
 
 

 
 
Argyll and Bute CPP Special Bulletin 
 

9 April 2020 
 
 

Dear CPP bulletin distribution list members, 
 
“As many of you will be aware I have now taken up my role as Chair of the Argyll and Bute Community 
Planning Partnership Management Committee. I wanted to take this opportunity to say how much I am 
looking forward to working with you all.  Cleary it goes without saying that I wish I was taking on this role 
under better circumstances in terms of the current challenges we all face in relation to Covid-19.  
 
It’s clear that COVID-19 presents an unprecedented and significant challenge for the country, the nature of 
which none of us have ever experienced.  Whilst we will all be focused on the specific challenges facing our 
individual organisations, there will be areas in which we can without doubt come together as a Community 
Planning Partnership to ensure we have in place the appropriate levels of support and guidance that the 
people of Argyll and Bute and our community groups need. 
 
This bulletin is focussed on COVID 19 and has information on a fantastic webpage with support and 
guidance for communities. Please share this widely. 
 
Lastly please ensure that you are considering your own health and welfare during this challenging time. 
The pressures on us all as will undoubtedly be increased over the coming months and we need to make 
sure we are all able to operate effectively.  
 
Kind regards 
 
Andy Watt, Fire Scotland, Chair Community Planning Partnership” 

 
This bulletin issue is specifically focusing on Coronavirus (Covid-19) and contains links to 
resources and information for people in communities, community groups and the third sector in 
Argyll and Bute.  
 
As partners and communities respond to help manage and support the current, and developing, 
situation we will issue further focussed Bulletins.  
 
 
Funding 
 
Funds to support communities at this time :- 

 

SSEN resilience fund to support community coronavirus response now open -  
Scottish and Southern Electricity Networks (SSEN) has repurposed its annual Resilient 
Communities Fund to offer grants of up to £3,000 for projects that will specifically support 
community members in vulnerable situations due to the coronavirus pandemic.  The fund is open 
to Community Councils in SSEN’s north of Scotland network area and can be found here. 

 

Third Sector Resilience Fund - £20m emergency fund for charities, community groups, social 
enterprises and voluntary organisations in Scotland. Supports organisations that already deliver 
services and products but find themselves in financial difficulties directly as a result of the 
coronavirus pandemic. To help third sector organisations to stabilise and manage cash flows over 
this difficult period. Applications can be made here.  

https://www.argyll-bute.gov.uk/coronavirus/funding#ssen
https://www.ssen.co.uk/RCF/Scotland/
https://scvo.org/support/coronavirus/funding/for-organisations/third-sector-resilience-fund


 
 

 
Information on the National Emergencies Trust can be found here on the Foundation Scotland 
website - https://www.foundationscotland.org.uk/programmes/the-national-emergencies-trust-(net)/ 

 

 

Youth Scotland’s Action Fund - established to help youth groups and youth workers meet the 
needs of young people in response to the Covid-19 Coronavirus. The maximum amount available 
per application is £500. Applications can be made here.  
 

RSABI (the charity which supports people in Scottish agriculture) - is gearing up to offer 
additional support to farming and crofting families. These families, located throughout Scotland, 
are not only sharing the widespread public concern about Covid-19, they are also dealing with the 
long hours and stresses of lambing, calving and other spring work. 

 

RSABI, the charity which supports people in Scottish agriculture, is reminding farmers and crofters 
it is very much open for business and ready to offer financial, practical and emotional support. The 
charity’s helpline - 0300 1114166 - continues to be fully operational and available 365 days a year, 
from 7am to 11pm. 

 

We are awaiting further detail on other sources of funding for communities. Please refer to the 
SVCO website for updates. 

 

Coronavirus Caring for People Helpline 

 

Caring for People is a partnership approach with Health and Social Care Partnership (HSCP), 
Third Sector Interface (TSI), the Council and our communities. On Friday 27 March, this helpline 
was launched. It provides a single point of contact for concerns about financial, business, 
education, registration and social and homecare needs. Individuals can also use the helpline to 
volunteer. 

