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Chief Executive Update 

What a 2020 it’s been! This year we will never forget how both 
our personal and work lives changed so dramatically overnight. 

This time last year as we looked forward to the New Year, we 
could never have predicted the scale of change and the 
incredible impact the pandemic would have on all of us. 

I am incredibly proud that we have all pulled together to help 
communities across Argyll and Bute. We have coped with huge 
pressures and vast quantities of ever changing information on 
top of existing workloads. 

It is ironic that Covid has isolated many of us from our 
workplaces, family and friends and yet has somehow also 
brought us all together to try and beat the virus. There is a 
greater sense of team bringing all services together to help our 
response to the pandemic, and we have all witnessed that 
famous community spirit that makes Argyll and Bute so special. 

Pippa Milne, 
Chief 
Executive
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Chief Executive Update 

There are still challenges to face and I know we will face them 
together as a team. There really is no better test than facing a 
global health crisis. So many of you have gone above and 
beyond your job. We should all take a moment to reflect on 
what we have managed to achieve this year. 

I would like to thank you all for your continued hard work and 
dedication. This Christmas will be different for many people. For 
some employees, you will continue to work over the festive 
period and I would like to pay tribute to everyone working at 
this time. 

The virus still remains a threat and I ask you all to please stay 
safe and continue to follow national guidance. Just because 
you can do something, doesn’t mean you should.

I wish you and your families a very Happy Christmas and a 
healthy New Year. 

Pippa

Pippa Milne, 
Chief 
Executive
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12  Days of Christmas 

To raise some festive cheer, the Communications Team has 
been running a ‘12 days of Christmas’ promotion on our 
corporate social media sites, highlighting that:
- we’re lucky to be living and working in Argyll and Bute, 

especially during the pandemic when our beautiful 
outdoors gives us space and support other areas of 
Scotland don’t have

- Good things are still happening, however difficult 
circumstances might feel

- There’s a lot to look forward to in 2021!

Thanks to all our colleagues who have helped us put this 
promotion together. You can see some examples on the next 
slides.
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Happy Christmas!
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12 days of Christmas 
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A tasty recipe from one of our 
talented catering managers…
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12 days of Christmas 

ADD IN COPIES OF POSTS 
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In last month’s Cascade I mentioned the Shine Bright Scotland 
campaign – all about making winter a season of light to help keep  us 
all cheerful in the year’s darkest months.
I’ve spotted lots of lights twinkling round about where I live, which is 
lovely to see. Here are a couple of examples of lights brightening 
things up for people inside and outside our homes.

Jennifer Graham Susan Hamilton
HR Advisor Wellbeing                                Interim HR & OD Manager

Winter Wellbeing Tips

Jane Fowler, 
Head of 
Customer 
Support 
Services
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Employee Counselling Service

Christmas can be a difficult time for many people. The Employee 
Counselling Service can help you manage your emotional health 
providing support, guidance and information on dealing with anxiety, 
depression, stress and any financial or legal worries you or your family 
may have. 
Health Assured provide the service and have trained counsellors 
available 24 hours a day, seven days a week. 
If the service is accessed via the online link below, under the ‘contact 
us’ heading there is the option to use live chat where you can chat to 
the advisor without speaking in person.
This service is available to all employees, their spouses or partners and 
their dependents aged 16-24 if they are in full time education. You do 
not need to be at work to access this employee benefit.

You can access the service directly or by telephoning 0800 030 5182 or 
by downloading the app via Apple Store or Play Store for Android 
devices. Once downloaded the username is argyll and the password 
is bute.

Winter Wellbeing Tips

Jane Fowler, 
Head of 
Customer 
Support 
Services

https://healthassuredeap.co.uk/home/
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A new FACTS campaign has been launched by Scottish Government 
and Public Health Scotland to help keep COVID infection rates low. 

As part of the campaign, Scottish Government has asked if we can 
help promote the FACTS message by adding a new email signature. 
Please do not delete any existing signatures, we are just asking you to 
add the graphic.

To do this, simply follow the instructions on the Hub.

If you don’t have access to the Hub, contact your manager who can 
send you the graphic. 

FACTS campaign

Jane Fowler, 
Head of 
Customer 
Support 
Services

http://intranet.argyll-bute.gov.uk/how-set-your-email-signature
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The Absence Line will close on 24 December at 4pm and will not 
reopen until 8am on 5 January 2021.  Alternative arrangements for 
reporting absent and requesting a Covid-19 test will apply during this 
period.

Employee Responsibilities:

Absence NOT related to COVID - If you are due to be on duty but need 
to report absent, please call your line manager or work location to 
ensure your absence is recorded and cover can be arranged. Your 
manager will then inform the absence line of your absence when it 
reopens.

Absence related to COVID - If you are supposed to be on duty but 
need to report absent due to experiencing COVID-19  symptoms OR 
requiring to self-isolate following a positive test or contact, call your line 
manager or work location. If you are experiencing symptoms your 
manager will organise a referral for you and will advise the absence line 
when it reopens. If you are not due on duty and require a test you 
should organise this via one of the mobile testing units.

Reporting Absence and testing 
during the Christmas Period

Jane Fowler, 
Head of 
Customer 
Support 
Services
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If you are not due on duty and require a test you should organise to be 
tested via one of the mobile testing units.  Details of their location over 
the Christmas period can be found here 
https://www.nhshighland.scot.nhs.uk/OurAreas/ArgyllandBute/Pages/
ArgyllButeCHP.aspx and Argyll and Bute HSCP - Home | Facebook. If 
you live on an island you may need to access a self-test kit. 

Line Manager Responsibilities:

Absence NOT related to COVID - If you have an employee who was 
due to be on duty and reports their absence to you, call the absence 
line when it reopens.  Alternatively, you can email 
HREmployeeRelations@argyll-bute.gov.uk

Absence related to COVID - If you have an employee who was due to 
be on duty and reports their absence to you, carry out the same 
procedure as above. If the employee is experiencing symptoms you 
should organise a test for them (see details on the HUB). If the 
employee is not due on duty and requires a test they should organise 
this themselves using the link above.

Reporting Absence and testing 
during the Christmas Period

Jane Fowler, 
Head of 
Customer 
Support 
Services

https://www.nhshighland.scot.nhs.uk/OurAreas/ArgyllandBute/Pages/ArgyllButeCHP.aspx
https://www.facebook.com/abhscp/
mailto:HREmployeeRelations@argyll-bute.gov.uk
http://intranet.argyll-bute.gov.uk/news/latest-coronavirus-advice


Bute • Helensburgh • Islay • Oban • Mull • Campbeltown • Iona • Dunoon • Tiree • Lochgilphead • Seil …

HR introduced a new feature on the Hub on Friday 
18 December 2020 called HR - Ask a Question. 
Employees can ask HR related questions using a 
new question and answer online service 

To access this feature: Open the Hub; Click on 
MyHR; Click on HR – Ask a Question

Expert HR advice will be given and you will be 
directed to online resources relevant to your enquiry

Where you need additional support from the HR 
Team you can submit your question or request 
online and we will respond to you directly.  The 
service will be continually improved and updated.  

We would welcome feedback to grow and improve 
this new HR service offering for you, so If you have 
any comments please let us know by emailing 
HRemployeerelationsenquiries@argyll-bute.gov.uk

HR – Ask a question

mailto:HRemployeerelationsenquiries@argyll-bute.gov.uk
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If there are successes or news you would like to share, we’d love to 
hear from you.

Contact us at cascade@argyll-bute.gov.uk

Got news?
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