
T he number of people achieving SQA qualifications through the Adult Learning and Literacies 
Service are increasing year on year, and has seen a substantial increase during 2015-16, with 201 

learners receiving an SQA qualification in various 
disciplines.  In some cases, these are the first 
formal qualifications learners have ever received.  
The SQA qualifications have SQF points which can 
help with entry into Further Education Colleges to 
continue with academic study. 
 
A variety of courses are offered across Argyll and 
Bute, in either a group setting or, in some cases, 
with 1:1 tutor support.  Awards are tutor led in  
non-formal settings and learners work at their own 
pace.  Work done with the tutor is used to build up 
a portfolio, which is submitted as evidence — no 
formal exams to sit! 
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A recent SQA External Verifier visit to Dunoon 
offices, where all SQA portfolios of learners’ work 
are internally verified and kept on file, went very 
well with ‘significant strengths identified in the 
maintenance of SQA standards in resources, 
internal assessment and verification,  and 
candidate support’. 

T he Adult Learning and Literacies Service, in partnership with Job Centres in Dunoon and Oban, 
carried out a trial to assess levels of digital skills for a sample of benefits claimants who seemed to 

be having difficulties with IT.    The assessment was based on claimants’ ability to meet the requirements 
of Universal Jobsmatch and basic jobsearching.  An assessment process was devised and skills criteria set 
by DWP.  In all, 75 claimants engaged with the trial.  They received an hour of intensive 1:1 tutor time on 
their digital skills and agreed an individual ‘learning plan’ to become more digitally proficient.   
 

Immediate benefits included 
claimants planning for further 
learning, and having a better 
understanding of their own level of 
digital skills; and Job Centre staff 
having a better understanding  of their 
clients’ abilities too.  Around 63% of 
those referred were without the 
necessary skills to meet Universal 
Jobmatch and general jobsearch 
requirements. 

Digital Skills Assessment 

SQA 

Learning  Locally 
A review of our Adult Learning Service achievements 

2015—2016 

“9 Syrian adults achieve SQA accredited English Language units as 

part of the Refugee Resettlement Programme in Rothesay ” 

“A new job club designed for people experiencing mental health 

issues introduces participants to other services that they might like 

to use in Dunoon”. 

“21 young mums in Campbeltown undertake a ‘First Aid for 

Parents’ course; and another 7 people gain an SQA in Health and 

Wellbeing, Woodlands Resource Centre’s first accredited course”.  

“Lochgilphead Work Shop goes from strength to strength.  70 

jobseekers found work in 2015-16, compared to 46 in the previous 

year—an increase of 52% for the area”. 

“25 people from the Oban area, referred by Job Centre Plus, 

employers and voluntary groups,  gain accreditation in Elementary 

Health & Safety and Elementary Food Hygiene”. 

“17 employees in an Arrochar hotel benefit from 

English classes in their place of work.  They are 

now more confident to speak to hotel guests”. 
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Employability 

Adult Learning and Literacies staff continue 
to support people looking for work in 

Argyll and Bute... 

Bute:  Recently settled Syrian refugees  who 

have regularly attended English provision, 
received a Certificate of Achievement to mark 
their progression, with some achieving SQA 
accreditation in ‘Everyday life: Reading and 
Writing’ and ‘Everyday Life: Speaking and 
Listening’. 
 

Cowal:  6 participants progressed from 

absolute beginners stage to being able to use 
their digital ICT skills to look for work, engage 
with family and participate in community life.  
 

Helensburgh:  A number of sanctions 

had left an older man in extreme poverty.  In 
the last 6 months, Adult Learning staff helped 
him learn basic computing skills, and he 
completed several courses including Health and 
Safety, First Aid and CSCS.  He has now 
obtained 4 short-term jobs, even cycling to 
Aberdeen and camping to take one of them, 
and he can independently source jobs online. 
 

Oban:  Outreach work on Colonsay offered 

learners a 2-day IT course:  
“It’s been a very informative 2 days—friendly 
and helpful.  Just what the island needed”. 
“It’s been great having these skilled experts 
coming over to us”. 
 

Mid Argyll:  A local man gained an 

‘Employability Fund’ place to do a bespoke 
course on leather dyeing and is now successfully 

running his own business. 

