
 

 
Helensburgh Spaces for People: Consultation Results and Next Steps 

 
1.1. Following the Spaces for People Funding award, an on-line public consultation 

was undertaken on potential temporary interventions in order to gather 
community, resident and business feedback on the proposals.  The consultation 
was available on the Council’s consultation webpage for 10 days (16 to 26 July). 
The consultation was promoted via a press release, social media posts, email to 
all community councils, provision of information via business and community 
groups and via economic development officer’s local contacts.   
 

1.2. In relation to Helensburgh, a total of 381 responses were received.  The majority 
(370 / 97%) were from individuals, with 6 (1.5%) from businesses, 2 (0.5%) from 
community organisation and 3 (0.8%) identified as ‘other’.  Separate to the 
online consultation, a written response was received via email from Helensburgh 
Community Council, which is included as Appendix 6. 
 

 
 

1.3. Individuals, businesses and other respondents were asked to provide postcode 
information to postcode sector, i.e. to the first digit of second part of postcode 
information.  A total of 277 respondents provided postcode information.  The full 
postcode information provided by respondents is provided in Appendix 1.  The 
main areas respondents were from are Helensburgh East & Craigendoran (G84 
7) with 76 respondents; Helensburgh West, Rhu and Shandon (G84 8) with 74 
respondents; Helensburgh North (G84 9) with 62 respondents; and, 
Garelochhead and Rosneath (G84 0) with 34 respondents.  The remaining 31 
respondents are from 10 postcode areas, including 12 who only provided the 
postcode district G84. 

Are you responding as an

Individual Business Community Organisation Other



 

 
1.4. Of the individual and other respondents, 348 responded to the question asking 

how frequently they visited the town centre.  Of those who responded, 96 (28%) 
visited the town centre daily, 79 (23%) 4-5 days per week, 109 (31%) 2-3 days 
per week, 40 (11%) once a week, 2 (1%) every two weeks, 13 (4%) a few times 
a month and 4 (1%) less than a few times a month.  A further 5 respondents 
selected other, mainly noting that due to the covid-19 pandemic they were 
visiting the town centre less often than usual. 
 

 
 

1.5. Of the individual and other respondents, 349 responded to the question asking 
how the usually travelled to the town centre.  Of these the majority (214 / 61%) 
travelled to the town centre as the driver of a private car, 86 (25%) as a 
pedestrian, 24 (7%) as a car passenger, 17 (5%) by bicycle, 6 (2%) by bus and 
2 (1%) by train. 
 

How frequently do you visit the town centre?

Daily 4-5 days a week 2-3 days a week

Once a week Every two weeks A few times a month

Less than a few times a month Other



 

 
 

1.6. Of the individual and other respondents, 347 responded to the question asking 
how they would like to be able to travel to the town centre.  The majority of 
respondents selected as the driver of a private car (158 / 46%), 86 (25%) as a 
pedestrian, 63 (18%) by bicycle, 13 (4%) by bus, 4 (1%) by train and 1 by 
wheelchair/mobility aid.   
 

 

How do you usually travel to the town centre?

Walk Cycle Wheelchair / mobility aid

Bus Train Taxi

Private Car: as a passenger Private Car: as a driver

How would you like to be able to travel to the town 
centre?

Walk Cycle Wheelchair / mobility aid

Bus Train Taxi

Private Car: as a passenger Private Car: as a driver



 

 
1.7. The main changes between the current/actual travel modes used and desired 

travel modes to Helensburgh town centre is that 16% of car drivers desire to 
travel by another mode.  The main mode respondents wished to travel by but 
don’t currently was bike, with smaller numbers selecting Bus or Train.  One 
respondent identified that they wished to travel by wheelchair/mobility aid but 
currently didn’t. 
 

 
 

1.8. Of the individual and other respondents, 73 responded with further information 
when asked if their preferred travel mode was different to their current mode 
what would enable them to travel by their chosen mode of transport.  The most 
popular topics were; improved cycle routes (31), bus service improvements (6), 
increased/free car parking (6), bicycle parking (5) and improved walking facilities 
(3).  The full list of responses to this question are shown in Appendix 2. 
 

1.9. All respondents were asked their preference to the proposed one-way system 
on Sinclair Street, between Clyde Street and King Street.  A total of 152 (49%) 
indicated they preferred no change to the current 2-way traffic flow, while a total 
of 156 (51%) selected one of the two one-way traffic options.  79 (26%) 
indicated a preference for the one-way traffic flow to be northbound (up the hill 
away from the sea), while 77 (25%) a preference for the traffic flow to be 
southbound (down the hill towards the sea). 
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1.10. All respondents were asked their preference for the proposed one-way system 
on East and West Clyde Street.  A total of 168 (55%) indicated they preferred no 
change to the current 2-way traffic flow, while a total of 136 (45%) respondents 
indicated a preference for the one of the two one-way traffic options.  70 (23%) 
indicated a preference for the one-way traffic flow to be towards the town centre, 
while 66 (22%) indicated a preference for the traffic flow to be away from the 
town centre. 
 

Which direction should traffic flow on Sinclair Street 
between Clyde Street and King Street?

Northbound (up the hill / away from the sea) Southbound (down the hill / towards the sea)

No change



 

 
 

1.11. All respondents were asked their preference for the proposed one-way system 
on East and West Princes Street.  A total of 161 (52%) indicated they preferred 
no change to the current 2-way traffic flow, while a total of 146 (48%) 
respondents indicated a preference for the one of the two one-way traffic 
options.  78 (25%) indicated a preference for the one-way traffic flow to be away 
from the town centre, while 68 (22%) indicated a preference for the traffic flow to 
be towards the town centre. 
 

Which direction should traffic flow on East and West 
Clyde Street?

Towards the town centre - from Charlotte Street and William Street towards Sinclair Street

Away from the town centre - from Sinclair Street towards Charlotte Street and William Street

No change



 

 
 

1.12. All respondents were asked for any suggestions they had on how the proposals 
for Helensburgh Town Centre could be improved.  A total of 166 comments 
were received.  The most common topics in comments were; to leave the town 
centres as is (48), that the pavements are wide enough (24), requests for full 
pedestrianisation of one or more streets in the town centre (21), concerns that 
changes could dissuade visitors to the town centre (13) and requests for 
improved cycle routes/facilities (11). The full list of responses to this question are 
shown in Appendix 3. 
 

1.13. All respondents were asked for any suggestions of anything else we could to 
support people to socially distance in Helensburgh and to feel safe when choosing 
to walk, cycle or wheel.  A total of 172 responses were received.  The most 
comment topics in responses were; pedestrian/cycle links between Helensburgh, 
Cardross and Dumbarton (17); cycle paths (12); pedestrian/cycle links on the 
Rosneath Peninsula (7); Luss (5); pedestrian/cycle links between Helensburgh, 
HMNB Clyde and Garelochhead (4); and, improved maintenance and vegetation 
clearance on existing pedestrian/cycle routes (3).  The full list of responses to this 
question are shown in Appendix 4. 
 

1.14. All respondents were asked if there were any other locations in Argyll and Bute 
which they felt we should be looking to create more space for people to socially 
distance and/or walk, cycle and wheel safely.  A total of 118 responses were 
received.  The most comment topics in responses were new/improved cycle 
routes (29), widen/new/improved footways (12), leave as it (7), Rosneath 
Peninsula pedestrian/cycle improvements (7), Luss (6), free/increased parking (4) 

Which direction should traffic flow on East and West 
Princes Street?

Towards the town centre - from Charlotte Street and William Street towards Sinclair Street

Away from the town centre - from Sinclair Street towards Charlotte and William Street

No change



 

and disabled parking (3).  The full list of responses to this question are shown in 
Appendix 5. 
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Appendix 1: Respondents Postcode Sectors 
 
Postcode 
Sector Description 

No. of 
Respondents 

G13 1 Kilmacolm 1 
G69 Coatbridge 2 
G74 East Kilbride 1 
G82 5 Cardross & Colgrain 9 
G82 7 Postcode does not exist 1 
G83 7 Arrochar, Tarbet & North Loch Lomond 1 
G84 Helensburgh & Rosneath Peninsula Area 11 
G84 0 Garelochhead and Rosneath 34 
G84 6 Postcode does not exist 1 
G84 7 Helensburgh East & Craigendoran 76 
G84 8 Helensburgh West, Rhu & Shandon 74 
G84 9 Helensburgh North 62 
G87 0 Postcode does not exist 1 
G94 9 Postcode does not exist 1 
PA31 8 Lochgilphead 1 

 
 
  



 

Appendix 2: Responses to question “If different, what would enable you to 
travel by your chosen mode of transport?” 
 

Safe space for cycling and active travel. 

I would also like to be able to cycle safely. Either on cycle tracks or on a road that’s 
closed to cars/buses etc. 
LESS CARS 
Safer junctions and an end to chaotic kerbside parking 
More cycling facilities/lanes. 
Clear cycle path 
I should like to be able to drive as well as walk in case I have heavy shopping or want 
to give a lift to another old person.  I am 83. 
A real and effective cycle path that does not involve sundry crossings of the main 
road 
I would like the choice of walking or driving depending on weather and reason for 
going. Eg car for grocery shopping and if bad weather. Walk if good weather and 
going for small items or leisure. 
More bike parking and accessible bike lanes 
Safe space and safe place to leave bike 
The end of the requirement to wear a face mask, unless supported by empirical 
evidence in favour. 
Not having a stupid one way system or the other pointless measures proposed 
Better weather 
Car 
Cycle lanes with physical separation from motorists, not just a white line that motorists 
ignore. Also to stop motorists parking in the cycle lanes. 
Frequency of bus service and safe measures in place.Perhaps frequency 
improvements would improve the crowding  (until Covid) of the current bus service? 
Reluctant to travel on trains due to Cdvid restrictions 
Safe segregated cycle lane suitable for children 
Wider streets 
A cycle and/or walking path from Cardross to Helensburgh 
proper cycle lanes 
A safe space from motor vehicles pedestrians and dog walkers 
Better cycle paths -not on the road 
More parking 
Longer street parking. Parking zone fines are utterly ridiculous and a cash cow 
fleecing visitors and unwitting locals that haven’t seen signs at perimeter. Not enough 
accurate signage. 
Safe places for bus to stop 
I use a private car as I have disability badge/ walking issues 
More space for walking and cycling. 
More parking spaces within walking distance of shops if carrying bags (e.g. Tesco). 
Since Chord period, some spaces have been reduced or time restricted (e.g. outside 
West Kirk entrance). 
Not anybody’s fault, but just the return of the usual bus service 



 

Dedicated Dutch style cycle lanes separated completely from traffic 
The fact it’s gonna be one way which isn’t ideal plus the pavements have already 
been wide enough you will be taking more road away if the pavements are wider 
Covered walkways (or better weather). 
Pavements not being busy as people dont social distance 
more parking available. Existing car park has machines that are constantly broken 
and the app is a nightmare 
Improvements to existing cycle paths. The current cycle path is in terrible condition, 
full of potholes. 
Not practical to change mode of transport due to home location 
Continued free parking in town centre, as I work in Helensburgh, parking charges 
would not be appropiate 
May go by bus on occasion if benches to sit on are around bus stops for waiting. 
As with the car park off Sinclair st, all parking in car parks first two hours free 

Basic general maintenance to footpath along the A814, that has not been done for too 
many years / decades. 
Cycle zones free from cars 
If cycle lanes were wider and you were not competing with pedestrians on some parts 
and vehicles on other parts. 
Safe, traffic free cycle route. Covered bike racks. 
Make Helensburgh streets safer for cyclists. Have a 20mph limit on all town centre 
and residential streets. Pedestrianise the main Helensburgh centre. Have a one way 
system in remaining commercial streets. Widen pavements and install wide cycle 
paths. Enforce any allowed on street parking. Clamp down rigorously on illegal 
parking - e.g. on double yellow lines, too close to junctions and pedestrian crossings, 
double parking, parking on or partially on pavements etc. 
Bike lanes and secure bike parking 
Car 
Nothing... we are facing a covid-winter... I am self-isolating as best I can... a bike is 
impractical in dark and wet and with shopping... buses risk unnecessary contacts with 
strangers. 
More free parking spaces 
SAFER PAVEMENTS 
Car 
larger or more frequent buses from Coulport 
Safe cycle lanes were possible segregated from other road users. 
Foot and cycle paths down the B833 and again through Rhu, this is better for our 
enviroment and Social interaction. Argyll and Bute proved more than up to the task 
supporting the Shielded (thank you) now should show the way into the future shaping 
our area. This would also aid mobilility scooters and the infirm to get out and enjoy 
excersise and would improve everybodies mental health. 
I do not drive and would need some significant assurances regarding the safety of 
public transport before I would consider using it again. 
Better facilities for securely parking bicycles 
more cycle lanes 



 

Safe space on the roads or preferably completely segregated from powered vehicles; 
secure areas to leave bikes. 
No cars parking in the pavements, our up on the kerbs. Or in the cycle lane 
Questions 4 and 5 are very poorly designed. How I travel to the town centre depends 
principally on how much shopping I am getting and how heavy it is. My preference is 
to walk or cycle, but with a lot of shopping this is impractical, in which case I would 
take my own car. 
Dedicated cycle lanes. Since motor traffic has increased I'm back on pavements 
again for safety 
I would have selected both drive and cycle if this was possible. I either drive if I have 
the children, collecting shopping or the weather is bad or I cycle  if I'm on my own and 
only doing errands. I would cycle more if I didn't have children and the weather was 
better! :-) 
Safe cycle route 
A bridge across the Gareloch 
Nothing as I am disabled 
Two way cycle path everywhere like they have in the Netherlands 
More frequent buses connecting up to school times - I have to drop a 7 year old off at 
Hermitage Primary at 08:45 (leaving from Garelochhead) and then get to Hermitage 
Academy for work at 08:50. A change in school times would obviously also help here! 
I also get tired very easily so more frequent buses would help and with the wet & 
windy weather here, better bus shelters would also help. 
Bike 
Cycle path 
Decent cycle lanes and safer roads .. traffic management increased to stop speeding 
and dangerous drivers 
Cycle path 
Clearly marked and safe cycle lanes 

  



 

Appendix 3: Responses to question “Do you have any suggestions on how 
these proposals could be improved?” 
 
