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Protection Plan
It is more likely that the people at the meeting will talk to you about  
creating a protection plan for you. This is a plan of what help and  
support they are able to give you to help you stay safe and reduce any 
risk of harm. You will of course be asked your views about everything in 
the plan to make sure that you understand what is suggested and agree 
that it may help you. 

If the people at the case conference agree a protection plan then staff 
from social work will stay in contact with you over the next few weeks or 
months to make sure that the plan is working well. 

Conclusion:
If you are worried about any of the information in this leaflet then please 
contact the social work department to talk to us about it.

The person who gave you this leaflet is:

Name:....................................................................

Telephone:.............................................................
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No-one should live in fear of harm
You could also speak to an advocate 

from Lomond and Argyll  
Advocacy Service. 

If you would like to do that, you can 
call them on 01546 606056

Published by Argyll and Bute Council 
Kilmory, Lochgilphead, Argyll PA31 8RT
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Information for adults involved 
in an Adult Protection Investigation

Introduction:
Everyone has the right to live their life without being harmed. Many 
people are able to protect themselves and stop things happening to them 
that they do not like, but for others this may be more difficult.  
Some people find it harder to keep themselves or their property safe 
because they have an illness or a disability that makes them more  
vulnerable than other people. If someone thinks that you are being 
harmed they may tell the social work team in your area to see if they can 
help. 

Why is the social work team involved?
Staff from the social work team are involved because someone has said 
that they are worried about you being harmed and that you may not be 
able to protect yourself. They have started an adult protection  
investigation. 

This means that they want to find out more information about your 
circumstances to check: 

that you are safe•
whether you are worried about being harmed by anyone•
whether you are able to protect yourself•
whether you need some help to protect yourself and what social work•
may be able to do to help

What may happen next?
The most important person in any adult protection investigation is the 
adult who may be at risk of harm: you. 

Specially trained staff will arrange to talk to you about your situation and 
listen to your views. If you do not believe that you are being harmed or 
are at risk of harm, or if you are sure you can protect yourself, they may 
just make a record of this. They will check that you have all the help and 
support you need in order to live safely at home but in most cases will 
not take any other action if you do not want them to.

If you are worried about someone harming you or not looking after you 
properly, the staff will talk to you about what they may be able to do to 
help keep you safe. In many cases just talking about your worries can 
help. Other things that the social worker may do could include:

making sure that you have all the support you need to help you•
live safely at home
finding other people for you to talk to about any particular worries•
helping you plan ways to keep yourself safe•
talking to the person who is harming you so that they know how•
worried and anxious this is making you

The workers may also talk to other people who know you to get more 
information about you and your circumstances, but they will not take any 
action without talking to you about it first. They will make sure that you 
have someone to support you to express your views, such as an 
advocate, as this can be hard for many people.

Adult Protection Case Conferences
Once the staff have spoken to you and gathered as much information as 
possible about your situation and what you want to happen next, they will 
probably call a meeting called a case conference. 

This is for everyone who is concerned about you to look at how best to 
help you protect yourself. You will be invited to the meeting so that you 
can talk about your worries and how you want everyone to work with you. 

It can be hard to talk to a room full of people, but it is important that you, 
or whoever is supporting you to express your views, have the chance to 
talk about the things that matter to you.

At the end of the meeting everyone will decide whether they think you are 
at risk of harm and what support they can give you to reduce this risk. 

In very rare situations the council can use its legal powers to stop  
someone contacting you when you do not want them to or to help you 
take yourself away from a situation where you are being harmed. 
Again, we will only do these things if you want us to do them to keep you 
safe.

1 2

Adult Protection Investigation Leaflet.indd   2 02/09/2013   16:36:11


