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Argyll and Bute          
Citizens Advice Bureau 

LOCHGILPHEAD 
Riverside, Oban Road, Lochgilphead PA31 8NG 

 

Drop-in: 
Mondays:    10am - 1pm and 2pm - 4pm 

Wednesdays:  10am - 1pm and 2pm - 4pm 
                       Wed evening 5pm-6pm by appointment 

Thursdays:  10am - 1pm and 2pm - 4pm 
 

Telephone Advice Service 

01546 605 550  

HELENSBURGH 
65-67 West Princes Street, Helensburgh G84 8BN 

 

Drop-in: 
 Mondays:    10am - 1pm and 2pm - 4pm 

 Tuesdays:   10am - 1pm 
 Fridays:  10am - 1pm and 2pm - 4pm 

 

Telephone Advice Service 

01436 679 111 
(You may be asked to leave a message) 

DUNOON 
52 Hillfoot Street, Dunoon PA23 7DT 

 

Drop-in: 
 Mondays:    10am - 1pm and 2pm - 4pm 

 Tuesdays:   10am - 1pm and 2pm - 4pm 
 Wednesdays: 10am - 1pm and 2pm - 4pm 

 

Telephone Advice Service 

01369 704 127 
(You may be asked to leave a message) 

Outreach services are available at the following 

locations by appointment 
 

Campbeltown - First Wednesday of each month 

Oban - Last Thursday of each month 

E-mail:  info@abcab.casonline.org.uk 

Website:  www.argyllandbutecab.org.uk 

July 2018 

Your money - Debt,  Employment, Benefits, Tax 

Your family - Family, Health, Housing, Education   
Your daily life - Communications, Consumer Affairs, 

Travel 
Your rights - Civil Rights, Immigration, Legal Rights 

and Responsibilties 

 Interview you face-to-face or by phone to find out       

what the problem(s) are 

 Access Advisernet, the CAB Service’s information 

system, for up-to-date information 
 Explain the choices you face and what they mean 

 Help you to negotiate with companies or service 

providers, such as creditors 
 Offer practical help by writing letters, making 

phone calls and helping to fill in forms 

 Making calculations (e.g. to check if you are 

entitled to certain benefits) 
 Refer you to a specialist care worker for complex 

problems or to other agencies better placed to 
help you 

Your first contact with the bureau will probably be 

with one of our fully trained volunteer advisers.  
Volunteers are recruited from the local community 

and receive ongoing training to equip them with the 
necessary skills to be able to assist you. 

How will we deal with your enquiry? 

What kind of help can we offer? 

What can we advise you on? 

Free 
Impartial 

Confidential 
Advice 



What can we advise you on? 

Our benefits advisers can help you : 

 Understanding how these changes may impact on 
your daily life 

 Advice and assistance with claiming benefits 

 Better off calculations 

 Changes from DLA to PIP 

 The Scottish Welfare Fund 

 Universal Credit 

 Represent you at appeals 

01546 605 550 

(Mid Argyll, Kintyre & Islay, Oban, Lorn & The Isles) 
 

01436 670 006 

(Helensburgh & Lomond, Cowal & Bute) 

 

We provide free, confidential, impartial information,  
advice and support to:  

 members of the armed forces 

 merchant navy 

 their dependents 

 those who are currently serving 

 those who have left the armed forces whether they 
left yesterday or 20 years ago 

The service covers the whole of Argyll & Bute and  
advice ranges from benefits 
through housing and debt to 
relationship advice. 

Telephone: 01546 605 555 

The  Patient Advice and Support Service (PASS) is an 

independent service which provides  free, accessible and 

confidential information, advice and support to patients, 

their carers and families about NHS Healthcare.  The 

project can offer you the following support and assistance: 

 

 Support you if you are going to a meeting 

 Help you write letters and make phone calls 

 Help you access your medical and clinical records 

 Help you find health services and social 

care 

 Help you access the treatments, care  

 and support you need 

 Explain the procedure for giving 

feedback, or raising a concern or 

complaint 
 

Telephone: 01546 605 550 

Housing Debt / Money Advice  

This project has been set up to improve access to 

advice and representation for people who are at risk 

of repossession, eviction or have debt related issues.  

If you are at risk of losing your home or have rent 

arrears contact: 

 

Telephone: 01546 605 550 

Our advisers can offer Lay  

Representation for some civil  

actions in court. 

Pension Wise is a free and impartial service to help 
people make informed decisions about how to 
access their pension savings and plan financial 
matters in retirement by providing people with 
guidance about their options. From April 2015, it’s 
your decision how you take your money. 
 
A Pension Wise appointment may help you if you: 
 

 Are approaching retirement or are close to or over 
50 

 Have a defined contribution pension pot(s) 

  
 

Telephone: 01546 605 556 
 

www.pensionwise.gov.uk 

Benefits Advice 

Armed Services Advice Project 

Patient Advice and Support Service 

The right money  advice can 
make a difference to your life - 
because when you take steps 
to manage your money better, 
you really can live better.  
Less worry, more peace of 
mind.    Our trained Money 
Adviser can help you manage 
your money day-to-day, plan 
for monthly outgoings and 
explain money matters in an easy to understand way.   

 
 

Telephone:  01546 605 556 

Money Advice Sessions 

Pension Wise 


