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2. Introduction 
This guidance has been produced to assist Head Teachers and Heads of Service to understand and apply the principles 
and practices that will reduce the risk of exposing members of staff, children and young people to coronavirus disease 
within the school environment. The objective of this guidance is to ensure compliance with the guidance laid out by 
Scottish Government in their “Coronavirus (COVID-19): guidance on preparing for the start of the new school term in 
August 2020” 1. www.gov.scot/isbn/9781839609404.  This is a working document which is subject to constant review as 
Scottish Government guidance is updated and there is strict version control. 

All Head Teachers have a duty to carry out their own risk assessments because they understand their own schools best.  
An exemplar generic Education risk assessment has been circulated to all schools and this should be used by them to 
produce risk assessments for their own specific situation (a link to this can be found here Generic risk assessment).  
Staff who are currently shielding, or are vulnerable in some other way, should have a bespoke risk assessment carried 
out to assess what mitigations are required to ensure safe working, or if alternative arrangements need to be made. 

This guidance provides a toolkit for Head teachers to refer to and sets a benchmark for good practice.  Other solutions 
may be identified, but those must always be supported by a suitable and sufficient risk assessment. 

In this guidance, “must” indicates a requirement, “should” or “may” indicate guidance or good practice. For safe 
operation, all requirements must be met. 

3. Underlying Principles and requirements 
The Scottish Government guidance (Strategic Framework for Reopening Schools and ELC) and the most recent guidance 
(Coronavirus (COVID-19): guidance on preparing for the start of the new school term in August 2020) has been 
developed to support a safe return to school for all children, young people and staff taking full account of progress 
made in suppressing COVID-19 in Scotland. The following updated guidance sets out overarching key principles for a 
safe, phased return to schools. 

3.1  Understanding the risk 
The novel coronavirus SARS-CoV-2, which causes the disease COVID-19, is spread by two principal routes. 

1. Close contact with a person shedding virus particles leading to droplet inhalation, or 
2. Touching surfaces contaminated with virus particles and subsequently transferring those viruses to the 

eyes, nose or mouth. 

                                                            
1 “Coronavirus (COVID-19): guidance on preparing for the start of the new school term in August 2020” 

http://www.gov.scot/isbn/9781839609404
http://intranet.argyll-bute.gov.uk/sites/default/files/education_risk_assessment_covid_19_v1.docx
https://www.gov.scot/publications/excellent-equity-during-covid-19-pandemic-strategic-framework-reopening-schools-early-learning-childcare-provision-scotland/
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A close contact can be defined as someone living in the same household, someone who had direct or physical contact 
with an infected person, or someone who has remained within two metres of the infected person for longer than 15 
minutes. People who have simply passed an infected person in the street or in an enclosed place are at very low risk. 

3.2 How we will control the risk 
In the light of the improved situation with regard to suppression of the virus, and in the context of the vital importance 
of school to a child’s development, wellbeing and right to education, the balance of risk is now in favour of children and 
young people returning to school full-time.  The control measures set out in this guidance aim to reduce the risk of 
infection as low as is reasonably practicable by the following hierarchy of controls: 

a) All schools will reopen by 11 August, a phased approach may be adopted (if prior approved by HofS) but 
with the expectation that all children and young people are back in full time education by 18 August.  

b) Although it is planned that 100% pupil return will take place in August, Education must ensure plans are 
in place to work to a more reduced capacity should the position change. 

c) A rigorous approach to environmental cleaning must be implemented to prevent the spread of the virus, 
sanitation measures focusing on enhanced cleaning routines for “touch points” means that there is less 
opportunity for virus particles to spread from hand to hand. Consideration should be given to limiting the 
extent to which pupil belongings are brought into school. The regime put in place should be in line with 
Health Protection Scotland Guidance for Non-Healthcare Settings. 

d) An enhanced provision of facilities for hand hygiene and sanitising facilities throughout the school estate. 
Measures are in place to allow pupils and staff time to clean their hands with soap, running water or 
sanitiser, when they arrive at school, return from breaks, change rooms and before and after eating.  

e) Good respiratory hygiene must be practiced. Children, young people and staff should be encouraged to 
catch coughs/sneezes with tissues or elbow, avoid touching their faces and use bins that are emptied 
regularly for tissue waste.  

f) Windows and doors should be kept open to aid ventilation. (this advice will be reviewed as we head into 
the winter months).  This will also help to reduce contact with door handles. However, internal fire doors 
should never be held open (unless assessed and provided with appropriate hold open and self-closing 
mechanisms which respond to the actuation of the fire alarm system). The Fire Safety Risk Assessment 
should always be reviewed before any internal doors are held open. 

g) Providing information for children and young people, members of staff and visitors on the protective 
measures in place. 

h) Providing information for children and young people, members of staff and visitors on good hand and 
respiratory hygiene. 

3.3 Who will attend school in August 
All staff and pupils who are not self-isolating and present with no symptoms of COVID-19.  Those who cannot attend 
will be able to access/deliver their curriculum digitally until it is safe for them to return.   

3.4 People who become symptomatic 
The whole school community should be vigilant for the symptoms of COVID-19, and understand what actions they 
should take if someone develops them, either onsite or offsite 

No child or young person or adult should attend the establishment with COVID-19 symptoms and anyone who develops 
symptoms during the day will be sent home immediately. 

Full guidance from the Health Protection Team for Head Teachers on dealing with suspected cases of COVID-19 is 
attached at Appendix 1. 
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Test and Protect. This scheme will be operational from Day 1 of schools re-opening. It is operated by Public Health 
Scotland (PHS), not the school, and will activate wherever a case is reported.  Education will be meeting regularly with 
NHS and updates will be shared with schools.  Additionally, there will be surveillance and monitoring at three levels – 
community, specific school estate, and enhanced surveillance focusing primarily on staff.  The view from the scientists is 
that this package would allow micro analysis of schools, their catchment areas, and quick response actions where 
required. 

Two recorded instances of infection within a school would be classed as an outbreak and lead to the involvement of a 
multi-agency incident management team. This, in turn, may lead to local school closures, although that would be a 
decision for the incident team rather than school management. 

Each establishment will have an identified room or area which is designated for anyone showing symptoms until they 
can be picked up.  This can be outside.  There must be PPE available to staff supervising individuals.  The Head Teacher 
(or their delegate) should contact the School Services Support Manager (SSSM) for recording purposes and ensure 
appropriate cleaning takes place https://www.hps.scot.nhs.uk/web-resources-container/COVID-19-guidance-for-non-
healthcare-settings/ 

3.5 The use of PPE 
PPE will not normally be required or necessary however there are already set risk assessment processes for where the 
need for PPE has been identified such as personal care, where staff come into contact with blood and body fluids or lift 
children and young people.  In these cases PPE will be available and provided by the Authority.  Risk assessments should 
already exist for children with complex needs, including those with emotional and behavioural needs. 

There is no routine need for PPE (masks, gloves and aprons) although a supply should be available in case anyone 
becomes unwell. Wearing aprons and gloves is not advised, practicing good hand hygiene is the recommended way to 
protect against infection. It is also advisable that long hair is tied up. 

PPE (disposable gloves, disposable aprons, face masks, and hand sanitiser) has been procured centrally and stocks 
delivered to school for use.  If further PPE is required then schools should contact susan.tyre@argyll-bute.gov.uk.  

3.6 Face Coverings 
The position on face coverings in primary schools is: 

• Face coverings should not be required for most children (other than those clinically advised to wear one) 
• Where adults cannot keep 2meter distance and are interacting face-to-face for a sustained period (about 15 

mins or more), face coverings should be worn 
• Anyone (whether child, young person or adult) wishing to wear a face covering in school should be allowed to 

do so 
• Should the prevalence of the virus in the population start rising, nationally or in parts of Scotland, schools may 

wish to encourage the wearing of face coverings, especially among adults and older young people in secondary 
schools 

• The impact of wearing a face covering for learners with additional support needs including any level of hearing 
loss, or for learners who are acquiring English and rely on visual cues, should be carefully considered 

The position on face coverings in secondary schools following DFM announcement on 25th August is: 

• All secondary pupils will be expected to wear a face covering in school from 31st August when moving about the 
school in corridors and confined communal areas (including toilets) where physical distancing is particularly 
difficult to maintain 

• Those who are exempt from wearing face coverings are covered within information contained here 
• Face coverings should not generally be required in classrooms, however face coverings should be worn by 

adults where they cannot keep 2m distance and are interacting face-to-face for a sustained period (15 minutes 
of more) with other adults and/or children and young people 

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
mailto:susan.tyre@argyll-bute.gov.uk
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/face-coverings/
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• There is no expectation that pupils will wear a face covering whilst dining 

Face coverings will be issued to those pupils who arrive at school without one, however the expectation is that pupils 
will provide their own face covering.  

The use of face coverings may be increased should the need arise (eg if there were local outbreaks). Schools, in 
conjunction with the local authority, may implement the use of face coverings in other areas of the school (eg 
classrooms) however in making any such local decisions it will be vitally important to consider the current risk 
assessment and the potential impact on children and young people.  This would include carrying out an Equality Impact 
Assessment.   

