Appendix A

Results from Argyll and Bute Travel Strategy Consultation

Responses: 126 received

Q1. Geographical spread of responses:

Where do you live in Argyll & Bute?

M Oban, Lorn & the Isles
M Bute & Cowal
M Mid Argyll, Kintyre & the

Islands

®m Helensburgh & Lomond

Q2.Extreme Weather Events impact on our essential transport infrastructure more

and more, resulting in damage to our local transport network and restricting

operations, eg. flooding from waves eroding road surface, mudslides blocking

roads, ferry

Impacted by Extreme Weather cancellations
etc. Haveyou
been affected
by weather
events?

WYes

= No

H Don't Know




Impacted by Extreme Weather

M Accessing health services

M Running business / getting to Q3° If so, how

wors have you been
M Getting children to school affected?

(please tick all
that apply)

B Going to family events

M Other

Q4. If you chose 'other' in Q.3 could you tell us a bit more?

Q. 4 Effects of extreme weather on travel

Bute & Cowal

Road Access
e Lochgoilhead Cut Off: The village can become isolated during severe weather
events.
e Coastal Road to Carrick Castle: Subject to severe overtopping during storms,
making it hazardous or impassable.
Infrastructure & Maintenance
o SeaDefences: Ageing and weak in places; increasingly prone to storm
damage.
e Culverts: Require more frequent clearing to prevent flooding and maintain
road usability.
Essential Services
e Access to Shops for Food & Fuel: Disruption during extreme weather impacts
supply and mobility.
e Power Cuts: Outages lasting more than two days affect transport and
community resilience.

Q. 4 Effects of extreme weather on travel

Helensburgh & Lomond

Road Access
e Flooding & Fallen Trees: Prevented access to Glasgow.
o Roseneath Peninsula: Difficulties getting on/off during severe weather.
e Shandon: Couldn’t leave due to flooding; culverts need clearing.
o Faslane North Junction (A814): Flooding caused long detour via Haul Road.




Public Transport
o Bus Services: Cancelled, leaving villages isolated.
o Rail Services: Cancelled or delayed with no replacement buses; trains
stopped due to wave overtopping at Craigendoran.
e Steamer Service: Cancelled during adverse conditions.
Essential Travel
e Caring Duties: Couldn’t access relatives needing care due to transport
disruption.
Infrastructure Issues
e Property Flooding: Linked to Scottish Water’s lack of runoff management.

Q. 4 Effects of extreme weather on travel

Mid Argyll, Kintyre and the Islands

Road Access
e Flooding on Roads: Significant disruption to travel plans and access routes.
o Blocked Roads (A83): Fallen trees near Lochgilphead caused major delays;
emergency assistance required in one case.
e Runoff Issues: Water from A83 trunk road continually floods gardens and
threatens homes.
Public Transport
o Ferry Services: Cancellations, including ferry to Portavadie, impacting travel
to islands and mainland.
o Travel to Neighbouring Islands: Disrupted for shopping and essential
appointments.
Essential Travel
e Medical Emergency: Sick newborn transport from Yorkhill Hospital to
Campbeltown severely impacted by road blockage.
o Caring Duties: Difficulty reaching relatives who need care.
Deliveries & Connectivity
o Deliveries Delayed: Affecting supplies and services.
e Accessing Online Services: Loss of power and connectivity during severe
weather.

Q. 4 Effects of extreme weather on travel

Oban, Lorn and the Isles

Road Access
o Rest and Be Thankful Closures: Frequent closures disrupt travel routes and
increase journey times.
Public Transport
e Ferry Disruption: Significantimpact on business operations and personal
travel; cancellations and timetable changes affect trips to Mull, Portavadie,
and other islands.
e Train & Bus Interruptions: General disruption to travel plans due to service
cancellations or delays.
Essential Travel
e Accessing Health Services: Critical concern during emergencies and power
cuts; lack of transport options can be life-threatening.
Business Impact




o Self-Catering Business: Guests delayed or unable to reach accommodation
due to travel disruptions.

o Ferry Reliability: Directly affects business operations and customer
experience.
Communications & Resilience
e Loss of Communication During Power Cuts: No landlines or alternative
systems; reliance on electricity alone is a vulnerability.
e Need for Resilience: Calls for multiple energy sources and backup
communication methods to maintain connectivity during outages.

