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Welcome to Dunoon - a town for the 21st century 

Dunoon is the main town on the Cowal Peninsuala, once a popular destination for holiday-makers from 

Glasgow up until the 1960s.  

The town has much to offer thanks to its close ties to the Central Belt by road, by ferry and digital 

infrastructure. The regeneration work, led by Argyll and Bute Council, is not simply restoring the town to its 

former glory, but creating a town fit for 21st century citizens. 

The marvellous wooden pier has already undergone its first phase of refurbishment. The iconic Queens Hall 

is being remodelled at a total cost of £8m to create exciting gathering spaces for local residents and visitors, 

both inside and out. Incorporating a new public realm and road layout, this will revitalise the access to the 

town centre. 

Over the next five years, a Conservation Area Regeneration project will upgrade key buildings in the town 

centre to improve the route between the newly refurbished Burgh Hall and the Queens Hall. Historic 

Environment Scotland is providing £1,002,348 of grant funding and Argyll and Bute Council is providing 

£500,000 of match funding. The total projected budget, including owners’ contributions, is over £1,889,000. 

Council infrastructure 

The council is leading a project entitled Smarter Places which is looking at the use of public sector buildings in 

the town to co-locate and revitalise the town centre. This includes plans for an advice hub situated on the 

main bus route in or around Dolphin Hall. Although plans are at an early stage, partner agencies such as the 

council’s Benefits and Welfare Rights teams, employability advice, money advice provided by third sector 

organisations and the department of works and pensions have shown an interest in possible co-location to 

ensure that vulnerable people can receive all of the advice and support that they may require to support 

them into work. A back office processing function for the Scottish Benefit Agency would sit well with this. 

The council already delivers the administration of Housing Benefit across Argyll and Bute on a decentralised 

basis with area offices in six of our towns. This would provide an infrastructure for a Scottish Benefit Agency 

sub-office, in Dunoon, to connect to its main office wherever that may be. We currently have the IT 

infrastructure and software that makes it possible to process a claim in the Dunoon back office for a claimant 

residing in Oban, Mull or any part of Argyll and Bute. This could easily be extended to any other part of 

Scotland as part of the Scottish Benefit Agency. The council’s benefit service is high-performing in respect of 

speed processing housing benefit new claims and changes and sits comfortably within the top quartile of 

performers in Scotland. The Civica W2 technology allows documents to be scanned and indexed in any 

location and picked up electronically in the back office for processing to allow the seamless processing of the 

claims no matter what part of Argyll and Bute the claimants resides in.   

The council currently has a live caseload of around 7,000 claims for Housing Benefit and Council Tax 

Reduction. Additionally, the service administers 1,400 claims for Discretionary Housing Payments (DHP) per 

annum which is a scheme that has been devolved to the Scottish Government. The service also administers 

2,400 Scottish Welfare Fund (Crisis Grants and Community Care Grants) which used to be part of the old 

Social Fund  and four other regulated social fund benefits are included in the list to be administered by the 

new Scottish Benefits Agency - Cold Weather Payment, Funeral Payment, Sure Start Maternity Grant and 

Winter Fuel Payment. 



An attractive place to live and visit 

Dunoon is the main hub for the Cowal area, which enjoys a coastline dotted with delightful villages and 

communities. 

Nearby Blairmore and Strone look out to the Clyde from the shores of Loch Long; Kilmun and Sandbank look 

over Holy Loch; and Kirn and Innellan face out over the Firth of Clyde. Toward point is the tip of South East 

Cowal with the road taking you to the shores of Loch Striven.  

Cowal’s exceptional natural environment is the area’s real strength, making it a popular place to mountain 

bike, walk, cycle, golf, fish, canoe, kayak, sail, horse ride, ATV, hunt, rock climb and photograph. Dunoon sits 

on the edge of Loch Lomond and Trossachs National Park and there are more than 150,000 annual visits to 

Argyll Forest Park.  

Attractions within the area include Benmore Botanic Garden, which sees over 47,000 people visit each year; 

Dunoon Burgh Hall, a newly opened culture and arts hub; Holy Loch Marina, a popular marina on the Clyde 

Coast;  Kilmun Mausoleum, burial place of Clan Campbell;  and Castle House Museum. 

Cowal has a wide selection of restaurants, hotels and B&Bs, including Inver, one of the Sunday Times’ top 

100 restaurants in 2017. There is a new marina resort at Portavadie, with full spa facilities and infinity pool 

on the banks of Loch Fyne. Each year Dunoon hosts the World Highland Dance Championships, with over 

650 dancers  and their families coming to Cowal, from across the world, to compete. 