For help with Financial; Business; Education; Registration; Social, Domestic and Medical 
Homecare Needs and volunteering.    

01546 605524   -  open 9am to 5pm, Mon-Fri 
Read more about this new service here. 

This helpline is also the Local Assessment Centre for anyone asked to stay at home for 12 weeks 
(shielding) 

Please leave this line open for vulnerable people who may not be able to help themselves if you 
have other options. 

An online help form is also available. 

The helpline will be open on Good Friday and Easter Monday from 10am to 1pm 
Out-of-hours emergency contact details are available here 

 
 
www.argyll-bute.gov.uk/coronavirus/help-for-communities 
 
The Caring for People Partnership (Health and Social Care Partnership (HSCP), Third Sector 
Interface (TSI) and the Council) launched this webpage and continue to update this with 
information and signposting for communities to support full and safe community responses to the 
current situation.  

https://www.foundationscotland.org.uk/programmes/the-national-emergencies-trust-%28net%29/
https://youthscotland.org.uk/programmes/youth-scotland-action-fund
https://scvo.org/support/coronavirus/funding/for-organisations
https://www.argyll-bute.gov.uk/news/2020/mar/coronavirus-caring-people-helpline
https://www.argyll-bute.gov.uk/coronavirus/shielding
https://www.argyll-bute.gov.uk/coronavirus/shielding
https://argyllandbute.custhelp.com/app/VOL/Help_Request
https://www.argyll-bute.gov.uk/emergency-contact-numbers
http://www.argyll-bute.gov.uk/coronavirus/help-for-communities


 
 

 
It includes good guidance on volunteering safely around things like delivering groceries. See the 
Volunteering Safely Guidance here.  
 
There are also over 100 community groups and organisations providing local support at this time 
listed by administrative area on the page (Bute & Cowal, Helensburgh & Lomond, Mid Argyll 
Kintyre and the Islands and Oban Lorn and the Isles). 
 
If you have any comments or additional information for this webpage, please contact 
communitydevelopment@argyll-bute.gov.uk 
 
 
Information from the Third Sector Interface to support third sector organisations 
 
Argyll & Bute TSI has a COVID-19 Resources section on their website with information pertinent to 
the third sector. If you think anything is missing, please contact TSI’s Engagement Manager, Jakki 
Spicer at jakkispicer@argylltsi.org.uk. If you are a third sector organisation needing support, please 
reach out directly to the TSI via phone at 0300 303 4141 or email at support@argylltsi.org.uk. 

 

There is a central point for volunteers to register in order to learn about and sign up for volunteer 
opportunities that will support communities across Argyll and Bute. Once registered you can search 
for volunteering opportunities online. You can register here and you can find more information here.  
 
 
Information from Skills Development Scotland 
 
SDS absolute priority remains supporting colleagues, individuals, employers, local services and 
other partners through the effects of the pandemic. Please be reassured that:  
· SDS is continuing to provide career information, advice and guidance for all people.  
· we are working with the Scottish Government and other partners to ensure our PACE 
(Partnership Action for Continuing Employment) service offer is responsive to the emerging 
situation with updates posted to SDS’s website.  
· we are already working with individual learners and apprentices, employers, learning providers 
and awarding bodies to support them and ensure that the effects of disruption are minimised and 
wherever possible, that they and are not negatively impacted in the longer term.  
Please be aware that anyone looking for our support can do so online or via phone:  
· for PACE support, individuals and employers can call the helpline on 0800 917 8000 or visit 
redundancyscotland.co.uk.  
· SDS Careers Advisers are continuing to offer support to individuals via telephone, Skype or 
online. To speak to a Careers Adviser, call your local SDS team. Or visit My World of Work.  
Please refer to Skills Development Scotland’s website where we will be posting regular updates on 
our services during this time.  
 
 
Skills Development Scotland – My World of Work Job Hub 
 
Developed in partnership with industry, Skills Development Scotland recently launched My World 
of Work Job Hub. Through the disruptive impact of the COVID-19 pandemic, employers working in 
line with Scottish Government advice on workers and essential services may be facing acute skills 
gaps in their businesses. These include areas of critical importance to the pandemic response.   
  