Businesses 
The local businesses have had a hard time recently. I would say that if you follow 
through with this plan, the damage effect would be greater than the solution you seek. 
We have had 14 weeks,  with most businesses being closed. this has created a 40% 
increase in internet shopping.people have now chosen this method, as their first 
choice of shopping. Helensburgh ( this is the only town i feel able to comment on ) 
already has wide pavements, already has restricted access and parking. We have 
become more dependent  on visitors for our businesses, look around helenburgh 
businesses are closing down. creating a one way system will increase this trend. we 
need locals as well as visitors. the locals will  find it easier to drive to dumbartons  
shopping centre, rather than drive in circles round helensburgh.  your approach looks 
more like a knee jerk reaction.  i notice you say this would be a temporary measure, 
too often temporary measures become permanent. i ask you to consider the damage 
this would cause during the winter months when we are dependent on locals.  Can i 
suggest there should be a published survey showing how you came to your decision. 
Help the local businesses, there will enough disruption in the not to distant future 
without your temporary plan. 
the last time the council closed off a huge amount of town centre parking my business 
survived. Those who couldn't get parking where they wanted to travelled elsewhere. 
Please don't do this 
I suggest that these proposals are no good. People in my opinion cannot cope with 
any more changes to their lives right now. A lot of my customers are older and park in 
the swimming pool car park to come to the shop. If they have to queue all the way to 
get to the car park, they will abandon the journey and not come out altogether, 
detrimental to their attempts to get back out into the community after a long time 
shielding. 

 
Individual Comments 
No right turns 
Abandon them 
What streets are you planning on segregated cycle paths, ideally from the train station 
to schools, big employers (HMNB Clyde) and 
Leave it all as is. 
No need for the proposed changes  The proposals will worsen the traffic flow through 
Helensburgh. Pavements have already been widened through the chord project.  
Removing parking spaces at the same time as the pier car park becomes a building 
site will send residents out of town to shop at a really crucial time for businesses and 
shops in Helensburgh and threaten their survival.  The chord project reduced the 
number of visitors to the town due to the construction work and these proposals and 
the construction work beginning on the pier car park will create the same effect.  
People will go elsewhere for their days out and shops and businesses will suffer. 
I think the only way this can work is if all heavy lorries going or coming from Gareloch 
head be re directed over the A817 Glenfruin road 
Shouldn’t be making a residential street part of one way system ie William street 
Helensburgh is a grid style town. It’s simple to make it one way like a great deal of 
towns have done in Ireland and England (Kenmare, Ambleside for example). We 



 

should have plenty of pedestrian room in the town centre and cars should have either 
access to the car parks or be discouraged from coming into the town centre. It would 
be far more pleasant to be able to walk, cycle, scoot push a buggy through town. 
‘Temporary’ arrangement may have a much more extended lifespan. This is 
impractical when Swimming pool due to be rebuilt with increase volume heavy goods 
vehicles/construction. Congestion may discourage people shopping in Helensburgh 
(especially at smaller businesses) as may opt for Supermarkets (incl Online) not even 
in  A&B instead 
PEDESTRIANISE THE CENTRE OF THE TOWN TO STOP TRAFFIC AND ALLOW 
PEDESTRIANS MORE SPACE, CARS DO NOT NEED TO BE OUTSIDE STORES. 
Traffic should not be directed onto residential streets increasing traffic on such streets 
specifically William Street 
Yes get someone that has got some sort of realistic planning abilities, as this will 
cause massive problems for children that live on the west side of Helensburgh getting 
to the Academy that do not qualify for free school buses yet it’s too far to walk due to 
the weather during the Autumn and winter months. I would suggest that the council 
consider running free school shuttle busses across town to allow children to still 
access their schools, if this this plan is a serious consideration. If people actually gave 
consideration to each other then there would be no need for this plan as there is 
ample space to socially distance within the town centre. 
It’s not broken at minute - help the local shops stay open. Take their advice what 
would work.( I’m not shop owner) 
Make no changes to traffic the pavements on these roads are wide enough to pass 
safely. 

With the R number so low and restrictions easing I feel this is a huge wast of time and 
money considering. Future lockdown in the winter will mean few will leave their homes 
and there not be a need to creat moe pedestrian space 
Dont do it 
I do think the pavements are wide enough, traffic issues due to too many roads 
converging, multiple sets of traffic lights without filter lanes. I do think a one way 
system would work. More or better parking, Better areas for delivery vans as lack of 
space along West Clyde Street (John Street to sinclair st) leads to delivery vans 
stopped and unloading sometimes on both sides of the road, causing congestion and 
danger to drivers abd pedestrians. 
The pavements are wide enough. If I can't park with my children to access the town 
center I will simply go else where. 

Good sign posting on the new system and clear notice as you approach town to stop 
confusion. East and west Clyde street should be left alone due to the volume of traffic 
to and from the base durning beginning  and end of working day, this is to to stop 
large flow of traffic though residential areas. 

Even though my age makes me vulnerable and I shall continue to be cautious I feel 
that the pavements are wide enough already to enable distancing because they were 
widened fairly recently.   I feel quite safe and able to take avoiding action. 
No need to change anything. 
Yes - Do not divert from a trunk A road to local streets which are unsuited to HGVs 



 

The occasional problems are caused either by pedestrians not showing good 
manners or forgetting the distancing rule. The other issue is people queuing badly at 
the ice cream shops, easily solved by the owners being more proactive. 
Sounds ok in theory if you are a pedestrian. They’re not too bothered about social 
distancing so scrap the idea so as not to add to the traffic chaos 
This seems mad.  By having traffic flowing in different directions on either side 
approaching Sinclair St, pedestrians and cyclists in the proposed new lanes will have 
to diagonally cross Sinclair St to use opposite lane to continue on their way. A major 
danger, no?  Surely making  Princes St and King St alternately either east-bound  or 
west bound  would make more sense? Clyde St and Sinclair St NEED to remain dual 
direction to allow through traffic to flow smoothly and not force all drivers of cars, 
vans, lorries to negotiate narrow side streets.   Clyde St is the only road with 2 lanes 
at lights thus avoiding the long hold-ups created at all other junction when a driver 
attempts to turn right, since the  previously available 2nd lanes were deliberately 
removed.   The idea of the heavy Base traffic morning and night weaving up and 
down through sides street is hardly a recipe for road safety. Traffic lights and 
crossings would NEED to be installed on both Charlotte street (are planners even 
aware of the very steep very narrow-laned road bridge over railway there?) and 
WIlliam Street to facilitate this.  This seems a sledge hammer approach to creating a 
small section of cycle/walkway beyond which walkers and cyclists will have to 
continue on as at present. We have wide pavements as it is, there is no difficulty 
social distancing on them. Could these not be split into parallel  pedestrian/cyclist 
zones (with a keep-to-left pavement directive to avoid face to face contact?) and leave 
roads alone?   With public transport use reduced (by same social distancing 
requirements used as excuse for this) the town will rely even more on car access for 
both visitors and locals. Parking is hard and expensive enough as it is, don't force 
people to drive on through to Dumbarton due to pure frustration. 
Not sure it will make any difference to social distance having a one way system, 
maybe if no traffic and a bit late now. 

The traffic has returned just about back to normal, therefore these proposals are only 
going to cause even more congestion in the town. Its bad enough with the extra large 
corner pavements hindering flow of traffic when a vehicle is turning or when a bus 
stops outside the station.  Leave well alone is the best option. 
I think it would be better to have all traffic on Clyde street go in one direction and all 
traffic on Princes Street travel in the opposite direction because otherwise there will 
be a massive clog at the bottom of Sinclair street with people having to make that 
turn.  This way the various streets linking Princes and Clyde Street could be used as 
alternatives. 
Pedestrianise Sinclair st between Clyde st and king st. And princes st from mainland 
st to James st 
Free parking in council owned carparks to accommodate displaced on street parking. 
Reduce speed limit to 20 throughout. 
Footpaths are already wide enough to enable social distancing if pedestrians are 
sensible. Removing parking spaces and making the roads one way will just add to 
congestion and confusion 
Barrier off cycle areas from pedestrian and other vehicular traffic 



 

A one-way system would make visits to the town by car even more frustrating than the 
measures already put in place that have created bottlenecks at each of the Sinclair 
Street junctions. I believe that turning the town centre into a maze of one-way streets 
would only encourage motorists to use the likes of Argyll street to avoid the town 
centre, sending more traffic along the narrower residential streets. I did not think 
anything could be more ridiculous than the unnecessary and artificial bottleneck when 
travelling west on King Street at the Sinclair Street junction, but a one-way system 
would probably top that. 
do not make any of Helensburgh one way and remove parking spaces as the will get 
worse when the seafront carpark loses most spaces when the building work on the 
new swimming pool starts 
Don’t do any changes, the pavement are wide enough. 
Yes, tell me what your proposal is and what problem you are trying to solve. 
The loss of parking spaces is a problem and would make me less likely to shop in the 
town. 
Suspend parking on the bottom of Sinclair street temporarily, it’s pretty useless 
anyway as people park in loading bays causing delivery trucks to block the road. Any 
oneway measures will inevitably cause traffic to use the residential streets as rat runs. 
Already drivers use Millig Street to avoid the lights outside Victoria Halls. More traffic 
will be pushed onto West Montrose Street with cars driving far too fast on it. You have 
already caused traffic problems in the town by widening the pavement outside the 
Coop, so traffic wanting to go straight ahead or turn left Now has to now sit behind 
traffic turning right, causing huge queues at school times. Leave it alone. 
Yes, scrap them 
Pavements are wide enough. Parking is limited so don't make matters worse 
Widen the road so that the junctions don't get blocked up when a vehicle wants to turn 
right. 
Yes, save £315,000 by doing nothing 

I am very concerned that these proposals will turn Helensburgh into one big traffic jam 
and restrict access to the shops when they are most in need of our support. There is a 
real danger that car users will chose to shop out of town. 

Carefully consider if there is a genuine need for any change and not a knee jerk 
reaction to a situation where common sense and courtesy is all that's needed. 

Enforce car parking restrictions in Colquhoun Square.    Ban all commercial wheelie 
bins from pavements. Introduce a 20 mph speed limit along King, Princes, and 
Sinclair Streets between Charlotte and William streets and remove all on street 
parking except designated parking bays as created in CHORD Project. 
I don't agree with these proposals and think them to be unnecessary. 
Use them as a basis for permanent improvements, I know there have been significant 
issues with updating arrangements for many years. 
Based on a grid system. All roads should be alternatively east to west, south to north. 

These are the best suggestions since pavements have already been widened and 
traffic flow has been impeded as result- especially the HGVs off loading  stock to 
Tesco/Greggs/WH Smith/Boots etc 
I would prefer west princes st from Sinclair st to William st to be completely 
pedestrianised. 
Leave things as they are! 