Cowal:  1:1 support given to a young man with 

dyspraxia has improved his handwriting and 
communication skills, and he has now gained 
employment in a supermarket, where he is getting 
involved in fund raising with other members of staff.  
He continues with his 1:1 sessions as he feels this helps 
with confidence.  A young man with dyslexia has now 
been accepted by an Edinburgh university to study 
Sports Physiotherapy.  We looked at resources and IT 
software to help him in writing essays and take notes 
in lectures.  His confidence has increased, safe in the 
knowledge that he has these additional aids. 

 
Helensburgh:  P has dyslexia and was long term 

unemployed. Through attending the Work Club, IT 
classes and  literacies support, he was able to pass his 
digger-driving licence.  He secured a short-term work 
contract and progressed to start his own business. 
 

 
Campbeltown:  
14 people, initially 
reluctant to join a 
computer class, 
received 
confidential 1:1 
support; and now 
12 have now 
completed an 

accredited Basic Computing course; 7 completed an 
SQA course in ICT; and 3 progressed to an NPA in 
Digital Literacy.  3 also went on to volunteer and 2 
gained employment.  2 individuals with mental health 
problems now attend the Link Club and other adult 
learning classes. 
 

1:1 support for literacies and ICT skills offer 
people informal learning and tailored to their 

specific needs : 
 

“I used to be very anti-computer and scared to try.  
Being here meant everything to me as my new skills 
have now transferred into my life in general…” 
 
“By confronting my fear of Mathematics I realise I 
have a greater understanding of my dyslexia and my 

“I learned to have a bit 
more respect of myself 
and my skills… 
I learned how to speak 
to potential employers… 
No pressure, learned at 
own pace ... 

I have learned to express myself more 
constructively and positively when being 
interviewed… “ 
 

(Interview Skills Course, 
Helensburgh) 

SQA: Learner Journeys 

Health and Wellbeing 

Cowal:  8 participants benefited from healthy living choices support whilst in 

Rehab for addiction issues.  Attending fitness and gym classes gave them all a 
more positive outlook on life and increased their confidence to make healthy 
choices about their own wellbeing.  All have now moved on, with 3 going onto 
college, and a further 3 into unsupported accommodation. 

Islay:  5 people attended a ‘Nosh with little 

Dosh’ basic cookery course.  3 gained part-time 
employment and 4 participated in further Adult 
Learning Courses.  Other benefits include more  
cooking for family and baking for fundraising 
events, undertaking volunteering, being less 
socially isolated and undertaking accredited 
learning at Argyll College. 

Helensburgh:  R is 17 and withdrew from school at 

14, unable to cope with mainstream education, due 
to Asperger’s Syndrome.  After attending a confidence 
building course, she went on to complete the SQA 
level 3 Employability Award, has found a part-time job 
and moved on to a full time college course.  “It has 
raised my confidence and I feel able to speak out in a 
group.  The course was amazing and I learned 

interview skills”.  
 

Mid Argyll:  The 

SQA accredited 
‘First Aid At Work’ 
course, run in 
Lochgilphead, 
allowed one person 
to get his final 
ticket to start 
working in the 
forestry industry.. 

Campbeltown:  Andy has been coming to the 

Literacy Service for over 2 years now.  He was 
very nervous when he was first referred from 
Kintyre Recycling, where he has worked for 
many years.  He had a very tough time at school 
and had a lot of bad 
memories around learning.  
He left with very few 
qualifications -but since 
joining our service, Andy 
has completed SQAs in both 
IT and Communication at 
Level 3. and is currently 
working towards his Level 4 
Communication.   

Andy McCaig, 

The Adult Learning and Literacies Service 

deliver a wide range of courses to build 

people’s confidence and give them 

transferable skills to take into employment.  
People always comment on how their confidence grows 
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We are Argyll and Bute's biggest single 

provider of Basic level IT skills learning; 

Employability skills learning and  Adult 

literacy and numeracy support! 

Sew Creative course, Lochgilphead 

“The upcycling course has filled a gap that   
retirement has created and nurtured a 
feeling of wellbeing, involvement and 
achievement, that has helped me through 
some issues with depression”.  “It has been 
a welcome experience to pursue an activity 

outwith the realm of motherhood/home life and to regain 
confidence in my ability to learn new skills!” 

Confidence Building through 

Art, Oban 


