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HELENSBURGH AND LOMOND COMMUNITY PLANNING GROUP - MICROSOFT TEAMS on
THURSDAY, 10 FEBRUARY 2022 at 10:00 AM.

| enclose herewith Item 5 (c) (Police Scotland Update), which replaces the update previously
provided in the Agenda pack for the above meeting.

| also enclose herewith Item 5 (m) (Department for Work and Pensions Update) which was not
included on the original Agenda for the above meeting.

BUSINESS

5. PARTNERS UPDATES

(c) Police Scotland Update (Pages 3 - 6)
(m) Department for Work and Pensions Update (Pages 7 - 14)

Helensburghand Lomond Community Planning Group

Contact: lona Campbell, Senior Committee Assistant - 01436 658 801
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Helensburgh & Lomond Community Panning Group Feb 2022

Police Scotland Update

New Divisional Commander
New Divisional Commander in place, Chief Supt Lynn Ratcliff who takes over from John Paterson.
Festive Period

The festive period was navigated without issue, with varying levels of restrictions generally adhered
to by the vast majority when socialising.

Covid-19

You may have seen in recent media releases that due to an increase in absence due to Covid Police
Scotland has again stood up its full operational structure to ensure resources are being deployed
where and when required. Probationary officers from Tulliallan have been utilised as have officers
from specialist departments to maintain front line numbers.

From a Helensburgh & Lomond perspective, we had a spike of absence coming through December
which has tailed off recently and numbers are again decent. Transmission was mainly through family
contacts which in turn resulted in a number of unavoidable work related close contact isolations.

Given the unpredictability of the virus we will continue to attend meetings remotely and send
written reports where appropriate.

Youth Engagement Officer

| am pleased to announce PC Mark Toner has taken on the role as our Youth Engagement Officer for
the sub division. Mark has already been in touch with the secondary schools and will be a great asset
to the youths in the area.

Multi Agency Visitor Management

We have started to work towards the spring season with partners, including the National Park and
Local Authority. Lots of good learning from last year to carry forward and develop. We are expecting
large numbers again to visit fuelled by the uncertainty surrounding the pandemic and travel. We will
again be scheduling multi agency meetings to ensure a robust plan is in place.

Safety Camera Unit

| have had communication from the safety camera unit and have been assured the static speed
camera being installed in Cardross will be installed from mid-February and be operational by mid-
March.

Hermitage Park

Recent successful weekend action plan to address ASB by youths within Hermitage Park, fixed
penalty tickets issued and youths returned home. Further work will be undertaken by the YEO and
the action plan will be repeated in the coming weeks.

Keep Safe in Helensburgh and Lomond
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Keep Safe is a Police Scotland led initiative which works in partnership with | AM ME SCOTLAND
which is a Community Charity that aims to raise awareness of disability hate crime which is seen as
one of the most under-reported types of crime in Scotland and the UK. It is estimated that around
97% of disability hate crime goes unreported.

Keep safe aims to work with a network of businesses, shops and organisations to create safe places
for people to go if they need help - maybe because they are lost they have lost their wallet, a phone
or indeed they are a victim of disability hate crime. Anyone can go into these premises and get
assistance from the shopkeepers or the staff members who will assist them in any way possible.
These shops and businesses have to meet certain criteria to make sure that they are safe places.

We have the Keep Safe card which is issued to members of the community be that a disabled
person, a young person and older person or anybody in the community that would benefit from it.
The Keep Safe card contains information about that person and can be used to assist the holder to
get help. By producing the Keep Safe card in a premises with the Keep Safe sticker in the window,
that person knows that they can get help from a staff member. That help may well be that they just
need a seat a cup of tea or it may be the victim of a crime and a staff member can call the police. All
of the business packs including Keep Safe Cards have been kindly funded by the Argyll and Bute
Community Justice Partnership.