Q5. How important is reducing carbon emissions in your travel choices?

Howimportantis reducing carbon
emissionsinyourtravel choices?

13%  17% B Extremely important

9% B Somewhat important

B No opinion

B Somewhat not important

B Not important at all

Q6. Would you consider using shared transport (e.g. community buses, employee
car clubs, dial a bus) if it was available in your area?

Would you considerusing shared
transportif availableinyour area?

HYes
m No

M Maybe




Q7. Do you use digital services (e.g. online shopping, online banking, telehealth)
that reduce the need to travel?

Do you use digital services - reducing
the need to travel?

M Yes

® No

Q8. Would better digital connectivity reduce your reliance on physical transport?

Would better digital connectivity
reduceyourreliance on physical
transport?

HYes
m No

M Not sure




Q9. Our local economy relies on our transport network for the movement of goods
and people across our area and connecting with national and global markets. What
transport improvements could support businesses where you live?

Q. 9 Our local economy relies on our transport network for the movement of
goods and people across our area and connecting with national and global
markets. What transport improvements could support businesses where you
live?

BUTE & COWAL

Ferry Services
e Switch all ferries to electric and storm-resistant models.
e More reliable ferry connections; current unreliability is stressful for island
residents.
o Better ferry choices, including reopening Helensburgh pier for Clyde links.
o Transport/car ferry service to and from Dunoon.
e Half-hourly Gourock-Dunoon ferry service with:
o No breaks in schedule.
o Alignment with train times (within 10 minutes).
o Integrated ticketing (train + ferry).
e Dunoon town centre ferry seen as a major barrier to Argyll development;
urgent resolution needed.
e Campbeltown ferry to reduce road miles and heavy traffic.
e More water transport, eg. Water bus inspired by Scandinavian models.

Bus Services
e Electric buses on all routes.
e« Evening bus services in Rothesay.

Road Infrastructure
e Permanent fix for A83 Rest and Be Thankful landslides.
e Use Swiss-style engineering solutions for better road resilience.
o Earlyresolution to the A83 debacle.

Public Transport Integration
o Better public transport links between Bute and Argyll.
e Integrated ticketing for ferry and train travel.

Freight & Delivery
e Maintain Royal Mail delivery services.
o Work with freight providers to remove Highlands & Islands exclusions.
o Freight consolidation centres at mainland hubs.
o Better delivery options for local businesses and homes.




Q. 9 What transport improvements could support businesses where you live?

HELENSBURGH & LOMOND

Ferry Services

Investment in ferry fleet to ensure only weather—not technical issues—
affects travel.
Increased ferry services on the Clyde, including:
o Sunday service Kilcreggan—Gourock.
o Resumed Helensburgh-Kilcreggan service.
Later evening and Sunday Kilcreggan ferry service to support commuting
and local businesses.
Reopen Helensburgh Pier for marine traffic to:
o Improve connectivity across the Clyde.
o Reduce road traffic to Faslane and Inverclyde.
o Enable ferry links to Port Glasgow/Greenock.
More ferries and marine transport, including cruise passenger tendering to
Helensburgh Pier.
Rail-ferry integration for sustainable travel hubs.
Repair Helensburgh Pier for Waverley access and reinstated ferry services.

Bus Services

More frequent and reliable buses.

Direct routes from hubs for longer journeys.

Affordable and practical bus options (currently cheaper to drive than use
bus).

Better bus connections to hospitals.

More direct bus route into Glasgow (current journey takes 1.5 hours).

