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Section 1                          Executive Summary 

 

This is the first annual report of the Macmillan Cancer Information and Support 
Service (MCISS), based in Campbeltown Library. The pilot service was tasked with 
developing the resource in two locations, Campbeltown Library and Rothesay 
Library over a two year pilot period from Feb 2013. 
 
The service is integrated into Argyll and Bute Council’ s Library Service and staffed 
by Deirdre Henderson (Service Manager) and Chris Holden (Volunteer Co-
ordinator).  The service is supported by two geographic Operational Groups and a 
more strategic Steering Group. 
 
The report covers the two distinct parts of the service over the past year with the 
first six months covering the development phase and the last six months covering 
the delivery phase.  
 
The report shows the importance of the community development approach and how 
this connects to Macmillan Cancer Support’s 12 Quality Standards (MQS) and for 
developing the drop-in areas using the Macmillan Quality Environment Mark 
(MQEM) self-assessment tool. See Appendix 1. Key to this is recruiting the support 
of the community to develop the service and encourage people to use it. 
 

Section 2                          Introduction 

After two years of building a strong partnership vision with the core partners for the 
service, Campbeltown and Rothesay Libraries were selected as pilot locations for 
the MCISS for as they have space, they are part of multi-purpose buildings where 
other beneficial health related activities can be accessed and they are within 
relatively defined geographic areas which will allow robust and meaningful 
evaluation. Libraries are neutral and accessible community spaces with good 
opening hours, and libraries are already well known as places to find information. 
Each of the library based services has a catchment area of approximately just over 
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7,000 people, covering about 20 miles distance. 
 

The travel between the two service locations is just 
under three hours each way, if timed well, including 
two ferry journeys. Should the ferries be cancelled 
there is no alternative to access or leave Rothesay, 
on the Isle of Bute. The service has already had 
problems with ferries being cancelled. 
 

To maximise this new resource the staff have been engaging with the community 
through consultations, attending and contributing to events and partnership 
meetings, targeting GPs, Community Councils, marginalised groups, health 
focussed networks and key community groups and individuals. This has enabled 
the staff to promote and shape the service with a wide range of stakeholders as 
well as recruit advocates for the service.  
 
The MCISS drop-in areas consist of information displays which blend in with the 
existing library furniture coupled with a relaxed and informal seating area within the 
libraries which allow for quality information to be available whenever the libraries 
are open, and weekly drop-in sessions offering volunteer led listening ear support, 
referral and signposting. 
 

Section 3       Relevant Demographic Profile of the Population Served 

Argyll and Bute is a large geographic area covering 9% of Scotland’s land mass, 
with five towns, numerous villages and 25 inhabited islands. It is the third most 
sparsely populated area in Scotland with access to services being a key indicator of 
disadvantage. 52,053 people (58% of Argyll and Bute’s population) live in the 69 
data zones in Argyll and Bute that are among the fifteen per cent most geographic 
access deprived data zones in Scotland (SIMD 2009). 
 
Although the Scottish Index of Multiple Deprivation (SIMD) 2009 identifies 10 data 
zones in towns in Argyll & Bute as being in the 15% most overall deprived data 
zones in Scotland, none of the rural data zones fall into the 15 per cent most overall 
deprived data zones as they fall outside the criteria for SIMD due to the 
communities being too small to identify. Remote rural areas account for over 96% 
of Argyll & Bute’s total land area (Scottish Government Urban-Rural Classification 
2009-2010; 2001 Census). 
 
In 2004 Argyll & Bute Council carried out its own scoping of deprivation to reveal a 
large number of unidentified pockets of multiple deprivations in rural areas. In 
relation to health the study highlights ‘Accessibility dominates the consideration of 
healthcare in most rural areas. Moreover, this is a major issue in Argyll and Bute 
given the relatively high number of island communities and remote rural 
settlements. ‘Specialist hospital based services are distantly located from the case 
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study areas, with patients travelling to Glasgow, or Inverclyde for many treatments. 
Out-patients report travelling enormous distances in single days, often impeded by 
unhelpful bus timetables. Ironically the journeys are most difficult for those who are 
most likely to need treatment, for example the elderly, disabled or those in poor 
health. Difficulties of access also imply additional expenses in terms of travelling 
costs, and time off work. Long stays in hospital isolate patients from their 
community and create burdens of time and expenditure on relatives, as they travel 
to visit, sometimes also requiring overnight accommodation.’ 
 

