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Introduction 

Since March 2020, much of the UK embarked on a series of ‘lockdown’ measures to prevent and 

control the spread of what is commonly known as Coronavirus. This effectively meant that many 

workplaces were shut down and only essential services remained operational. New ways of 

working were found for some whilst others had to initiate changes to allow some service to 

continue.  

At the Council owned and operated airports, these changes meant that all scheduled flights were 

allocated only to essential workers serving the islands, and the airports would minimise the 

operations to only those flights, those of emergency services, and the military. In order to maintain 

operational effectiveness and keep personnel competent, it was decided to have a Crew 

Commander operating the normal opening hours, whilst other members of the team would go in 

occasionally to carry out some training to remain current. 

The Civil Aviation Authority (CAA) gave various exemptions to personnel/procedures to allow 

certain amount of essential work to continue and Argyll and Bute Council also issued a pass 

system to ensure the airport staff could get to work to cover any flights as necessary. Tactical 

Supply Wing (TSW – RAF) positioned a fuel supply vehicle at Oban Airport due to its aid to civil 

authorities and the importance of its strategic location.  

Changes had to be considered however due to the introduction of certain measures to prevent 

spreading, or contamination of the virus. This was all occurring when shops were running low on 

certain items, PPE was being prioritised for the NHS, and some suppliers were closing their doors. 

In order for the airport to provide the basic essentials to protect staff, decisions were made early 

on as to what was needed and how we could continue to operate. 

As we are now looking at a return to some services, and as some lockdown measures begin to 

ease, we now have to look deeper into our various systems and procedures to make sure all who 

use or visit the airports, are kept as safe as possible in a relatively Covid-Secure facility. 
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Virus Information 

SARS-CoV-2, which causes the disease Covid-19, is generally spread in 2 ways. These are; 

1. Respiratory droplets as a result of coughing or sneezing landing in the mouth and noses of 

people nearby. 

2. Touching surfaces which has the virus on and then transferring to face (nose/mouth) by 

hand contact. 

These modes of transmission will depend on many factors as will the effects of the disease on 

various people. Due to the nature of the virus, anyone who already suffers from some underlying 

illness or condition, and those who are elderly are most at risk. Many of those identified as being 

‘at risk’ are told to carry out shielding which involves more stringent control of movements and the 

Virus is also known to have an incubation period between 2 and 14 days and is most contagious 

when the person is symptomatic (the sickest). Some individuals are also known to be 

asymptomatic (no symptoms however may still have the disease). Symptoms that are commonly 

known are as follows; 

a. A high temperature or fever 

b. A new continuous cough 

c. A loss of, or change in sense of smell or taste 

A cough or sneeze can cause droplets to travel as far as 6m and 8m respectively according to the 

Massachusetts Institute of Technology (MIT) and this appears to be the most likely way the 

disease is spreading from person to person. Upon suspicion of contracting any of the above 

symptoms, individuals must self-isolate for 7 to 14 days as well as members of the same 

household. The Virus is also known to exist on surfaces for different periods of time and therefore 

most must be cleaned regularly with disinfectants. Hand washing for minimum of 20 seconds is 

also recommended as is the use of sanitising liquids/gels. Below is an example of time that virus 

may remain on certain surfaces; 

1. Normal droplets can usually survive for up to 3hrs in the air 

2. Fine droplets can last for several hours in the air 

3. Up to 24hrs on cardboard possibly 5 days on paper 

4. Up to 7 days on glass, ceramic, plastic and stainless steel 

5. Up to 4 days on clothing 

*Information taken from www.BBC.com on 4 Jun 2020 

This information is constantly being reviewed as more details about the virus emerge. A good 

source of information for the latest can be found at the following websites; 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19 

https://www.who.int/health-topics/coronavirus#tab=tab_1 

The details given on this page are just a snapshot of what this virus is about and how it can be 

transmitted. Armed with the knowledge and information, it helps us to plan to combat this and 

keep people as safe as possible. 