The Job Hub is a free service which enables employers across Scotland to quickly post & promote 
immediate vacancies to a broad audience through Scotland’s dedicated online careers 
resource. This is a new service and we want to reach out to employers and businesses in Argyll & 

https://www.argyll-bute.gov.uk/coronavirus/volunteering#guide
https://www.argyll-bute.gov.uk/coronavirus/community-contacts-bute-and-cowal
https://www.argyll-bute.gov.uk/coronavirus/community-contacts-helensburgh-and-lomond
https://www.argyll-bute.gov.uk/coronavirus/community-contacts-mid-argyll-kintyre-and-islands
https://www.argyll-bute.gov.uk/coronavirus/community-contacts-mid-argyll-kintyre-and-islands
https://www.argyll-bute.gov.uk/coronavirus/community-contacts-oban-lorn-and-isles
mailto:communitydevelopment@argyll-bute.gov.uk
https://www.argylltsi.org/covid19.html
mailto:jakkispicer@argylltsi.org.uk
mailto:support@argylltsi.org.uk
https://volunteerargyllandbute.org/vk/volunteers/registration.htm
https://www.argyll-bute.gov.uk/coronavirus/volunteering
https://www.myworldofwork.co.uk/has-your-job-been-affected-covid-19-coronavirus
https://www.myworldofwork.co.uk/has-your-job-been-affected-covid-19-coronavirus
https://findbusinesssupport.gov.scot/coronavirus-advice/protecting-your-workforce


 
 

Bute who may need to recruit immediately and need help to do so, and build up the bank of 
available vacancies as quick as possible. The service also supports individuals seeking 
employment, who may be finding it difficult to find trusted sources of information about active 
opportunities.   
  
The Job Hub includes immediate job opportunities available in healthcare, food and grocery retail, 
social care, childcare, delivery and distribution, food manufacturing and production. There’s also 
access to additional support including CV tools, skills builders and other career information and 
advice.  
  
We would encourage any employer with immediate vacancies to visit ourskillsforce.co.uk/jobhub to 
find out more or contact the SDS Employer Helpline on 0800 763 6000.  Job seekers should visit 
My World of Work Job Hub. They can search for vacancies in their immediate area and receive 
help to apply if needed. 
 
 
Information from DWP 
 
We are working in a different way to try to maintain business for our partners and customers at this 
time.  All job centres are now closed to the public, with notices on the doors signposting customers 
to on line channels in the first instance, Freephone numbers to make claims for those unable to 
access gov.uk, as well as a local direct line for each job centre. If there is a customer who is 
vulnerable, we are able to use the screened interview area to see customers face to face, while 
maintaining social distancing to keep everyone safe. 
 
The telephone lines are extremely busy at the moment and customers are experiencing lengthy 
waiting times, but I just want to assure you each job centre is working hard to identify claims both 
to Universal Credit and New Style Benefits. DWP has reviewed many of its processes, with many 
of the normal actions required to process claims such as verifying the identity of customers having 
been streamlined and processes amended. One of the main difficulties is the queue customers are 
in to try to identify their identity on line. Customers who are unable to verify their identity on line 
are directed to call 0800 328 5644, but we are also working in each job centre to identify these 
customers and we will contact them by telephone as soon as possible as our priority is to clear as 
many actions as possible to ensure any advance payment is available to our customers.  
 
 
COVID-19 (Coronavirus) update from Historic Environment Scotland 
 
A statement by Alex Paterson, Chief Executive, Historic Environment Scotland  
 
“In recognition of the essential restrictions and measures imposed by the Scottish and UK 
Governments, we have closed all sites, depots and offices as of 24th March. 
 
This follows the closure of all of these buildings - including all ticketed visitor attractions - to 
members of the public last week. 
 
All HES staff will stay at home now unless specifically requested to support our emergency 
response or the controlled shutdown of the estate in the coming week. 
 