Pupils and staff should be aware of how to put on, remove, store and dispose of face coverings safely.  The key points 
as outlined in the updated guidance from Scottish Government on 30th August are as follows: 

• Face coverings must not be shared with others; 
• Before putting on, or removing a face covering, hands should be washed with soap and water or hand sanitiser; 
• The face covering should fit comfortably over the nose, mouth and chin. Pupils should avoid touching it 

unnecessarily while wearing it; 
• Face coverings should be temporarily stored in a washable sealed bag or container when not being used, during 

classes for example. They must not be placed on surfaces due to the possibility of contamination; 
• Re-usable face coverings should be washed after each day of use, at 60 degrees centigrade, or in boiling water. 

Disposable face coverings must be disposed of safely and hygienically. Pupils should be encouraged not to litter 
and to place their face coverings in the general waste bin. They are not considered to be clinical waste in the 
same way that used PPE may be. 

4. Guidance Applicable to ALL Education settings 

4.1 Supporting Social Distancing 
Head Teachers and school leaders will ensure staff are fully briefed on expectations for them and for the children.  A 
compulsory presentation will be shared with all staff on the 11th of August 2020 which can be found here HR 
Presentation and please ensure all staff who attended the meeting are listed on the return page here attendance return 
following the end of the presentation and that this is returned to argyllhousereception@argyll-bute.gov.uk .  Anyone 
not in attendance on the first day back should have the presentation shared with them at the earliest opportunity when 
they enter the school for the first time. 

No member of staff will be able to enter a school building without being briefed on the mitigations identified as 
necessary through the risk assessment process.  Generic Risk Assessments, APPENDIX A, should be adapted for 
individual settings. 

Whilst it is anticipated that all schools will return under the 100% model, schools should still be prepared to introduce 
the capacity model that had been agreed to conform with social distancing measures at 2meters.  There is a possibility 
that this may have to happen at very short notice. 

Staff should avoid, as far as possible, physical contact with children and not make games and activities which encourage 
physical contact. 

4.2 Social Distancing by Staff 
The advice from the COVID-19 Advisory Sub Group on Education and Children’s Issues is that, subject to other risk 
mitigations being in place, there is no requirement for physical distancing between children and young people of any 
age in schools. As a precautionary approach, secondary schools should encourage distancing where possible between 
young people, particularly in the senior phase. This does not have to be strict adherence to 2m physical distancing.  

http://intranet.argyll-bute.gov.uk/sites/default/files/re-introduction_for_returning_to_work.pptx
http://intranet.argyll-bute.gov.uk/sites/default/files/re-introduction_for_returning_to_work.pptx
http://intranet.argyll-bute.gov.uk/sites/default/files/attendance_at_re-introduction_presentation.docx
mailto:argyllhousereception@argyll-bute.gov.uk
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It is important to emphasis that both the approaches of maintaining distance between young people (in secondary 
schools) and the use of consistent groups are not all-or-nothing approaches, and will bring public health benefits even if 
logistics mean they can be implemented only partially (e.g. with groups maintained for the majority of the day but 
some limited mixing into wider groups permitted for specialist subjects or transport, etc.). Schools should apply 
proportionate, risk-based approaches to implementation of distancing and the use of groups. 

Smaller class sizes should be considered as they not only assist with pupil physically distancing but in terms of education 
recovery, they would facilitate much greater individual support to pupils. 

The key mitigation remains however of 2m physical distancing between staff and pupils and between all adults.  
Planning should be carried out to maintain the 2meter social distancing by staff which will have an impact on staff bases 
and staff rooms. 

Any necessary staff meetings should be conducted with appropriate social distancing and if this is not possible, through 
video/digital communication tools.  The same considerations should be given to meetings with external partners and 
other agencies. 

4.3 Promoting Healthy Buildings and effective use of outdoor space 
Staff will be asked to ensure good ventilation by keeping windows open and where possible not closing the doors of 
small rooms, fire doors should not be kept open.  Children, young people and staff should spend more time outdoors, 
with weather appropriate clothing. 

Effective outdoor learning can be delivered across many subject areas.  Informal outdoor classrooms set within the 
natural environment will be used as spaces for learning where possible. Care will be taken to ensure that outdoor 
contexts for learning are fully accessible. 

For more information regarding outdoor learning please use these links:   
• Scottish Government guidance on organised outdoor sport for children and young people 
• Outdoor  Learning Directory 

• Going Out There framework 

• Scottish Advisory Panel on Outdoor Education 
 

4.4 Entering and Exiting School Settings 
There will be handwashing/sanitizing carried out by anyone who enters the school building and schools should lay out 
the method for this, however a sanitising station should be available at all entry points to allow for hand sanitizing by 
all. 
 
All available building entrances and exits should be considered to minimise pupil congregation, this will include non-
standard entrances or using staff entrances, fire doors etc.  Entry and Exit points from the building should be managed 
to support social distancing, with clear arrangements supported by visuals/posters put in place for pupils waiting to 
enter the school to the appropriate  physical distancing. Ensure gates are open to maximise the width of the pupil 
access and not restricted and reducing touch points. 
 
Parents/carers should avoid coming into the school grounds where possible. Pupils should be ‘handed in’ to the school 
via identified entry points.  Parents and carers should also be discouraged from gathering outside the building. Consider 
using signage to ask parents not to congregate and maintain 2m physical distancing. Parents should be encouraged to 
remain in their cars when dropping off at schools, with pupils entering the site / building independently wherever 
possible. If queuing, parents must exercise physical distancing - 2m between families. 
 
Consideration should be given to where children go as they arrive at the setting, i.e. straight to their small group’s 
designated learning space/classroom, which could be indoors or outdoors. Pupils should wash hands or if limited 
handwashing facilities available, hand sanitise, as they enter the building. 

https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/sports-culture-and-leisure-activities/#Organised%20outdoor%20sport%20for%20children%20and%20young%20people
https://outdoorlearningdirectory.com/
https://www.goingoutthere.co.uk/
https://www.sapoe.org.uk/
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Consideration should be given to a “no bell” strategy to support the staggered class start/finish and break/lunch times to 
minimise interruption and disruption. The use of changing rooms/cloak rooms in primary settings should be restricted, 
potentially with areas closed.  Consideration should be given to pupils keeping coats and bags at, or under, their tables/ 
workstations.  

4.5 Ventilation 
Schools should ensure adequate levels of ventilation.  Where centralised or local mechanical ventilation is present, 
systems should be operated as normal.  Checks have been carried out on all ventilation systems that the Authority 
maintain to ensure that they are sterile.  NPDO schools also have procedures in place to ensure systems are compliant. 

Good ventilation can help reduce the risk of spreading coronavirus, so focus on improving general ventilation, 
preferably through fresh air or mechanical systems. Where possible, consider ways to maintain and increase the supply 
of fresh air, for example, by opening windows and doors (unless fire doors). However as we will be entering the winter 
months, it will still be possible to have a reduced number of windows slightly open to increase the natural ventilation 
when required. In the colder months this will not be possible and other temperature considerations will need to be met 
e.g. a  door being open will still provide natural ventilation for a room.  This is will also help to reduce contact with door 
handles.  However, internal fire doors should never be wedged open. 

4.6 Cleaning routines 
Commercial Services will provide a cleaning service for all sites (that they have responsibility for, otherwise it will be 
schools own janitor/cleaner who will carry out these duties) before and/or after each school day and will be based on 
current national guidance for non-healthcare settings.  This will include routine cleaning of frequently touched objects 
and surfaces eg door handles, light switches, tables, chair backs, routine toilet cleaning paying particular attention to 
touch surfaces. 

Appendix B details the cleaning that will be provided, along with items where local cleaning arrangements need to be 
put in place. 

Movement of children, young people and staff between classrooms should be minimised wherever possible.  Where 
this cannot be avoided in secondary schools, there will be appropriate cleaning supplies to enable children, young 
people and staff to wipe down their own desk/chair/surfaces before leaving and entering a room. 

Spray bottles of approved cleaning agent will be provided to all schools along with blue roll.   

Where there has been a confirmed COVID-19 case, Commercial Services should be advised, and the cleaning regime 
undertaken will be in accordance with strict rules outlined COVID-19 cleaning for non-healthcare setting. 

Where schools have a full time janitor they may be asked to undertake additional spot cleaning during the day of high 
volume areas such as door handles, toilet areas etc  

There will be additional cleaning hours undertaken in every school and notification of this will come out to schools 
under separate cover. 

4.7 Toilets 
Whilst returning to school under the full capacity model, pupils’ access to toilets will still require to be carefully 
managed to maintain physical distancing within the toilet areas. Staggering break times should assist with this. Limits 
should be placed on the number of pupils accessing a toilet at any one time, depending on the size of the toilet area. 
There should be a strong emphasis on hand washing after visiting the toilet, hand washing may require to be supervised 
for younger children. 