Safe and welcoming communities 

Argyll and Bute is proud to 

promote its safe communities. 

In the latest crime statistics, from 

the Scottish Government, total 

recorded crime in Argyll and Bute 

area is down five per cent on last 

year – one per cent less than the 

national figure.  

This is a fall of more than 136 

crimes – from 2,768 in 2014/15 

to 2,632 in 2015/16. In fact, crime 

in the Argyll and Bute area has 

halved since 2006/07.  

Employment opportunities 

There are currently 19 jobs advertised on S1 Jobs for Dunoon. Salaries 

for these range from a Modern Apprenticeship at £6715 to £53,000. 

Six of these post are in education.  

Throughout Argyll and Bute there are 67 jobs posted on S1 Jobs and 

salaries for these range from the MA at £6715 to £79,000. Nineteen of 

these 67 posts are in education. 

Inverclyde, which currently (August 2017) has 37 jobs posted on S1 

jobs and salaries for these range from £17,000 to £57,000. Inverclyde 

is easily accessible from Dunoon via a 25 minute foot ferry (£9.00 

return) from the centre of Dunoon or by a 20 minute car ferry (car + 

one, £32 return) from Hunter’s Quay at Sandbank. 

Argyll and Bute has excellent opportunities for the self-employed and 

has higher rates for self-employed than the Scottish average. 

Since 2014, as part of its Growing Our Own scheme, Argyll and Bute 

Council has employed over 30 Modern Apprentices. This has provided 

opportunities for young people to earn whilst they learn, kick-starting 

their career by providing an opportunity to benefit from paid work 

experience while gaining an industry recognised qualification. Argyll 

and Bute Council is committed to continuing to provide apprenticeship 

opportunities for young people within the local area. 

Data recovered: week ending 25 August 2017 



Population 

Dunoon and Cowal had seen a 

slight increase in population 

between 2001 and 2011. 

However, in recent years there 

has been a decline. 

New employment opportunities 

that would encourage young 

people to stay within the Cowal 

area, while drawing in new 

residents, would be a welcome 

boost to the local economy. 

Figure 1: total population 

 20111 20152 % change 

Dunoon 9960 9535 -4.2 

Dunoon and Cowal 15,008 14,396 -4.1 

Figure 2: Dunoon population age breakdown3 

Year 0-14 15-24 25-59 60-74 75 + 

2011 1562 

(16%) 

1121 

(11%) 

4128 

(41%) 

2044 

(21%) 

1105 

(11%) 

2015  1421 

(15%)  

1066 

(11%) 

3087 

(40%) 

2039 

(21%) 

1199 

(13%) 

Figure 3: Dunoon & Cowal population age breakdown3 

Year 0-14 15-24 25-59 60-74 75 + 

2011 2119 

(14%) 

1455 

(10%) 

6150 

(41%) 

3535 

(24%) 

1749 

(12%) 

2015 1901 

(13%) 

1420 

(10%) 

5660 

(39%) 

3564 

(25%) 

1851 

(13%) 

1  Census 2011 - http://www.scotlandscensus.gov.uk/ods-web/home.html 

2  Small area population estimates - https://www.nrscotland.gov.uk/statistics-anddata/ 

statistics/statistics-by-theme/population/population-estimates/2011-based-specialarea- 

population-estimates/small-area-population-estimates/mid-2015-and-corrected-mid 

-2012-to-mid-2014 

3  Age bracket Description 

 0-4 not likely in the labour market 

 15-24 just entering the labour market following education 

 25-59 in their prime working lives 

 60-74 passing the peak of their career and approaching retirement or partially retired 

 75+ likely retired 



Education and skills for work 

1 Census 2011 - http://www.scotlandscensus.gov.uk/ods-web/home.html  

2 Level 1: 0 Grade, Standard Grade, Access 3 Cluster, Intermediate 1 or 2, GCSE, CSE, Senior 

Certification or equivalent; GSVQ Foundation or Intermediate, SVQ level 1 or 2, SCOTVEC 

Module, City and Guilds Craft or equivalent; Other school qualifications not already 

mentioned (including foreign qualifications). 

 Level 2: SCE Higher Grade, Higher, Advanced Higher, CSYS, A Level, AS Level, Advanced 

Senior Certificate or equivalent; GSVQ Advanced, SVQ level 3, ONC, OND, SCOTVEC 

National Diploma, City and Guilds Advanced Craft or equivalent. 

