like to be able to travel to the town centre?

Walk Cycle Wheelchair / mobility aid

Bus Taxi Private Car: as a passenger

Private Car: as a driver



 

 
 

1.8. Of the individual and other respondents, 16 responded with further information 
when asked if their preferred travel mode was different to their current mode 
what would enable them to travel by their chosen mode of transport.  The most 
popular topics were; improved/safe walking or cycling routes (6), bus service 
improvements (2), bicycle parking/storage (1), availability car parking (1), and 
closure of the road (1). 

 
1.9. All respondents were asked their preference to support social distancing on 

Argyll Street, between Union Street and A83.  A total of 37 (43%) indicated they 
preferred introduction a one-way traffic system, removal of the parking bay 
outside McColls/Argyll Pharmacy and widening of the footways on both side of 
Argyll Street; while 10 (11%) selected the removal of the parking bay outside 
McColls/Argyll Pharmacy and introduction of an advisory pedestrian one-way 
system on narrow footway on the west side of Argyll Street.  40 (46%) indicated 
they preferred no change. 
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1.10. All respondents were ask for any suggestions they had on how the proposals for 
Lochgilphead Town Centre could be improved.  A total of 43 comments were 
received.  The most common topics in comments were; general comments 
against change (11), requests for retention of on-street parking (6), support for 
pedestrian one-way (4), provision of safe cycle routes (3), provision of formal 
pedestrian crossings (3), Pedestrianisation of Argyll Street (3), introduction of a 
20mph speed limit (2), enforcement of parking regulations (2) and increase 
availability of off-street parking (2).  All responses received are included in 
Appendix 2. 
 

1.11. All respondents were ask for any suggestions of anything else we could to support 
people to socially distance in Lochgilphead and to feel safe when choosing to 
walk, cycle or wheel.  A total of 33 comments were received.  The most comment 
topics in responses were; requests to focus on Ardrishaig (4) and requests for 
additional/improved cycle routes (4).  All responses received are included in 
Appendix 3. 

 
APPENDICES 
Appendix 1: Lochgilphead Respondents Postcode Sectors 
Appendix 2: Lochgilphead Responses to question “Is there anything else could we 

do to support people to social distance in Lochgilphead and feel safe 
when choosing to continue to walk, cycle or wheel?” 

Appendix 3: Lochgilphead Responses to question “Are there any other locations in 
Argyll and Bute you think we should be looking at to create more space 
for people to socially distance and/or walk, cycle and wheel safely?” 

Which is your preferred option?

Temporarily remove the parking bay outside McColls/Argyll Pharmacy and introduce an advisory pedestrian 
one-way system on the opposite footway outside Danny’s/Coriander.

Temporarily remove the parking bay outside McColls/Argyll Pharmacy and introduce a one-way for traffic
system, allowing us to widen both footways to enable safe social distancing. The one-way traffic would be
southward from Union Street.

No change



 

Appendix 1: Lochgilphead Respondents Postcode Sectors 

 
Postcode Sector Description No. of Respondents 
PA27 8 Strachur & Lephinmore 1 
PA29 6 North Kintyre and Tarbert 3 
PA30 Ardrishaig 1 
PA30 8 Ardrishaig 10 
PA31 Lochgilphead 5 
PA31 5 Postcode does not exist 1 
PA31 8 Lochgilphead 51 
PA32 8 Inveraray & Furnace 1 
PA33 1 Dalmally & South Loch Awe 1 

 
 
 
  



 

Appendix 2: Lochgilphead Responses to question “Is there anything else 
could we do to support people to social distance in Lochgilphead and feel safe 
when choosing to continue to walk, cycle or wheel?” 
 

Individual Responses 
I must admit I have found no difficulty walking on the pavement in Lochgilphead 
during the pandemic. My husband who has heart problems would be even more 
isolated if he could not park near to McColls and Argyll pharmacy and had to walk 
some distance. I believe this would make him feel quite depressed as this small 
journey is about the only one he does at present. 
Leave the traffic as it is but as a temporary measure open up car park behind 
Lloyd’s pharmacy for parking and have access for deliveries for the local business 
and make signs up to show one way for pedestrians on the footpaths on the Main 
Street 
Proceed with front green contract to provide other, different options for people to 
walk. 
In relation to the options above, the first option (one way pedestrians) simply 
won't work as people queue outside both Danny's and the Argyll Cafe. The first 
option is impossible. 

