
 
 

 
 
 
Argyll and Bute CPP Bulletin 9 April 2021 
 

Dear CPP bulletin distribution list members, 
 
This bulletin contains links to resources and information for people in communities, community 
groups and the third sector in Argyll and Bute. If you require printed copies of any of the 
documents attached in the Bulletin please contact cppadmin@argyll-bute.gov.uk. 
 
This Bulletin includes :- 

 NEW  Suicide Prevention Steering Group - Chair Vacancy 

 NEW  Argyll and Bute Telephone Scam Prevention Initiative 

 NEW  Argyll and Bute Council Weekly News Round Up 
 

Useful Coronavirus and Funding information :- 

 Coronavirus Caring for People Helpline – Test and Protect 

 Updated 2 April 2021 Scottish Government Guidance on Covid Restrictions 

 Important Covid-19 information in other formats and languages 

 Volunteering safely and local community groups providing a response 

 Argyll and Bute Flexible Food Fund 

 Worrying about Money Leaflet 

 Argyll and Bute Third Sector Interface Funding Update 

 Funding for Communities 

 NEW FUND Sign up to Funding Alert and Funds of Interest 

 Grantnet – Funding Search Tool 

 Funding help available for businesses  

 Other Partners Covid-19 information 
____________________________________________________________________________ 

Suicide Prevention Steering Group - Chair Vacancy 
 
We are seeking a CPP Management Committee member, or member of your organisation, to chair 
the Suicide Prevention Steering Group. Please express your interest to Irene Luke at 
Irene.Luke2@nhs.scot or 01546 790059. 
 
It was highlighted at the CPP Management Committee meeting in March, with the departure of 
Joanna MacDonald; Chief Officer of the Health and Social Care Partnership (HSCP), that there is 
a vacancy for a chair of the Suicide Prevention Steering Group. This is an important group 
focussed on making a difference to lives in Argyll and Bute.  
 
The meetings take place every 2 months and the chair will be supported by the HSCP who collate 
and update the action plan of the group. The steering group has been in existence since 
September 2020 and is very active with approximately 15 members.  
 
The work of the group links nationally to meet the requirements of the Suicide prevention action 
plan: every life matters - gov.scot (www.gov.scot) and locally it links to partnership work of the 
Community Safety Strategy which reports to the CPP. Since summer 2020 COSLA has provided 
leadership on the prioritisation of the actions and the expectation to target efforts in 5 areas. 
_____________________________________________________________________________  
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Argyll and Bute Telephone Scam Prevention Initiative  
 
Following an increase in the variety of phone scams being reported by Scottish consumers since 
the beginning of the Covid-19 pandemic, Argyll & Bute Trading Standards and Police Scotland are 
launching the roll out of free call blocking devices to vulnerable individuals that are most at risk 
from scammers and rogue traders. Argyll and Bute Community Planning has provided funding to 
procure a number of trueCall call blocking devices which are now available free of charge to 
eligible Argyll & Bute residents. Devices have already been installed into addresses of victims of 
telephone fraud over the past 12 months in Ardentinny, Dunoon, Innellan, Helensburgh, Oban and 
Mull.  
Previously Argyll & Bute Trading Standards have fitted 75 trueCall call blockers to vulnerable 
residents which have: 

 blocked an estimated 116,951(of which 23,526 will have been scam phone calls) 
 prevented at least 139 scams 
 saved vulnerable households an estimated £258,447 and £233,879 in NHS and health & 

social care costs - a total saving of £492,326   
 

PC Laura Evans, Argyll and Dunbartonshire Policing Division said "the most common types of 
scams at the moment are telephone and internet scams whereby the caller or person emailing, 
pretends to be someone else for example someone from your bank, BT, Amazon or Sky. We have 
a large number of telephone frauds where the caller is told their bank has set up a new account for 
them and has asked them to transfer their money to this new account. Your bank will never ask 
you to do this and I would encourage people to simply hang up the telephone if you think you are 
being scammed or if you are concerned about someone else receiving scam calls, then consider a 
call blocker device".  
 
The most common calls being blocked by trueCall units were misleading sales of insurance for 
white goods, appliances or SKY equipment and attempts to sell cover for domestic home repairs. 
 
As more people signed up to streaming services during lockdown, there was an increase in scam 
calls purportedly from Amazon Prime, where cold callers said that the recipient’s subscription was 
due for renewal or that their account had been hacked.  Another type of nuisance call which 
emerged towards the end of 2020 was the sale of timeshares, possibly in response to widespread 
issues with travel and accommodation during the pandemic. 
 