 

 

 

 

http://www.bbc.com/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19
https://www.who.int/health-topics/coronavirus#tab=tab_1
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Users of Premises 

In order to plan for a change to the operation which will provide maximum safety for all users of 

the Council Airports, we must first ascertain who those users are. In general terms, the main users 

of the airports are; 

1. Oban Airport Staff 

2. Island Airport Staff 

3. Airline Staff 

4. Passengers 

5. Members of the general public (including visitors/tourists) 

6. Private Aircraft Operators 

7. Delivery drivers and Contractors 

For each of the above, different aspects of the facility are used and we must formulate a plan 

which will work for them all. Despite the reasons for entering the Council facilities, certain 

obligations both moral and regulatory must be provided. This includes use for all of toilet facilities. 

Oban Airport Staff: These are people who generally have access to all areas of the airport 

buildings however, they do have access to areas which most of the other groups don’t. The limited 

numbers on crew means that social distancing can, for the most part be practiced. The Crew room 

is large enough to accommodate the 3 that will be operating as the Rescue and Fire Fighting 

Service (RFFS) team at Category 2. The vehicles can be checked by individuals and the vast 

majority of routine tasks can be conducted by one person. One member of the team will be 

positioned in the Visual Control Room (VCR) which is secured from access at the foot of the 

tower. This person works alone in there. The Breathing Apparatus (BA) room is relatively small 

however it is only used for any BA testing and again can be done one at a time. The same 

situation applies to the Store room, the server room, the cleaning cupboard, the reception area 

and the search/store room. 

The hangar has a large volume and is very easy to socially distance within. The meeting room and 

the main terminal waiting area are also reasonably large but they are dependent on numbers 

within. All toilets with the exception of the staff female and the public disabled toilets are able to be 

used by more than one person however the distance between each would be under 2m. 

Responding in the airport emergency fire vehicle requires all 3 crew members to be mounted in 

the cab of the Land Rover Defender and will be within 1m of each other. 

The receptionist/administrator, mainly occupies the reception area but may utilise the refreshment 

facility in the crew room. The Station Manager has an office which is accessed by passing through 

the reception. For a very short period in passing, the distance between the receptionist and the 

station manager may be marginally less than the required social distancing. 

Island Airport Staff: The airport building facility on each Island of Coll and Colonsay comprises of 

a small entrance foyer, a plant room, a radio room, a small waiting room, a toilet, and a separately 

accessed garage to house the RFFS fire vehicle. The staff have access to all areas however are 

generally located with one in the radio room, and three on the fire appliance on local standby. Any 

other areas will allow the practicing of social distancing with good communication. The radio room 

can have 2 people in it if using either end, and there is space in the waiting room if not occupied 

by anyone else.  

Coordination of space and users will need to be done at local level giving priority to passengers 

and members of the public in waiting room with limited numbers. 
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Airline Staff: The Airline consists of one pilot who operates from a small office accessed via a 

rear door to the vehicle garage. On occasion, a second member of the airline staff may appear to 

assist with additional tasks who will also arrive via the rear door. The office is small and at its 

extremes, would enable the staff to be well apart.  

The Pilot is required to enter the Crew Room, the terminal waiting area and certain other areas 

however the social distancing can still be practiced with some coordination and communication. 

The Pilot will be in reasonably close proximity when it comes to loading/unloading of passengers 

and when conducting certain administration especially in the Islands radio rooms. Briefings can 

usually be conducted at a safe distance. 

Once the passengers have been allocated their seats and deposited their luggage, the pilot will 

enter the aircraft and ensure the screen to provide protection between their seat and the 

passengers is in place. 

Passengers: Passengers are normally those for the scheduled service but could also include 

those who have chartered an aircraft. Passengers are limited to the main waiting areas which 

include the snack bar, meeting room (if not in use) and outside areas adjacent to airport entry 

(mainly for smoking). They may make use of the reception for payment of goods and the public 

toilet facilities. Passengers will be escorted to aircraft and should be able to maintain distance up 

to point of boarding. 

Members of the General Public (Visitors/Tourists): In many ways this group produces the most 

unknown factors. Many people within this group will come to the airport out of curiosity or to try 

and book a flight. They will enter via the main front door and will possibly not be aware of the 

numbers already within the building. It is unlikely they will take a seat or spend a lot of time at the 

airport unless they are enthusiasts who could be on site for a considerable time. The challenges 

here are to restrict numbers, and limit visiting times where possible. It is also likely that they may 

purchase goods or snacks and pay at reception. On Coll and Colonsay, this is most likely to be 

walkers taking an interest in the airport. They can however access certain areas even when not in 

operation. 