 

I am happy with the two way traffic as it currently is. 
Yes abandon proposals for one-way systems that will cause confusion, accidnts in the 
short-term and hurt shops by putting off customers at just the time they are  trying to 
recover   Don't klid yourself thinking that any temporary measures will be just 
temporary 
Safe segregated cycle lane from Cairndhu Avenue to Sinclair street. Should be 
possible for a child to cycle on. 
Close Colqhoun square to all traffic. Conscious the buses must still run, but this would 
open up freer movement for pedestrians. 
Make West Princess Street pedestrianised at Colquhoun Square.  Make some other 
North/South streets one-way to reduce traffic e.g. Glasgow Street.  Traffic on West 
Montrose Street is too fast and needs managed with speed bumps, chicanes or speed 
cameras.  Traffic on Argyll Street and West King Street can also be too fast and 
should be managed with speed bumps or similar. 
traffic calming measures and stopping people from pulling over on the main roads e.g  
for chips as its apparently too far a walk from the pier 
Keep Princes Street Station and Colhoun Square traffic free and circulate Clyde 
Street and King Street 
Free parking for 2hrs in the front car park the car park in the sinclair street is not 
always available 
Keep the traffic flowing in both directions. 
Yes. Don’t do them. Town centre is shambolic enough 
Yes, don’t make these changes.   The CHORD works made the junctions too narrow 
and as a result these proposed changes will bring traffic in the town to a standstill.    
Just because there’s a pot of money on offer, doesn’t mean we need to take it and 
waste it. 
Complete waste of money. The money would be better spent on a more appropriate & 
family centred leisure centre 
People do not follow regulations at present and making these changes will only lead 
to collisions and frayed tempers and aggressive behaviour. We do not need ANY 
change. Waste of council ( taxpayers’) resources time and money!!  Scrap plan now 
before any more wasted!! 
Don’t change what a stupid idea 
Clyde street access vehicles only.  Create covered seating area on the grassy area 
between Colquhoun st and James St  like Finneston Plans turning a difficult time to a 
real opportunity 

The proposals for change should be ditched as there is no need for change during the 
pandemic.  Lots of space around  central Helensburgh to keep us all apart.  Any 
changes would be waste of money and cost drivers extra money on petrol. 
Scrap them 
The proposals should be dropped. They will do little if anything to reduce risk 

Disable the traffic lights along west clyde Street have someone manually letting traffic 
go by. Have one way past the clock tower and one way out passed the grassy area 
on for heavy traffic for the peir renovation 
There is no need for change.  The pavements in the main shopping area are very 
wide and allow for social distancing.  It would be a waste of public money to 
implement temporary changes. 



 

These are unnecessary & will cause problems both when implemented & when 
temporary change stops. 
Pedestrianise as much as possible. 

I believe these suggestions could cause accidents if people are confused & lead to 
draconian penalties for people who are. It could lead to aggression towards drivers as 
has happened with people challenging shoppers e.g. using doors previously used to 
enter/exit some shops (when there is little risk with shops which have one entrance). 
Drop them 
more pedestrians out means more   chance of infection. You are safer in a car. 

Helensburgh pedestrian access was improved when chord installed. Pavements wide 
enough. Do not need to change and impact routes especially when hundreds of 
parking spaces being removed at pierhead 
By not doing them 
Leave well alone 
Why no option for Eastbound or Westbound only on Clyde St and Princes St? One 
would need to be exclusively Westbound, the other exclusively Eastbound.    Also has 
this been modelled on traffic flow simulators to examine potential impacts of RTAs, 
road works, failure of signals? 
Don't do it, one side one direction pedestrians. 
Leave them as it is 
Don’t do it as there is enough room on pavement just now to social distances 
Please remember to make provision for Blue Badge holders. Some of your proposals 
would exclude me from the town centre. 
The one way system should be along the entire length of Clyde St from Charlotte St to 
William St in a westbound direction only.  The one way on Princes St should be 
eastbound only for entire length from William to Charlotte St.  There should also be no 
on street parking on Clyde St between William and Sinclair to allow pedestrians space 
to move along pavements and avoid seating areas provided by food outlets.   The 
same should also apply to Sinclair St between King St and Clyde St.  Having the 
traffic on Clyde St going westbound only will protect pedestrians more effectively. Also 
allowing for the increased construction traffic to enter and leave the pier head when 
the work on the new swimming pool begins in August.  The bottom end of Sinclair St 
should be always be one way to Clyde St 
They work fine as they are leave it alone 

The Helensburgh CHORD was a £6.M investment by the local authority 5years ago 
which put pedestrians as priority. This project involved the narrowing of roads such as 
Sinclair street and west Clyde street and the widening of footways. Why the need for 
this project in Helensburgh has this has already been achieved. With the Waterfront 
development about to start there will be an immediate loss of parking at the pier. The 
town can not afford to louse further on street parking at this time. 

narrow the pavemtns back to normal to allow cars the ability to turn at traffic lights. 
Council already made certain junctions a nightmare without making it even worse by 
making roads narrower and introducing arbitrary systems. 



 

Need to consider traffic turning right at junctions. Consider no right turns for a time.     
Also if traffic flowing down Sinclair Street you need to put a filter turning right into 
Montrose Street as the queues are very lengthy and people are diverting (at speed) 
along narrow residential streets.    If William street onto Princess Street goes ahead 
you need to put a parking restriction in place as there is zero visability for those 
driving up William Street and turning onto onto Princess Street in all directions. 
Accident waiting to happen. 
Sinclair st and the Square should be only open to pedestians. This would solve all the 
confusion and prevent the countless traffic jams throughout the day. Parking in 
Sinclair st is a total farse with nobody taking note of delivery only. This is what is 
stopping people coming into the town, I know this because several of my family who 
live away from Helensburgh refuse to come into the town. 
I feel that putting in one way systems will create terrible congestion & that widening 
the pavements, particularly at corners e.g Sinclair street has made turning for larger 
vehicles, such as buses & lorries dangerous & challenging. 
Pedestrianise Sinclair street from Clyde street to king street, allowing for deliveries 
and access to the car park? Or at least close Clyde street to princes street. 
Do not think a one way system will help in ang way at all to be honest. 
Shut all roads above except for deliveries & make the square traffic free. Absolutely 
no need for traffic 8n these areas - diversion would be short and easy to impose. It 
might make the traffic flow better and would make helensburgh a much more 
attractive place to visit. 
Leave things as they are at present. Do not waste money on widening pavements as 
they are already wide enough for social distancing. Covid will be forgotten in 12 
months time. 
Provide parking for residents East Princes st. 
Abandon them altogether, completely unnecessary and will cause huge economic 
damage to town centre businesses. CHORD delivered wide pavements already. 
Spend the money on cycle ways. 
Remain as is at present 
they are simply not needed 

If East & West Clyde were to be made one it should be in a westerly direction as this 
will allow the expected increase of construction traffic for the seafront development 
which will mostly approach the town from Dumbarton or from the A82. 
The traffic lights will have to be changed to suit the new layout and traffic movement. 
Also proper signage will be required, the public must be made aware several times 
before and during the changes, perhaps it would be best to implement changes only 
for during the working hours as it may cause problems during the rush hours, 
particularly when schools go back. 
Pavements are wide enough already. Propsed one way sysrem wil mean less people 
come to town 
No real requirement for change as the new pavement and parking is adequate for 
social distancing 
Interfering with the flow of traffic along East & West Clyde Street has the danger of 
diverting large volumes of commuting traffic on to smaller roads that may not be part 
of any official diversion increasing the risks to those residents living on the new main 
commuting routes. Also, it could discourage visitors coming to Helensburgh, and 
providing the economic boost it needs. 
Find something important to reorganise please. 



 

They should be rejected as thoroughly unnecessary and damaging to the commercial 
viability of the town centre. 

Diverting traffic via Old Luss Road would take traffic into a more residential area with 
greater risk to children at play. Old Luss Road is not as wide as the roads it will 
replace. It would be unfair to force through traffic on this community. 
Make Colquhoun square a car free area 
East Princes Street through Colquhoun Square should be traffic free from James St to 
Sinclair St. 

Get rid of the extended corners which prevent traffic from moving either straight on or 
turning left when vehicle in front is turning right 
Keep status quo 
Pedestrianise Sinclair Street from West Princess Street to Clyde Street. 
I’m not sure the one way proposals are really necessary (with possible exception of 
lower Sinclair St) given width of (lovely) new pavements. 
Make them walk/ road ways as per the square where there are no road markings and 
very low speed limits ie 20 max. 
By NOT IMPLEMENTING ANY OF THEM!    Total madness, quickest way to kill off 
Helensburgh town centre I can think of... semi-rural area... people use cars and town 
needs to provide enough on-street parking... pavements already massively widened... 
and useful parking lost.  This is not the south of France or a Greek island... its the 
West of Scotland with rain, storms, foul weather, short winter days and long nights.  
Get real. 
Don’t do them. The council has already destroyed the town centre and sea front with 
their half baked idea of enlarging the pavements which causes severe traffic 
congestion shut down most of the local shops due to no shoppers. All we have now is 
charity shops betting shops it’s a disgrace. We need investment in the town to bring in 
stores locally run small businesses not making it harder for car drivers. When people 
buy heavy things in town they don’t want to carry them up the hill home they want to 
get into their car and drive. The sea front had a huge cycle walk area we dint need 
more. Try finishing off the disaster that is the front and Colquhoun sq first 
These proposals are unnecessary and a waste on funds. The pavements in 
Helensburgh are suitably wide enough as they are. Have a look at Dumbarton and 
Alexandria. Disaster!! It puts people off shopping with a car and I for one will go to 
Morrison's or Asda in Dumbarton ie: I will not stop in Helensburgh 
There no need for any of this proposal to be applied it would create a whole lot of 
issues including safety 

PLEASE remember some disabled people with mobility issues dont use wheelchairs. 
These proposals would make coming to town impossible for me as I couldn't walk that 
far. Its too much struggle and pain. 
I hope this is in place soon as a shielding family we have many times had to walk in 
the road as so many people 
Make E & W Princes Street for access only, through traffic using King Street. 
Clear signing prior to entry into Helensbugh, updates of street system of flow sent to 
OS, Google maps, Tom Tom, Garmin ect Allowance to be provisioned at rush hours 
ie base traffic. Additional crossings made for people and cycle paths constructed to 
follow new routes, it is noticable that the new wide pavements have made NO 
provision for cycles and in fact bottle necking traffic light junctions to single road has 
caused congestion which in turn puts walking and cycling at higher risk. 



 

Changing traffic flow won't help social distancing because people,in their cars are 
already distanced.  The footpaths are wide enough and people are generally well 
distanced.  Closing parking spaces will just encourage people to park a little further 
away, clogging the place up and probably parking too close to junctions, which is 
dangerous. Make all off street parking - sinclair street and the pier - completely free of 
charge.  otherwise you'll just annoy people. 
Don't do them 
This is total over reaction and is completely unnecessary. A waste of money. 
Yes just shut all roads to traffic with timed exceptions for deliveries. 
You could use the money to improve other services on a permanent basis and not 
ness about with a road system where the pavements are already sufficiently wide 
enough. 
I think your proposals are missing the point, you appear to be making the assumption 
that people will still use public transport and are proposing the removal of individual 
transport spaces to provide a safer town centre.  Unless people feel safe on public 
transport, they will not be able to reach the town, and when they try, by using 
individual transport, they will have no place to park because your proposed changes 
further limit the already limited parking facilities in Helensburgh. 
Cyclists should adhere to the vehicular direction. 
None 
These changes should be permanent: favour human-power over vehicles. 
Evaluate pedestrian only traffic (Clyde street to Princess Stree in Sinclair Street and 
(Sinclair Street to Colquhoun Square) in West Princess Street. 
cycle lanes with the flow of traffic and against the flow of traffic 
Junctions at E & W King Street/Sinclair St opened up to two lane to alleviate queuing 
traffic. 

Think of the town centre from Charlotte Street to William Street as one large 
roundabout, with traffic flowing westwards along Clyde Street and eastwards along 
Princes Street. That way right hand turns across oncoming traffic are totally avoided, 
and so the traffic should flow much more smoothly than in any of the proposals. Close 
off Sinclair Street totally between Clyde Street and Princes Street. 
Pavements in the centre of Helensburgh are already fairly wide.  Princes Street 
should be oneway from William Street to Charlotte Street. 
Clyde Street-westbound one-way Charlotte Street-William Street  Princes Street-
eastbound one-way William Street-Charlotte Street 
There is really no need to adjust things in this regard. Traffic is not a problem and 
doesn’t need fixing. Reducing on street parking will only make it more difficult for 
people to get to shops. It will not have the intended effect. That work was done in the 
chord project. You could consider a one way system for pedestrians eg walking south 
on west lower Sinclair St and north on the east side. Because social distancing is 
about pedestrians not about cars. Restrictions on the direction of travel of cars will not 
effect this. 
Not to do them, it makes the streets like william street to dangerous. People use the 
these proposed streets like a racing track. It also takes people away from the town if 
they cant get parked! They just drive to dumbarton 
Bring traffic in on king st and Montrose Street and take downhill into town 
I genuinely don’t see any need to change the traffic flow as pavements in town are 
currently wide enough to accommodate social distancing 



 

Leave them as they are! This idea will cause mayhem with traffic in the town! More 
people will avoid the town if there are traffic restrictions. It will also cause heavy traffic 
on King Street and Old Luss Road and William Street. Think of the way the roads 
were when Clyde St was closed when there was a dangerous building. 
Extend to include East and West Argyle St for when schools reopen 

I think the money would be better spent on building suitable pavements around the 
lochsides of the Rosneath Peninsula. This would encourage more people to walk 
rather than rely on heavily subsidised bus routes. 
Scrap them. Trade in the town is fragile at best. These changes will make things 
worse 
I would be very concerned routing main road traffic right through the centre of 
Helensburgh along Princes Street. I'd much rather see Princes Street closed to all 
traffic and keep main road traffic on Clyde Street. 
Ridiculous idea completely unnecessary and will just confuse and cause traffic chaos- 
working fine at the moment so no reason to change 

Given the low incidence of COVID-19 locally, and more importantly the fact that being 
outside makes it exceptionally difficult to pass on, changing the traffic flows is 
pointless.  You need to be encouraging people to come into town, and this kind of 
confusion I feel risks scaring the potential customer away. 
Clamp down on double parking by delivery vehicles 
I think losing parking spaces will affect people visiting town. The pavement s are wide 
enough already for people to social distance. I think temporary cycle lanes would be a 
better idea. 
Not use residential streets as thoroughfares.  Traffic increase in these areas will be 
detrimental. 
Cyclists when welcomed by the council will provide free clean transport to families. 
The structure must be in place to allow safe pathways and large secure parking for 
bikes with baskets and child seats. We saw bike sales sour during lockdown, having 
the pathways for cyclist to join the street safety will provide economically beneficial to 
bike repairs/sales and bringing traffic into town from further afield by maximising 
distance travelled. 
Create cycle lanes there too. Make these changes permanent and have the facility to 
hire bikes to get around town, or else provide room to carry bikes on buses. 
Don’t make pavement wider put in proper cycle path not just lines painted and cycle in 
gutter 

CHORD provided wider pavements and narrow roadways and I consider these 
perfectly sufficient for the purposes of Social Distancing for shoppers. Creating short-
term confusion for traffic is only likely to discourage trade 
20 zone throughout town and ALL residential areas and that includes buses who are 
worst offenders .. traffic calming measures .. scrap one way road in square towards 
bank .. no parking in square as obscures vision for crossing..there is more but I'm 
sure you are fully aware 

This proposal is not required.    The footpaths were widened as part of the CHORD 
project and do not require any additional space to allow social distancing.   The one-
way proposals would simply cause fewer people to use the town centre, which is in 
dire need of car & foot traffic to allow the businesses to survive. 