Rail Services

More reliable train services, including:

o Dumbarton-Helensburgh line resilience.

o Robustness between Cardross and Craigendoran.
Better train service overall, including ticketing flexibility (e.g., return tickets).
Regular and reliable connections to Glasgow, Edinburgh, Dumbarton,
Balloch, and hospitals.
Rail freight improvements.

Road Infrastructure

Better road repairs and maintenance, including:
o Improved surfaces and markings.
o Drainage improvements (e.g., Roseneath—-Helensburgh).
o Clearing roadside ditches to reduce flooding.
Increased capacity on A82 between Luss and Balloch to reduce queues.
Digital traffic app for A82 to inform route choices.
Coordinated road works.

Active Travel

Safe multi-user paths to reduce road congestion.




e More safe walking and cycling routes to encourage local shopping.
e Complete cycle track from Helensburgh to Dumbarton.

Public Transport Integration
o Linked timetables for smoother connections.
e Regular, reliable public transport for the whole area.

Freight & Delivery
¢ Reliable delivery services.
e Rail freight and marine transport improvements.

Q. 9 What transport improvements could support businesses where you live?

Mid Argyll, Kintyre and the Islands

Road Infrastructure
o Fixthe A83 and Rest and Be Thankful (RABT): Permanent solution urgently
needed; current situation described as “shocking” and “long overdue.”
o Better road maintenance and repairs, including:
o Flood prevention (clearing water run-off areas, drainage
improvements).
o Address fallen trees and landslides.
o Improved surfaces and markings.
o Upgrading trunk roads for safer and faster travel of goods and people.
e Long-term investmentin roads, not short-term fixes; avoid wasteful
schemes.
o Digital traffic updates for A8B2/A83 to help route planning.
o Majorroads improvement initiative: Dual carriageways, bridges, tunnels for
economic growth.
e Stop unnecessary 20mph zones; focus on safety without increasing
pollution.

Ferry Services
¢ Reinstate Campbeltown-Ardrossan ferry and seasonal services.
o Passenger taxi ferry Gigha-Tayinloan for evenings and breakdowns.
e More reliable Clyde and Hebrides ferry services; order additional vessels.
o Freight ferries at night to free daytime capacity for passengers.
o Better integration of ferry timetables with buses (e.g., 926 bus at Tayinloan).
e Accessibility improvements: Ferries crucial for people with mobility
challenges.
o Affiliate local ferries with CalMac for better management and reliability.
e Joined-up ferry network linking communities and supporting tourism.

Bus Services
e More frequent and reliable buses, especially:
o Southend route.
o Campbeltown-Tarbert and Campbeltown-Oban.
e Evening and Sunday services for rural areas (e.g., Machrihanish, Southend).
o Direct routes to Glasgow and later return buses.




o Affordable fares and integrated tickets with ferries.
e Dogs allowed on buses (926 route mentioned).

Rail Services
e More reliable train services and robust infrastructure.
o Better links to central belt for appointments and commuting.
o Integrated timetables and ticketing with ferries and buses.
o Rail freight improvements to reduce road congestion.

Active Travel
¢ Improve cycle routes, especially in South Kintyre, to boost tourism.
o Safe walking and cycling paths to reduce car dependency.

Accessibility & Inclusion
o Transport options for people with disabilities:

o Ferries allow mobility aids (powerchairs). The ferry from ferry from
Campbeltown to Ardrossan would allow disabled people better access
to the central belt.

o Busjourneys too long and exhausting for some users.

o Loganair restrictions on powerchairs seen as discriminatory.

Integration & Connectivity
e Joined-up transport system: buses, ferries, flights working together.
o Better links between Tarbert and Helensburgh.
o Integrated timetables and lower fares across all modes.

Q. 9 What transport improvements could support businesses where you live?

Oban, Lorn and the Isles

Ferry Services
o Resolve the ferry crisis: Improve reliability and capacity.
o Betterferry service for Luing: Address weight restrictions and limited winter
hours.
¢ Reinstate Campbeltown-Ardrossan ferry and seasonal routes.
e Cheaper fares for residents.
e Joined-up ferry timetables with buses and trains.
e Improve Clyde and Hebrides ferry reliability.