Private Aircraft Operators: This group of people will generally want to fly into the airport and 

depending on reason for visit will fall into either those who stay for a while, visit a local 

bar/restaurant, or visit an event and stay overnight/few days to those who simply fly in, pay a 

landing fee and depart elsewhere. Fuel is not currently available but when it is, that may also be a 

reason for a quick visit. They will enter the terminal building from the airside secure door and go to 

reception to pay. They may also purchase goods/snacks. The airports are all strictly PPR so we 

should know who and when they are coming. Social distance rules will be up to the flight crew to 

implement on board the aircraft but must adhere to the airport instructions. Local Club members 

have little need to visit the airport terminal building and operate as per their club instructions. 

Delivery Drivers and Contractors: This vast group can consist of those who are carrying out 

essential work to those who are delivering mail. For many of these, we will have advance warning 

of where they need to go, what they need to do, and for how long in advance of their arrival. This 

applies equally to the Isles of Coll and Colonsay. In order to book in, all visitors are to report to 

reception if at Oban via the main front door but apart from using the toilet facilities, it is unlikely 

they will go anywhere else unless their task requires it. For many contractors, after booking in, 

they return to their vehicle and are escorted airside via the side gate near the VCR. Those 

operating without use of vehicle will be escorted on foot. 
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Airport Facilities 

Each Airport is equipped with an area for access by staff only, a waiting room for passengers and 

members of public, and toilet/wash facilities suitable for impaired mobility. The plans below show 

what the general layout of each building is. 

 

Oban Airport 

 

 

 

 

 

 

 

 

 

 

 

Coll and Colonsay Airports (similar layout) 

 

 

 

 

 

 

 

 

Outside: On the outside of each airport is a car park facility for the number of vehicles expected at 

each location. There is also a covered area which is generally used by smokers. All airport 

terminal buildings are accessible for people with mobility issues and adjacent to each is an entry 

gate for access to the airside area for vehicles.  

Risks: A plan of risk areas can be found at Appendix 1. These will show the areas of low risk 

(Green), areas of medium risk where individuals may have to limit numbers of people (Amber), 

and high risk areas where there is no alternative but to be less than 2m or control of people can’t 

be reasonably done (Red). High risk areas will largely depend on the individuals’ adherence to the 

rules and being patient. 
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Control Measures 

In order to provide a Covid-Secure facility, a number of control measures have to be implemented 

to ensure adherence to current Government guidance and regulation. These changes must not 

however impact on the risk from other hazards such as fires etc. and they must not have a 

detrimental impact on the ability to operate as a Licenced Aerodrome with provision for safety of 

aircraft. 

From what is known about the virus, distancing between individuals is most effective and the 

greater the distance, the less risk. Due to the design of aircraft and the interior, the distance will be 

much less than the 2m requested by Government. There are also places within the terminal 

building where people may become closer. It is unfortunately inevitable in some way however we 

must do what we can to minimise it. 

The other major contributor to a safer area is the regular cleaning and wiping down of surfaces, 

hand washing and sanitising. Other additional measures may be introduced although some are 

known to be less effective. A checklist is provided for use at Appendix 3. 

We are therefore implementing a 5 step plan to make the airport facilities as Covid-secure as 

possible. These steps include the following 

 

 

The implementation of cleaning stations at the main entry to the building equipped with some 

disposable gloves, sanitiser gel/liquid, disposable facemasks (for those who don’t have their own), 

and biohazard waste bag for disposable items, will help to keep the airports as sterile as possible. 

The Airport may also carry out random temperature checks (Oban only) as an additional safety 

measure and a declaration by those entering the airport for the purpose of travel or work may be 

recorded. 

Safety screens for the airport reception and wipes for the equipment which has to be used by 

others is provided. Firefighting PPE will suffice for any responses to aircraft incidents in the event 

of an emergency. 

 

Step 1

• If you feel unwell or suspect you have any of the symptoms associated with 
Coronavirus - Do not travel or enter the buildings

Step 2
•Always wear a face covering whilst inside any of the facilities 

Step 3
•Ensure that you maintain social distancing as much as practicable

Step 4

•Minimise contact with surfaces and wash your hands for a minimum of 20 
seconds (use the available sanitising liquids/gels as appropriate). 