 

If you are going to do something then you should pedestrianise the town centre 
altogether never mind one way systems,leave Clyde st alone and pedestrianise from 
Charlotte st to James st and Clyde st to King st with access to the car park. You need 
to sort out the traffic lights at the junction of Sinclair St / King st as the traffic would be 
horrendous 
This survey is flawed. We are not given the opportunity to say if e are in favour of the 
proposals, just which way traffic should flow. 
Personally I think it's a pointless idea. The pavements in these areas have already 
been widen during the town centre re vamp and they are plenty wide enough for 
everyone to use safely. What needs to be done to improve safety, is bring one way 
systems back into local shops and put more emphasis on social distance in shops, 
where staff aren't allowed to say anything. The police need to be enforcing social 
distance and mask wearing inside local supermarkets. No point in taking action to 
increase social distance on the outdoor streets where transmission likelihood is very 
low and put the efforts into maintaing social distance in enclosed areas like shops! 
Please take note of this idea. 
Charge for parking on the street and provide free parking in carparks 
Abandon them 

 
 
  



 

Appendix 4: Responses to question “Is there anything else could we do to 
support people to social distance in Helensburgh and feel safe when choosing 
to continue to walk, cycle or wheel?” 
 

Business Responses 

For the volume of people that use the town, the existing pavements are surely wide 
enough. Please consider the negative impact of your proposal. also note there has 
been no reported issues regards the mandatory wearing of masks 
Yes, enforce it. Enforce the face masks in shops, enforce the social distancing, go 
around with a wooden metre stick and explain to people how long a metre or two 
metres actually is as most have no idea. You are a bit late to the party though, people 
will not socially distance MORE now, they want LESS and they are fed up so their 
adhering to "a step back into more distancing" will be very doubtful. People have 
found their own way, the ones who want to distance come out very early and are 
home by 11, the time when the visitors from elsewhere hit the town and see it all as a 
big party, crowding up in front of chippies and ice cream shops. Helensburgh 
residents themselves have been quite good with distancing, its the outside influx now 
that "ruins the game" but then we are dependent on tourists as well, to get all the 
hospitality businesses going again, so for me enforcing the masks in shops is leading 
to more success than changing the streets and confusing everyone. 

 
Individual Responses 
Cycle paths 
Yes, segregated cycle paths around transport hubs, schools, largest shopping outlets 
and biggest employers (HMNB Clyde). 
You cant. Its up to the public to do the right thing. You can spend all the money doing 
this and the public will do want it wants anyway. 
Widen the pavement area on the shore side of the promenade as many visitors stroll 
along the prom to and from Kidston Park and as cars will.be forced to park outwith the 
town area the area around Kidston Park and the surrounding streets will become 
much busier if these proposals go shead. 
Town at them moment is really busy. There is very little social distancing - little in the 
big ships and none on the street. There should be more visual reminders to people to 
keep their distance. 
People who can't wear face masks should be shown empathy-messages by 
politicians re: "all" to wear them prompts public policing other people. Fear of this 
emboldening people to become aggressive if perceive others not following "rules" is 
leading to some self excluding from town centres (may be only contact with others). 
SPACE FOR PEOPLE IN THE CENTRE OF THE SHOPPING AREA 

Widening of pavements and one way system seems unnecessary given the number 
of residents/visitors to Helensburgh.  An improvement would be to make the town 
centre fully pedestrianised.  Plus the wider town centre should only be for residents 
within the zone suggested as a one way system. 
Yes, consider traffic speed enforcement on rat runs like Rhu Road Higher into West 
Montrose Street so I don’t have to take the life of my children into my own hands 
when I cross the road. Also consider better parking enforcements so that pavements 
are utilised for pedestrians not parking. A better cycle path structure to separate 
walkers from cyclists, who are just as dangerous as motorists at times, would see this 



 

money better spent. 
Start the Helensburgh to Cardross cycle path 
Instead introduce road traffic rules on the pavement I.e walk on the left, cross into a 
shop only when safe to do so, queue outside shops in a marked left lane, as cars 
would. when exiting a shop, treat it as if it is a junction into a road. No 
cycling/scooter/roller shoes/skates on the pavements in the town centre. Dismount 
and push or lock your bike up and walk. Wheeled transport on pavements should 
have bells fitted to warn if passing. Just use some common sense! 
Stop pubs spilling over on to pavements with outdoor tables, prohibit A frame 
advertisement signs being placed in the middle of pavements. Ensure tidy queuing 
outside takeaway food premises 
Have peope in the area challenging those not following rules 
At the moment no one seems to be policing on how far the local businesses are 
spreading out on to the paths,so this is making it difficult to walk pass at a distance 
safely 
Create a proper cycle path between Helensburgh and Garelochhead abd extend to 
the Rosneath peninsula (parts there isnt one and the current one is dangerously in 
need of repair.  No safe way of walking or cycling from the Rosneath peninsula to 
Helensburgh other than on the main road. 
Why are we socially distancing? We have very minimal levels of civid for the past few 
weeks. Is this really worthwhile? 

Some of the floor markings in shops are no longer clear and make it difficult for 
customers to conform.   Shops may be private property but the council should be able 
to check this.   I do not feel safe in shops. 
Let the people get on with it. We are quite capable of organising our movement to 
maintain social distance and everyone will make their own assessment of risk. 
Advice to cafe/ice cream shop owners about better organisation of queues and tables. 
Allow people to use their own common sense and don’t make things worse with 
impractical ideas 
Social Distancing is a temporary measure. Eventually, at some point, things will revert 
to normal. Please don't use it as an excuse to further disrupt, for the long term,  the 
town centre on top of recent  'upgrades' which have already reduced footfall and 
passing  trade. I often feel the planners of these project must have no local knowledge 
and so  don't have to live with the consequences. 
People are staying far enough apart while on the pavements and most people who 
are anxious are wearing masks. 
Provision of temporary shelters once winter sets in? 

I think the footpaths are wide enough for people to social distance-or if needs be 
make the footpath one way ie walk along one side and back along the other? Sinclair 
Street wide enough to stay as normal 
Remove all street side parking where pavement is less than 2m wide. 

Provision for cycling in the area must be considered. Front space at traffic lights for 
cyclists to avoid cyclists having to wait in vehicle blind spots, and improved cycle 
lanes along Clyde street and up Sinclair Street. 
More free parking spaces. Instead of having to queue at a parking meter just to get a 
ticket for free parking make it completely free. Less risk of touching buttons and 
spread of the virus. 
Keep cyclists off town centre pavements. 



 

A decent bike shelter at the pier car park, monitored by CCTV would go a long way to 
encourage me to cycle into town. 
Broader pavements.  More pedestrian crossing places. 
Encourage people queuing outside of shops to do so parallel with the road/shop fronts 
and not across the width of the pavement 
Create better pavement on king Street between George Street and colgrain primary 
Establish one-way pedestrian and cycle traffic on either side of the street.  No need 
for any roadworks or to alter motorised traffic flow and full access to shops and 
businesses is maintained. 
If traffic is diverted up William Street then it MUST he made safer for pedestrians.  No 
consideration is ever given to pedestrians trying to cross this road when traffic is 
diverted here. 
Signs to remind people, as in Dumfries and Galloway 
It’s perfectly safe to walk as it is and people are perfectly capable of social distancing 
without council interference. 
Use money to provide more outdoor eating/drinking spaces 
Make everyone re-sit their driving test and have an eyetest. 

Close Sinclair Street and make a circular route flowing into the town from east -> west 
clyde street then west -> east princes street.   One circle has the benefit of being 
easier to understand than two which might move in opposite directions. 
We are safe to walk in the open without worrying about Social Distancing 
I often walk from Rhu into Helensburgh and have always felt the pavements to be 
very wide. In the last few months I haven’t seen any difficulties with social distancing 
in the town 
BAN ALL COMMERCIAL WHEELIE BINS FROM PAVEMENTS FROM 0800 to 1800 
Monday to Sunday 
No 

Enforce parking restrictions and discourage speeding and antisocial driving. Improve 
crossings and not just in town centre. Pay attention to design, eg bays with double 
yellow lines are not going to be respected 

Transform roads into completely pedestrianised/for use by cycle.  Do not mix vehicles 
with walking/cycling. 
Pavements are already wide enough as a result of money being sorbet on pavements 
whic has resulted in issues for traffic travelling east/west then wishing to turn right 
when going up/down Sinclair Street. Nightmare since pavements were widened and 
parking bays were inserted BOTH sides of the street using coloured blocks of stone to 
de-mark  bays!!! Town improvement is a joke so would be improved with 
PERMANENT one way system!! 
Reduce parking charges at the sea front 
No 
Make pavements one way or laned 

Enforce existing traffic rstrictions, especially on lorries and vans making delivries. 
CAREFULLY observe behaviour od people  when lockdown eases. It's certain to be 
different, fewer pedestrians more telephone/online shopping. 
Prioritise segregated cycling between Helensburgh and Faslane 
Hand sanitizer stations throughout town for all to use. 
Drop speed limit in town to 20mph 



 

The one way systems should be permanent to allow for pedestrians to walk around 
town safely 
Widen the pavements on Sinclair Street 
As before, traffic calming and less/no parking/stopping on the main roads 
Remove parking along clyde Street. Much of the pavement is taken up with restaurant 
space and queuing . It is difficult and dangerous to move through parked vehicles to 
the road to keep social distancing.  Reduce the town centre speed limit to 20 mph and 
the 40 zones in the boundaries (including Rhu) to 30 mph. Make pedestrians aware 
that cyclists cant easily move on and off the road where there is shared space and 
that dog must be on short leashes. 

Reduction in on street p parking is very welcome. Helensburgh has lots of parking 
outside of the immediate town consider making this reduction permanent 
If folk wear mask that should support the social distancing. Now thst folk wear a mask 
they are not following social distancing 
There is already plenty space within the square area to socially distance. How about 
pedestrianising from bottom of Clyde street to corner of princes street. That’s the main 
busy area. 
Improve the surrounding pavements in the wider areas around the town centre.    
Employ cleaners to routinely clean and disinfect pedestrian crossings, children’s play 
areas etc. 
No we just want as much normality as possible! 

There are areas in Helensburgh with no pavement eg Havelock Street, East Montrose 
Street - not very safe when walking especially in the dark.  Some cars drive far too 
fast.  Pavements would be excellent, even just at one side of the road. 

As above. Many people don’t follow regulations. No one is enforcing them and even if 
they gud that again would be a waste of time money and resources! 
No if they want to distance they’ll do it themselves stop treating people like idiots 
Each eatery should be allocated space on either Clyde st or Colquhoun Sq. 

People have been social distancing in Helensburgh for months without any difficulty 
and it is crazy to consider these changes when the level of Covid 19 as at its lowest 
level and clearly on the way out. 
Encourage the wearing of masks in the street, it will reduce risk far more than these 
proposals 
No if you make it one way. It means less parking for those disabled. Meaning looking 
else where to park. Walking is difficult so I would be reluctant to go into town if you 
made it one way. 
No.  People already feel safe when walking around the town centre 
Create cycle path full length Helensburgh to Cardross. 
Remove roadside parking Central streets. 
All cars (especially Rangerovers etc) need to give cyclists sufficient space, particularly 
when overtaking. 
fix pavements 
Argyll St could be made completely car free except for resident access. Perfect for 
children travelling to school and accessing town centre. 
Removing hundreds of Pierhead spaces during new pool construction will naturally 
force people to select alternative ways of travel. No problem even on busy days with 
socal distancing 



 

Cycle path 
Use comon sense and follow guidlines 
Leave streets with traffic flow as it is just now , both Clyde and Sinclair streets are 
main roads and should not be messed with as recent chaos caused with buildings has 
shown.  Creating one side up one side down or one side across and the other side 
back will allow social distancing. 
It’s up to individuals to take responsibility for their own safety. The council is using this 
situation as an excuse to impose these changes 
Leave the streets as they are 
There should cycle lane from Helensburgh town centre eastbound. King St be a good 
option as it is wide enough and has less parking. 

