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For our winter maintenance programme, including a
full list of priority roads and pavements please visit
our website;
www. argyll-bute.gov.uk/winter-weather-ready
Almost the entire road network in Argyll and Bute is
looked after by the council. BEAR Scotland looks
after the trunk roads in the area on behalf of
Transport Scotland, the national transport body.
BEAR is responsible for the A82, A85, A828, and the
A83.

Slow down, steer gently and use the highest gear
you can. If you have to brake don’t do it sharply.
Look out for other skid hazards like frost and wet
leaves. Always be aware that there could be ‘black
ice’. This is a thin coating of ice on the road and while
not truly black it is transparent, so you will be able to
see the road through it.
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Which roads do we treat....

You can report your problem online anytime by
visiting our website at
www.argyll-bute.gov.uk/road-faults
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Where do I report a road problem?
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Priority 1 (04:00 - 22:00hrs, 7 days)
Priority 2 (06:00 - 18:00hrs, 7 days)
Priority 3 (06:00 - 18:00hrs, main public bus or school
bus service days)
Priority 4 (08:00 - 18:00hrs, weekdays, as required)
Responsibility of Transport Scotland (BEAR)
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By telephone during office hours:
(Monday – Friday 09:00 -17:00)
Argyll and Bute Council; Customer Service Centre
Tel. 01546 605522
By telephone outside office hours
Monday – Thursday 17:00 - 09:00
Friday 17:00 - Monday 09:00, and public holidays
contact Roads and Lighting Faults (RALF):
Tel. 0800 37 36 35
If you have a problem with the A82, A85, A828 or
the A83 contact BEAR Traffic Customer Care Line
Tel : 0800 028 1414

If your tyres won’t grip, there may be a salt heap or
grit bin nearby. Spread salt or grit in front of your
driving wheels and set off in the highest gear you
can. If you are caught in heavy snow, wrap up warm
and stay inside your vehicle if possible.

Fog

Use dipped headlights, keep your windscreen clear
and drive so you can stop in the distance you can
see. Use rear fog lights if visibility is less than 100
metres.

Rain

Use dipped headlights, keep your speed down and
keep well back from the vehicle in front. If you come
to a flood, slow right down but keep your revs high.

Hail

Slow down and use dipped headlights.
Beware of slush on the road after a hail storm

If conditions are severe

Consider if your journey is really necessary or if it
can be delayed. If you have to go out, make sure you
allow extra time for your journey and are prepared in
case you get stuck or delayed.