Bus Services

e More frequent and reliable local bus services, including:
o Barcaldine-Oban and Appin routes (restore pre-Covid frequency).
o Rural areas like Tiree, Southend, and villages outside Oban.

o Evening and weekend services for rural communities.

o Better connections for commuting and events.

o Cheaper fares and easier ticketing, plus live bus tracking.

o Integrated timetables with ferries and trains.

Rail Services




¢ Improve reliability of train services for residents and visitors.
o Better rail connections to Oban and central belt.
o Consider shifting large freight loads back to rail to reduce road congestion.

Road Infrastructure

¢ Permanent fix for Rest and Be Thankful (A83) and improved trunk road
resilience.

o Better road maintenance to prevent flooding, landslides, and fallen trees.

e Improved trunk roads to avoid long detours and isolation after accidents.

* Road safety strategy: Reduce accidents, review signage (e.g., “drive on the
left”).

e More crossings for pedestrians in Oban.

Integration & Connectivity
e Joined-up transport system: buses, ferries, and trains coordinated around
traveler needs.
e Lower fares and simpler ticketing across all modes.

Freight & Business Support
o Reduce freight costs for resident-owned businesses.
o Night freight ferries to free daytime capacity for passengers.

Q10. What actions would you be willing to take to help us lobby for more money to
improve transport options?

Q. 10 What actions would you be willing to take to help us lobby for more money to
improve transport options?

Direct Advocacy
e Write letters to MPs/MSPs or other officials.
e Sign petitions and support campaigns.
e Attend rallies or public events.
e Meet with elected representatives.

e Email ministers.

Participation in Consultations
e Complete surveys and consultations to demonstrate need.

e Provide personal testimony and share lived experiences.




e Support funding applications and help build business cases.

Community Engagement
e Local fundraising for specific projects (e.g., pier reopening).
e Promote campaigns and share information publicly.

e Engage in public meetings (online or in-person).

Expertise & Ideas
o Offer professional expertise (e.g., sustainable transport policy).

e Help with ideas and economic case for transport improvements.

Q11. The Transport Scotland is responsible for the maintenance of our Trunk Roads
(A83, A85, and A82) with Argyll and Bute Council maintaining the rest of the public
road network. What do you see as the key local priorities to maintain local road
networks? Please rank your top three priorities in order of importance.

First choice Il M H B B B N B last choice

] | ]l Faster response to potholes & surface damage
[ N —_— Improve drainage & flood resilience on rural roads

[ e More frequent inspections & maintenance schedules

[ | ] [ Y Prioritise repairs on key routes for work, school & healthcare
[ |l 1] Better co-ordination with utility works to avoid road disruption

Introduce digital tools for reporting road issues
Safety, cats eyes, no overtaking signs, variable mph
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Q12. Argyll and Bute has a limited rail network. That said, it still plays an important
role in connecting our communities across Argyll and Bute and to the Central Belt
of Scotland. The Rail network is not within Argyll and Bute Council’s responsibility.
What would your priorities be in improving the Argyll and Bute rail network?

Work with communities to increase investment in infrastructure

Reduce environmental impact of road maintenance activities

1. Reliability and Resilience
e Reduce cancellations and delays; ensure trains run to timetable.
e Improve resilience against flooding and weather-related disruptions,
especially Helensburgh—-Glasgow line.




Better maintenance of tracks and surrounding land to prevent outages.
Engage with Network Rail to upgrade signalling and infrastructure.

2. Frequency and Capacity

More frequent services, particularly:

o Helensburgh-Glasgow and Oban routes.

o West Highland Line during summer for tourism.
Additional carriages at peak times and longer trains in busy seasons.
Later evening and Sunday services (e.g., to Crianlarich, Edinburgh).
Stop skip-stopping at smaller stations (Cardross, Craigendoran).