 Level 3: HNC, HND, SVQ level 4 or equivalent; Other post-school but pre-Higher Education 

qualifications not already mentioned (including foreign qualifications). 

 Level 4 and above: Degree, Postgraduate qualifications, Masters, PhD, SVQ level 5 or 

equivalent; Professional qualifications (for example, teaching, nursing, accountancy); 

Other Higher Education qualifications not already mentioned (including foreign 

qualifications). 

Figure 4: Dunoon—highest qualification held by people aged 16 and above 1 

 Aged 16+ No Qs Level 1 Level 2 Level 3  Level 4 + 

Total 8245 2383 1927 1184 806 1945 

%  28.9 23.4 14.4 9.8 23.6 

Figure 5: Dunoon and Cowal—highest qualification held by people aged 16 

 Aged 16+ No Qs Level 1 Level 2 Level 3  Level 4 + 

Total 12,684 3443 2791 1767 1202 3481 

%  27.1 22 13.9 9.5 27.4 



A wide choice of housing 

Dunoon and Cowal offer a choice 

of rural and urban living with 

average house prices lower than 

most other housing market areas 

in Argyll and Bute. With 

household incomes roughly 

average for the authority, this is 

the second most affordable 

housing market area within the 

authority. 

The period from 2001 to 2008 

saw substantial inflation (the 

average price in Argyll and Bute 

rose by 125%) followed by a 

significant decline then a period 

of stabilisation and recovery.  

Local prices are below national 

average, with houses being 

around 10% cheaper than 

Scotland. The average price of a 

flat in Argyll and Bute rose 

marginally last year, while the 

national price fell by over 7%. 

Over the last decade, 135 new 

RSL homes were completed in the 

area.  

Figure 4: Housing in Dunoon and Cowal 

Area House Type Jan-Mar 2016 Jan-Mar 2015 Annual Change 

Argyll  & Bute Detached 

 

£210,531 £235,955 -10.8% 

Scotland £236,249 £267,375 -11.6% 

Argyll & Bute 
Semi -

detached  

£134,741 £139,692 -3.55 

Scotland £150,051 £164,032 -8.5% 

Argyll  & Bute Terraced 

 

£97,217 £119,335 -18.5% 

Scotland £126,434 £141,298 -10.5 

Argyll  & Bute £98,593 £97,700 -0.9% 

Flat 
Scotland £122,801 £132,606 -7.4% 

Source: Registers of Scotland Quarterly House Price Statistical Report, April 2016 

Figure 5: Private rented properties by HMA 

HMA Private rent-
ed units 

Total no. of 
households 

PE as % of 
local house-
holds 

Bute 471 3387 13.9% 

Coll & Tiree 47 403 11.65 

Cowal 856 7139 11.9% 

Helensburgh & Lomond 1345 10,811 12.4% 

Islay, Jura, Colonsay 226 1646 13.75 

Kintyre 346 3469 9.9% 

Lorn 931 7160 13.0% 

Mid Argyll 574 4759 12.0% 

Mull & Iona 232 1351 17.1% 

Argyll & Bute 5028 40,125 12.5% 

Scotland 263,459 2,372,777 11.1% 

Source: Scotland’s Census 2011 & Council PLR 2015 



Scottish Index of Multiple Deprivation 

The Scottish Index of Multiple 

Deprivation for the greater 

Dunoon area demonstrates that 

several areas have high crime 

indices but there are also area of 

moderate to high income. 

Number 1 indicates the most 

deprived decile, while 10 shows 

the least deprived. 

Figure 6: Scottish Index of Multiple Deprivation 2016 

Location Overall 

Hunter’s Quay/Sandbank SO1007355 4 

Hunter’s Quay/Sandbank SO1007360 7 

Hunter’s Quay/Sandbank SO1007361 6 

Hunter’s Quay/Kirn SO1007362 5 

Hunter’s Quay/Kirn SO1007363 5 

Hunter’s Quay/Kirn SO1007364 2 

Hunter’s Quay/Kirn SO1007365 4 

Dunoon SO1007366 1 

Dunoon SO1007368 1 

Dunoon SO1007369 4 

Dunoon SO1007367 3 

Dunoon SO1007370 3 

Dunoon SO1007371 5 

Dunoon SO1007372 6 

Dunoon/Inellan SO1007354 5 

Cowal South SO1007353 5 

Average 4 


