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Introduction

Welcome to the Scottish Fire and Rescue Service Community Board
Performance Report. This performance report is designed to provide citizens,
stakeholders and partners with information relating to Community Board based
activity undertaken by the Scottish Fire and Rescue Service.

Whilst using historic statistical benchmarking data, consideration must be
taken of the somewhat random nature of fire related incidents and events, and
how this can pose difficulties in interpreting emerging patterns and trends. This
is of specific relevance where Community Board level data is analysed due to
the relatively small number of actual incidents/events that occur in Community
Board areas.

However, regardless of statistical anomalies, emerging patterns and trends in
fire related incidents and events can assist the Scottish Fire and Rescue
Service and Community Planning Partners plan and implement preventative
intervention initiatives to target reducing fire related incidents and events.

About the statistics within this report

The activity totals and other statistics quoted within this report are published in
the interests of transparency and openness. They are provisional in nature
and subject to change as a result of ongoing quality assurance and review.

Because all statistics quoted are provisional there may be a difference in the
period totals quoted in our reports after local publication which result from
revisions or additions to the data in our systems.

The Scottish Government publishes official statistics each year which allow for
comparisons to be made over longer periods of time.
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Helensburgh Central
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Community Safety & Engagement

Young People at Oban High School Celebrate Dynamic Youth Award

Colin MacLean Fleming and Gerry Ralston visited Oban High School to present young people with
their Dynamic Youth Award. The group completed a four-week Firefighter Experience at Oban Fire
Station as part of the award program.

Well done to everyone involved for your commitment and effort.

Helensburgh Crew Supports Careers Event at Hermitage Academy

In January Watch Commander lain Roy and the White Watch crew from Helensburgh supported
the Community Action Team (CAT) at a careers event with a range of partner organisations. The
team spent time speaking with pupils from Hermitage Academy, who showed real interest in the
work of the fire and rescue service. Crew members answered questions, shared insight about
daily duties, and highlighted the different paths available for anyone considering a future in the
service.

Big thanks to everyone who took part and helped make the event a success.
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Child Car Seat Safety Engagements in Helensburgh and Oban

The CAT, alongside Blue Watch Helensburgh, recently delivered a Good Egg Car Seat Safety
engagement at Morrisons supermarket in Helensburgh. The team has completed approved
training that now allows them to give new parents clear safety advice on child car seats.

The CAT also delivered a Good Egg child seat advice session at the local Oban Tesco store,
speaking with parents about safe and correct car seat use. Green Watch supported the event and
displayed some of our specialist resources for families to view.

More engagement dates will follow across Argyll & Bute.

CPR and Lifesaving Skills Awareness Session on Coll

The Community Action Team worked in partnership with the NHS GP surgery, Heart Start and the
Coastguard to deliver CPR and lifesaving skills on Coll. This training is important for rural
communities and helps give people the confidence to act in an emergency.

Thanks to everyone who came along. More sessions will be planned across Argyll and Bute this
year.




Kings Fire Service Medal Award

Our colleague Gerry Ralston was recently awarded the Kings Fire Service Medal and received his
medal at Holyrood Palace. This honour recognises his 37 years of dedicated service and the
significant impact he has had within the Mull community.

Throughout his career, Gerry has given consistent support to residents, contributed to community
safety work and taken part in a wide range of fundraising and charity activity. His commitment has
helped strengthen local resilience, and he has been a steady source of guidance and reassurance
for many people over the years.

This award reflects the respect he has earned from colleagues, partners and the wider community.