The safety of our staff, visitors and partners is of paramount importance, and those who are able 
to will be working from home. This will allow us to continue to implement and manage functions 
such as our grants programme, the online archive and research. 
 

https://www.ourskillsforce.co.uk/help-with-recruitment/covid-employer-vacancy-landing-page/
https://www.myworldofwork.co.uk/has-your-job-been-affected-covid-19-coronavirus


 
 

We will continue to share historic content on our social media channels and will engage with our 
many partners, stakeholders and visitors virtually until such time it’s deemed safe to reopen our 
sites. 
 
All planned public events will also be postponed until further notice – full details of these can be 
found on our Events page in the coming days. 
 
Any visitors with pre-booked tickets to any of our sites or events at our sites will be automatically 
refunded. Please allow 30 working days for the funds to show on your statement. You will receive 
an automated email once your refund has been processed. 
 
Any Historic Scotland members with queries regarding their membership should contact our 
Membership team at members@hes.scot.” 
 
 
Update from Loch Lomond and the Trossachs National Park 
 
The National Park Authority has agreed to fund the work its “Community Partnership” is 
undertaking in response to the COVID-19/Coronavirus pandemic. 
 
The Partnership is well established and has been delivering community development and strategic 
project support since 2004, with a focus on Community Action Plans. Over the next six months its 
new role will be to: 

 Engage with rural community groups in the National Park to collate information on their 
capacity, local networks, activities and needs.  

 Collaborate proactively with the multiple public- and third-sector providers that cover the 
National Park to promote the services available and influence their design and delivery.  

 Provide support and information to National Park communities enabling them to utilise the 
tools that are available in order to solve some of their own challenges. 

The National Park Authority is also reviewing our organisational capability to be able to contribute 
to the community support being organised by the National Park’s four Local Authorities and their 
third sector partners. These are complementary initiatives and builds on our established 
successful volunteering and community development programmes. 
 
The Partnership's website and regular e-bulletins can provide updates on our activities. 
 
 
Other Partners Covid 19 information  
 
Here is our partner websites with other useful information :- 
 
Police Scotland - Information about how the Police is responding to COVID 19 including latest 
update video by Chief Constable, Iain Livingstone. 
 
Fire Scotland - Latest news and details of how they are providing an emergency response during 
COVID 19. 
 
Highlands and Islands Enterprise – Advice for businesses, communities and third sector 
organisations.  
 

https://www.historicenvironment.scot/visit-a-place/whats-on/
mailto:members@hes.scot
https://www.thecommunitypartnership.org.uk/
https://www.scotland.police.uk/about-us/covid-19-policescotlandresponse/
https://www.firescotland.gov.uk/your-safety/covid-19.aspx
https://www.hie.co.uk/support/browse-all-support-services/covid19/


 
 

Scottish Natural Heritage – Tips to support and enjoy local wildlife while socially distancing and 
virtual tours via podcast. 
 
Loch Lomond and the Trossachs National Park – Details of closed parks and facilities and helpful 
advice. 
 
Argyll College UHI – Student support and advice. 
 
Scottish Enterprise – Business continuity advice. 
 
Argyll & Bute Council – Help and advice for residents, businesses, communities on Covid 19 and 
changes to council services. 
 
If you have information that you wish to share from your organisation please send this to 
cppadmin@argyll-bute.gov.uk 
 
 
 
 
 
 
 
 
 
 
 
 Argyll and Bute’s economic success is built on a growing population 
  
cppadmin@argyll-bute.gov.uk  
01546 604464 

https://www.nature.scot/snh-national-nature-reserves-coronavirus-update
https://www.lochlomond-trossachs.org/park-authority/covid-19-coronavirus/
https://www.uhi.ac.uk/en/students/support/coronavirus-covid-19/
https://www.scottish-enterprise.com/learning-zone/business-guides/components-folder/business-guides-listing/covid-19-advice-for-businesses-in-scotland
https://www.argyll-bute.gov.uk/coronavirus-help-and-advice
mailto:cppadmin@argyll-bute.gov.uk
mailto:cppadmin@argyll-bute.gov.uk