Step 5

•Training to all staff, display of notices and all visitors must follow instructions 
given.
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Information 

The effectiveness of any changes to implement a Covid-Secure environment will depend very 

much on the knowledge people have about what it is they are expected to do and what they can 

expect. This must be disseminated through various information portals and on each premises. 

Use of all communication streams must focus on the actions rather than long winded documents 

so as to pick out the salient points. Consideration must also be given to those with impaired vision 

and also those with reading difficulties. The main forums for getting the message out will be by the 

following; 

 Social media including, but not limited to Twitter, Facebook, Instagram etc. 

 Notices on the main page of the Airport Website and Council Website or link. 

 Notices within the airports at key locations (we don’t want to plaster the walls with too 

much/too many. 

 Any other relevant publications 

Ideally use standard information posters so that the general public will be familiar with the 

message being given. Use of pictograms where possible will also be more attention grabbing than 

mere text. 

It should also be noted that clear instructions should be given verbally for those present at the 

airport. Familiarity with procedures will ensure that all staff relay the same message despite who is 

giving it. Posters can be found at Appendix 2. 

For people that are required to pre-book to use or visit the airports, a simple reminder should be 

given to each containing the following: 

 Please do not travel if you have or suspect you have Coronavirus 

 Please bring your own face covering and wear whilst at the airport 

 Please follow the instructions on arrival and maintain distancing rules. 

 Please prepare to make any payments by card (contactless preferably) 

The airline may ask additional questions for passengers using this service. 

 

 

 

 

Procedures 

In order to get the airports back to near normal operations, each group listed earlier must have 

defined procedures to protect themselves, other members of the public, and all staff. Failure to 

follow these procedures will undoubtedly increase the risk. It should also be noted that as we learn 

more about the virus, or in the event of a national change to the status, these procedures could 

change at short notice. 

The following pages details the steps to be taken and can be printed as ready reference guides. 

The have also been summarised to make it easier to follow and less cumbersome. For all users of 

the airport, they must follow any instructions given. 
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Airport Staff 

 These procedures are comprehensive and individuals will have to assess any tasks that are 

carried out. Interaction with anyone other than the crew should be minimised and facemasks worn 

if moving to or going through the Terminal Waiting Area. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Island Airport Staff 

 

 

 

 

 

 

Entry into 
buiding

•One person to unlock building and isolate alarm, put lights on and unlock all fire doors minimising surfaces touched. Use a 
glove, or wipe down surfaces afterwards.

•Each other crew member to proceed to crew room for daily briefing and to establish rotations maintaining social distances. 
face masks worn if re-entering terminal waiting area.

Checks and 
Tests

•Each crew member to carry out daily checks and tests as normal whilst observing distancing. Facemasks not required in 
operational side or airside unless in close proximity to another crew member

•For the duty AFISO, proceed to the VCR via the rear door to the garage avoiding visiting persons.

Routine tasks

•Cary out routine tasks as required and limit the use of the Crew Room Computer to only one in operation at a time. Regularly 
used surfaces must be wiped down after use/before next use.

•Dynamically risk assess any tasks that require more than one person to carry out, such as training.

RFFS Incidents 
or exercises

•In the case of any RFFS exercises or incidents, the crew wearing full Firefighting PPE will be adequately protected however the 
driver will need to maintain full visibility. Facemasks may be worn if it doesnt risk impairing the response.

•Whilst out in the open maintain distance and any equipment used, cleaned with soapy water or wiped with suitable anti 
bacterial wipes/solution.

Closing down 
the airport

•At the end of each shift and after all visitors/users have left the building, one person to carry out a clean and disinfection 
regime in the main waiting areas and toilets wearing gloves and facemasks FP2 preferred.

•Seal and dispose of the biohazard waste bags in a container for burning. 

Securing 
premises

•Team Leader to release crew members off shift and check all doors and any windows for security. Turn off any lights left on.

•Set the building alarm and vacate the building. Notify Airline staff if still present in their office. 