The paths were widened a few years ago when the town was upgraded. People 
should take responsibility for social distancing and wearing of face masks. Turning 
Helensburgh into a one way system will discourage people coming to the town 
It's people who cycle on pavements instead of road that's the nightmare 
This project is inappropriate and should be abandoned as it’s a waste of money for 
Helensburgh and will cause more disruption to the town, when we have a major 
project about to start. 
No. The virus has been re-categorised by our Government and Scottish Assembly. It 
is not lethal to tue majority of the public. Spend the money making the town a vibrant 
place to live,  renew faded street signs, fix potholes and fix the ridiculous bins in the 
town centre. 

Have pedestrians going one way only?? One side of street one way and vice versa for 
across the road. Option to cross road to go back the way? 

Havin visited Dunbar and Coldingham in the last couple of weeks, each town has 
hand wash stations and large notices about the 2m rule. I think this would be a good 
idea even if it's a little late. 
Create sanitising areas dotted around town. 
Pedestrianise streets or widen pavements please 
It is people themselves that need to change, seeing so many totally disregarding the 
distancing rules over the weeks, they are going to carry on no matter what you put in 
place 
Improve the cycle rout so that it did not cross cross the main road. 
No 
To set up places to queue outside takeaways. Currently on the front and outside the 
sun etc. Pedestrians are having to walk out into the road to avoid queues at busy 
times 
Stop vehicles parking on pavement and provide more disabled parking spaces for 
those with limited mobility. 
Best thing you could do is install hand sanitiser stations on the streets though 
Sustrans money probably can’t be spent on this. Designated cycle lanes the best 
thing to do 
It is not difficult to social distance at present. Don't see need for change. 
no 
Extended pavement    Seating    Cycle racks 

Consistent signage, council created reminders, to social distance, working with local 
businesses to help them manage the public and their own safety. 



 

Remove all street furniture outside hotels and shops 
Use Scottish government guidelines 
Spend the money on building permanent cycle paths and maintaining existing ones 

Perhaps you could launch a campaign to renew peoples ability to use there common 
sense instead of promoting a culture of a terrified population who must be taken by 
the hand and blindly led around. 
Segregated cycle lanes that are not shared with pedestrians or cars. 
Continue to assist public education and understanding by marking pavements to 
illustrate the social distance required.  There is no need to widen pavements to 
achieve this. 
There are numerous pedestrian paths in the town which are overgrown and can 
longer be used a safe pathways forcing people to walk on the roads. Attention to this 
should be considered. Pavements adjacent to the roads you propose to make one 
way are already wide enough for walkers. Cycle lanes could be improved by removing 
part of the grass verges which the council would no longer have to maintain. A double 
benefit. 
Remove the street through the square 
Consider pedestrianised areas in the centre 
Remove all on street parking and create wide cycle lanes 
1. Pedestrianise Sinclair Street to Princes Street, or introduce shared surfaces   2. 
Shared Surfaces from on Sinclair treet to King Street and from Sinclair Street to 
Colquhoun Street   3. No on-street parking on West Clde Street from William Street to 
Sinclair Street  4. No on-street parking from Sinclair Street to Charlotte Street  5. No 
on street parking on Sinclair Street to King Street, but retain unloading bays on 
Sinclair street  6.Introduce dedicated pedestrian crossing points on Sinclair Street to 
King Street and from Sinclair Street along West Princes Street to James Street  7. 
Cycleways from Hermitage to the town centre via East king Street and east Clyde 
Street  8. Free up some of the Co-op ground floor parking area for commuters 

Improve the standard of pavements, far too many need resurfacing especially on west 
clyde street from William street to Rhu Road Higher 

20 mph speed limit on all residential and commercial streets. Much less on street 
parking in commercial centre. A more ambitious (i.e. larger) one way system, with at 
least one third of road width turned into cycle lanes. 
Temporary cycle paths from Hermitage Academy to town 

Yes, better cycling support:  - provide better cycle lanes for primary school children by 
making Argyle St one way so that half could be given over to cycle lane past 
Hermitage Primary School (and later extend east towards Academy)  - on the front 
provide *proper* segregated* two way cycle lane towards Rhu 
Better cycle paths and cycle stands to lock bike up to. 
Signage to keep  to your left 

Too many people have given up on social-distancing already... thankfully face mask 
law will help to remind people that it isn't over yet.  Closing the only large supermarket 
in town was a Covid-disaster... total thoughtlessness by Waitrose. 
Finish the cycle path between dumbarton and helensburgh vis cardross. That way 
cyclists are off the road. People can walk along in safety. Horse riders can use it too 
in safety. 
Hand out free face covering and educate the public who are not using them in shops 



 

There’s no issues within Helensburgh regarding any of the above question 
PLEASE remember some disabled people with mobility issues dont use wheelchairs. 
These proposals would make coming to town impossible for me as I couldn't walk that 
far. Its too much struggle and pain. 
May be make the town centre no traffic only delivers allowed 
Have cyclists seperate from pedestrians. Many elderly people in town centre can't 
move quickly enough out of cyclist's path. 
Make the temporary road measures 20mph zones if they aren’t already. 
Control the use of bicycles on footways. Too many cyclists are a danger to 
pedestrians because of lack of adequate skill or have a total disregard for other 
people. 
Change the crossing times at lights to greater duration there is not enough time 
presently especially for the disabled and infirm, families with puchchaires young 
children more time allows less rush better spacing and allows diagonal crossing at 
cross roads that have red at all junctions against traffic. Increase electrical car charge 
points have thoughts to provision of faster charge times. Remove car charges for 
stays of 2 hours or less, go to car displayed card clocks indicating arrival time. 
Provision of uniformed walking guides to assist people with directions and information 
along with guidance on distancing,masks. Bicycle racks in town to allow people to 
secure their cycle and visit shops. If pier is improved build floating pontoons (pay stay 
(short term) shop) for small craft, improves footfall into shops, plus not many uk 
locations provide this. Do not provide a sandy beach, this will cause crowding 
problems. 
Take action against those cycling on pavements and the promenade. This is an 
offence and dangerous to pedestrians. 
clean the cycle paths/lanes and make cyclists use them 
Nothing needs to be done. People are already compliant and sensible for the main 
part and you are only contributing to the sense of fear already engendered by media 
and government 
Make the cycle path safer by widening it and making it continuous each way I.e. 
stopping cyclists from having to cross over the road so many times between 
Helensburgh and Faslane. 
Have clear queing areas makrked outside the shops that it happens as people tend to 
spread diagonally accross the whole width of a pavement even where it is reasonably 
wide 
Fine people on bikes that cycle on pavements when there is a cycle lane in the road. 
Get those who ride their bikes on pavements not designed for this purpose to use the 
road, or cycle lanes provided. 
Dedicated wide walking lanes that are prohibited to cyclists, scooters etc. 

Your proposals seem fine, as far as the 'within Helensburgh' situation is concerned, 
however I believe you should be thinking more about the 'getting people safely to and 
from Helensburgh' problem.  There is really no point in having a magically safe town 
centre that no one feels they can safely travel to.  If you can not resolve the public 
transport safety issues (which I believe you have very little influence over)  then you 
should really be looking at providing additional public parking spaces within the town 
centre to attract visitors and maximise footfall in support of local businesses. 
Cyclists should NOT use the footpaths. 
None 



 

The council should adopt and maintain the ransom strips 
Consider temporary pedestrianised streets in retail centre. 
Better presence of Traffic Wardens and Police Scotland.  Traffic calming measures.  
Second pedestrian crossing point on Clyde St (between John & William Streets).  
Pedestrian crossing point(s) on West Princess St. 
Keep left on the pavements 
I am aware that this is just meant to be a temporary measure but, if it continues into 
the longer term, consideration should be given as to what impact the construction of 
the new swimming pool along with the associated loss of parking spaces would have 
on traffic flows. 
You could control the times of deliveries to all premises and consider whether two 
loading bays are necessary in the lower part of Sinclair Street. 
Current systems are sufficient 
More cycle paths, a safe cycle route around the peninsula 
Have advisors encouraging people to keep distance and wear face coverings. 
Make the measures permanent.    When Morrisons opens, look at extending cycle 
lanes from town centre to supermarket. Might also encourage pupils and staff at the 
Academy to walk or cycle 
Clearly mark the shared paths reminding both walkers and cyclists to be considerate 
and give each other space  ...there is not enough space to socially distanced on the 
current cyclepaths . 
Improve the timing on the traffic lights especially at the Sun Chippy junction. 
Sometimes you have to wait through 2 full cycles before the green man appears 
Hand washing facilities. 

Cycle lanes - especially on the road through Shandon. I have witnessed countless 
incidents of dangerous attempts at overtaking cyclists on that road.    Also pavements 
along the Rosneath peninsula. 
20mph mandatory speed limit on all roads. Too many drivers treat 30mph with disdain 
and drive closer to 40 which is a frightening speed when walking/cycling. 
Perfectly safe at the moment not really an issue walking past someone- far more 
space in town centre to do this than the of the off road walking paths in the area and 
people are more than happy to use these.  Just pass quickly and with a degree of 
common sense.  Town centre has wide pavements- only possible trouble spots are 
where there are tables and chairs on pavement outside some venues on West Clyde 
Street - suggest stopping that before causing traffic chaos or stop the on street 
parking and use that area for pedestrians instead of inconveniencing drivers - 
remember traffic will increase when schools return and you will never force people 
away from their cars particularly at the moment when people are even more unsure 
about the safety of public transport. 
No.  Masks may have a marginal benefit in encouraging a return to a semblance of 
normal that will help local business, but other than what shops are doing themselves 
there is little that needs done. 
20mph throughout town 
Make temporary cycle lanes. Use signage to allow pedestrians to keep their distance 
from each other. 
Bring back free parking. 
Staying home and using online shops and services is the best way to socially 
distance. Making sure everyone has access via a smartphone and wifi connection is a 



 

must. Continue using this service in the town by using a public internet connection 
and GPS for messaging people nearby. Businesses can use cyclists to deliver goods 
to your door. Helping utilise the unemployed since it would be difficult to cycle all day 
but a shared effort with a large cycle delivery staff would be good for the people and 
the environment. 

Improve pavements around Helensburgh. Many roads (eg  East Argyle St between 
Mulberry Bush & Hermitage Primary) have no decent pavement & what is there (grass 
on one side & gravel on the other) gets muddy in our frequently rainy climate. 
Well thought out links and good walking and cycle paths like the mile behind Waitrose 
and the path over to Balloch 
Allow temporary shelters to be constructed for shoppers to remain dry while waiting 
outside shops. 
Speed limits enforced..restrict parking..commandere wasteland for additional out of 
town parking..buses to slow down..taxis to adhere to speed of 30/20; 20 is plenty and 
not just round schools; more police presence; designated number to report incidents; 
councillors to read emails reporting crashes outside people's homes and do 
something about it; do this and our streets will be safer to walk, cycle and drive .. don't 
and there will be a fatality soon ... thank you 
Add a "no overtaking bikes" rule to the town centre streets. 
These proposals to make the streets one way are not required 
What does wheel mean 
Increase parking 

I do not feel safe in work due to customers lack of awareness about social distancing 
and mask wearing. As staff we aren't allowed to enforce these measures. Please 
make this a priority rather than messing with the roads. 
Fix and put in place cycle / walking route from cardross all the way back to 
helensburgh. You have had this funding for years but procrastination has been 
excessive 
No. 
Cycle paths 
Yes, segregated cycle paths around transport hubs, schools, largest shopping outlets 
and biggest employers (HMNB Clyde). 
You cant. Its up to the public to do the right thing. You can spend all the money doing 
this and the public will do want it wants anyway. 
Widen the pavement area on the shore side of the promenade as many visitors stroll 
along the prom to and from Kidston Park and as cars will.be forced to park outwith the 
town area the area around Kidston Park and the surrounding streets will become 
much busier if these proposals go shead. 
Town at them moment is really busy. There is very little social distancing - little in the 
big ships and none on the street. There should be more visual reminders to people to 
keep their distance. 
People who can't wear face masks should be shown empathy-messages by 
politicians re: "all" to wear them prompts public policing other people. Fear of this 
emboldening people to become aggressive if perceive others not following "rules" is 
leading to some self excluding from town centres (may be only contact with others). 
SPACE FOR PEOPLE IN THE CENTRE OF THE SHOPPING AREA 
Widening of pavements and one way system seems unnecessary given the number 
of residents/visitors to Helensburgh.  An improvement would be to make the town 