Section 4                          Service Aim, Objectives and Expected Outcomes 

The MCISS aims to improve the quality of life of people affected by cancer, through 
the provision of supported access to information, emotional and practical support 
for people living in Argyll and Bute.  
 
Key Service Objectives and Outcomes for the first year: 
o To develop a successful practical model of good practice for cancer 

information and support, including drop-ins with volunteers, in Campbeltown 
Library and Rothesay Library 

o To support service users living with and beyond cancer who have a range of 
physical, practical, emotional and financial needs  

o To enhance the skills and confidence of volunteers in supporting people 
affected by cancer 

o To build partnerships and raise awareness of all aspects of cancer and its 
prevention in the community by adopting a community development approach 
to encourage early diagnosis, healthier lifestyles, better quality of life, and 
community cohesion 
 

Section 5                          Activity Analysis 

The Campbeltown Library service was first promoted at the end of August 2013 
with a soft launch on Friday the 27th September 2013 to tie in with the Biggest 
Coffee Morning events. The drop-in service started on Thursday the 3rd October. 
The service in Campbeltown runs on Thursdays 11am – 3pm with 79 enquirers so 
far. The Official Launch was held on Thursday the 7th February 2014 and was 
opened by the Provost of Argyll and Bute Council.   
 
The Rothesay Library service started to be promoted in January 2014 and it had a 
soft launch on Tuesday the 4th March 2014. The drop-in service started on 
Tuesday the 11th March. The service in Rothesay runs on Tuesdays 11am – 1pm, 
2pm -3.30pm with nine enquirers so far. There have been two enquirers from 
Lochgilphead and Dunoon. 
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The information from the recorded data sheets shows Campbeltown Library 
Service, which has run for six months, with a larger number of enquirers 
approaching the service outwith the drop-in time. The factors that are likely to affect 
this are having staff who are based in a building where service users can meet 
outwith the drop-in time, approaches in the community and at awareness raising 
activities, and in the office by telephone, email and Facebook. In both Campbeltown 
and Rothesay, once it is publicised that the volunteers have been trained, service 
users have approached volunteers out in the community.  
 
The service has taken a community development approach to the service, working 
with partners, networks, and the community to shape and the service and embed it 
more strongly into community life. The first phase of the service has been in relation 
to developing the service structure, networks and shaping the service. See 
Appendix 1. 
 

Section 6                          Levels of Intervention or Dependency 

In the service there have been 86 enquiries. Service users making enquiries have 
been a mix of people attending once and people returning for ongoing support. This 
could be over the phone, by email, or face to face, either in the drop-in sessions, in 
the libraries, or out in the community. Due to the facility being based in public 
libraries there have also been service users who have taken support line cards and 
booklets who are not recorded. Most enquirers come for the emotional support and 
they are happy to stay within the public drop-in areas rather than utilise the more 
private quiet room option. 
 

Section 7                          Case studies and Service User Stories 

An example of a service user who attended more than 
once is a woman who came just to chat in the drop-in 
during her treatments. She enjoyed the company and 
felt able to ask questions as they arose.  
 
Another example is of a service user who returned to 
the service a few months after using the service to find 
information on symptoms of cancer. As a result of 
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accessing the information the service user attended the GP surgery and was 
diagnosed to have cancer at an early stage. The service user wanted to make sure 
that the staff were aware that the service made a positive difference to their 
diagnosis and treatment. 
 
Some service users have shared their experiences to help potential future service 
users to have a better experience if there have been issues during their diagnosis, 
treatments or survivorship. 
 
For some of our volunteers who have experienced cancer themselves or supported 
someone through a cancer diagnosis there is a recognition that they have also 
benefited from volunteering on the service.  
 
There have been numerous comments from people who have previously 
experienced cancer that they wished that the MCISS had been in place when they 
would have liked to have been able to use it. 
 

Section 8                         Future plans and targets 

As the service is a two year pilot, with the potential of a further five years to develop 
the services across Argyll and Bute, plans are being drawn up to scope how the 
service can be developed and how the service might run should the service funding 
cease in February 2015. Running alongside this is the planned independent 
evaluation which will assist in the planning of future services. 

