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Introduction

Welcome to the Scottish Fire and Rescue Service Community Board Performance
Report. This performance report is designed to provide citizens, stakeholders and
partners with information relating to Community Board based activity undertaken by
the Scottish Fire and Rescue Service.

Whilst using historic statistical benchmarking data, consideration must be taken of
the random nature of fire related incidents and events, and how this can pose
difficulties in interpreting emerging patterns and trends. This is of specific relevance
where Community Board level data is analysed due to the relatively small number of
actual incidents/events that occur in Community Board areas.

However, regardless of statistical anomalies, emerging patterns and trends in fire
related incidents and events can assist the Scottish Fire and Rescue Service and
Community Planning Partners plan and implement preventative intervention
initiatives to target reducing fire related incidents and events.

About the statistics within this report

The activity totals and other statistics quoted within this report are published in the
interests of transparency and openness. They are provisional in nature and subject to
change as a result of ongoing quality assurance and review.

Because all statistics quoted are provisional there may be a difference in the period
totals quoted in our reports after local publication which result from revisions or
additions to the data in our systems.

The Scottish Government publishes official statistics each year which allow for
comparisons to be made over longer periods of time.
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Helensburgh & Lomond South Q3 2025-26
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Lomond North Q3 2025-26
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Community Safety & Engagement

Community Safety Campaigns/ Safety Messaging

In the lead up to 5 November, our Community Action Team and operational crews delivered bonfire safety
presentations in all Argyll and Bute secondary schools. The sessions covered the risks linked to bonfires and
fireworks and highlighted how young people can stay safe during this busy period.

Pupils engaged well and asked useful questions, and staff welcomed the support in reinforcing key safety
messages ahead of Bonfire Night.

Thank you to everyone involved for helping promote safer choices in our communities.

STAY .
SAFE TS
BONFIRE %
NIGHT!

Follow the fireworks code -
Keep asafedistance %
Think of others

Take care!

www.firescotland.gov.uk

On-Call Firefighter Training

On-Call Firefighters across Argyll & Bute continue to demonstrate outstanding commitment to their
communities, balancing their on-call duties with personal and work responsibilities. Crews have worked hard
to maintain and develop their operational skills, completing essential refresher training in key disciplines such
as Breathing Apparatus procedures and Road Traffic Collision (RTC) extrication techniques. Their dedication
ensures a high standard of preparedness and professionalism, helping to keep local communities safe and
resilient.
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Christmas Gift Appeal

The SFRS Christmas Gift Appeal, delivered in partnership with Home Start, was a tremendous success this
year. Thanks to the generosity of the public, an outstanding number of toys and gifts were collected, ensuring
that local children and families received much-needed support over the festive period.

CHRISTMAS GIFT
APPEAL.

Scottish Fire and Rescue Service in the Oban Lorn and
Isles area is working in partnership with Home Start Lorn
mas gifts to children in your

Oban Fire Stati L by the 3" of
December to | ~in time for

Community Action Team

Our Community Action Team are engaging with local partners including ACHA, to highlight the
associated risks of domestic open fires. This safety information is available on the SFRS website and will

continue to be shared on our social media platforms.

Post Domestic Incident Response (PDIR) following every domestic incident: Offers homeowners a free

safety check and installation of alarms where applicable.

Representation on Multi Agency Risk Assessment (MARAC) for those affected by domestic violence.
Continue to support ‘Make the Call’ campaign and On Call recruitment drive for retained and volunteer

stations within Argyll and Bute

Engaging with communities utilising Summer/Autumn Thematic Action Plans TAP (Thematic Action Plan)
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e Establishing “Referral Pathways” with our partnership agencies. Empowering new referral groups to help
us arrange Home Fire Safety Visits for some of our most vulnerable groups in our communities.