 

centre fully pedestrianised.  Plus the wider town centre should only be for residents 
within the zone suggested as a one way system. 
Yes, consider traffic speed enforcement on rat runs like Rhu Road Higher into West 
Montrose Street so I don’t have to take the life of my children into my own hands 
when I cross the road. Also consider better parking enforcements so that pavements 
are utilised for pedestrians not parking. A better cycle path structure to separate 
walkers from cyclists, who are just as dangerous as motorists at times, would see this 
money better spent. 
Start the Helensburgh to Cardross cycle path 
Instead introduce road traffic rules on the pavement I.e walk on the left, cross into a 
shop only when safe to do so, queue outside shops in a marked left lane, as cars 
would. when exiting a shop, treat it as if it is a junction into a road. No 
cycling/scooter/roller shoes/skates on the pavements in the town centre. Dismount 
and push or lock your bike up and walk. Wheeled transport on pavements should 
have bells fitted to warn if passing. Just use some common sense! 
Stop pubs spilling over on to pavements with outdoor tables, prohibit A frame 
advertisement signs being placed in the middle of pavements. Ensure tidy queuing 
outside takeaway food premises 
Have peope in the area challenging those not following rules 
At the moment no one seems to be policing on how far the local businesses are 
spreading out on to the paths,so this is making it difficult to walk pass at a distance 
safely 
Create a proper cycle path between Helensburgh and Garelochhead abd extend to 
the Rosneath peninsula (parts there isnt one and the current one is dangerously in 
need of repair.  No safe way of walking or cycling from the Rosneath peninsula to 
Helensburgh other than on the main road. 
Why are we socially distancing? We have very minimal levels of civid for the past few 
weeks. Is this really worthwhile? 
Some of the floor markings in shops are no longer clear and make it difficult for 
customers to conform.   Shops may be private property but the council should be able 
to check this.   I do not feel safe in shops. 
Yes, enforce it. Enforce the face masks in shops, enforce the social distancing, go 
around with a wooden metre stick and explain to people how long a metre or two 
metres actually is as most have no idea. You are a bit late to the party though, people 
will not socially distance MORE now, they want LESS and they are fed up so their 
adhering to "a step back into more distancing" will be very doubtful. People have 
found their own way, the ones who want to distance come out very early and are 
home by 11, the time when the visitors from elsewhere hit the town and see it all as a 
big party, crowding up in front of chippies and ice cream shops. Helensburgh 
residents themselves have been quite good with distancing, its the outside influx now 
that "ruins the game" but then we are dependent on tourists as well, to get all the 
hospitality businesses going again, so for me enforcing the masks in shops is leading 
to more success than changing the streets and confusing everyone. 
Let the people get on with it. We are quite capable of organising our movement to 
maintain social distance and everyone will make their own assessment of risk. 
Advice to cafe/ice cream shop owners about better organisation of queues and tables. 
Allow people to use their own common sense and don’t make things worse with 
impractical ideas 



 

Social Distancing is a temporary measure. Eventually, at some point, things will revert 
to normal. Please don't use it as an excuse to further disrupt, for the long term,  the 
town centre on top of recent  'upgrades' which have already reduced footfall and 
passing  trade. I often feel the planners of these project must have no local knowledge 
and so  don't have to live with the consequences. 
People are staying far enough apart while on the pavements and most people who 
are anxious are wearing masks. 
Provision of temporary shelters once winter sets in? 
I think the footpaths are wide enough for people to social distance-or if needs be 
make the footpath one way ie walk along one side and back along the other? Sinclair 
Street wide enough to stay as normal 
Remove all street side parking where pavement is less than 2m wide. 
Provision for cycling in the area must be considered. Front space at traffic lights for 
cyclists to avoid cyclists having to wait in vehicle blind spots, and improved cycle 
lanes along Clyde street and up Sinclair Street. 
More free parking spaces. Instead of having to queue at a parking meter just to get a 
ticket for free parking make it completely free. Less risk of touching buttons and 
spread of the virus. 
Keep cyclists off town centre pavements. 
A decent bike shelter at the pier car park, monitored by CCTV would go a long way to 
encourage me to cycle into town. 
Broader pavements.  More pedestrian crossing places. 

Encourage people queuing outside of shops to do so parallel with the road/shop fronts 
and not across the width of the pavement 
Create better pavement on king Street between George Street and colgrain primary 
Establish one-way pedestrian and cycle traffic on either side of the street.  No need 
for any roadworks or to alter motorised traffic flow and full access to shops and 
businesses is maintained. 
If traffic is diverted up William Street then it MUST he made safer for pedestrians.  No 
consideration is ever given to pedestrians trying to cross this road when traffic is 
diverted here. 
Signs to remind people, as in Dumfries and Galloway 
It’s perfectly safe to walk as it is and people are perfectly capable of social distancing 
without council interference. 
Use money to provide more outdoor eating/drinking spaces 
Make everyone re-sit their driving test and have an eyetest. 
Close Sinclair Street and make a circular route flowing into the town from east -> west 
clyde street then west -> east princes street.   One circle has the benefit of being 
easier to understand than two which might move in opposite directions. 
We are safe to walk in the open without worrying about Social Distancing 
I often walk from Rhu into Helensburgh and have always felt the pavements to be 
very wide. In the last few months I haven’t seen any difficulties with social distancing 
in the town 
BAN ALL COMMERCIAL WHEELIE BINS FROM PAVEMENTS FROM 0800 to 1800 
Monday to Sunday 
No 



 

Enforce parking restrictions and discourage speeding and antisocial driving. Improve 
crossings and not just in town centre. Pay attention to design, eg bays with double 
yellow lines are not going to be respected 
Transform roads into completely pedestrianised/for use by cycle.  Do not mix vehicles 
with walking/cycling. 
Pavements are already wide enough as a result of money being sorbet on pavements 
whic has resulted in issues for traffic travelling east/west then wishing to turn right 
when going up/down Sinclair Street. Nightmare since pavements were widened and 
parking bays were inserted BOTH sides of the street using coloured blocks of stone to 
de-mark  bays!!! Town improvement is a joke so would be improved with 
PERMANENT one way system!! 
Reduce parking charges at the sea front 
No 
Make pavements one way or laned 

Enforce existing traffic rstrictions, especially on lorries and vans making delivries. 
CAREFULLY observe behaviour od people  when lockdown eases. It's certain to be 
different, fewer pedestrians more telephone/online shopping. 
Prioritise segregated cycling between Helensburgh and Faslane 
Hand sanitizer stations throughout town for all to use. 
Drop speed limit in town to 20mph 
The one way systems should be permanent to allow for pedestrians to walk around 
town safely 
Widen the pavements on Sinclair Street 
For the volume of people that use the town, the existing pavements are surely wide 
enough. Please consider the negative impact of your proposal. also note there has 
been no reported issues regards the mandatory wearing of masks 
As before, traffic calming and less/no parking/stopping on the main roads 
Remove parking along clyde Street. Much of the pavement is taken up with restaurant 
space and queuing . It is difficult and dangerous to move through parked vehicles to 
the road to keep social distancing.  Reduce the town centre speed limit to 20 mph and 
the 40 zones in the boundaries (including Rhu) to 30 mph. Make pedestrians aware 
that cyclists cant easily move on and off the road where there is shared space and 
that dog must be on short leashes. 
Reduction in on street p parking is very welcome. Helensburgh has lots of parking 
outside of the immediate town consider making this reduction permanent 
If folk wear mask that should support the social distancing. Now thst folk wear a mask 
they are not following social distancing 
There is already plenty space within the square area to socially distance. How about 
pedestrianising from bottom of Clyde street to corner of princes street. That’s the main 
busy area. 
Improve the surrounding pavements in the wider areas around the town centre.    
Employ cleaners to routinely clean and disinfect pedestrian crossings, children’s play 
areas etc. 
No we just want as much normality as possible! 
There are areas in Helensburgh with no pavement eg Havelock Street, East Montrose 
Street - not very safe when walking especially in the dark.  Some cars drive far too 
fast.  Pavements would be excellent, even just at one side of the road. 



 

As above. Many people don’t follow regulations. No one is enforcing them and even if 
they gud that again would be a waste of time money and resources! 
No if they want to distance they’ll do it themselves stop treating people like idiots 
Each eatery should be allocated space on either Clyde st or Colquhoun Sq. 
People have been social distancing in Helensburgh for months without any difficulty 
and it is crazy to consider these changes when the level of Covid 19 as at its lowest 
level and clearly on the way out. 
Encourage the wearing of masks in the street, it will reduce risk far more than these 
proposals 
No if you make it one way. It means less parking for those disabled. Meaning looking 
else where to park. Walking is difficult so I would be reluctant to go into town if you 
made it one way. 
No.  People already feel safe when walking around the town centre 
Create cycle path full length Helensburgh to Cardross. 
Remove roadside parking Central streets. 
All cars (especially Rangerovers etc) need to give cyclists sufficient space, particularly 
when overtaking. 
fix pavements 
Argyll St could be made completely car free except for resident access. Perfect for 
children travelling to school and accessing town centre. 
Removing hundreds of Pierhead spaces during new pool construction will naturally 
force people to select alternative ways of travel. No problem even on busy days with 
socal distancing 
Cycle path 
Use comon sense and follow guidlines 
Leave streets with traffic flow as it is just now , both Clyde and Sinclair streets are 
main roads and should not be messed with as recent chaos caused with buildings has 
shown.  Creating one side up one side down or one side across and the other side 
back will allow social distancing. 
It’s up to individuals to take responsibility for their own safety. The council is using this 
situation as an excuse to impose these changes 
Leave the streets as they are 
There should cycle lane from Helensburgh town centre eastbound. King St be a good 
option as it is wide enough and has less parking. 
The paths were widened a few years ago when the town was upgraded. People 
should take responsibility for social distancing and wearing of face masks. Turning 
Helensburgh into a one way system will discourage people coming to the town 
It's people who cycle on pavements instead of road that's the nightmare 
This project is inappropriate and should be abandoned as it’s a waste of money for 
Helensburgh and will cause more disruption to the town, when we have a major 
project about to start. 
No. The virus has been re-categorised by our Government and Scottish Assembly. It 
is not lethal to tue majority of the public. Spend the money making the town a vibrant 
place to live,  renew faded street signs, fix potholes and fix the ridiculous bins in the 
town centre. 

Have pedestrians going one way only?? One side of street one way and vice versa for 
across the road. Option to cross road to go back the way? 



 

Havin visited Dunbar and Coldingham in the last couple of weeks, each town has 
hand wash stations and large notices about the 2m rule. I think this would be a good 
idea even if it's a little late. 
Create sanitising areas dotted around town. 
Pedestrianise streets or widen pavements please 
It is people themselves that need to change, seeing so many totally disregarding the 
distancing rules over the weeks, they are going to carry on no matter what you put in 
place 
Improve the cycle rout so that it did not cross cross the main road. 
No 
To set up places to queue outside takeaways. Currently on the front and outside the 
sun etc. Pedestrians are having to walk out into the road to avoid queues at busy 
times 
Stop vehicles parking on pavement and provide more disabled parking spaces for 
those with limited mobility. 
Best thing you could do is install hand sanitiser stations on the streets though 
Sustrans money probably can’t be spent on this. Designated cycle lanes the best 
thing to do 
It is not difficult to social distance at present. Don't see need for change. 
no 
Extended pavement    Seating    Cycle racks 
Consistent signage, council created reminders, to social distance, working with local 
businesses to help them manage the public and their own safety. 
Remove all street furniture outside hotels and shops 
Use Scottish government guidelines 
Spend the money on building permanent cycle paths and maintaining existing ones 
Perhaps you could launch a campaign to renew peoples ability to use there common 
sense instead of promoting a culture of a terrified population who must be taken by 
the hand and blindly led around. 
Segregated cycle lanes that are not shared with pedestrians or cars. 
Continue to assist public education and understanding by marking pavements to 
illustrate the social distance required.  There is no need to widen pavements to 
achieve this. 
There are numerous pedestrian paths in the town which are overgrown and can 
longer be used a safe pathways forcing people to walk on the roads. Attention to this 
should be considered. Pavements adjacent to the roads you propose to make one 
way are already wide enough for walkers. Cycle lanes could be improved by removing 
part of the grass verges which the council would no longer have to maintain. A double 
benefit. 
Remove the street through the square 
Consider pedestrianised areas in the centre 
Remove all on street parking and create wide cycle lanes 
1. Pedestrianise Sinclair Street to Princes Street, or introduce shared surfaces 
2. Shared Surfaces from on Sinclair treet to King Street and from Sinclair Street to 
Colquhoun Street 
3. No on-street parking on West Clde Street from William Street to Sinclair Street   
4. No on-street parking from Sinclair Street to Charlotte Street   



 

5. No on street parking on Sinclair Street to King Street, but retain unloading bays on 
Sinclair street 
6. Introduce dedicated pedestrian crossing points on Sinclair Street to King Street and 
from Sinclair Street along West Princes Street to James Street   
7. Cycleways from Hermitage to the town centre via East king Street and east Clyde 
Street 
8. Free up some of the Co-op ground floor parking area for commuters 
Improve the standard of pavements, far too many need resurfacing especially on west 
clyde street from William street to Rhu Road Higher 

20 mph speed limit on all residential and commercial streets. Much less on street 
parking in commercial centre. A more ambitious (i.e. larger) one way system, with at 
least one third of road width turned into cycle lanes. 
Temporary cycle paths from Hermitage Academy to town 