 

 
 

 
 
 
 
 
 
 
 
 
Appendix 1 - MQS Summary 
 

Contact Details: 
 

Macmillan Cancer Information and Support Service 
Campbeltown Library 

Aqualibrium, Kinloch Road 
Campbeltown, Argyll, PA28 6EG 

01586 555932 
macmillan@argyll-bute.gov.uk 

www.argyll-bute.gov.uk/macmillan 
 
 

 

mailto:macmillan@argyll-bute.gov.uk
http://www.argyll-bute.gov.uk/macmillan
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Appendix 1:  
How the MCISS has utilised the Macmillan Cancer Support Quality Standards 
 
Planning (MQS1): 
The service has been developed with the core partners: Argyll and Bute Council, 
Argyll Voluntary Action, Macmillan Cancer Support, and NHS Highland, as well as 
wider partners, networks and the community. 
 
After consultation with the various stakeholders above, and based on the Case of 
Need funding application, an Implementation Plan was drawn and future work 
identified. A range of work was agreed: 
o Development of drop-in environments and services in Campbeltown Library 
and Rothesay Library. 
o Developing links and potentially services to encourage healthier lifestyles 
such as exercise and movement activities. 
o Developing links and potentially services for complementary therapies and 
counselling. 
o Developing links and potentially services for financial and benefits advice. 
o Working with GPs and other health professionals on raising awareness of the 
service. 
o Working with schools on raising awareness of the service. 
o Working with employers / agencies on raising awareness of the service. 
o Promote Macmillan Cancer Support services and materials through press 
releases, events, posters, leaflets, radio interviews, a webpage, Facebook / Twitter 
feeds. 
o Looking at resources to provide new forms of support for people affected by 
cancer  e.g. Sat Navs for finding hospitals and folders of information for people 
attending hospitals, local and national supports, and finding things to get involved 
in in the local areas. 
 
Governance (MQS2):  
The service is hosted by, and the staff are managed through, Argyll and Bute 
Council’s Library Service. The service has an overall Steering Group to manage 
the direction of the service, financial management, monitoring and evaluation. The 
Steering Group met every six weeks but this has changed to every three months, in 
Campbeltown, as the service has progressed.  
 
There are two geographic Operational Groups to manage and develop the service 
at a local level with core partners represented who can make decisions on the 
service’s operation unless a core partner wishes to move the decision to the 
Steering Group for guidance. The Operational Groups meet in Campbeltown and 
Rothesay on a monthly basis. 
 
Both levels of governance have a range of valued partners represented.  
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Leadership and Management (MQS3): 
Utilising good practice from MCISSs in the UK the service has developed policies 
and procedures to support the service and provide a safe environment for service 
users, staff and volunteers to work in. The agreed Implementation Plan has 
outlined the direction and work to be undertaken, following on from the initial Case 
of Need funding application. The Implementation Plan, Policies and Procedures are 
open to being amended in agreement with the Steering Group. Records are kept of 
meetings, updates, forms, materials produced, consultations, etc. 
 
User-Centred Service (MQS4): 
A range of service users have been considered and 
consulted as part of developing the service and 
encouraging the widest range of service users to 
utilise the MCISS. For example people with learning 
disabilities and people with visual impairments have 
been consulted and shaped the service with a 
planned piece of work do develop a service leaflet 
with people with learning disabilities planned for later 
in the year, working with Macmillan’s Communication 
Team and the MAKATON charity. In addition, the existing service leaflets have a 
MAKATON symbol on them to indicate it is an information service and all 
promotional material is in a minimum of 14 point size font. This symbol, along with 
tactile braille is on the external signage that welcomes people to the service.  CDs 
are available for many of the key Macmillan Cancer Support booklets. 
 

Responding to the needs of service users has also 
shaped the drop-in areas where the initial environment 
design did not meet the needs of people with disabilities 
and was not the preferred options for a range of potential 
service users, including existing library users. The design 
was changed in response. 
 
 

The suggestion of including folders in the drop-in areas for 
information about travelling and visiting hospitals, local and 
national supports, and what’s on folders for activities in the 
local area have been very positively received and used. 
Ideas to utilise the library lending facility to loan Sat Navs or 
connect people staying / visiting in hospitals with their loved 
ones through tablets and Skype have also been welcomed. 
 
Managing People (MQS5): 
The staff have been recruited for their skills and backgrounds in professional 
community development experience. Role descriptors and contracts were issued 
and inductions with Argyll and Bute Council and Macmillan Cancer Support have 
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taken place. Staff have been checked against the PVG register and references 
were taken up. The staff are managed by the Library Operations Manager based in 
Helensburgh. 