It is recognised that staff toilets can be limited in some school buildings. Staff toilets areas which are small should be 
limited to single user only, using a visual mechanism to show when the toilet area is occupied. 

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
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4.8 Catering 
Commercial Services are working to return to as normal a service as possible, though there may be restrictions caused 
by social distancing in the kitchens themselves.  The previous menu will form the basis of the service from August 2020 
onwards, though there may be some restrictions in choice should there be operational issues or supplier issues.  Please 
speak to your Catering Manager for more information. 

Parents should be encouraged to use online payment methods. 

The Authority are working with IT in relation to getting an on-line payment method for all schools in relation to school 
meals, however this will not be available for the start of term.  Consideration should be given by all schools on 
developing a safe method of collecting payments for school lunches eg if parents must pay by cash then parent puts 
lunch money in an envelope with child’s name and amount on the front which is handed into the office on a Monday, 
kept in a locked drawer to be opened on the Thursday by staff and dealt with as normal.   

4.9 Staff Rooms 
Signage must be displayed advising the maximum number of people permitted in the room. Staff Rooms should be 
organised to assist with physical distancing ensuring chairs are spaced a minimum of two meters apart, or some taped 
off to ensure they are not used. 

Consideration should be given to how the numbers using rooms will be controlled. Staggered lunches / breaks will assist 
with this. 

4.10 Evacuation Procedures and Mustering 
If the layout of settings are changed, and/or circulation routes or entry/ exit points are altered, evacuation procedures 
need to be reviewed and any changes shared with all building occupants (e.g. in the event of a fire or other incident). 
However, in light of a fire alarm activation, buildings must be evacuated in the most efficient and safe manner possible, 
by the nearest available exit, without the need to follow any temporary rules including one-way systems in place. 
Muster points should also be considered to identify whether appropriate physical distancing arrangements can be 
maintained between individuals. This should be included as part of the risk assessment for the setting. 

Evacuation arrangements for children with complex needs or disabilities should be reviewed in light of any changes, 
updated and shared with staff as appropriate. 

4.11 Managing Visitors and Reception 
Only essential visitors should be permitted to access the school, and they must sign in and out clearly detailing the 
area(s) they visited and the time on site.  The reception staff should fill in the sign in sheet on behalf of the visitor which 
should contain contact details for trace and protect purposes.  All visitors should be required to use hand sanitiser 
immediately upon entering the building.  Seating in waiting areas should be removed or cordoned off. 

GDPR and collection of visitor details – In order to comply with GDPR we need to display a privacy notice at all points 
that information is being collected.  The privacy notice can be found here COVID visitor privacy notice. 

Intercoms where available should be used to avoid visitors coming into the building. Where receptions desks have a 
sliding window (or similar) this should, where practical, remain closed at all times, if not, barrier/tape to clearly mark 
2m distancing. 

Head Teachers will want to consider how to minimise the number of visitors to the school where possible. Where it is 
necessary to welcome visitors, essential contractors or partner organisation to the school, those individuals will be 
expected to comply with the school’s arrangements for managing and minimising risk, including taking particular care 
to maintain distance from other staff and pupils.  To minimise the number of visitors entering the school premises, it is 

https://www.argyll-bute.gov.uk/privacy/supporting-test-and-protect-collection-customer-and-visitor-details
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essential to plan visits.  Where possible it is advisable to prevent movement between schools within the same school 
day.    

4.12 Peripatetic Staff 
Where allocated to different schools on a full daily basis schools should comply with current school risk assessments in 
place in relation to hygiene practices, social distancing etc.  Where allocated to different schools on a half day or other 
pointage, timetables should be altered to allow for a full day at each school, whether fortnightly or other pattern to 
ensure that these staff are not in more than one school on any given day. 

4.13 School returns 
Schools should consider any returns being requested from parents and how these are handled ie can they be processed 
electronically in future.  This should be possible for most returns eg EV5s, however where it is not possible to treat 
them electronically eg the Annual Data Check, paper returns should be placed in a safe place (secure drawer/cabinet) 
for 72 hrs prior to anyone working with them to ensure they are virus free.  A blank EV5 will be issued to schools via the 
‘back to school’ SEEMiS guidance issued. 

4.14 Offices and Printing 
All office areas need to be set up to maintain physical distancing, including removing and/or taping off furniture where 
required. 

Where 2m separation cannot be guaranteed staff should be based in other suitable areas of the building. Rota systems 
may need to be developed to allow a blend of working from home and on site. 

Stationery items such as pens, staplers etc. should not be shared. 

 4.15 School Transport 
Individuals should not travel if they feel unwell 

The main symptoms of coronavirus (Covid-19) are a high temperature, a new, continuous cough and a loss or change 
to your sense of smell or taste. 

Good Hygiene 
The most important control for preventing the spread of any infection is good hygiene: 

• Use tissues to cover your mouth and nose when you cough or sneeze (CATCH IT) 
• Place used tissues in the nearest waste bag or bin (BIN IT) 
• If you do not have a tissue use the inside elbow of your sleeve 
• Wash your hands regularly with soap and water or other alcohol based gels/spray/wipes (KILL IT) 
• Clean surfaces and contact points regularly to get rid of germs (KILL IT) 
• Avoid touching your face 

BUSES/CARS/TAXIS 
• Follow the guidance on display at main bus stops. 
• Drivers, pupil escorts and all passengers, including school pupils, are required to wear suitable face coverings. 

Exemptions include children under five years of age and people who have a health condition or disability. 
Individual discretion should be applied in considering the use of face coverings for children with breathing 
difficulties and disabled children who would struggle to wear a face covering. A small number of disposable 
masks will be available on vehicles for pupils who have forgotten to bring their own 

• Mounted hand sanitisers will be provided and should be applied by all staff and pupils when entering the 
vehicle 

• Vehicles should be kept well ventilated 
• An enhanced cleaning schedule will be put in place to ensure that frequent contact points, eg door handles, are 

thoroughly cleaned and disinfected after each journey 
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•  If someone displays the symptoms of Covid-19, lives with someone displaying symptoms of Covid-19 or is a 
confirmed case, the affected transport will be subject to an enhanced clean 

• The Scottish Government has advised that dedicated school transport services should be regarded as an 
extension of the school estate. This means physical distancing between pupils is not necessary as long as 
infection rates remain low in Scotland. Due to the confined space within school transport vehicles, drivers and 
pupil escorts will be required to wear face masks and shields they have provided with. All children and young 
people will be responsible for providing their own face coverings 

• All pupils should maintain a one metre social distance from all fare paying passengers on public bus services 
• School pupils will be discouraged from singing and shouting whilst on board vehicles to reduce the possible 

spread of virus transmission.  
• Appropriate signage will be on display in each vehicle 
• Wipes and disposable face masks will should be placed in bins or waste bags as soon as possible after use 

RAIL SERVICES 
• All passengers, including school pupils, have to wear face coverings unless they are exempt 
• ScotRail will not be providing hand sanitiser, so pupils should to bring their own sanitiser with them and clean 

their hands before entering the carriage. 
• Pupils should maintain a one metre social distance from other passengers where possible. 
• Be patient – most seats need to be empty 

FERRIES 
• Pupils must wear a face covering when travelling with Cal Mac and when using their port offices - unless they 

are exempt from wearing one. 
• Hands should be washed thoroughly with soap and water before boarding, and hand sanitiser should be used 

during and after every journey 
 Pupils must comply with any signage or instructions on public transport, or from transport staff, as the safety 
measures in place are for everyone's benefit 

• Whenever possible, keep yourself and others safe by maintaining the latest physical distance guidelines at the 
port and on the ferry 

• Where it is impossible to maintain physical distancing, avoid physical contact and face away from others, and 
keep the time you spend within two metres of others as short as possible 

• If you are travelling in a car, some journeys will require you to remain inside the car during the crossing  
• Be considerate of the impact of restrictions on the needs of fellow passengers who may have impairments, 

disabilities or mobility issues 
• If any problems arise, or you feel ill during your journey, speak to a member of staff. In the case of an 

emergency, contact a member of the staff.  Maintain physical distancing from staff where possible. 
PLANES 

• Entry to terminal 
Sanitise hands at entry point and prepare for a forehead temperature check 
Ensure face coverings are worn and gloves if possible (disposable ones are available) 
Report to reception to book in and follow further instruction 

• Waiting for flight 
Position your bags on the scale for a weight check and declaration displayed, or briefed by reception 
Take a seat providing as much distance between you and other passengers as possible.  
The purchase of snacks and use of toilet facilities will be limited to one at a time 

• Boarding the flight 
Listen to the brief given by the pilot and, when authorised, leave the terminal building towards the aircraft 
Deposit luggage as directed and take the allocated seat whilst keeping on your face covering. 
Continue to wear protective items throughout the flight 

• Disembarkation 
Follow instructions from the pilot and collect luggage one at a time 
Put used face coverings/gloves in a clinical waste bag 
The pilot/operator will clean and disinfect the aircraft ready for the next flight. 
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For any further enquiries relating to school transport please telephone the School Transport Office on 01369 708662 
or 01546 604601, or by email schooltransport@argyll-bute.gov.uk.  