An Argyll & Bute Council spokesperson said “Scammers are unscrupulous with the sole intention 
of identifying and exploiting the most vulnerable in our communities by obtaining people’s personal 
data and to encourage them to give the caller their bank details. This is often achieved by implying 
that urgent action is required – a tactic which particularly targets elderly and more vulnerable 
people. The trueCall call blocking unit can give our residents peace of mind, knowing that if the 
phone rings it will be someone they want to talk to, if you are being pestered by nuisance calls or 
you know a family member or friend that could benefit from having a call blocker please contact 
Argyll and Bute Trading Standards on 01546 605 519 or tradingstandards.office@argyyll-
bute.gov.uk  to apply for a free device.” 
______________________________________________________________________________ 

Argyll and Bute Council Weekly News Round Up 
 
You can sign up to receive the Argyll and Bute Weekly News Round Up which is full of useful 
information, guidance, surveys and vacancies here. 
_____________________________________________________________________________  
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Coronavirus Caring for People Helpline – Test and Protect 
 

Caring for People is a partnership approach with the Health and Social Care Partnership (HSCP), 
Third Sector Interface (TSI), the Council and our communities. On Friday 27 March 2021, this 
helpline was launched. It provides a single point of contact for concerns about financial, business, 
education, registration and social and homecare needs. Individuals can also use the helpline to 
volunteer. The helpline number is 01546 605524 and is open 9am to 5pm, Mon-Fri. 
  
The current Scottish Government guidance on Covid-19 is such that everyone can, in-keeping with 
safety guidelines, access food and other domestic support. Shielding has also been paused. The 
number of requests for support to the Argyll and Bute Covid-19 Helpline have reduced. Therefore, 
our main response is stepping down and we are on standby if needed for the future.  

The helpline remains an accessible number for any person seeking support due to Covid-19 - this 
includes Test and Protect, any local community outbreak or Argyll and Bute wide outbreak that 
requires a response. An online help form is also available and Out-of-hours emergency contact 
details are here. 
______________________________________________________________________________ 

Scottish Government Guidance on Covid Restrictions 
 
The Scottish Government has produced updated guidance containing the current Covid lockdown 
restrictions by council area. Please share this as appropriate. 
_____________________________________________________________________________ 

Important Covid-19 information in other formats and languages 
 
BSL videos are available explaining steps you can take to help avoid infection from coronavirus 
(COVID-19); what to do if you think you have coronavirus (COVID-19) symptoms; self-isolation 
and shielding advice and helpline information. This information is also available as an audio 
translation, Easy Read and in other languages. 
_____________________________________________________________________________ 

Volunteering safely and local community groups providing a response 
 
The Caring for People Partnership (Health and Social Care Partnership (HSCP), Third Sector 
Interface (TSI) and the Council) launched this webpage and continue to update this with 
information and signposting for communities to support full and safe community responses to the 
current situation. It includes good guidance on volunteering safely around things like delivering 
groceries. See the Volunteering Safely Guidance here.  
 
There are also over 100 community groups and organisations providing local support at this time 
listed by administrative area on the page (Bute & Cowal, Helensburgh & Lomond, Mid Argyll 
Kintyre and the Islands and Oban Lorn and the Isles). If you have any comments or additional 
information for this webpage, please contact communitydevelopment@argyll-bute.gov.uk. 
______________________________________________________________________________ 

Argyll and Bute Flexible Food Fund  
 
Please share this information the fund offers financial support and wider confidential professional 
help to anyone suffering hardship. Working in partnership with the Community Food Forum, Bute 
Advice Centre and ALIenergy, households with low incomes and no access to cash savings can 
apply for immediate financial support and longer term support around finance and debt. 
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Applications to the fund can be made via the online claim form available on the council’s website. 
If anyone needs help or support to complete the form please they can call us on 01700 502784 
and ask about the Argyll and Bute Flexible Food Fund. 
_____________________________________________________________________________ 

Worrying about Money Leaflet 

Please find attached a copy of a Worrying about Money leaflet that was produced by Independent 
Food Aid Network and the Community Food Forum for Argyll and Bute. Please share this widely 
as required.  

Worrying about 

Money 3-fold Argyll and Bute 17.07.20.pdf 
_____________________________________________________________________________ 

Argyll and Bute Third Sector Interface Funding Update  
 
The TSI’s latest Funding Update can be found here. To sign up to their mailing list click here. 
____________________________________________________________________________ 

Funding for Communities 
 
Funds to support communities at this time can be found at https://www.argyll-
bute.gov.uk/coronavirus/funding 
_____________________________________________________________________________ 

Sign up to Funding Alert and Funds of Interest  
 
You can sign up to receive the Argyll and Bute Council monthly Funding Alert here. Some funds 
that may be of interest to you are noted below :- 
 
SSEN Resilient Communities Fund for 2021 has now opened for applications, with a total of 
£280k being made available to communities in the North of Scotland network area. 
 