 
The volunteers have been recruited and trained using 
Macmillan Cancer Support’s training programme, with 
ongoing support and training. A Volunteering Policy, 
Role descriptors and application forms were developed 
and the volunteers were checked against the PVG 
register and references were taken up. The volunteers 
are managed by the Volunteer Co-ordinator. 
 

Learning and Development (MQS6): 
In the first six months of the development phase the staff benefited greatly from the 
opportunity to visit existing services and learn from them, as well as access tried 
and tested templates to create the processes and procedures of this new service. 
The staff of these mature services have also served to provide ongoing peer 
learning and support as the need has arisen.                    
 
Learning and development of skills and knowledge are vital for the progression of 
the service through opportunities to learn from partner agencies, colleagues and 
from structured courses. The staff of the service attend the quarterly Scotland wide 
MCISS staff development days and other training and events offered by Macmillan 
Cancer Support, as well as other training opportunities as they occur or if needs 
are identified. Training days, however, are restricted by availability and location of 
training as the staff and volunteers are located in a remote and rural location which 
reduces the choice of events and training that can be undertaken practically. 
 

As part of the networking potential training opportunities 
for the volunteers have been identified to build on the 
initial training for the role. In addition to the MCISS staff 
and volunteers, some library staff have taken part in the 
volunteer training in anticipation that the library staff 
may be approached by service users and to enable a 
good understanding of the service, fostering positive 
team work between the volunteers and the library staff. 

This has been beneficial for the MCISS staff, volunteers and the library staff. 
 
Managing Money (MQS 7): 
The service has a fixed budget which is managed through Argyll and Bute 
Council’s Libraries. Procedures and processes follow existing Argyll and Bute 
Council expectations. All large financial decisions are taken by the Steering Group 
in attendance at meetings and through an agreed core decision making sub-group 
of the Steering Group by email, should this be needed between scheduled 
meetings. 
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Managing Resources and Information (MQS 8): 
Records are kept of resources and displayed 
information is monitored regularly, and trends are 
looked for. Records of personal information are kept 
in password protected online files and in a locked 
filing cabinet, in a locked room. 
 
Staff and volunteers are aware of basic health and 
safety information regarding their working 
environment and how to behave in the event of an 
incidents or alarms. 
 
Currently, there is guidance on some suitable online resources for volunteers and  
training is planned for volunteers to utilise the online resources further when the 
planned upgrade to wireless capacity will enable new laptops to be used in the 
drop-in areas. 
 
The service aims to encourage the consideration of environmental issues when 
managing the resources. 
 
Communication and Promotion (MQS 9): 

Over the year the core partners supporting the 
service have tested out and changed the 
communication strategy. Clear processes have been 
agreed on promotional materials and press releases. 
The new strategy enables better local contact with 
the press for the Service Manager and a faster 
turnaround of media promotion. The local media 
have been very supportive of the service and 
promoted it online as well as in print or on the radio.  

 
A webpage has been created for the service http://www.argyll-
bute.gov.uk/macmillan where the service leaflet can be downloaded. A generic 
email address and telephone number has been set up, along with the contact email 
and telephone numbers for the staff. 
 
Social networking is managed through Argyll and Bute Council’s own 
Communications staff and posts are located on geographic pages for leisure and 
libraries https://www.facebook.com/#!/pages/Kintyre-Leisure-and-
Libraries/1417047901857979   / 
https://www.facebook.com/ButeLeisureLibraries?fref=ts .  
 

http://www.argyll-bute.gov.uk/macmillan
http://www.argyll-bute.gov.uk/macmillan
https://www.facebook.com/#!/pages/Kintyre-Leisure-and-Libraries/1417047901857979
https://www.facebook.com/#!/pages/Kintyre-Leisure-and-Libraries/1417047901857979
https://www.facebook.com/ButeLeisureLibraries?fref=ts
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Should the service receive further funding to roll out the service across Argyll and 
Bute this will be reviewed, with the potential to set up accounts solely for the 
service. 
 
In addition, in the communities, following on from the initial 
community engagement the enthusiasm and support for the 
service has enabled the placement of promotional items such 
as posters, service leaflets in desk holders, and wall mounted 
branded leaflet holders to be located in various outlets such as 
churches, cafes, shops, businesses, community venues, GP 
surgeries, and other health venues. 
 
