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Reports
• Early learning and childcare statistics 2016
• Staff vacancies in care services 2016
• Complaints about care services in 2014/17
• Scotland’s Early Learning and Childcare Report on 

the progress of expanded provision during 2015-16



Launched now?

One set of standards across all 
health and social services

Relevant across planning, 
assessment, commissioning, 
delivery 

5 standards - 146 statements

Gradual role out



How are the new standards different?

Human 
rights and 
wellbeing

Outcome 
focused

Person-led

Decoupled 
from settings

Outcome 
focused



5 principles

Compassion

Responsive 
care & 

support

Wellbeing

Be 
included

Dignity and 
respect



Five general standards
I experience high quality care and support that is right for 
me.

I am fully involved in all decisions about my care and 
support.

I have confidence in the people who support and care for 
me.

I have confidence in the organisation providing my care 
and support.

I experience a high quality environment if the 
organisation provides the premises.



1.38 If appropriate, I can choose to make my own 
meals, snacks and drinks, with support if I need 
it, and can choose to grow, cook and eat my 
own food where possible.

1.39 I can drink fresh water at all times.



2.27 As a child, I can direct my own play and 
activities in the way that I choose, and freely 
access a wide range of experiences and 
resources suitable for my age and stage, which 
stimulate my natural curiosity, learning and 
creativity.



Care Inspectorate’s response

Is this a 
good 
regulated 
care 
service?

Outcome 
focused

1 No big bang approach

2 We will set out our expectations

3 New model of inspections from April 
2018 - gradually 













Key points

• How can creative activities help children feel safe, 
confident and secure?

• If you are working with children with English as an 
additional language, there might be particular 
expressive arts activities that develop language 
and communication skills.

• Working with children in the same space as their 
parents/carers can benefit some children and lead 
to different ways of working.





Key points

• Different kinds of expressive arts activities work 
really well with babies and help develop 
attachment.

• Are there ways that your anxieties or those of 
parents about children’s safety unnecessarily 
restrict their freedom to create and play?

• What training might you or your team need to 
embrace creativity safely?





Other upcoming 
developments

• Quality Action Plan – outdoor 
spaces

• Short observational framework for 
inspection (SOFI)

• New inspection methodology -
Shared inspection framework  