A zebra crossing would be a good idea and a 20 MPH mandatory speed limit. 
Some vehicles drive far too fast down the main street. 
Close the bottom of the street to traffic except for deliveries, and pedestrianise the 
whole of that part of the street, with traffic giving way to pedestrians. 
Stop people parking on yellow lines/pavement outside  side with Café/Danny's. 
Make the closed off lane a bike and pedestrian lane 
I would suggest that this becomes a permanent change. I do wonder though 
whether removing parking outside both of Lochgilphead's chemists will 
disadvantage disabled or infirm people who have to park near to the chemists. 
Would it be possible to retain the parking but still narrow the street by making it 
one way? 
instead of wasting good money on pointless schemes, how about actually doing 
something to improve the decrepit town centre 

the streets of Lochgilphead are hardly busy at the best of times and most people 
seem to be sensible re distancing etc 
I don't see why this needs to be done. As the shops on both sides of the street 
have been mostly open through the covid-19 problem as they either sell food in 
some way or are pharmacies. Losing the parking near the shops will affect the 
ability of customers who can't walk far accessing the shops. I use the area in 
question every day and people come and go very easily as it is. 
Put some temporary pedestrian crossings every 50 metres or so down Argyll 
Street to make it easier for people to cross to avoid congestion 
Both Phamacy accesses will be made harder to reach. Union street has it's own 
issues for traffic. In some areas you must always keep left. So walk up street on 
left cross over and walk down on left. 
No, don't waste government cash when no changes required! 
People have common sense and can think for themselves, if money was not 
continually wasted by AB&C then maybe it could be spent on other things like 
public toilets! 



 

no 
Not aware of anyone who is worried about social distancing in the open air in 
Lochgilphead. 
Removing the parking bay that allows disabled drivers access to both town 
pharmacists is a short sighted discriminatory plan.   You want to encourage 
people to shop local and then propose to deny access to a proportion of the 
population..... yep, thats great joined up thinking!  Why not make the 
PAVEMENTS ONE WAY?  North bound for pedestrians on the west side and 
south bound for pedestrians on the east side? 
Common sense and social skills are whats needed, which money  amt buy. Not 
wasting money when the rest of the town is falling apart, and looking awful 
It is a very quiet street with empty shops and no need to spend money in 
Lochgilphead for social distancing,  when it may be better used in other places. It 
is very easy to pass each other and I’ve had no issue at all. It is a different matter 
in larger and busier villages. It would be quite ludicrous to expand pavements or 
make it one way.  Spend the money elsewhere where it is better needed. 
How are Disabled folk and people with limited mobility supposed to collect 
prescriptions and visit the shops if there is no parking? This is a discriminating 
response and I expect better from this council.   After months of Shielding and 
Lockdown, being denied the ability to collect my own prescription or shopping 
makes me angry. 
Get the Stag Garage to remove all their broken down cars from the town car park! 
Seriously, how has that not been addressed at all? 
If you are going to use the path behind Danny’s and butchers etc. You will need to 
mindful that these are fire escapes and shouldn’t be blocked. Introducing more 
pedestrians to this part might prove to be a risk. 
That’s enough 
Temporary shelters outside shops, not just in Lochgilphead but elsewhere in 
region as well. 
Pedestrianise  the lower half of Argyll Street.  But you have already ruled that out. 
That's the problem with Council consultations. Just do what you've already 
decided! 
Safer crossings over the A83 to access the green. 
traffic calming say  e.g planters plus signs to encourage slow speed.  20mph 
speed limit all to give people confidence that pedestrians have priority in a 
shopping street & feel safe.. Some cycle parking places say junction union st. 
rather than just at toilets 
Introduce a pathway through the Corran and initially implement a one way system 
with the narrow footpath over the Corran bridge. Currently impossible to social 
distance if walking between Lochgilphead and Ardrishaig. 
More cycle lanes in the area. 
Pedestrianise the whole of Argyll Street 
I live in Union Street and while i welcome the uptake in cycle use my front door 
opens up direct to the pavement and cyclists are using the pavement as a safe 
alternative to the road due to cars parking on both sides of street.Parking 
restrictions would have to be brought in if Union street or cycle lane introduced to 
keep residents safe when opening their doors 
Prompt or reminders of social distances 
No 