Following on from the pandemic focus for the Fund in 2020 – which saw 92 groups benefitting 
from over £168k in the North of Scotland - this year the fund will focus on support for vulnerable 
community members and projects which improve community participation and effectiveness; and 
projects which improve community resilience to emergency events. 
 
Guidance notes and application materials, as well as reports from previous years, can be found at 
www.ssen.co.uk/resiliencefund and the deadline for applications is 12 noon on Thursday 10 
June 2021.  
 
Adapt & Thrive Programme - The Adapt and Thrive Programme aims to support organisations 
across the third sector to adapt to the challenges presented by COVID-19 and build back better to 
thrive in the future. It supports organisations to reflect on their current operations and determine 
which areas need to change, flex, innovate, or grow in order to be resilient and financially 
sustainable during and post COVID-19.The programme is delivered in partnership by Firstport, 
Corra Foundation, SCVO, Just Enterprise, Community Enterprise and Social Investment Scotland. 
On 24 February the Scottish Government confirmed additional investment for the Community and 
Third Sector Recovery Programme, which will allow Adapt and Thrive to continue until the end of 
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June 2021.Adapt and Thrive offers tailored, specialist advice, as well as grants and loans. The 
advice is designed to help organisations to build recovery plans that are flexible, allowing them to 
stay open, respond to the planned easing of restrictions or adapt quickly to any changes in 
guidelines or tier levels whilst working towards financial sustainability. The funding is unrestricted 
so it can also adapt around the needs of the organisation. Deadline for applications 30 June 
2021.   
 
Further links to Hardship Funds - Bella Caledonia are posting a list of hardship funds and 
awards currently available to artists and freelancers in Scotland. Deadline is ongoing.    
_____________________________________________________________________________ 

Grantnet – Funding Search Tool 
 
GRANTnet is a straightforward free to use service which can help you identify suitable funding for 
your activity or project across a wide range of funding sources. 
 
What is GRANTnet? 

 Up-to-date information on over 7,000 grants and other incentives, 

 Rapid identification of funding sources specific to need, 

 Data sourced from EC and UK Government sources, including Government departments, 

local authorities, charitable trusts and corporate sponsors. 

 
How to access GRANTnet 
You can access the Grantnet home page here.  
When using the system for the first time, go to the ‘Log in / Register’ page here and enter your 
details including your e-mail address (this will become the username), name, organisation, postal 
address and telephone number. Clicking on the 'Register' button will generate an e-mail providing 
a password. 
 
Using GRANTnet 
When you log into the system you must answer some questions about your organisation and the 
project which you wish to undertake. GRANTnet will then provide an overview of all the funds 
available. 
_____________________________________________________________________________ 

Funding help available for businesses 
 
The Council’s website includes a summary of the current support available for businesses 
https://www.argyll-bute.gov.uk/coronavirus-information-businesses including the downloadable 
interactive infographic. If you would like to receive updates about UK/Scottish Government COVID 
guidance and funding, or EU exit information and assistance, you can subscribe directly to the 
updates from Scottish Enterprise on behalf of FindBusinessSupport.gov.scot and 
PrepareforBrexit.scot. You can sign up here to receive updates. 
______________________________________________________________________________ 
 

Other Partners Covid 19 information  
 
Here is our partner websites with other useful information :- 
 
Police Scotland - Information about how the Police is responding to COVID 19. 
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Fire Scotland - Latest news and details of how they are providing an emergency response during 
COVID 19.  
 
Highlands and Islands Enterprise – Advice for businesses, communities and third sector 
organisations.  
 
Scottish Natural Heritage – Tips to support and enjoy local wildlife while socially distancing and 
virtual tours via podcast. 
 
Loch Lomond and the Trossachs National Park – Details of facilities and helpful advice for visitors 
and businesses. 
 
Argyll College UHI – Student support and advice. 
 
Argyll & Bute Council – Help and advice for residents, businesses, communities on Covid 19 and 
changes to council services. 
 
Scottish Enterprise – Business continuity advice. 
 
If you have information that you wish to share from your organisation please send this to 
cppadmin@argyll-bute.gov.uk 
 

 
 
Argyll and Bute’s economic success is built on a growing population 
  
cppadmin@argyll-bute.gov.uk 01546 604464 
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