
 

 
 

                       Pavement Covid-19 Guidelines  

 Businesses and communities should note that Argyll and Bute prioritise footways and pavements 
firstly for the purpose of safe passage of pedestrians, second for responsible queuing, third for 
outside trading space. 
 
Guidance to assist with this is as follows: 
 

1. Customer’s queueing outside premises must not interfere with the visibility of any traffic sign or 
signal. 

2. Any layout of queueing must not act as a distraction to drivers. 

3. Any layout of queueing or queues must not obstruct or cause danger to any road or footway user. 
Particular consideration must be given to wheelchair users and the visually impaired. 

4. Queuing layout must be located directly outside the premises and positioned at the rear of the 
footway abutting the shop premises.  A minimum queue width of 0.9m is required.  

5. Where a barrier is used on the footway, a maximum permitted height of barrier will be 0.90m. 
Queue barriers will not be permitted unless the pavement is wide enough to leave a 2m free flowing 
footway for pedestrians. 

6. Any barrier must be secure and be sufficiently stable so as not to be easily moved or blown over. The 
material used for barriers should be of high quality and be robust. No Barrier should be bolted or 
driven into the pavement/footway. Removable barriers must be taken in at end of daily trading and 
if requested by the Roads Authority or an authorised officer of the Council. 

7. The design of barriers must have due regard to the visually impaired.  All external corners must be 
visually contrasting to the surrounding area. 

8. Minimum footway width of 2 metres must be maintained in respect of social distancing (refer to fig.1 
below) at all times. The blue hatched area can be dedicated to queuing arrangements. 

9. Any items used for queueing on the footway such as poles/barriers must be covered by Public 
Liability Insurance to a minimum value of £5M.  

10 Markings may be provided to the footway to assist with queue management. Unless they have been 
installed or otherwise given prior approval by the Roads Department then markings must be semi-
permanent chalk paint or non-slip vinyl’s or tapes. 

11 Property owners must remove or relocate any street furniture, fences or barriers, advertising or 
display boards, flower planters, private refuse bins or any other item stored on the footway that in 
the opinion of an authorised officer of the Council interferes with the queuing or free movement of 
pedestrians. 

12 Pavement space required for queuing will take precedence over space set aside for outdoor eating 
and drinking purposes 

  
For non-Council roads (e.g. Trunk Roads) application for consent should be made to Transport 
Scotland via development_management@transport.gov.scot 
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