Administration 
and SM Office

•For the administrator and Station Manager arrival, ensure a clear path to the reception area and enter securing the door 
behind. Apply the same for any movement to/from this area throughout the day

•Carry out any reception/office work as required and use the acryllic screen to protect from visitors at reception. Any payments 
taken should be by card and preferably contactless. Use gloves/wipes to clean machine terminals and take cash.

 One crew to open Radio room and one to open garage. Use gloves and facemasks as appropriate and ensure as much 

distance as possible particularly from any waiting room occupants. 

 Carry out checks observing distancing where applicable and wipe/clean down surfaces after use. On Arrival 

 Conduct routine tasks as applicable adhering to social distancing. Interaction with members of public should be minimal 

and at safe distances. Access to radio room strictly controlled. 

 Use Gels/Sanitisers/gloves and facemasks where appropriate and when in close proximity to others. See above for 

emergencies  

Routine tasks 
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Airline Staff 

 

For airline staff, this procedural note is for building occupancy only and does not apply to the 

aircraft loading which is at the discretion of the captain.  

 

 

Passengers 

 

This Procedure is for Passengers of the Scheduled service and mostly applies to Charter 

Operators as well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Entry into 
building

•Use rear access door to get to pilot office (Oban).

•Avoid close contact with any staff members nearby

Movement in 
building

•Use facemask if in vicinity of Terminal Waiting Area

•Apply good distancing measures especially if facemask is to be removed for safety briefing

•When using other airport facilities, ensure adequate distancing from staff members

Leaving 
building

•If leaving on flight, escort passengers to aircraft for loading bags/goods and seating 

•When leaving terminal building, secure doors and wipe down or disinfect surfaces used. Aircraft 
disinfection is done as per instructions from airline.

Entry to 
Terminal

Sanitise hands at entry 
point and prepare for 
forehead temperatre 

check

Ensure face covering is 
worn and gloves if 

possible (disposable 
ones are available)

Report to Reception to 
book in and follow 
further instructions

Waiting for 
Flight

Position bags on scale 
for weight check and 

declaration displayed or 
briefed by reception

Take a seat providing as 
much distance between 

you and other 
passengers as possible. 

Purchase of snacks and 
use of toilet facilities 

limited to one at a time

Boarding Flight

Listen to brief given by 
pilot and when 

authorised, leave the 
terminal building 
towards aircraft

Deposit luggage as 
directed and Take the 
allocated seat whilst 

maintaining the wearing 
of face covering.

Continue to wear 
protective items 

throughout the flight

Disembarkation
Follow instructions from 
Pilot and collect luggage 

one at a time

Deposit used face 
coverings/gloves in a 
clinical waste bag for 

return to Oban for 
disposal

Pilot/Operator Clean 
and disinfect aircraft 
ready for next use.
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Members of the General Public (visitors/tourists) 

This Group are likely to need assistance of some kind and will undoubtedly have no prior 

knowledge of the airports procedures. This is for Oban Airport. 

 

 

 

Private Aircraft Operators 

These procedures are for aircraft operators who are not club members and have arrived by air. 

Entry to building from landside will be treated as a member of the public as above. 

 

 

 

 

 

 

 

 

 

 

 

 

Before entering this building wear face coverings and do not 
enter if you have any symptoms of Coronavirus (you may be 
subject to thermometer checks).

Report To Reception and if unoccupied, ring Bell provided. 
Please Stay at reception, do not wander about.

A member of staff will be with you shortly and once your 
query is resolved, please vacate the premises to allow 
spacing for others.

Please use the sanitiser as required and if you require to use 
the toilet facilities, ensure they are unoccupied and let a 
member of staff know. WASH HANDS for 20sec

After landing, don hi-visibility clothing/vest and proceed to airport 
reporting point via the grey button door release on terminal access 
door.

Before entering building, ensure you are wearing a face covering 
and one person report to Reception. If unattended, ring bell and 
await a member of staff.

Pay any landing fees as applicable (preferably by contactless card 
or prepaid) and either proceed to a section of the waiting area, or 
landside to car park. Use of the memorial garden is allowed.

Keep distance measures from anyone other than household 
members or the person/s you have travelled with in your aircraft. 
Report to reception prior to leaving/booking out
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Let a member of staff know if the toilet facilities are used and wash hands for 20sec minimum. 