3. Connectivity and Integration

Better coordination with ferry and bus timetables (e.g., Gourock-Dunoon link).
Through ticketing for multi-modal journeys (rail + ferry + bus).

Improve park-and-ride facilities.

Explore tourist connections (e.g., Helensburgh pier link to West Highland Line).
Use bus connecting services to enable travel to more destinations. Buses at
the moment cover much of same route as trains.

4. Infrastructure Upgrades

Upgrade rolling stock: faster, warmer, cleaner trains.

Improve line speeds for shorter journey times.

Consider electrification of West Highland Line and modernisation.

Open closed stations (e.g., Whistlefield) and add new ones (e.g., Faslane).
Extend network to Campbeltown, Lochgilphead, Kennacraig, and possibly
Inveraray.

5. Accessibility

Ensure full accessibility for wheelchair and powerchair users.
Provide manned stations and better facilities for rural stops.

6. Affordability and Ticketing

Lower fares, especially for residents.
Transparent pricing and timetables.
Introduce concessionary travel on rail, similar to free bus travel.

7. Freight and Economic Development

Shift heavy freight from roads to rail to reduce congestion.

Add passing loops and signalling improvements to support freight and
passenger reliability.

Use rail for bulk goods to Oban and tourism development.




Q13. The council subsidies 96% of all local bus services operating across Argyll and
Bute at a considerable cost to the Council and at a time when passenger numbers
are falling. What would you like us to prioritise as we endeavour (with the limited
budget) to make local bus services more efficient and responsive to local people’s

needs? Please rank in order of importance.

First choice Il B B B W Last choice

Better integration with other public transport
More frequent bus services

Better timetable information availability
Lower fares

AN

Better bus stop waiting facilities

Q14. Argyll and Bute is connected by a number of ferry routes. The Council runs
four of these: www.argyll-bute.gov.uk/roads-and-travel/public-transport/ferry-

travel. The others are run by CalMac. How would you like island and mainland
connections to be improved if funding were available? Please rank your top
three priorities in order of importance.

Firstchoice Il Hl B W H H B N (ast choice
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Improved reliability and punctuality

More frequent ferry services

Extended operating hours

Better integration with bus / train services

Lower travel costs / subsidised fares

Improved infrastructure (eg, terminals, roads)

More active travel options (walking. cycling)

Digital connectivity improvements ( eg, Wifi on transport)


http://www.argyll-bute.gov.uk/roads-and-travel/public-transport/ferry-travel
http://www.argyll-bute.gov.uk/roads-and-travel/public-transport/ferry-travel

Q15. What are your priorities for Argyll and Bute Council to lobby for the future
delivery of air transport across Argyll and Bute?
Please rank your top three priorities in order of importance.

First choice Il H W H H B B B N lastchoice

. Improved connectivity to major cities (Glasgow, Edinburgh)
. Better access for island communities

. Lower ticket prices / more affordable options

. More frequent flights

. More reliable scheduling and fewer cancellations

. Better integration with other transport modes (gg, Rail, bus, ferry)
. Improved accessibility for people with mobility or health needs

0 N O g bk W N =

N el s. Environmentally sustainable air travel
NN el ©. support for local airports and airfields
[NE N 10.Improved airfreight and delivery services

Q16. New technology is rapidly advancing including in the area of transport with
new ways to travel and new fuels being considered. What do you see are the main
areas of new technology that could help transform transport networks across
Argyll and Bute? Please rank your top three priorities in order of importance.

Firstchoice I W W W W W W W W Lastchoice

Real time travel information and journey planning apps

Improved digital connectivity to support remote working & reduce travel demand
Electric Vehicles (EV) infrastructure (charging points, incentives)

Smart traffic & transport management systems (sensors, GPS tracking)

Smart ticketing and integrated payment systems across bus, rail & ferry
Demand responsive transport (gg, app based community buses / taxis)
Micro-mobility solutions (e-bikes, e-shooters) for short local journeys

Drone technology for deliveries or emergency services

Low carbon and renewable energy solutions for transport
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Q17. Our local transport network is managed and operated by different partners
including from the public, private and third sectors. Which approaches do you view
as most effective in maximising transport finance? Please rank your top three
priorities in order of importance.