Working with Others (MQS10): 
The service strives to develop partnership working in accordance with good 
community development practices. Currently, the main formal partnership being 
developed is with Cancer Support Scotland to provide complementary therapies 

and counselling services in the pilot areas. Outwith 
this informal signposting and referrals are being 
developed with a range of partnership agencies. 
Leaflets and information on how to contact these 
agencies are collated and stored in public folders 
located in the drop-in areas, for easy access by 
service users and volunteers. The service is 
registered with the Argyll and Bute Advice Network 
(ABAN) which has an online referral system.  

 
The Service Manager attends various local partnership meetings, relevant to the 
service and the staff participate in Macmillan Cancer Support and other relevant 
events, surveys, and networks, both in person (time permitting), and online. A lot of 
community engagement has taken place in local communities to harness the public 
support for Macmillan Cancer Support into practical assistance through awareness 
raising and encouraging community members to advocate and promote the service 
in their communities. This has paid off in people utilising the service in the first 
instance by ‘invitation’ by staff at events / meetings, volunteers that have been 
identified in their communities as MCISS volunteers through promotion, and sign 
posting from partner agencies.  
 
Monitoring and Evaluation (MQS11): 
Regular updates and issues from service users are presented by the staff, both to 
the geographic operational groups and to the Steering Group. These are discussed 
and decisions taken on any further action. The updates show the development and 
barriers to meeting the agreed work identified in the Implementation Plan and the 
Project Plan (Gannt chart format) linked to the Action Plan. These plans came from 
the original Case of Need funding application and developed with the Steering 
Group. 
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Within the Steering Group there is a sub-group working on the planned 
independent evaluation of the service in the summer. In addition, feedback has 
been requested from the partners, volunteers, service users and the library users 
on service to inform the development of the service. 
 
Results (MQS12): 
The Campbeltown Library service was first promoted at the end of August 2013 
with a soft launch on Friday the 27th September 2013 to tie in with the Biggest 
Coffee Morning events. The drop-in service started on Thursday the 3rd October. 
The service in Campbeltown runs on Thursdays 11am – 3pm with 79 enquirers so 
far. The Official Launch was held on Thursday the 7th February 2014 and was 
opened by the Provost of Argyll and Bute Council.   
 
The Rothesay service started to be promoted in January 2014 and it had a soft 
launch on Tuesday the 4th March 2014. The drop-in service started on Tuesday 
the 11th March. The service in Rothesay runs on Tuesdays 11am – 1pm, 2pm -
3.30pm with nine enquirers so far. There have been two enquirers from 
Lochgilphead and Dunoon. 
      
The information from the recorded data sheets shows Campbeltown Library 
Service, which has run for six months, with a larger number of enquirers 
approaching the service outwith the drop-in time. The factors that are likely to affect 
this are having staff who are based in a building where service users can meet 
outwith the drop-in time, approaches in the community and at awareness raising 
activities, and in the office by telephone, email and Facebook. In both 
Campbeltown and Rothesay, once it is publicised that the volunteers have been 
trained, service users have approached volunteers out in the community. 
 
Whilst not at the stage of reporting on the outcome of the planned evaluation of 
stakeholders, service users, volunteers, staff and the public feedback is given at 
service meetings as a flavour of how the service is developing. This feedback has 
been positive with enquirers taking up sign posting to the Macmillan nurses. 
Likewise service users already supported by Macmillan nurses are utilising the 
service after being sign posted from them. 
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Macmillan Quality Standards in Information and Support Services Summary 
 
01 Planning 
This quality area looks at how plans for the service are drawn up, and how they are 
likely to fulfil the service aims. In particular, they assess whether the needs of users 
(people who need cancer information and support, and professional users) are 
central, whether planning has considered the context in which the service operates 
(Macmillan and NHS policy, other local services) and its requirements, and whether 
the aims and objectives are realistic and achievable. 
 
02 Governance 
This quality area looks at how clearly the role of the host organisation and 
Macmillan is defined, and how far each organisation understands and agrees its 
roles and responsibilities. It assesses whether staff/volunteers in the service 
understand these roles and relationships, adhere to procedures agreed by the 
partners, and whether they report to the partners on how they have fulfilled their 
responsibilities. 
 
03 Leadership and management 
This quality area looks at how managers provide leadership and share a clear 
vision of service aims with staff/volunteers. In particular, it assesses how the 
service manager ensures that the service fulfils its aims and objectives by 
promoting teamwork, effective communication and quality improvement. 
 