Yes, better cycling support:  - provide better cycle lanes for primary school children by 
making Argyle St one way so that half could be given over to cycle lane past 
Hermitage Primary School (and later extend east towards Academy)  - on the front 
provide *proper* segregated* two way cycle lane towards Rhu 
Better cycle paths and cycle stands to lock bike up to. 
Signage to keep  to your left 
Too many people have given up on social-distancing already... thankfully face mask 
law will help to remind people that it isn't over yet.  Closing the only large supermarket 
in town was a Covid-disaster... total thoughtlessness by Waitrose. 
Finish the cycle path between dumbarton and helensburgh vis cardross. That way 
cyclists are off the road. People can walk along in safety. Horse riders can use it too 
in safety. 
Hand out free face covering and educate the public who are not using them in shops 
There’s no issues within Helensburgh regarding any of the above question 
PLEASE remember some disabled people with mobility issues dont use wheelchairs. 
These proposals would make coming to town impossible for me as I couldn't walk that 
far. Its too much struggle and pain. 
May be make the town centre no traffic only delivers allowed 
Have cyclists seperate from pedestrians. Many elderly people in town centre can't 
move quickly enough out of cyclist's path. 
Make the temporary road measures 20mph zones if they aren’t already. 
Control the use of bicycles on footways. Too many cyclists are a danger to 
pedestrians because of lack of adequate skill or have a total disregard for other 
people. 
Change the crossing times at lights to greater duration there is not enough time 
presently especially for the disabled and infirm, families with puchchaires young 
children more time allows less rush better spacing and allows diagonal crossing at 
cross roads that have red at all junctions against traffic. Increase electrical car charge 
points have thoughts to provision of faster charge times. Remove car charges for 
stays of 2 hours or less, go to car displayed card clocks indicating arrival time. 
Provision of uniformed walking guides to assist people with directions and information 
along with guidance on distancing,masks. Bicycle racks in town to allow people to 
secure their cycle and visit shops. If pier is improved build floating pontoons (pay stay 
(short term) shop) for small craft, improves footfall into shops, plus not many uk 



 

locations provide this. Do not provide a sandy beach, this will cause crowding 
problems. 
Take action against those cycling on pavements and the promenade. This is an 
offence and dangerous to pedestrians. 
clean the cycle paths/lanes and make cyclists use them 
Nothing needs to be done. People are already compliant and sensible for the main 
part and you are only contributing to the sense of fear already engendered by media 
and government 
Make the cycle path safer by widening it and making it continuous each way I.e. 
stopping cyclists from having to cross over the road so many times between 
Helensburgh and Faslane. 
Have clear queing areas makrked outside the shops that it happens as people tend to 
spread diagonally accross the whole width of a pavement even where it is reasonably 
wide 
Fine people on bikes that cycle on pavements when there is a cycle lane in the road. 
Get those who ride their bikes on pavements not designed for this purpose to use the 
road, or cycle lanes provided. 
Dedicated wide walking lanes that are prohibited to cyclists, scooters etc. 
Your proposals seem fine, as far as the 'within Helensburgh' situation is concerned, 
however I believe you should be thinking more about the 'getting people safely to and 
from Helensburgh' problem.  There is really no point in having a magically safe town 
centre that no one feels they can safely travel to.  If you can not resolve the public 
transport safety issues (which I believe you have very little influence over)  then you 
should really be looking at providing additional public parking spaces within the town 
centre to attract visitors and maximise footfall in support of local businesses. 
Cyclists should NOT use the footpaths. 
None 
The council should adopt and maintain the ransom strips 
Consider temporary pedestrianised streets in retail centre. 

Better presence of Traffic Wardens and Police Scotland.  Traffic calming measures.  
Second pedestrian crossing point on Clyde St (between John & William Streets).  
Pedestrian crossing point(s) on West Princess St. 
Keep left on the pavements 
I am aware that this is just meant to be a temporary measure but, if it continues into 
the longer term, consideration should be given as to what impact the construction of 
the new swimming pool along with the associated loss of parking spaces would have 
on traffic flows. 
You could control the times of deliveries to all premises and consider whether two 
loading bays are necessary in the lower part of Sinclair Street. 
Current systems are sufficient 
More cycle paths, a safe cycle route around the peninsula 
Have advisors encouraging people to keep distance and wear face coverings. 
Make the measures permanent.    When Morrisons opens, look at extending cycle 
lanes from town centre to supermarket. Might also encourage pupils and staff at the 
Academy to walk or cycle 
Clearly mark the shared paths reminding both walkers and cyclists to be considerate 
and give each other space  ...there is not enough space to socially distanced on the 
current cyclepaths . 



 

Improve the timing on the traffic lights especially at the Sun Chippy junction. 
Sometimes you have to wait through 2 full cycles before the green man appears 
Hand washing facilities. 
Cycle lanes - especially on the road through Shandon. I have witnessed countless 
incidents of dangerous attempts at overtaking cyclists on that road.    Also pavements 
along the Rosneath peninsula. 
20mph mandatory speed limit on all roads. Too many drivers treat 30mph with disdain 
and drive closer to 40 which is a frightening speed when walking/cycling. 
Perfectly safe at the moment not really an issue walking past someone- far more 
space in town centre to do this than the of the off road walking paths in the area and 
people are more than happy to use these.  Just pass quickly and with a degree of 
common sense.  Town centre has wide pavements- only possible trouble spots are 
where there are tables and chairs on pavement outside some venues on West Clyde 
Street - suggest stopping that before causing traffic chaos or stop the on street 
parking and use that area for pedestrians instead of inconveniencing drivers - 
remember traffic will increase when schools return and you will never force people 
away from their cars particularly at the moment when people are even more unsure 
about the safety of public transport. 
No.  Masks may have a marginal benefit in encouraging a return to a semblance of 
normal that will help local business, but other than what shops are doing themselves 
there is little that needs done. 
20mph throughout town 
Make temporary cycle lanes. Use signage to allow pedestrians to keep their distance 
from each other. 
Bring back free parking. 
Staying home and using online shops and services is the best way to socially 
distance. Making sure everyone has access via a smartphone and wifi connection is a 
must. Continue using this service in the town by using a public internet connection 
and GPS for messaging people nearby. Businesses can use cyclists to deliver goods 
to your door. Helping utilise the unemployed since it would be difficult to cycle all day 
but a shared effort with a large cycle delivery staff would be good for the people and 
the environment. 
Improve pavements around Helensburgh. Many roads (eg  East Argyle St between 
Mulberry Bush & Hermitage Primary) have no decent pavement & what is there (grass 
on one side & gravel on the other) gets muddy in our frequently rainy climate. 

Well thought out links and good walking and cycle paths like the mile behind Waitrose 
and the path over to Balloch 
Allow temporary shelters to be constructed for shoppers to remain dry while waiting 
outside shops. 
Speed limits enforced..restrict parking..commandere wasteland for additional out of 
town parking..buses to slow down..taxis to adhere to speed of 30/20; 20 is plenty and 
not just round schools; more police presence; designated number to report incidents; 
councillors to read emails reporting crashes outside people's homes and do 
something about it; do this and our streets will be safer to walk, cycle and drive .. don't 
and there will be a fatality soon ... thank you 
Add a "no overtaking bikes" rule to the town centre streets. 
These proposals to make the streets one way are not required 
What does wheel mean 
Increase parking 



 

I do not feel safe in work due to customers lack of awareness about social distancing 
and mask wearing. As staff we aren't allowed to enforce these measures. Please 
make this a priority rather than messing with the roads. 
Fix and put in place cycle / walking route from cardross all the way back to 
helensburgh. You have had this funding for years but procrastination has been 
excessive 
No. 

 
  



 

Appendix 5: Responses to question “Are there any other locations in Argyll 
and Bute you think we should be looking at to create more space for people to 
socially distance and/or walk, cycle and wheel safely?” 
 

Business Comments 
Yes, you could clear all the bike paths everywhere and cut the hedges so that bikes 
can actually pass, a lot is overgrown just now due to the summer/growing season. 

 
Individual Comments 
Garelochhead to Helensborough via bike. 

The cycle paths. They may be used more if they were of a decent width and linked 
with the Dumbarton paths. 

Taxis should not be given priority at the front (Clyde St). Everyone has mobiles now 
so can phone for one & they could wait in town beside Railway Station or on Pier.   
This could free that lane so cycle path could be extended in the town centre. Or 
provide short term parking for drivers accessing Tesco (carrying heavy bags). 
On the peninsula there  could be areas made for parking walks established along the 
shore roads there are lovely areas no one can walk or enjoy as there is no pavement, 
people are trapped in village, roads are dangerous with cars, no way to walk safely in 
many parts of the road. 

Yes, improve the path along the front of East End park from George Street to the 
Victoria Infirmary. Improvements / widening of the cycle path / paths between 
Helensburgh and Cardross to allow safe walking. 
Round hermitage academy area 
I'd go so far as to suggest that sinclair St in those areas is pedestrian only, with the 
exception of goods vehicles. Even a one way system will create a choke point, 
especially in the evenings as faslane traffic will continue to use sinclair Street. Making 
the whole of sinclair Street a pedestrian only zone would alleviate that. 

If you do restrict parking to make any A&B town one way in places then the paid for 
parking must be free during this time. 
Promenade 
Links between helensburgh and Cardross walking 
All areas should be covered by same rules 
Rosneath peninsula, no way of walking  or cycling from any of the villages to 
Helensburgh without being on the main road 
No. No one uses the cycle paths as it is without spending thousands more on 
pointless schemes like this for less than 100 people to use. 
See 11 above re shops and interiors. 
Pier Road, Manse Brae, Cumberland Rd RHu, 
Make some decent genuine cycle paths, not half cocked conversions which don’t 
work and are not used by cyclists 
Tell SGN to deal with the abandoned roadworks in Pier Road 

Existing cycle paths out of Helensburgh should have the money spent on them, 
resurface the one out to Faslane, clear all weeds and overgrowth from the blackhill 
and cardross ones and continue to extend through cardross to Dumbarton. 
More safe bike racks 



 

Essential maintenance of the existing cycle track over the Blackhill. It is not suitable 
for road bikes, it needs regular sweeping to ensure a safe surface. There is a huge 
hole that has a safety barrier around it requiring cyclists to go onto the road to avoid it. 
There is no lightning at night to warn cyclists about this it is a dangerous hazard and 
all cycle tracks around the town are a poorly maintained token gesture not fit for 
purpose 
introduce a speed limit on single track and narrow roads . 
I would close the whole central  town centre area off from cars and turn it into 
pedestrian use with the exception of Sinclair Street.  Obviously there would need to 
be specific hours for deliveries to shops in areas effected.  Look into Discoery Bay 
Hong Kong where no cars are allowed with the exception of taxis.  It would turn 
Helensburgh into a truly green town. 
Don’t know 
Complete the cycle- and walk-way between Rosneath and Rosneath Caravan Park.  
Feasibility studies have been completed and money, apparently, is available so no 
reason to delay.  This also supports the shop/eat/drink local campaign as well as 
promoting tourism.  So that's a triple-whammy, spending money where it will make the 
most impact over the short, medium and long term. 
Improve all the footpaths within the town.  No good having nice ones in the centre if 
you have dirt tracks to get there. 
Maintain current cycle paths. The main one up from Sinclair street to Loch lomond is 
becoming overgrown and unsafe 
Get the Helensburgh - Cardross - Dumbarton cycle path completed 
No 
Between Arrochar and Tarbet. Complete the Helensburgh Dumbarton cycle path! 
Make pedestrianised areas ‘permanently’ vehicle free.  Do not mix cycles and 
vehicles.  Double the width of all pavements and the shoreline walking between Rhu 
and Craigendoran. 

No other suggestions in locality of Helensburgh since there are only a few key roads 
which can be used to commute and they are Ali g high streets if villages! 
Luss .  Ban all traffic from the village except residents and emerg services. 

B833 create passing places as groups of cyclists can hold up drivers on a road of 
variable width, variable seed limits and which is very popular with cyclists.Create 
some parking along the Penisula's 'military road' which is wide,has lovely views but is 
on MOD land?Could they contribute to make it more accessible? 
No 
Special consideration should be given to the handicapped especially those in 
motorised vehicles 
Make cyclists use the cycle lanes provided instead of single carriage roads 
Segregated cycle lanes from helensbu To faslane and Helensburgh to dunbarton. 
Should be safe for a young child to cycle with parents, wide enough for faster cyclists 
to pass safely. 
Off road cycle route from Helensburgh to Dumbarton - long promised but never 
materialises 😪 
Luss 
Introduce and lower speed limit in all town centres and peripheral areas and on single 
track roads. Implement cycle lanes, barriered if possible, as a priority in all new 
developments and improvements. 