Potential partners could be: Scottish and UK Government departments

- Transport Scotland and regional transport partnerships - Universities and
research institutions - Private sector partners (e.g. transport operators, tech firms)
- Environmental and sustainability organisations - Community groups and local
development trusts

First choice I M W W W W M Last choice

Use data and evidence to demonstrate local transport needs and impact
Develop innovative pilot projects to attract national / international funding
Focus on improving connectivity for remote rural and island communities
Invest in infrastructure that supports economic development & tourism

Engage communities to co-design solutions & strengthen funding bids

Align transport plans with climate & sustainability goals to access green funding
Leverage digital and smart technology to attract innovation grants

Noogbwbd=

18. Thank you for taking the time to respond to this survey. Do you have any other
comments about transport across Argyll and Bute?

1. Bus Services

e Concerns about reducing existing bus services; they are seen as a lifeline.

e Issues with bus timetables and pricing (e.g., Isle of Mull buses too expensive and
tourist-focused).

e Requests for evening bus services in rural areas (e.g., Kintyre).

o Complaints about infrequent and unreliable services, especially Helensburgh to
Dumbarton and Glasgow.

e Suggestions for direct routes (e.g., Campbeltown to Oban).

e Calls for real-time tracking apps and better coordination.

e Some buses run empty and are subsidised, raising efficiency concerns.

e Proposal for council-run bus services instead of private operators.

2. Ferry Services

e Local ferry services are unreliable and poorly connected to trains.
e Requests to reinstate ferries (e.g., Campbeltown service).

e Replace Dunoon-Gourock ferry with a more reliable car ferry.

e Integration of ferry services with other transport modes.

e Suggestions to reopen Helensburgh Pier for ferries and tourism.




e Criticism of too many bodies managing ferries (lack of vision and coordination).

3. Roads and Infrastructure

e Major concern: A83 “Rest and Be Thankful” needs urgent resolution.

e Poor road conditions, especially on islands; potholes and flooding issues.
e Calls for new non-coastal routes and bypasses due to rising sea levels.

e Suggestions for bridges replacing some ferries.

e Requests for better signage, lighting, and pedestrian crossings.

e Complaints about constant roadworks in Helensburgh area.

4. Active Travel (Walking, Cycling, Scooters)

e Strong demand for more cycle routes and safe walking paths.

e Pavements need maintenance to the same standard as roads.

e Dedicated lanes for electric scooters suggested.

e Active travel seen as cost-effective, environmentally friendly, and health-promoting.
e Criticism that walking and cycling are underrepresented in planning.

5. Accessibility and Inclusion

e Poor access for disabled and chronically ill people (e.g., buses without kneeling
function, lack of HEPA filters).

e Reliance on volunteers for transport is unsustainable.
e Need for inclusive design and funding for accessible transport.

6. Integration and Coordination
e Lack of coordination between transport providers for seamless travel.

e Communities should be central to planning and co-design.

e Suggestion for a route-planning app showing efficient, low-pollution options.
e Calls for statutory coordination between partners.

7. Pricing and Affordability

e Public transport should be cheaper than driving.




e Suggestions for resident discounts on buses.
e High costs of car maintenance and fuel on islands; proposals for grants for electric
vehicles and training for mechanics.

8. Rail Services

e Train service from Helensburgh generally okay but lacks secure parking.
e Too many train cancellations reduce reliability.

9. Innovation and Future Planning

e Explore water buses/taxis and develop the blue economy.

e Electrification of all transport forms.

e Smart solutions for mainland connectivity.

e Tunnel under Rest and Be Thankful suggested (Norwegian model).