4.16 First Aid 
• In line with government advice, make sure you wash your hands or use an alcohol gel before and after 

considering minor injuries, also ensure that you don’t cough or sneeze over anyone when you are assisting 
them.  

• Where it is not possible to maintain a 2 metre or more distance away from an individual, face coverings, 
disposable gloves and a disposable plastic apron should be worn. 

• Minor injuries – age dependant ascertain if pupil can help themselves as much as possible. 
• The use of a fluid repellent surgical face mask is recommended and additional use of disposable eye protection 

(such as face visor) should be available and used when there is an anticipated risk of contamination with 
splashes, droplets of blood or body fluids. 

• When using a fluid repellent surgical face mask, you should mould the metal strap of the mask over the bridge 
of the nose and make sure the mask fits snugly under the chin, around or across any facial hair if present. 

• Clean your hands thoroughly with soap and water or alcohol sanitiser before putting on and after taking off 
PPE. In all circumstances where some form of PPE is used, the safe removal of the PPE is a critical consideration 
to avoid self-contamination. Use and dispose of all PPE safely. https://www.hps.scot.nhs.uk/web-resources-
container/covid-19-the-correct-order-for-donning-doffing-and-disposal-of-personal-protective-equipment-ppe-
for-healthcare-workers-hcws-in-a-primary-care-setting/ 

• If you need to provide assistance to an individual who is symptomatic or may have COVID-19, wherever 
possible, place the person in a place away from others. If there is no physically separate room, ask others who 
are not involved in providing assistance to stay at least 2 metres away from the individual. If barriers or screens 
are available, these may be used. 

 
If there has been a blood or body-fluid spill 

• Keep people away from the area. Use a spill-kit if available, using the PPE in the kit or PPE provided and follow 
the instructions provided with the spill-kit 

• If no spill-kit is available, place paper towels/roll onto the spill, and seek further advice from emergency services 
when they arrive 
 

Don’t lose sight of other cross contamination that could occur that isn’t related to COVID- 19 
• Wear gloves or cover hands when dealing with open wounds 
• Cover cuts and grazes on your hands with waterproof dressing 
• Dispose of all waste safely 
• Do not touch a wound with your bare hand 
• Do not touch any part of a dressing that will come in contact with a wound 

 
CPR 

• If you find someone collapsed, you should first check for a response while keeping a safe distance (Shout and 
gentle shake).  

• Check airway by opening the mouth to look keeping a safe distance. 
• Tilt head back and place your hand on the stomach, feel for a rise and fall.  
• Do not place your face close to theirs. If you have established from this that they are unresponsive and not 

breathing call for an ambulance and/or help. 
• For CPR during Covid 19 undertake compressions only until help arrives. 
• If you are on your own, use the hands-free speaker on a phone so you can start CPR while speaking to 

ambulance control. 
• If someone is there to help ask them to bring a defibrillator if available. 
• Ask your helper to put the phone on speaker and hold it out towards you, so they can maintain a 2m distance 

mailto:schooltransport@argyll-bute.gov.uk
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-the-correct-order-for-donning-doffing-and-disposal-of-personal-protective-equipment-ppe-for-healthcare-workers-hcws-in-a-primary-care-setting/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-the-correct-order-for-donning-doffing-and-disposal-of-personal-protective-equipment-ppe-for-healthcare-workers-hcws-in-a-primary-care-setting/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-the-correct-order-for-donning-doffing-and-disposal-of-personal-protective-equipment-ppe-for-healthcare-workers-hcws-in-a-primary-care-setting/
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• Before you start CPR, use a towel or piece of clothing and lay it over the mouth and nose of the casualty to 
mitigate the risk of cross infection. 

 
Paediatric CPR Advice 

• Paediatric cardiac arrest is unlikely to be caused by a cardiac problem and is more likely to be a respiratory one, 
making ventilations crucial to the child’s chances of survival. 

• Feel for breathing –place hand on stomach only, face not next to child’s. 
• Rescue Breath – use of resuscitation shield or masks (in First Aid kit) will help mitigate the risk. 
• The most important thing is to act quickly to ensure the child gets the treatment they need in the critical 

situation.  
• The importance of calling an ambulance and taking immediate action cannot be stressed highly enough. If a 

child is not breathing normally and no actions are taken, their heart will stop and full cardiac arrest will occur. 
 

The following statement has been issued from the Resuscitation Council and should be followed; 
“It is likely that the child/infant having an out-of-hospital cardiac arrest will be known to you. We accept that doing 
rescue breaths will increase the risk of transmitting the COVID-19 virus, either to the rescuer or the child/infant. 
However, this risk is small compared to the risk of taking no action as this will result in certain cardiac arrest and the 
death of the child 
 

4.17 PAT Testing 
The normal schedule of PAT testing will not be carried out in schools during the first couple of terms this year and 
therefore there will be a requirement of users to carry out visual checks as outlined below: 

These should be carried out before most electrical equipment is used, with the equipment disconnected. Employees 
should look for:  

• damage to the lead including fraying, cuts or heavy scuffing, e.g. from floor box covers;  
• damage to the plug, e.g. to the cover or bent pins;  
• tape applied to the lead to join leads together;  
• coloured wires visible where the lead joins the plug (the cable is not being gripped where it enters the plug);  
• damage to the outer cover of the equipment itself, including loose parts or screws;  
• signs of overheating, such as burn marks or staining on the plug, lead or piece of equipment;  
• equipment that has been used or stored in unsuitable conditions, such as wet or dusty environments or where 

water spills are possible; and  
• cables trapped under furniture or in floor boxes. 

If any of the above problems are found on a piece of electrical equipment, the equipment must be withdrawn for use 
immediately and clearly labelled Electrical Fault Do Not Use. The equipment should be disposed of safely or repaired by 
a competent person. 

5. Guidance on Physical Education, Music and Drama in schools 
Scottish Government’s latest guidance in relation to the undertaking of PE, music and drama in schools has been 
published (10.9.20) and the link to that guidance can be found here 

6. Guidance Specific to Additional Support Needs 

6.1 Risk Assessment 
The requirement for social distancing may have an impact on children and young people with additional support needs 
and additional space may be required, regardless of where they normally learn. 

https://www.gov.scot/publications/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues-advice-on-physical-education-music-and-drama-in-schools/


 

save date 02/10/2020 09:12:00 page 14 of 31 
 

Appropriate arrangements will clearly be dependent on the needs of the individuals and should therefore be risk 
assessed on a case by case basis considering the building and pre-COVID-19 approaches to meeting need and the risks 
to the wellbeing of the child.  Consideration must be given to the child’s understanding of social distancing, medical 
needs, personal and intimate care needs, health and wellbeing needs, the learning environment, daily routines etc.   

Risk assessments already exist for children and young people with more complex needs, including those with emotional 
and behavioural needs. These risk assessments will require to be updated as a matter of priority in light of changes to 
provision such as environment and staffing, whilst also remaining mindful of the significant loss and change many 
young people may be experiencing due to COVID-19.  A specific ASN risk assessment for COVID-19 can be found here 
ASN risk assessment. 

If risk assessments are not in place, they must be undertaken in accordance with this guidance and local risk assessment 
guidance. 

6.2 Social Distancing and Bubbles 
In some cases, social distancing may be challenging to implement. In recognition of this a risk mitigation approach 
should be taken in line with national guidance.  When assessing potential risks and how these can be managed and 
controlled, the following must be taken into account: 

• The impact of social distancing on an individual in relation to medical needs, personal/intimate care needs, 
health and wellbeing, behaviour, communication, learning, learning environment and routines 

• The plans currently in place for each pupil need must be reviewed and updated e.g. Child’s Plan, Co-ordinated 
Support Plan, Personal Emergency and Evacuation Plan 

• Arrangements for support at different times of the day e.g. support with learning, handling, hoisting, personal 
and intimate care, support during soft start, breaks, lunch times, down times, home time etc. and how this can 
be managed in relation to staffing and social distancing will have an impact on which spaces are appropriate to 
use and also the creation of groups or bubbles of children and young people 

• Timetabling and positioning for access to sensory equipment / resources must be reviewed considering the 
increased cleaning requirements 

• The social, emotional and learning needs of the individual must be taken into account when creating bubbles.  
Decisions will be made on a case by case basis, but all three factors must be considered in order to achieve the 
optimal balance for each individual 

• There will be less designated quiet spaces for children to access and therefore when creating bubbles, the 
number of children in a bubble needs to be carefully considered 

• The creation of bubbles should reflect the number of staff required to meet needs and to keep individuals safe.  
Where possible every effort should be made to socially distance, but it is recognised that the age, stage and 
additional support needs of individual children will make this difficult 

• Where the use of PPE is risk assessed as being required, staff should follow the guidance to ensure they remain 
as safe as possible while dealing with intimate care.   

• Risk assessments and individual plans must be completed in collaboration with parents and carers. 
  

