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65% being new to the service.

The Vast Majority of our cases are Welfare rights and Benefits enquiries which accounted for 39% of
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overall advice provision, with 2026 single pieces of advice recorded.
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Client Financial Gain over the same period was just over £1.2m, with 80% made of benefits
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entitlements and another 13% realised from our free debt advice.
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Volunteer recruitment

While we currently have 17 trained adviser volunteers across the region, we are reopening our
recruitment drive for April 2026 commencement on our SCQF Level 6 training programme.

To request an application pack, please email info@abcab.org.uk — we require a commitment of 6
hours per week under Scottish National Standards, of which we are an accredited advice provider.
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We are also continuing to look for relevantly experienced Trustees, and non-advice related
volunteers. There is no minimum hour requirement for our IT, social media or maintenance
volunteers.

New Services
Energy Debt Advice —

Our Adviser Mark is a City & Guilds qualified energy adviser, supporting clients to negotiate with
Suppliers, seek debt reduction, change tariffs, submit complaints to suppliers and Ombudsman. If
individuals would like to look at some resources to support them while awaiting an appointment.
This can be found on our site here https://www.moneytalkteam.org.uk/

Homelessness Prevention Pilot

Home Secure Argyll is our new project working in collaboration with Carr Gomm, Argyll & Bute
Council, ACHA, West Highland HA and Hope Kitchen and Dunoon Foodbank within the scope of the
Ask and Act legislation supporting statutory bodies and other organisations to prevent
homelessness. This launches pubilicly in March and we lookforward to supporting colleagues with
the training program and recruiting lived experience individuals to the advisory board for the
project. If you know of someone who may wish to join the advisory board, expenses are payable, as
are travel and childcosts; please contact laura.mcleod@abcab.org.uk or sarah.nixon@abcab.org.uk

Existing Services with the Bureau

Welfare Rights — support with completing applications, submitting mandatory reconsideration
requests and representation at tribunal/appeals.

Housing Debt — support for people in housing arrears or facing debts that threaten tenure retention.
FCA regulated support to address debts and seek free solutions includes court representation where
required.

Council Tax Debt Partnership — working with the LA to support vulnerable households to realise
eligible reduction, and discounts and affordable repayments, with a view to also increasing
awareness of what CT pays for and support in our communities.
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About Turn Argyll, provides targeted support to serving and former military personnel and their
dependents. Our Adviser Phil is ex-forces and can support anyone connected to the armed services
with a wide range of issues including employment, housing, relationship breakdown and debt.

Patient Advice Support Service — advice on patient rights, complaints to GP’s, HSCP, and SPSO.

Money Talks — Income maximisation project looking to reduce costs, increase income through
benefits entitlements and address low persistent debt.

Unpaid Carers Advice Project. — Provision of targeted advice to carers across Argyll & Bute. Support
to access care, raise issues, complete applications for Power of Attorney etc, address financial
supports and access benefits.

Generalist advice on Housing, Employment relationship, court processes, parking charge notices
and neighbour disputes.

Outreach Locations

Dunoon [Food bank, Crossroads Carers and JC+]

Oban [Hope Kitchen, NA Carers Centre, Toy Library and JC+]
Campbeltown JC+

Helensburgh Carers Centre

Research areas

Our Voices Matter - Working with the Poverty Alliance, and TSI to push for better lay representation
on HSCP 1JB and demonstrating budgetary reduction impacts on the communities across Argyll &
Bute

Stakeholder Survey

As we move forward into 2026, please complete our stakeholder survey — we use this to form new
areas of work and partnership opportunities.
https://www.smartsurvey.co.uk/s/ABCABCommunityPartnerSurvey2026/
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