 

 

Delivery Drivers and Contractors 

For all delivery drivers and contractors, they must first book in at reception and where possible 

prior notice is given. All personnel within this group must follow their own protocols as well as the 

Airports. 

 

 

 

 

 

 

 

 

  

On arrival at the airport, one person to enter the 
terminal building with facial covering in place and 
book in at reception.

Alternatively, if the protocols restrict entry, phone 
01631 572910 and report position and nature of 
visit to a member of staff

Maintain distancing, facial coverings, respiratory 
ettiquette, and hand hygiene when in any of the 
airport buildings.

Tiolet and wash facilities will be avialabe to any 
contractor/delivery driver but may be 
directed/escorted to a particular one (staff or public) 

Deliveries may be left in a dedicated area for pick-up 
by a member of staff or alternatively, call the 
number above for directions.
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APPENDIX 1 

Risk Area Plans – Distancing only 

Key: 

Green – Low risk areas – should be able to maintain social distancing 

Amber – Medium risk areas – able to keep distancing in normal circumstances but need for 

monitoring 

Red – High risk areas – places where it is possible that distancing will not be achieved 100% but 

with care and following the rules, will not increase any risk of contagion. 

 

Oban 

 

 

Coll and Colonsay 

 

 

 

 

 

 

 

 

 

 

 

 

Vehicle Garage 

Waiting Room 

Main entrance 

Toilet 

Radio Room 

Plant 

room 
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APPENDIX 2 

Posters 

The following Posters are for use at various places in the building. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do not enter the building if you have any of the 

following symptoms: 

Fever, Cough, Shortness of breath, Loss of taste 

or smell 

Wear a face covering or mask before entering 

this building, sanitise hands if required. 

Report to Reception (ring bell if unattended) 

Passengers for Scheduled flight, take a seat 

keep luggage with you until instructed 

Maintain Cough etiquette and wearing of face 

covering throughout. 

Make sure you practice good distancing, wear 

face covering, and hand hygiene at all times 

ENTRY INTO  

AIRPORT 

WHILST INSIDE 

Deliver Drivers and Contractors – Call Airport on 01631 572910 for access and instructions 



Oban & the Isles Airports – Covid-Secure Procedures  Version 2.1 

Page 14 
 

 

For Toilets 
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APPENDIX 3 

Covid-Secure Checklist 

Please use this checklist daily and when required to maintain a Covid-Secure environment as 

much as possible. 

Entry/Exits 
  

Compliant Y/N Action required 
Cleaning station is equipped with disposable 
masks, gloves, hand sanitiser, disinfectant wipes 

  

Door mechanisms (if fitted) are on auto to 
prevent touching handles 

  

Lights are on and all fire doors unlocked   

Posters in place and staff arrivals are staggered 
to prevent crowding 

  

Social Distancing 
  

  
Terminal area seating is adequately spaced   

Signage and floor markings are in place (near 
reception) 

  

Reception screen is in place   

Operations door is secure from unauthorised 
access 

  

PPE & Hygiene 
  

Crews have sufficient masks for use in 
interactions with public 

  

Disposable gloves are available for use   

Cleaning operation arranged for shift   

Anti-bacterial soap is available in all toilet 
facilities 

  

Vehicles are primarily operated by one person 
(except for RFFS purposes) 

  

Cleaning materials are available at reception for 
wiping down items e.g. card payment terminal 

  

 

This list is not exhaustive and other items may require checking. 

Checks carried by: ………………………………. 

Signature: ………………………………………… 

Date: ……………………… 
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Summary 

This document has been compiled to provide guidance in the operations at all airports (Oban, Coll 

and Colonsay) to ensure as much as possible that we have a Covid-Secure environment for all 

users. If however anyone becomes unwell with the symptoms whilst in the vicinity of the airports, 

they must return home and carry out the national directives of self-isolation. 

 

References used in compiling this guidance document: 

1. NHS Scotland 

2. UK Government 

3. European Aviation Safety Agency (EASA) 

4. International Air Transport Association (IATA) 

5. UK Civil Aviation Authority (CAA) 

6. British Occupational Hygiene Society (BOHS) 

7. World Health Organisation (WHO) 

8. European Centre for Disease Prevention and Control (ECDC) 

9. British Broadcasting Company (BBC) 
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