7. Special considerations for Certain Groups 

7.1 Children, young people and staff who are clinically vulnerable 
Clinically vulnerable staff can return to work, following a risk assessment, and arrangements should be made to enable 
appropriate physical distancing staying 2meters away from others whenever possible, in line with current advice on the 
return to school.  If they have to spend time within 2meters of other people, settings must carefully assessed and if 
necessary, alterations made so that agreement is reached that there an acceptable level of risk. 

http://intranet.argyll-bute.gov.uk/sites/default/files/asn_ra.docx


 

save date 02/10/2020 09:12:00 page 15 of 31 
 

7.2 Children, young people and staff who are clinically extremely vulnerable  
Shielding of vulnerable groups is now paused.  It is expected that children, young people and staff who are shielding will 
be able to return to school in August, unless given advice from a GP or healthcare provide not to. 

Where concerns do exist, guidance for people with underlying health conditions has been prepared and will continue to 
be updated by Scottish Government.  School staff who have underlying health conditions should make themselves 
aware of this advice.  Parents may also wish to have a discussion with their child’s healthcare team if they have queries 
about returning to school because of their child’s health condition. 

Schools should maintain plans for providing education remotely to some children and young people in circumstances 
where they are unable to attend school due to ill health  

7.3 Anxious children, young people, families and staff 
The past few months have been a time of considerable change and there will be moments of anxiety.  It will be 
important to take gradual steps in terms of reintroduction to safe practices and intervention with others.  It will be 
important to phase some of this in through family interaction prior to the return to school, particularly for children and 
young people with additional support needs.  It will also be vital to consider mental health awareness. 

7.4 Minority Ethnic children, young people and staff 
There is some wider evidence that children, young people and adults from a Minority Ethnic background who are 
infected with COVID-19 seem to be at higher risk of severe disease.  Work is ongoing to build upon the data available 
and to improve understanding.  Scottish Government continues to work with experts from a range of fields, to develop 
actions to help mitigate any disproportionate effects. 

The concerns within the Minority Ethnic communities must be recognised and individual requests for additional 
protections should be supported wherever possible.  Requests may include offering access to support from 
Occupational Health Specialists (OHS) and the provision of individual risk assessments.  Any referral to OHS should be 
made with the involvement of the young person, families or staff member.  

Schools should be mindful of their duties under the Equalities Act 2010 at all times.  All Minority Ethnic staff from South 
Asian backgrounds with underlying health conditions and disabilities, who are over 55, or who are pregnant, should be 
individually risk assessed and appropriate reasonable adjustments made following that risk assessment.  There is a 
toolkit that will assist schools with individual risk assessments available here Occupational risk calculator 

8. Special Guidance for CLD staff 
CLD staff will follow the Scottish Government guidance in relation to working practices and can be found here.  Whilst 
in schools staff will adhere to school guidance as outlined within this document. 

9. Monitoring 
Monitoring our safe system of work (risk assessments) in schools during Covid 19 

The law, requires employers to provide systems of work that are planned, organised, performed, maintained 
and revised as appropriate so far as is reasonably practicable, safe and without risk to health. 

Our system of work is a set of procedures according to which work must be carried out. Safe systems of work 
(risk assessment) are required where hazards cannot be eliminated and some risk still exists. When 
developing our safe systems of work, we must consider how the work is carried out and the difficulties that 
might arise and expose our workers to risk during the Covid emergency. We must then develop a set of 
procedures detailing how the work must be carried out to minimise or reduce the risk of accident or injury. 
(Most are set down here in this guidance). 

https://www.gov.scot/publications/coronavirus-covid-19-tailored-advice-for-those-who-live-with-specific-medical-conditions/
https://www.gov.scot/publications/guidance-education-children-unable-attend-school-due-ill-health/
https://www.legislation.gov.uk/ukpga/2010/15/contents
http://intranet/sites/default/files/copy_of_covid-19_occupational_risk_calculator_version_2.0_09-2020.xlsm
https://www.gov.scot/publications/coronavirus-covid-19-community-learning-and-development-sector/pages/health-of-staff-and-service-users/
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Systems of work must be communicated and understood by the relevant employees. The detail of the system 
of work, for example, whether it is oral or written will depend on the level of risk and the complexity of the work 
involved. For example, high risk activities where there is a risk of serious infection, will need to have 
documented systems of work which are strictly supervised and enforced. 

Regularly review our systems of work to ensure that they still reduce or minimise risk and revise as necessary, 
can reduce or eliminate exposure to hazards but they must be strictly followed. Regularly review our 
systems of work to ensure that they still reduce or minimise risk and revise as necessary.  

Continuously Improve 
1. Use a Health and Safety Assessment to review progress. 
2. Review activities to identify new risks. 
3. Investigate incidents as they occur. 
4. Conduct frequent inspections on equipment and processes. 
5. Ensure hazard correction systems are in place. 
6. Evaluate effectiveness of training. 

Proactive 
Proactive monitoring means checking that service protocols are being maintained in schools: 

• Do all staff working in schools understand the school risk assessments and safe systems of work? 
• Are the safe systems (risk assessments) of work being adhered to? 

 
Reactive 
Head teachers must ensure that any issues arising in schools are recorded and reviewed as part of their risk 
assessment process. 
 
Review and implement 
Risk assessments and safe systems of work are dynamic and should reflect changes in guidance and the development of 
good practice. In particular, the experience of staff applying the safe systems of work is vital to ensuring that they are 
being protected and the work methods adopted are appropriate and ensure effective service delivery. 
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10. Appendix 1 – Health Protection Team (HPT) Guidance on COVID-19 for Head 
Teachers 

Health Protection Team (HPT) Guidance on 
COVID-19 for Head Teachers 

 

 

 

  Symptomatic individual in school environment  

  Pupil   Staff member  

Ensure cleaning of areas as per 
guidance 

Ensure cleaning of areas as per 
guidance 

Until the test is done and the result 
is available, the symptomatic person 
should remain in isolation at home. 
All the household contacts should 

isolate at home until the test result is 
available 

Household members will also need 
to isolate 

Advise parent/carer of need to self- 
isolate the pupil and arrange for a 

test 

Contact parent/carer and arrange 
for pupil to be collected 

Advise of need to arrange a test 
through employer referral portal as 
per local arrangements or by self 

referral online via NHS Inform  

Maintain two metre distance if 
possible 

Advise of need to self-isolate 
themselves and household 

members 

Staff wear face mask (+ eye 
protection if risk of splash) 
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Key Message: Emphasise to pupils, parents and staff 
No one should attend school, or any extra-curricular activity, if they have any COVID-19 
symptoms. These are: a new continuous cough; fever/high temperature; a change in/or 
loss of taste or smell. 

 

 

Self isolate pupil in designated 
room 

Send staff member home 
immediately 
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Key Message: When to notify the Health Protection Team 
The NHS Highland Health Protection Team (HPT) do not need to be informed of a single 
suspected case of COVID-19. Suspected cases; those which are not confirmed by a 
swab test, only need to be notified to the HPT if there are several of them at the same 
time in one class, or year group, or in a small school. 
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What will happen if the result is negative? 
(this advice is not applicable to people identified as contacts of cases) 

Pupil/staff member can return to school/work if: 

• The pupil/staff member is fully recovered and has had a normal temperature for 48 
hours. 

• No-one else in the household has developed symptoms. 

• However, if anyone else in the household has subsequently developed COVID-19 
symptoms and has not had a test then the pupil/staff member will have to self-isolate 
for 14 days from the onset of the other household members symptoms or until a 
negative test result. 

What will happen if the result is positive? 
Pupil/staff member will: 

• Remain at home in isolation for a full 10 days from the date their symptoms started 
(or from the date of the test if they had no symptoms). 

• Their household members should also isolate for 14 days from the same start date. 

• All individuals will be contacted by the NHS Highland Contact Tracing Team. 

What actions should the school take for one confirmed case? 
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HPT actions for one confirmed case will include one or more of the 
following: 

• The HPT and their Contact Tracing Team will identify all close contacts and contact 
them individually to provide appropriate advice. 

• It is possible that a Problem Assessment Group (PAG) or an Incident Management 
Team (IMT) meeting will be called and chaired by the NHS HPT. A representative of 
the education service will be a member of that group/team. 

• Pupils in the same grouping may be identified as close contacts and they will be 
asked to self- isolate. In some circumstances all pupils in that class and the class 
teacher will be advised to go home and isolate. How long this is for will depend on the 
specific circumstances which prevail at the time. 

• Consideration will be given to whether testing of any of these individuals or groups is 
warranted. This would normally be through the UK Government testing routes. 

• Other measures may also be considered including a stepped approach to (re) 
introducing or increasing physical distancing, the use of face coverings, pausing if 
extra-curricular activities and adjustments to how the school operates 

• Advice for appropriate cleaning will be provided for the school. 
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What actions are taken by the HPT if there are more than one confirmed 
case(s) in the class/year group? 

