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Anti Social Behaviour 
• 71 Anti Social Behaviour cases 

closed 

• 21 of these are in the Bute and 

Cowal area 

Repairs 

• 16,006 repairs completed. 

• 4,351 of these repairs were in 

the Bute and Cowal area 

New Tenancies 
• 441 new tenancies 

• 120 of these are in the 

Bute and Cowal area 

Estate Walkabouts 
Ongoing regular estate walkabouts 

where residents can meet with our 

Housing and Property Services 

teams 

Adaptations 

101 adaptations carried out in 

Bute and Cowal, with a further 23 

still to be completed 

Communication 
New SMS/Email service 

introduced to improve how we 

communicate with tenants and 

factored owners 

Welfare Rights 

689 tenants from the Bute and Cowal area have 

received £1,137, 060. 25 from ACHA’s welfare 

rights service 

Housing Association Charitable Trust 

(HACT) Fund 

184 of our tenants in the Bute and Cowal area have 

received £29,106 through the HACT Fuel Fund. 

What we have achieved 2025/2026 
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Welfare Rights Case Study: Cowal 

 
• Our tenant who lives in the Cowal area, was in receipt of Universal Credit, had poor mental 

health and physical disabilities, and had been providing sick lines for some time before 

they were requested to complete an assessment for limited capability for work. 

• Our tenant completed the form and it took several months for them to be advised that the 

decision was unsuccessful and they were deemed fit to be able to do some types of work. 

• The Welfare Rights Officer reviewed the tenant’s personal circumstances and medical 

evidence and requested an appeal to be heard via video link. 

• The outcome of the appeal was that our tenant was to be treated as having limited 

capability for work and work related activity. 

• This was backdated and our tenant received a payment of almost £7,500. 
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Energy Efficiency Programme – 
Summary of what we have done 
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Valrose Terrace and Dixon Avenue, 
Dunoon 

 

 

• 2 projects have been completed 

in Cowal to improve our 

neighbourhoods and remove bins 

from the streets. 

• A bin store was constructed at 

each block of flats in Dixon 

Avenue, and slabbed areas were 

installed within the gardens of 

each property in Valrose Terrace 

to enable residents to store their 

bins off the street. 

 
 
 
 
 
 
 
 
 
 

 
The new bin store at Dixon 

Avenue 
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Working  with  our Communities 
• Working in partnership with Dunoon Community 

Trust, ACHA has agreed to fund a notice board 

at Top Shop, Dunoon. 

• ACHA staff took part in a community litter pick at 

Valrose car park, organised in collaboration with 

the Dunoon Development Trust. 

• Welfare rights drop in sessions have been 

organised to take place on 23rd June and 14th 

July, at Cragroy, which is one of our sheltered 

housing complexes and located centrally in the 

town area to allow our tenants to have easy 

access to welfare rights advice. 

ACHA staff and volunteers 

participate in the community litter 

pick at Valrose car park 



Providing quality, affordable, sustainable homes 

 

 

Working with our Communities 
 

 

 
ACHA School Awards 

Scheme 

11 schools in Argyll and Bute received an award 

of up to £1,000 in 2025/2026 

2 of the schools are located in the Bute and 

Cowal area; North Bute Primary and Kilmodan 

Primary. 
 

 

 
ACHA Community Action 

Fund 

19 registered charities in Argyll and Bute 

received an award of up to £500 in 2025/26. 3 of 

the groups are based in the Bute and Cowal 

area; Dunoon Burgh Hall, Glendaruel H. all and 

the Isle of Bute Trust. 
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Glendaruel Hall used some of 

their funding from the 

Community Action Fund to hold 

the Winter Soup and Sandwich 

Social for members of the 

community. 

 
ACHA Community Action 

Fund at work 


