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Dear Councillor Reid

Thank you for your letter on 15 September 2019 to Roy Brannen, Chief Executive of Transport 
Scotland, regarding RET for the Gourock to Dunoon ferry service. As a member of the Ferries 
Unit in Transport Scotland, I have been asked to respond. 

Mr Wheelhouse MSP, Minister for Energy, Connectivity & the Islands, whose portfolio covers 
ferries, is aware from his recent engagements in Dunoon of the strength of feeling locally 
regarding this ferry service, and the question of fare levels on the CalMac service, particularly for 
visitors, when compared with other CalMac Clyde crossings, has been raised with him directly. 

The Minister committed to further consideration of future fares and is keen to explore options for 
reducing fares on the service, noting that whilst the “advertised” Gourock-Dunoon fares are 
higher than RET, a large number of users, particularly locals, access fares that are lower than 
RET through “bucket shop” tickets.  Our officials are therefore looking into costs, risks and 
opportunities of fares reductions on the Gourock - Dunoon service. 

We are also monitoring the impact of the roll out of the Road Equivalent Tariff (RET) from 
October 2015. A full evaluation of the impact of the roll-out was commissioned in summer 2018 
which will examine its successes but also any negative impacts in terms of creating capacity 
constraints. This research will help determine the medium to long-term effects of RET and will 
inform transport policy in the future. The evaluation is due to report at the end of 2019 and the 
findings will then be considered as part of our work on the next Ferries Plan.  

I hope this is helpful.

Yours sincerely

Alison Wills
Ferries Policy Officer


