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Member Zone Sounding Board – Meeting 10
Wednesday 5th August at 10am by Teams
AGENDA
	1
	Welcome, introductions, apologies.
	Bob

	2
	Minute of Previous Meeting December 2025 (herewith)
	All

	3
	Review of current Member Zone Request Portal Performance:

A. MZ Update Report 2025-26 (herewith)
B. Operational Issues (Members’ and Officers’ perspectives)
C. System Issues (Jamie Robertson to lead)
	Group Discussion 

	4
	Current in Progress and Planned MZ System Developments  

· Development Programme List Completed over past period:

+ Open road and lighting faults now highlighted on incident map
A. Outstanding Developments

- Reporting of volume of auto-closed cases

B. New Development Requests?

	J.Robertson

Group Discussion 


	5
	Member Zone Information Resources 
A. Operational Updates RIS 
B. Service Information Briefings (no recent requests from member for topic specific Service Information Briefings)
C. Mapping Tool Additions 
D. New Requests?
	Mark Calder

Bob Miller

Group Discussion 



	6
	Member Support:
· Member Services Support (Iona McMillan new lead officer)
· Other support or training needs 
	Group Discussion

	
	
	

	7
	AOCB   

	All 

	8
	Date of Next Meeting – February 2027 

	TBC