 

 

 

 

 

 

Key Message: Transmission and infectivity in children 
Evidence on COVID-19 transmission and infectivity among children is uncertain and 
emerging; there is stronger evidence that children are at lower risk of severe illness 
compared to adults. Nonetheless, until we have more experience of COVID-19 in schools 
both nationally and locally the NHS Highland Health Protection Team will adopt a 
precautionary approach to managing cases of COVID-19 infection in schools. 
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Appendix A - DEFINITIONS 
 
Case definitions 

• Confirmed case: anyone testing PCR positive for COVID-19. 

• Suspected case: anyone experiencing relevant symptoms indicative of COVID-19, not 
yet confirmed by a virology laboratory. 

 
Cluster definition 

“Two or more confirmed cases of COVID-19 among students or staff in a school/college 
within 14 days” 

or 

“Increase in background rate of absence due to suspected or confirmed cases of 
COVID-19 (does not include absence rate due to individuals shielding or self-isolating 
as contacts of cases)”. 

School settings with increased rates of respiratory illness should also be alert to the 
possibility that this could be due to COVID-19. 
 
Outbreak definition 
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 INFORMATION LIKELY TO BE SOUGHT BY THE HEALTH PROTECTION TEAM FROM THE HEAD TEACHER 

The details the head teacher is likely to be asked for are: 

a. Details of school/college: 

○ Local authority; type of school; class and year arrangements; private school; 
special school; nursery or early years setting on site etc. 

○ Layout of school buildings including multiple sites. 

b. Details of: 

○ Confirmed and suspected cases in students; note which cohort(s) the case(s) are 
part of. 

○ Any other settings that confirmed or suspected cases attend. 
○ Transport arrangements used by confirmed or suspected cases. 
○ Total pupils currently attending the school and numbers per cohort. 
○ Confirmed and suspected cases in staff; their roles and groups they interact with; 

do any staff move between sites if multiple sites. 
○ Total number of all staff including but not limited to teaching, support, 

administrative, cleaning, caretaking and catering staff. 
○ Any visitors who have been present on site. 

c. Onset dates of cases; symptoms of cases (dates of test where asymptomatic). 

d. Any siblings of cases who also attend the school. 

e. Any vulnerable, or extremely vulnerable children or staff, who are attending school 
and which cohort they are in. If special school, nature of special needs. 

f. Potential number of contacts meeting contact definitions 

○ Prompt school to consider if any visitors (e.g. parent/guardians, governors, 
professional visits, supply teachers) in the relevant time period may be contacts. 

g. Infection control measures/physical distancing measures in place for staff and pupils 

○ If a special school and pupils require personal care, then ask about personal 
protective equipment (PPE) and levels of care involved for case(s). 

h. Adaptations the school has already put in place in line with relevant national 
guidance. 

i. Operational impact on school thus far of cases and self-isolation of contacts and 
likely impact of any new self-isolation. 

j. Communication with parent/guardians. 

k. Aware of any media interest 
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GUIDANCE FOR HEAD TEACHERS: HOW TO ARRANGE A COVID-19 TEST 

Early identification and testing of possible cases of COVID-19 is an important part of 
controlling the spread of the disease. 

The most common symptoms are: 

• new continuous cough 

• fever/high temperature (37.8˚C or greater) 

• loss of, or change in, sense of smell or taste (asomnia) 

• a new continuous cough is where you: 

○ have a new cough that lasts more than an hour 
○ have had three or more episodes of coughing in 24 hours 
○ are coughing more than normal 

If anyone has these symptoms they need to self isolate and get tested. All household 
members should remain at home until the test result is known. 

 
Arranging a test 

A test can be arranged without consulting a health professional. 

The symptomatic staff member, or the parent in the case of a symptomatic child, 
should book a test through the UK Government’s Citizen Portal. If they have difficulty 
in booking a test they can call 0800 028 2816 for help. 

Tests are done by going to the UK Government sites for people who can travel to 
them in Inverness or Glasgow; at a mobile testing centre if one is accessible at the 
time they need a test, or using a self-administered home testing kit. 

If the above measures are not accessible head teachers are asked to contact the HPT 
on 01463 704886. 
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What will happen if the result is positive? 
Pupil/staff member will: 

• Remain at home in isolation for a full 10 days from the date their symptoms started 
(or from the date of the test if they had no symptoms). 

• Their household members should also isolate for 14 days from the same start date. 

• All individuals will be contacted by the NHS Highland Contact Tracing Team. 

What actions should the school take for one confirmed case? 
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11. Appendix 2 – School Sanitation Measures 

Cleaning Schedule and Standards - Schools 
 

All cleaning activites are carried out in accordance with Health Protection Scotland guidance2.  

Routine cleaning of all shared areas will be carried out by cleaning staff out of hours and are subject to available 
cleaning resource. These areas are as follows: 

Area Daily Weekly 
Foyer/Office 
Entrance 

• Clean interior glass e.g. door panel 
• Damp wipe all desks that have been fully 

cleared 
• Damp wipe door handles, light switches, finger 

plates and sanitiser stations 
 

• Vacuum 
• Full mop hard floors 

Technical or 
Specialist 
Classroom 

• Damp wipe all desks/work surfaces that have 
been fully cleared  

• Spot brush floor 
• Damp wipe door handles, light switches, finger 

plates 
• Empty Bin 

• Full sweep 
• Full mop hard floors 
• Spray clean any mirrored 

surfaces 

Standard 
Classroom 

• Damp wipe all desks that have been fully 
cleared 

• Damp wipe chair backs 
• Spot vacuum if required 
• Damp wipe door handles, light switches, finger 

plates 
• Empty bin 

• Vacuum 
 

Stairways • Spot vacuum/spot mop 
• Damp wipe door handles, hand rails, light 

switches, finger plates, banisters 

• Vacuum/full mop 
 

Home 
Economics 
Classroom 

• Damp wipe all desks/work surfaces that have 
been fully cleared 

• Wipe down kitchen equipment exteriors only 
(not cooker tops, ovens, grills, etc.) 

• Spot brush floor 
• Spot mop floor 
• Damp wipe door handles, light switches, finger 

plates 
• Empty Bin 

• Full sweep 
• Full mop hard floors 

Gym Halls • Spot sweep 
• Spot mop  
• Damp wipe door handles, light switches, finger 

plates 

• Full sweep 
• Full mop 
• Scrub floor 

Dining Hall • Full sweep 
• Full mop  
• Damp wipe door handles, light switches, finger 

plates 

• Scrub/Polish floor 

                                                            
2 https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/ 

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
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Assembly Hall • Spot sweep 
• Spot mop  
• Damp wipe door handles, light switches, finger 

plates 

• Full sweep 
• Full mop 
• Scrub/Polish floor 

Shower 
Rooms/changing 
rooms 

• Damp wipe all surrounding wall/tile areas using 
appropriate cleaning agent 

• Rinse thoroughly 
• Damp wipe door handles, light switches, finger 

plates, bannisters and frequently touched 
surfaces 

• Full mop floors 
• Empty and damp wipe bins 

• Remove shower head  
and clean, replace and 
run shower to rinse 
thoroughly 

Toilets • Flush all toilets  
• Damp wipe all sinks and surrounding areas 

using appropriate cleaning agent, paying 
particular attention to the base of taps and the 
drains. Rinse thoroughly 

• Damp wipe all dispensers paying particular 
attention to underneath 

• Damp wipe all surrounding walls/tiles, door 
handles, light switches, finger plates, toilet 
flush, door locks and all touch surfaces 

• Scrub all toilet bowl interiors with the use of a 
toilet brush and flush 

• Damp wipe interior and exterior of toilet seat 
and lid 

• Damp wipe exterior of toilet bowl including 
pipework to rear 

• Full mop floors 
• Empty and damp wipe bins 

• Damp wipe surrounding 
walls of cubicles 
including doors 
 

Lift • Damp wipe and polish lift inside and out 
• Damp wipe buttons and touch surfaces 

• Spot mop flooring 
 

Offices/staff 
rooms 

• Damp wipe door handles, light switches, finger 
plates, bannisters and frequently touched 
surfaces 

• Damp wipe desks/tables that are fully cleared 

• Full vacuum 

Kitchens/Sink 
facilities within 
offices 

• If clear scrub sink and surrounding draining 
areas and work surfaces, door handles with the 
use of a scrubber and appropriate cleaning 
agent, paying particular attention to the base of 
taps and the drain. Rinse thoroughly 

• Damp wipe all dispensers paying particular 
attention to underneath 

• Damp wipe bin exterior 
• Damp wipe door handles, light switches, finger 

plates, bannisters and frequently touched 
surfaces 

• Full brush and mop 
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Staff responsibilities 

School staff are responsible for cleaning the following: 
• Own desk, chair and filing cabinets 
• All telephones and IT equipment 
• Any personal belongings  
• Work vehicles and pool cars  
• Crockery and cutlery 

What if someone becomes unwell at work? 

Should a member of staff or student become unwell at school the immediate area e.g. the classroom/office they 
work in should be closed off until cleaning can be arranged. There is no requirement for additional cleaning of 
other areas such as corridors or hallways. 