 

We need a proper new leisure centre. We need a resonable price clothes shop and a 
sensible priced shoe shop for kids we have to go 16 miles from Helensburgh to get to 
dumbarton. We want fast food shops we want what oban and dunoon have we want a 
primark we want reasonably priced supermarkets. Helensburgh is NOT an afluent 
town so stop pricing us out the market. Get the rates down more shops will be able to 
stay open jobs will be local and the town will make more money 
No 
On West Clyde Street, the paving  along the front is too crowded towards Kidston 
Park, but if you cross West Clyde Street the paving on the other side of the road is all 
cracked and crumbling.    Repair the paving and encourage more to use the other 
side. 
No 
Cycle path from Helensburgh to Dumbarton would be fantastic.  More people are 
cycling but the road is very busy between the 2 towns and not safe especially for 
families. 
NO CHANGES 
No 
NO.  Not needed outdoors.  the only place this is needed is indoor areas which is not 
covered by the silly proposal. 
Not really. The guidelines are ridiculously inconsistent. I can sit in cafe or pub for 
hours on end but passing in the street for a second or two requires special measures. 

the carpark just off sinclair Street could do with upgrades. Surface repair. More 
disabled bays. The area isn't best utilised for cars parking . Tbh when you redid the 
square you have a lot of wasted space that could have been utilised for parking. 
No.  There is no need for such changes. 
River front streets 
I have not seen any difficulties in the areas proposed in this  survey-don't see queues 
outside medical centre (as very few people getting appointments & expected to use 
letter box instead of dropping things off at reception).  There was congestion one day 
outside Gordons Chemist, Sinclair St but that was because people gathered to speak 
beside area where queue (i.e. people using Chemist not problem).  Have seen queue 
outside Sun Chip shop further up this street-perhaps they should have cordoned area 
outside shop for queue so not blocking pavement for others using it.  It seems to me 
that money has been applied for and trying to justify it without consulting with 
community first-to see if anyone wants this. This is the wrong way round-I'd prefer 
reduction in/subsidy of Council Tax.  There isn't a problem cycling in the town 
because of traffic lights, slow speed of traffic.  Removing existing car parking spaces 
for rare cyclists to use doesn't seem necessary. People who're not eligible for 
Disabled badge may have walking/health issues & can't afford to pay for Parking so 
would need to park  at furthest end of Pier, if staying longer than Coop CP permits.  
Hard to carry bags with milk/potatos etc. to car if not beside shops if elderly.  It would 
be good to create a cycle path on the right hand side of road out of Helensburgh to 
Rhu as  existing cycle path can get busy with 2 way cyclists & pedestrians (who walk 
about sometimes with headphones on in middle of path). I would encourage 
pedestrians to go one way there & walk back from Rhu on side which doesn't have 
cycle path (not safe for cyclists to have to use road).  Need cycle path to Dumbarton 
completed.  Bikes should not be on pavements (unless Helensburgh Square)-families 
(incl adults) were using them on Clyde Street (during lockdown) causing risk to 
pedestrians (some forced to walk on road!), when ample space on wide road (which 



 

had very few cars at time) for bikes from Craigendorran to town centre.  Locals should 
have free parking (e.g. at Luss) as already subsidise Argyll & Bute with high Council 
Tax so, in effect, paying twice to access countryside nearby home, within own 
constituency (now that more & more restrictions there benefiting only a few people 
who are resident). Not all people are fit enough to cycle or walk (especially up Sinclair 
st) so need to consider their needs & not assume all who use car are "tourists". 
Suggested under Q11 
No 
No 
NO ! 
Luss village should be a traffic free zone entirely except for residents. 
Extend the cycle path from Helensburgh to Cardross use the money for that 
Make cycle paths 
Helensburgh to Cardross. 
Not in Helensburgh already created as part of CHORD 
No 
Luss 
Get the cycle tracks completed again it's another joke compared to some other areas 
of Scotland. 
Garelochhead. Create a pavement along B833 to make safe for walking. (Continued 
along from where pavement stops to Peninsula). Speeding is becoming an issue here 
with cars racing each other. 
I suggest you leave things as they are at present 
Oban, but this one way and no on street parking plan for Helensburgh Is sheer 
madness and simply not required. It would lead to folk avoiding the town centre and  
going the Dumbarton to shop as Helensburgh would be made so inconvenient. 
Parking capacity needs to be considered with the pier carpark reduced in size for pool 
works, return of commuters to HB and Glasgow, existing parking congestion on and 
above W King Street amplified (Council should be doing something about that). 
Everyone is managing  fine because we already have wide pavements. Support town 
centre shops don’t destroy their footfall! 
Before you make more spaces for cycles, please make sure the cyclists use them 
which they frequently don't at present. No change would be preferable. 
Remember to look at village centres, as many elderly will shop locally. 
No 
Maybe you could focus on opening the swimming pool. 
Extend and improve the cycleways into the town.  This is a much better use of public 
funds than providing cycle workstations - cyclists should be encouraged to have the 
tools required to repair their bike if required.  If they do not Helensburgh is not such a 
large town that they will be unable to push their cycle home to fix it, and to learn a 
lesson to be better prepared next time. 
A number of streets don't have any pavement or the pavement is overgrown Henry 
Bell Street overgrown bushes, Lomond Street and Grant Street don't have a 
pavement at all more could be done to improve existing spaces and encourage 
people to use all routes of access to the town not only those that have a pavement. 
The narrow pavement between Rhu and Ardencaple Hotel has bushes overgrowing 
which prevents safe walking. 



 

We definitely need a cycle / walking path between Helensburgh, Cardross and 
Dumbarton 
None 
Outside Co-op store Sinclair Street often congestion with people queuing, pavement 
spacing from front door to rail station corner may help 
Leave the infrastructure alone... spend the money on health needs... free facemasks, 
hand sanitiser... better information. 
Cycle path between dumbarton and Helensburgh 
Spend the money removing debris from the beaches 
Removing seating from the pavements and square they cause issues to those trying 
to keep 2m and to the gardener trying to cut the square 
PLEASE remember some disabled people with mobility issues dont use wheelchairs. 
These proposals would make coming to town impossible for me as I couldn't walk that 
far. Its too much struggle and pain.  Perhaps make allowances for some people. 
Some elderly wouldn't be able to walk these distances either. I have been sheilding 
same as elderly. This will just isolate us more. 
Along cardross road the paths two barrow to pass people safely 
No footpath between Rosneath village and Garlochhead and Kilcreggan. One way 
system round peninsula would allow for motor vehicles, cycles and pedestrians on 
same road. 
Resurface the old A814 road between Queens Point and The Briars. This is also a 
heavily used cycle commuting route between Helensburgh and the surrounding areas 
and the 2 largest employment sites in the area. This would encourage more  cyclists 
to use the route rather than the adjacent busy and fast A814. The surface of the old 
road is really like the surface of the moon in many places! 
Anywhere where it is possible to segregate cyclists and pedestrians. 
The cycle and footpaths in and around Helensburgh need extending, two areas I have 
already mentioned B833 and Rhu. We need to follow the good examples of some 
European countries. There are several lochs and estuary areas in Argyll so why not 
design a repeatable recycled material modular raised on stilts footpath/cycle path 
using the forshore or infill land to achieve a zone for people not cars, throw in some 
seating benches suitable plantings, solar or small wind powered powered lighting and 
make Argyll and Bute the green gold standard that others strive to match. This Covid 
19 pandemic is a chance to reshape the future before this moment slips away into 
history. Finally somewhere for people to remember those that have died those that 
put themselfs at risk to save lives in a fitting remembrance scupture perhaps 
incorperating a yellow heart, rainbow etc, this should be one statue that is unlikely to 
be pulled down and thrown into the water. Other Lochs should have people type 
places constructed in keeping with the surroundings, Loch Awe, Loch Ba etc. Finally 
attracting people attracts rubbish and dog fowling so a redesign on signage and 
guidance as well as redesigned larger bins. 

Mountain bikers on the Hill House to Highlandman's Way path are dangerous, going 
too fast, not considering pedestrian users, children or  dogs etc. at all. I've had several 
near misses.,   Put in some chicanes or barriers to slow them down 
No 
None. 
Finish the cycle track between Helensburgh and Dumbarton instead of building a 
stupid new swimming pool 



 

Luss and Loch Lomondside 
It is not possible to 'create' space, you need to make the current available space 
useable, accessible and worth the effort of visiting. You need to expand your thinking 
and planning activities to cover all of these three areas (useable, accessible and 
worth the effort of visiting) to actually provide any significant assistance to businesses 
within A&B during this problematic time. 
Old road at Duck Bay should be made one way 
Improve pavement alongside the main road between Helensburgh and Cardross: cut 
back hedges and improve footway. 
Finish the Helensburgh-Cardross-Dumbarton shared path sooner! 
Peninsula, Garelochhead footpaths and cycle lanes 
Between town centre and kidston park in Helensburgh 
Make pier car park all free as long as COVID situation exists to persuade drivers not 
to park in town. 
A key improvement would be to enforce the use of cycle lanes where available. 
Cyclists on the black hill to cross keys section and the golf rain to craigendoran 
sections who don’t use the cycle path are a danger to themselves and to others. They 
complain that the paths are not maintained or swept. Use the pavement cleaning 
machine or community service participants to sweep them once a week and enforce 
their use. 
The only place I see any issues is outside subway on east princes street as there 
always seems to be bins strewn across the pavement causing problems to safely get 
past other pedestrians. Possibly close 1 parking bay to allow the bins to be located in 
the parking bay instead of on the pavement. Possibly do the same for any other 
shops/restaurants that have their bins obstructing the pavement 
Cycle paths ....if they are to be shares paths much more signage is 
needed....encouraging considerate use of shared space and encouraging socially 
distanced use of the space . 

As mentioned earlier, improve footpaths around the coasts of the Rosneath Peninsula 
would encourage more walking, whether for exercise or work. 
No 
Illegal parking is usually the worst issue- manage that better both in towns and in the 
countryside 
I think spending money on significantly improving cycle infrastructure would be wise.  
It might encourage people to stop cycling on pavements particularly between Rhu and 
Helensburgh.  Ideally, keeping pedestrians and cyclists separate would be 
appreciated. 
Finish  cycle routes 
One street from before Helensburgh to Glasgow and beyond to cycle all over the 
continent safely. 
Garelochhead. Station Road - better quality pavement, pavement up the hill & 
roundabout at junction with Main St. Wider pavement with protective barrier along 
Main St. No parking outside shops unless there is a specific parking bay. 
Between Helensburgh and Rhu and Between Helensburgh and Cardross and make 
the combined cycle and walking paths continuous 
Inverary has very narrow pavements which might benefit from a one-way pedestrian 
system. 
20 zone  Reduce speed  Cycle lanes   Thank you 



 

There is no decent pavement  and cycle path between Helensburgh and Dumbarton. 
Hedges are overgrown so the narrow pavement that is there is not safe to walk on. 
Also the main road from Gaerlochead to Kilcreggan could benefit from a pavement as 
well. 
Stop wasting time with ideas such as this, start emptying the food bins again 
High School cycle Routes should be encouraged. 
No 
More and frequent maintenance of dual use paths. The path through Rhu to Aros 
Road is heavily encroached upon by vegetation reducing its width considerably and 
overhanging branches / shrubbery are growing at head height for cyclists. 

 
  



 

Appendix 6: Written response from Helensburgh Community Council 
 

 
Argyll & Bute Spaces for People Programme 

This is a consensus input from the Helensburgh Community Council on the above programme 
proposal for Helensburgh town centre.   

In the first instance we do not wish to see any change to the on-street parking in the town centre. 
There is nothing to be gained. The CHORD project made the pavement area in the centre wide 
enough to accommodate safe pedestrian activity including the restrictions imposed by COVID 19. 
Secondly, the suggestion that through traffic be diverted via Old Luss Road, King Street and 
William Street is utterly impractical. 

There are a number of general conditions that need to be taken into consideration. 

Any solution that is applied which affects the commercial viability of retail in the town centre will 
be strenuously resisted. 

An over-arching principle is that there should be no right hand turns across oncoming traffic at 
junctions. It will be essential to keep traffic flowing freely in the town.  

We are making this submission in the belief that building work on the new leisure centre will 
begin in the middle of August this year. This will involve the movement of heavy vehicles through 
the town centre. There are two main traffic routes into the town, south down Sinclair Street and 
from the east along East Clyde Street. There must be no disruption to the free flow of traffic along 
these routes. 

If on-street parking is removed, coincidental with the restriction of parking on the waterfront due 
to the construction process on the pier, we would propose the application of the two-hour free 
parking regime in Sinclair Street carpark to the Maitland Street carpark and the northern portion 
of car parking left at the old swimming pool. 

The principle of a one-way system for traffic to allow more freedom of access for pedestrians and 
cyclists is completely supported by the HCC. But it has to make practical sense and receive public 
support. Our proposal is to make Clyde Street, west from Charlotte Street to William Street one-
way, and Princes Street, east from William Street to Charlotte Street one-way. This will mean that 
Charlotte Street is made one-way southbound and William Street is made one-way northbound, 
to complete the circuit.  

In regard to Sinclair Street we would propose it is made one-way southbound from Princes Street 
to Clyde Street. It would be entirely impractical to make this stretch of Sinclair Street 
pedestrianized in view of the construction work. 

We would conclude that the changes proposed in the Spaces for People Programme require 
further discussion and co-ordination between the Community Council, Argyll & Bute, the Chamber 
of Commerce and the Police to confirm any outcome and that such an outcome is kept under 
constant review. 

Helensburgh Community Council - 26 July 2020 
 