04 User-centred service 
This quality area looks at how users are identified and whether services can be 
used by everyone who needs them. It assesses how individual needs are identified, 
how user feedback is gathered and whether services offered achieve the outcomes 
users want. 
 
05 Management 
Staff/volunteers have the appropriate skills, knowledge and experience to provide a 
safe and reliable service, and information is shared in the team. They know who 
they are accountable to, understand their role and are supported to carry it out in 
order to achieve the aims of the service. 
 
This quality area assesses whether the right people are recruited to roles within the 
service, whether they understand their roles, and if they are properly managed and 
supported. It focuses on how staff/volunteers are inducted into the service and the 
specific support and guidance they need to do their job well and to provide a 
reliable, safe and effective service. 
 
06 Learning and development 
This quality area looks at how well training and other learning opportunities are 
used to enable staff/volunteers to do their jobs well, and to feel they are developing 
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and improving their skills and knowledge. In particular it looks at using individual 
plans and internal communication to build individual competencies, and how the 
team can learn and develop together. 
 
07 Managing money 
This quality area looks at systems and processes for managing and accounting for 
money to comply with the requirements of the law, the host organisation and 
Macmillan. It assesses whether services that manage their own budget use money 
responsibly by setting a realistic budget and managing resources effectively 
throughout the financial period. Where services do not manage their own budget, it 
assesses whether they carry out other finance-related responsibilities 
appropriately. 
 
08 Managing resources 
This quality area looks at whether there are sufficient resources and how they are 
used efficiently to fulfil the service’s aims. It assesses whether policies and 
processes are in place to comply with legal requirements. It assesses whether the 
management of information resources and equipment follows best practice and 
supports the delivery of a high quality, effective service to users. It also considers 
how the service addresses its environmental responsibilities through its resource 
management. 
 
09 Communication and promotion 
This quality area assesses how the service clarifies its key messages and 
communicates them, and promotes its service to users. It looks at whether the 
purpose of the service and its benefits are effectively communicated and promoted 
to identified stakeholders and how well user interests are represented to 
stakeholders. 
 
10 Working with others 
This quality area assesses how well the service identifies opportunities and 
undertakes effective partnerships with others, in order to develop the service or 
directly benefit users. It looks at the effectiveness of co-operation and joint working 
at all levels, from information sharing among colleagues to jointly managed projects 
to meet an agreed aim or objective. 
 
Working with others may include: 
• making useful contacts and using these to support your organisation’s mission 
• joining − or accessing information from − relevant national or umbrella 
organisations, infrastructure organisations, local associations or forums 
• getting involved in campaigns 
• joint working to achieve a common end or express a common concern 
• providing complementary services. 
 
11 Monitoring and evaluation 
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This quality area assesses whether the right monitoring and evaluation activity is 
undertaken, and whether data is used to inform service planning and 
improvements, and to provide information to users, Macmillan and the host 
organisation. It looks specifically at the data that is collected from users and 
whether their experience is reflected in service evaluation. 
 
12 Results 
This quality area looks at the results of the inputs across all quality areas. In 
particular, it assesses: whether the service is reaching the right people and 
providing the services they want and need; that people working for the service are 
competent, motivated and well-supported; that the service provides a suitable 
environment for an effective service and effective work by staff/ volunteers; that the 
service is sustainable and well managed; that it achieves its aims and objectives 
and improves quality; and that it has a positive impact on the wider community. 
 
The Macmillan Quality Environment Mark 
The Macmillan Quality Environment Mark (MQEM) aims to set the highest possible 
standards for cancer care environments, driving forward the design and use of 
these facilities, based on a robust understanding of the needs of people affected by 
cancer. 
 
The MQEM is not about ensuring compliance: it aims to describe and encourage a 
range of aspirations for quality cancer care environments. It is assumed that all 
facilities seeking to apply for the MQEM will be compliant with core NHS estates 
standards. Wherever possible facilities should already meet all current health care 
facilities standards including Health Building Notes (HBNs) Health Technical 
Memoranda (HTMs) and equivalent in the other nations. 
 
Based on extensive research and consultation with people affected by cancer, 
cancer care professionals and experts in the design and planning of high quality 
environments, the MQEM identifies five core principles of quality in cancer care 
environments: 
 
• Accessibility 
• Privacy and dignity 
• Comfort and well-being 
• Choice and control 
• Support 