Colleagues should contact the Catering and Cleaning Admin Team as soon as possible on 01546 604799 to report 
the location. A cleaning team will be deployed as soon as possible to clean and sanitise the area prior to its reuse. 
Please note that this cleaning may be undertaken out of hours. All cleaning to reinstate the area will be 
undertaken in line with Health Protection Scotland advice.  

Notes for Cleaning Staff: 

• Correct colour coding must be used at all times 
• Damp wipe with appropriate disinfectant chemical as advised by the Catering and Cleaning Co-Ordinator 
• Correct protective clothing and equipment must be used at all times, including disposable gloves 
• All machinery should be checked daily for safety at the start of your shift, and faults should be reported 
• All machinery should be emptied and cleaned daily, at the end of the shift 
• Correct chemicals must be dispensed to the correct dilutions and used only in the correct areas 
• All cleaning must be carried out as advised by your Catering and Cleaning Co-Ordinator 

When cleaning an area where someone has been suspected of having Coronavirus, all cloths and mop heads must 
be placed in waste bags, sealed and then placed inside another waste bag. All equipment must be thoroughly 
cleaned, and the cloths used to carry out this clean must also be placed inside the waste bags for disposal. When 
complete, the double-bagged waste must be stored in a secure cleaning cupboard for 72 hours before being 
placed in an outside bin for collection. 
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12.  Appendix 3 - Frequently Asked Questions And Answers for schools in 
NHS Highland area 

 

FAQs related to symptomatic individuals 
 
My child has symptoms that could be COVID-19. What should I do? 

If your child has symptoms of COVID-19 then you should not send them to 
school. 

Please look at the guidance on NHS Inform (www.nhsinform.scot) and arrange a test 
via the Government Portal. The rest of the family should also isolate until you know the 
result. If the result is positive, then you will be provided with further advice from NHS 
Highland’s contact tracing team who work with the Health Protection Team. 
A member of my household has symptoms of COVID-19. Can my child attend school? 
No, they should not attend school. If anyone within a household has symptoms of 
COVID-19 the whole household must isolate for 14 days from the date the symptoms 
started. If the individual with symptoms is tested and receives a negative result then your 
child should be able to return to school as long as there are no other symptomatic people 
within the household. (This advice is not applicable for individuals that have been 
identified as contacts of a confirmed case). 
 
What will happen if the result is negative for my child, or for a member of staff? 
If a COVID-19 test is negative and the child/staff member is fully recovered, and without 
a fever, for 48 hours, then they can return to school/work if no one else in the household 
has symptoms. (This advice is not applicable for individuals that have been identified as 
contacts of a confirmed case). 
 
I have heard that a child who was in my child’s class at school is being tested for COVID-
19. Do I need to do anything? 
As long as your child is well then you do not need to take any action. 

If the testing is positive and your child is identified through contact tracing as a contact 
of a case, you will be contacted through NHS Highland’s contact tracing team. In the 
event of a confirmed case in a school, the School, Education Department and NHS 
Highland’s Health Protection Team will meet and decide who else needs to be notified 
and any other action required. 
 
I have heard that a teacher/staff member/pupil was at school with symptoms today. What 
should I do? 
Please contact the head teacher, who is best placed to investigate. They can then involve 
the Education Department and/or Health Protection Team as needed. 
 
FAQs related to confirmed cases 
 
Can an individual parent be sure they will be notified anytime there is a case of COVID-19 
in a child or staff member at their child’s school? 
NHS Highland’s Health Protection Team will follow up and provide advice and, in 
conjunction with the Education Department and the school, will agree what notification is 
required, e.g. to one class, several classes, whole school etc. This approach has been risk 
assessed to ensure the confidentiality of individuals involved. 
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https://www.nhsinform.scot/
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A parent has been notified their child has a positive test for COVID-19. What should we 
advise them? 
The parents will be contacted by NHS Highland’s contact tracing team who will ask a 
series of questions to inform what actions are required. The child and their household 
need to stay in self isolation and follow the advice from the contact tracers. NHS 
Highland’s Health Protection Team will also make contact with the school to provide 
advice in the event that one of the school pupils tests positive and has been in school 
during their infectious period. 
 
A member of the school staff has been notified that they have a positive test for COVID-
19. What should we advise them? 
The staff member will be contacted by NHS Highland’s contact tracing team who will ask 
a series of questions to inform what actions are required. The staff member and their 
household members need to stay in self isolation and follow the advice from the contact 
tracers. NHS Highland’s Health Protection Team will also make contact with the school 
and provide advice in the event that one of the school staff tests positive and has been in 
school during their infectious period. 
 
A member of my household has had a positive COVID-19 test. My child has no symptoms, 
and has had a negative test. Can they return to school? 
No, they cannot return to school. Your child is a household contact of a case of COVID-
19 and is required to isolate for 14 days. It is important to highlight that a negative test is 
only valid at the point of testing and your child could still be incubating the infection. 
 
I have heard that a child who was in my child’s class at school has COVID-19. Do I need to 
do anything? 
Whenever a confirmed case is identified, NHS Highland’s contact tracing team will first 
contact the family of a case to provide advice and to identify their child’s contacts. If your 
child is then identified as a contact then you will be contacted by NHS Highland’s contact 
tracing team. 

In the event of a confirmed case in a school, the School, Education Department and NHS 
Highland’s Health Protection Team will meet and decide the actions required. 
 
One of my children has been identified as a contact of a confirmed case but my other child 
has not been identified as a contact. Neither of them have symptoms. Do they both need 
to isolate? 
The child who has been identified as a contact of a confirmed case needs to isolate for 
14 days. The rest of your household, including your other child, do not need to isolate as 
you are ‘contacts of a contact.’ 
 
FAQs regarding communications 
 
I have heard that a child/teacher/staff member has tested positive for COVID-19. Can you 
confirm this? 
All information relating to a case is confidential patient information. As such, case 
specific details relating to individuals will not be shared. 
 
Staff with underlying health conditions and parents whose children have underlying 
health conditions have requested that they be advised when a symptomatic pupil is 
identified. Can we provide this information? 
It is not possible to share this information as this is confidential patient information. As 
such, case specific details relating to individuals will not be shared. The protective 
measures schools are taking are sufficient in the absence of a positive test. 
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Other FAQs 
 
A pupil in my child’s class is returning from an area that is subject to quarantine 
restrictions upon return to the UK. Can they return to school? 
No, they should not return to school as they need to isolate for 14 days from their arrival 
in the UK. 
 
I have heard that schools are taking the temperature of both pupils and staff members. 
Should all schools be doing this? 
We do not advise temperature testing as routine because there is not enough evidence  
to show it is effective and may lead to false reassurance. Another reason for not advising 
routine temperature checking is because a pupil or staff member may not have a 
temperature but may have other symptoms. 
 
If there are several children in the same class who develop symptoms at school and 
need to go into self isolation before being picked up, can they self isolate in same room? 
Several children from the same class can self isolate in the same room whilst awaiting 
collection. Children from different classrooms will need to self isolate in a different area. 
 
Can we use electric fans in school? 
We advise against using fans in closed environments, such as a classroom, as it may 
circulate virus particles further. We recommend opening windows and doors to improve 
airflow, where possible and compliant with health and safety regulations. 
 
Can we go abroad for a family holiday/skiing, for example, at Christmas? 
The Foreign and Commonwealth Office currently advises against all but essential international 
travel. Advice about travelling abroad is available on the UK Government website 
(www.gov.uk/foreign-travel-advice). This is constantly being updated. 

  

https://www.gov.uk/foreign-travel-advice
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13. Appendix 4 - Related guidance/links 
• Coronavirus Act 2020 

• Equality Act 2010 

• Education (Scotland) Act 1980 

• Health Protection Scotland COVID-19 workforce education information and resources 

• Health Protection Scotland information and guidance for social or community care and residential 
facilities 

• Health Protection Scotland non-healthcare settings guidance  
• Health Protection Scotland procedures for outbreak management 
• Scottish Government Coronavirus (COVID-19): framework for decision making 

• Scottish Government guidance for residential children’s houses, residential schools and secure care 
facilities on staffing, social distancing and self-isolation 

• Scottish Government guidance for the Early Learning and Childcare (ELC) sector 

• Scottish Government COVID-19 guidance for colleges 

• Scottish Government guidance for childminders 

• Scottish Government guidance on “Out of school care” 

• Scottish Government guidance for youth work and the Community Learning and 
Development Sector 

• Scottish Government guidance on organised outdoor sport for children and young people 

• Scottish Government guidance on individual risk assessment for staff in the workplace. 
• Scottish Government initial summary of key scientific and public health advice 

• Scottish Government Test and Protect advice for employers 

• Scottish Government guidance on promoting attendance and managing absence  
• Scottish Government guidance on support for continuity of learning 

• Scottish Government Curriculum for Excellence in the Recovery Phase 

• Scottish Government scientific advice from the COVID-19 Advisory Sub-Group on Education and Children 
regarding the requirements for the safe travel of children and young people 