 

It is not busy enough to need a one-way system for pedestrians or vehicles. Keep 
business signs off the pavements. 
No other proposal 

 
Business Responses 

The amount of people on the pavement does not warrant this.  It is vital that the 
frail, elderly & disabled patients in the community maintain their independence 
and can park outside the chemist to collect their vital medication. 
We've not heard one complaint on this issue or witnessed any incidences relating 
to it. 
I do not believe there is a problem in Lochgilphead streets for social distancing as 
we do not have that many walking around.... unfortunately!! 
Encourage personal responsibility - continue to underline social distancing need. 
Mark the pavements with arrows, just like the Co-op aisles...most but not 
everybody does follow these arrows 
Additional off street Parking - open up Council parking spaces? 

 
  



 

Appendix 3: Lochgilphead Responses to question “Are there any other 
locations in Argyll and Bute you think we should be looking at to create more 
space for people to socially distance and/or walk, cycle and wheel safely?” 
 

Individual Responses 
We are fortunate to have the canal footpath locally and a good pavement from 
Ardrishaig to Lochgilphead 
Steps and zebra so you could use canal footpath but then Acess the 
pool/CAB/fyneside etc more didectly 
CONCERN AROUND AVAILABILITY OF SOCIALLY DISTANT, MAINTAINED 
CLEAN ACCESS TO TOILET WHEN BUYING WEEKY GROCERIES.  (CO-OP 
TOO CONFINED FOR SAFE OPERATION).  IS THE MAIN PUBLIC TOILET ON 
THE FRONT OPEN AND COVID 19 CHECKED ETC? 
Paths to the coop and churches also one way including the council offices at mans 
brae 
Surface on certain roads could be much improved to allow safe cycling. 

Ardrishaig. The raised area in front of McCalls, Morna's Flowers and Pert Law's 
should be one way with the lower path being the other way. Pavement in the area 
of the Clock tower and the Rumbling Tum needs widening. 
The area outside mcColls, Key store and Morna's in Ardrishaig and the footpath 
outside the Slainte bar in Ardrishaig. 

Making more more roads one-way and designating the other half as cycle lanes 
would be good - not just for COVID but long-term. There has been a great growth 
of electric bike use locally, which enable longer journeys in our area. It's just not 
very safe when cars are passing nearby, which puts people off. 
No 
You could start with Kilmory Gardens.. right beside the council head office and is in 
a shocking state 
None. 
No 
Look at food take away areas. As people can spill on to pavement making it harder 
for pedestrian to pass by 
No 
no 
No 
Spend the money on improving the town... kilmory gardens,  public toilets, road 
surfaces... the roundabouts are awful!!! 
Inveraray and Oban 
The park being regenerated by now would have been a great help for having young 
children during this time 
Tarbert is pretty congested at this time of year, but how it would be possible to 
overcome this will not be easy.   Essentially harbour Street is one sided, unless you 
do away with the car parking.   This would not work because there is no alternative 
and sales would take a dive.  Easier to suggest that all pedestrians wear face 
covering. 
As previous question. 



 

temporary cycle lanes lochgilphead centre to canal. To allow canal access both to 
Millers bridge & ramp to canal near riverside. To encourage more less confident 
cyclists to access canal path for trips to Ardrishaig or cairnbaan & beyond for 
communting, shops & recreation for health benefits 
See my answer under 8 
Better bike access between Kilmartin, Kilmichael and Cairnbaan to link up with the 
canal - safer, quicker, busier. 
Cycle route east / west through Lochgilphead connecting Kilmory and the school to 
the canal tow path 
White gates road pavement too narrow at council offices.  Hedge at Corran house 
on roundabout and bridge intrudes onto at least half the pavement making it 
dangerous for pedestrians, 
Single track roads. Advice car drivers to reduce speed when passing cyclist & 
pedestrians. 
No 
Poltalloch Street pavements 

 
Business Responses 
No 
No 
Think around the shop doorways is the most important, plenty of room elsewhere 
to enable 'distancing' 
More parking  to enable more visitors to town centre 

 
 


