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1. REASON FOR REPORT 

 
 1.1 Intimation has been received from the Scottish Executive that regulations 

are to be made which will require taxi drivers, when driving a taxi, to carry 
guide, hearing or other assistance dogs with a disabled person without any 
additional charge.  All taxi drivers’ licences granted or renewed from 3 
March 2003 will have to carry a condition to this effect. 
  

 1.2 For technical reasons, this requirement does not apply to private hire cars, 
though it is likely that a similar requirement will be introduced for these 
vehicles later in 2003.   
 

 1.3 There is procedure for drivers to seek exemption should the driver have a 
medical condition which makes contact with dogs inappropriate. 
 

 1.4 This report is to advise members of this development, to make proposals 
for its implementation and to make arrangements to publicise the change. 
  

2. RECOMMENDATION 
  
 2.1 It is recommended that a condition be inserted in all taxi and private hire 

car driving licences which are now granted or renewed as follows:- 
  

  “Where a vehicle is hired by or for a disabled person who is accompanied 
by a guide dog, a hearing dog or an assistance dog, or such a person 
accompanies a hirer, the licence-holder shall carry that dog, allow it to 
remain with that person, and shall not make any additional charge for so 
doing (but this condition shall not apply should the licence-holder seek a 
Medical Exemption Certificate from the Authority and comply with its 
conditions)”. 
 

 2.2 It is also recommended that a condition be inserted in taxi and private hire 
car operator licences, replacing a similar current condition, as follows:- 
  

 
 
 
 
 
 
 
 

 “No charge may be made for carrying guide dogs, hearing dogs or other 
assistance dogs in respect of disabled persons.  Only drivers holding a 
Medical Exemption Certificate from the Licensing Authority may refuse to 
carry such dogs”.   
 
 
 
  
 



3. CURRENT POSITION 
 

 3.1 There is no current condition in driver licences about this matter.  There is 
a condition in operator licences that no charge may be made for blind and 
hearing dogs and that only operators/drivers who have notified allergies to 
the Authority may refuse to carry such animals.  This condition will need 
rewording to cover the slightly wider range of dogs and the more stringent 
exemption requirements.  However the actual change is slight.   
 

4. 
 

ADDITIONAL BACKGROUND 

 
 

4.1 Members will note that the introduction of a taxi driver condition is not 
discretionary.  From 3 March 2003 a condition must be inserted in all new 
or renewed taxi driver licences.  Given that the condition is likely to be 
extended to private hire vehicles, and taking into account the reason for the 
legislation, it seems prudent to extend the condition to those licences also.    
 

 
 

4.2 It is recommended that this change be introduced as soon as possible for 
new and renewed licences.  It is not recommended that existing licences be 
altered other than at renewal, because any alteration of current licences 
would require to go through a hearing procedure.  Such procedure would 
seem unduly burdensome, given that no complaints have been received on 
this issue.  
 

 4.3 No consultation has been undertaken with the trade on this issue, because 
of time constraints.  The proposed regulations were the subject of 
consultation by the Scottish Executive and the exercise of discretion to 
advance the comparatively few private hire vehicles/drivers within the new 
condition does not seem to merit formal consultation by the Council. 
 

5. EXEMPTION PROCEDURES 
 

 5.1 The regulations permit a driver to apply to the Council for exemption from 
the requirement on medical grounds.  It is at the Authority’s discretion 
whether or not to grant the exemption, which can be time-limited.  If the 
Authority requires a medical examination, the Authority must meet the 
costs, though ultimately these would be recharged to all drivers through 
the licensing system.  Should an exemption be granted, there are 
provisions requiring display of a notice in the vehicle. 
 

6. PUBLICITY 
 

 
 
 
 
 
 
 
 
 
 
 

6.1 No special publicity would be required for new drivers, as they are advised 
to read all conditions on their licence.  The change would be highlighted to 
renewing licence-holders in their covering letter.  Intimation will be sent to 
Trade Associations so that operators are aware of the legislation. 
  



7. TIMESCALE 
 

 7.1 In practice, it will take three years for all licences to be covered by the new 
drivers’ condition.  However a large number of driver licences expire in 
2003, and all operator licences expire this year, so the new conditions 
would apply to most licences fairly quickly. 
 

8. CONCLUSION 
 

 8.1 Members are invited to endorse the recommendations in this report. 
 

9. IMPLICATIONS 
 
 Policy: Changes in licence conditions are proposed. 
 
 

 
Financial: 

 
There are slight costs in the introduction of this change, 
but these will be absolved within existing budgets.  

 
 

 
Personnel: 

 
None 
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