• Scottish Government scientific advice from the COVID-19 Advisory Sub-Group on Education and Children 
regarding physical distancing in schools 

• Scottish Government guidance for the safe use of places of worship 

• Scottish Government guidance for people with underlying health conditions 
 

• Scottish Government guidance for children unable to attend school due to ill health 

• National Transport Guidance portal 
• www.travelinescotland.com 

• Outdoor  Learning Directory 

• Going Out There framework 

• Scottish Advisory Panel on Outdoor Education 

• Assist FM Catering guidance 

• Assist FM Cleaning guidance 
 

• Health and Safety Executive guidance on COVID-19 risk assessments 
 

• Health and Safety Executive PPE at work 

• Health and Safety Executive coronavirus information 

• Sustrans guidance on school streets 

• School Food and Drink Nutritional Standards 

• Guidance from Food Standards Scotland (FSS) 

http://www.legislation.gov.uk/ukpga/2020/7/schedule/16/part/2/enacted
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/1980/44/contents
https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/workforce-educational-resources/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-information-and-guidance-for-social-community-and-residential-care-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-information-and-guidance-for-social-community-and-residential-care-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-information-and-guidance-for-social-community-and-residential-care-settings/
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/1673/documents/1_shpn-12-management-public-health-incidents.pdf
https://www.gov.scot/collections/coronavirus-covid-19-framework-for-decision-making/
https://www.gov.scot/publications/coronavirus-covid-19-residential-childcare/
https://www.gov.scot/publications/coronavirus-covid-19-residential-childcare/
https://www.gov.scot/publications/coronavirus-covid-19-residential-childcare/
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-guidance-on-reopening-early-learning-and-childcare-services/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-for-colleges/
https://www.gov.scot/publications/coronavirus-covid-19-childminder-services-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-reopening-school-age-childcare-services/
https://www.gov.scot/publications/coronavirus-covid-19-community-learning-and-development-sector/
https://www.gov.scot/publications/coronavirus-covid-19-community-learning-and-development-sector/
https://www.gov.scot/publications/coronavirus-covid-19-community-learning-and-development-sector/
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/sports-culture-and-leisure-activities/#Organised%20outdoor%20sport%20for%20children%20and%20young%20people
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-workplace/
https://www.gov.scot/publications/coronavirus-covid-19-schools-early-learning-and-childcare-settings---scientific-evidence/
https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect/pages/advice-for-employers/
https://www.gov.scot/publications/included-engaged-involved-part-1-positive-approach-promotion-management-attendance-scottish-schools/pages/1/
https://www.gov.scot/publications/coronavirus-covid-19-support-for-continuity-in-learning/
https://www.gov.scot/publications/coronavirus-covid-19-curriculum-for-excellence-in-the-recovery-phase/
https://www.gov.scot/publications/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-school-transport/
https://www.gov.scot/publications/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-school-transport/
https://www.gov.scot/publications/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-school-transport/
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/documents/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/govscot%3Adocument/COVID%2BSUB-GROUP%2BADVICE%2BNOTE%2B1_DISTANCING%2BIN%2BSCHOOLS_FINALFORPUBLICATION.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/documents/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/govscot%3Adocument/COVID%2BSUB-GROUP%2BADVICE%2BNOTE%2B1_DISTANCING%2BIN%2BSCHOOLS_FINALFORPUBLICATION.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/documents/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/coronavirus-covid-19-advisory-sub-group-on-education-and-childrens-issues---advisory-note-on-physical-distancing-in-schools/govscot%3Adocument/COVID%2BSUB-GROUP%2BADVICE%2BNOTE%2B1_DISTANCING%2BIN%2BSCHOOLS_FINALFORPUBLICATION.pdf
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-guidance-for-the-safe-use-of-places-of-worship/pages/capacity/
https://www.gov.scot/publications/coronavirus-covid-19-tailored-advice-for-those-who-live-with-specific-medical-conditions/
https://www.gov.scot/publications/guidance-education-children-unable-attend-school-due-ill-health/
https://www.transport.gov.scot/coronavirus-covid-19/
http://www.travelinescotland.com/
https://outdoorlearningdirectory.com/
https://www.goingoutthere.co.uk/
https://www.sapoe.org.uk/
https://drive.google.com/file/d/1ZtN8FI_yjt6G3cYLUenhAAMeVFZs43em/view?usp=sharing
https://drive.google.com/file/d/1RIGQ_-ggQe6Q7JA9Z37k-7ybx8JMaC2s/view?usp=sharing
https://www.hse.gov.uk/coronavirus/working-safely/index.htm
https://www.hse.gov.uk/pubns/indg174.pdf
https://www.hse.gov.uk/news/coronavirus.htm
https://www.sustrans.org.uk/our-blog/projects/2019/uk-wide/sustrans-school-streets/
https://www.gov.scot/publications/healthy-eating-schools-guide-implementing-nutritional-requirements-food-drink-schools-9780755958306/
https://www.foodstandards.gov.scot/publications-and-research/publications/covid-19-guidance-for-food-business-operators-and-their-employees
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• National Parent Forum Scotland guidance for parents on the return to school 

• SSERC guidance on carrying out practical work in Sciences and Technologies 

• National Trauma Training framework and plan 

•  Parent Club’s Coronavirus pages 

• National Parent Forum  
• National Improvement Hub 

•  Education Scotland’s “Scotland Learns”  
• Parentzone Scotland 

• General advice on good principles and methods for learner participation 

• Young Scot 

• Scottish Youth Parliament 
• YouthLink Scotland 

•  Children’s Parliament 
• Children in Scotland 

• Child Poverty Action Group in Scotland's survey report 
• Care Inspectorate coronavirus information 

• UK Boarding Schools Association COVID-19 guidance 

• Scottish Council of Independent Schools 

• Independent Schools Council 
• NHS Inform 

• guidance about the latest self-isolation and quarantine requirements 

• COVID-19: guidance for first responders 
 

https://www.npfs.org.uk/2020/07/23/back-to-school-guidance-for-parents-and-carers/
https://www.sserc.org.uk/health-safety/covid-19-back-to-school/
https://www.nes.scot.nhs.uk/education-and-training/by-discipline/psychology/multiprofessional-psychology/national-trauma-training-framework/framework-and-training-plan.aspx
https://www.parentclub.scot/topics/coronavirus
https://www.npfs.org.uk/
https://education.gov.scot/improvement/
https://education.gov.scot/improvement/scotland-learns/
https://education.gov.scot/parentzone
https://education.gov.scot/improvement/self-evaluation/learner-participation-in-educational-settings-3-18/
https://young.scot/campaigns/national/coronavirus
https://syp.org.uk/our-work/political-work/covid-19/
https://www.youthlinkscotland.org/covid-19-guidance/
https://www.childrensparliament.org.uk/
https://childreninscotland.org.uk/
https://cpag.org.uk/news-blogs/news-listings/cost-learning-lockdown
https://www.careinspectorate.com/index.php/coronavirus-professionals
https://www.boarding.org.uk/media/news/article/14677/Coronavirus-disease-COVID-19-guidance
http://www.scis.org.uk/about-scis/coronavirus-covid-19-guidance-for-schools/
https://www.isc.co.uk/sector-info/coronavirus-information-for-schools/
https://www.nhsinform.scot/
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk
https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov

	1. Contents
	2. Introduction
	3. Underlying Principles and requirements
	3.1  Understanding the risk
	3.2 How we will control the risk
	3.3 Who will attend school in August
	3.4 People who become symptomatic
	3.5 The use of PPE
	3.6 Face Coverings

	4. Guidance Applicable to ALL Education settings
	4.1 Supporting Social Distancing
	4.2 Social Distancing by Staff
	4.3 Promoting Healthy Buildings and effective use of outdoor space
	4.4 Entering and Exiting School Settings
	4.5 Ventilation
	4.6 Cleaning routines
	4.7 Toilets
	4.8 Catering
	4.9 Staff Rooms
	4.10 Evacuation Procedures and Mustering
	4.11 Managing Visitors and Reception
	4.12 Peripatetic Staff
	4.13 School returns
	4.14 Offices and Printing
	4.15 School Transport
	4.16 First Aid
	4.17 PAT Testing

	5. Guidance on Physical Education, Music and Drama in schools
	6. Guidance Specific to Additional Support Needs
	6.1 Risk Assessment
	6.2 Social Distancing and Bubbles

	7. Special considerations for Certain Groups
	7.1 Children, young people and staff who are clinically vulnerable
	7.2 Children, young people and staff who are clinically extremely vulnerable
	7.3 Anxious children, young people, families and staff
	7.4 Minority Ethnic children, young people and staff

	8. Special Guidance for CLD staff
	9. Monitoring
	Proactive
	Reactive

	10. Appendix 1 – Health Protection Team (HPT) Guidance on COVID-19 for Head Teachers
	11. Appendix 2 – School Sanitation Measures
	12.  Appendix 3 - Frequently Asked Questions And Answers for schools in NHS Highland area
	13. Appendix 4 - Related guidance/links