Keep Safe is helping to make sure that people within the community can live a life that they want to
live, a life that they choose to live and not a life that's dictated to by other members of the society.
You can go from place to place or shop to shop where they want to without fear of any crime or
harassment or abuse taking place. Currently in Helensburgh and Lomond we have 4 Keep Safe Places
which can all be found on the Keep Safe Scotland app. The total across Argyll and Bute is 53 and
Scotland wide there are over 800 places available. If you know of somewhere suitable to become a
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Keep Safe place or could benefit from having some Keep Safe cards please let us know
(Laura.evans@scotland.pnn.police.uk)

Dementia Project — the Herbert Protocol

Police Scotland have provided a few updates on this, however the work continued to gather
momentum. The Herbert Protocol is an information gathering form that Police encourage the public
and partners working with people who live with dementia, to complete. The form has vital
information including recent photograph of the individual, health information and important
information from their past such as previous addresses, hobbies and places frequented. The aim is
that we will never need to use the form, however if someone living with dementia goes missing, this
form would be vital for us to find someone sooner and safer. Recently we have been in discussion
with the local Dementia link team from Alzheimer’s Scotland to look at ideas of promoting the
scheme and work has taken place with Argyll and Bute Telecare and Hanover Scotland for those
living with Property Exit Sensors. Some members of the Dementia team have now been trained to
install call blockers for Argyll and Bute which is brilliant as it saves any stress that might be caused
for someone living with dementia to have a stranger in their house to install these.

Frauds

Despite a lot of prevention work in this area, Frauds continue to increase. Coming into spring we
expect to see bogus callers add to this as offering work on driveways and guttering or roofs is always
prevalent at this time of year. Close working with Police Scotland and Trading Standards will help
ensure relevant information is lawfully shared so that all legislation can be used on those causing
harm in our communities.

Police Scotland are looking to roll out their own campaign for “Pledge to Stop Scams” for this, we are
looking to community groups, members of the Community Planning Partner and the Area
Community Planning Groups to make a pledge of what they could do to help us all tackle frauds that
are affecting our communities. We know that frauds don’t simply result in financial loss, but a loss of
independence and overall wellbeing which makes this a matter for us all to help with. Will you help
and take the Pledge to Stop Scams? Would you like an input provided to a community group, or
advice for your own organisation or business on fraud prevention. Even a simple pledge that you will
share any fraud tactics you become aware of with an elderly relative or a neighbour could go a long
way. There is free online training that can be done for this which provides a certificate at the end,
and we are working on a website where you can lodge your pledge. Members of the Community
Planning Partnership are looking to make their pledge through Selfie Videos that we can share to get
everyone talking and sharing. If you would like to know more and get involved please contact PC
Laura Evans (laura.evans@scotland.pnn.police.uk)
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DWP Partner Update 07/02/2022

Countof customers —Universal Creditand Legacy benefits (Stats Xplore 19/01/22)

Universal Credit — Number of People on UC by Age Group at December 2021 (all conditality groups)

JobcentrePlus 18—-24 |25-39 |40-49 50-59 |60+ TOTAL
Campbeltown 119 344 193 154 84 894
Dunoon 157 469 238 217 83 1164
Helensburgh 183 478 244 197 90 1192
Oban 231 665 334 291 156 1677
Rothesay 78 235 139 126 79 657
TOTAL 768 2191 1148 985 492 5584
Count at Dec 2020 979 2450 1186 1053 526 6194
Comparisonto Dec V211 V259 | 1138 V68 V34 V610

2021
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Universal Credit = Number of People on UC by Conditionality Group at December 2021

JobcentrePlus C’town |Dunoon |Hburgh |Oban Rothesay | TOTAL
Searching for work 246 364 283 518 201 1612
Working — with 163 202 225 268 97 955
requirements

Working — no 192 196 266 378 93 1125
requirements

No work related 266 348 360 414 210 1598
Requirements

Planning for work 9 20 22 33 13 97
Preparing for work 35 49 52 73 36 245
TOTAL 911 1179 1208 1684 650 5632

Jobseekers Allowance as at May 2021 — Argyll & Bute

Male 170
Female 89
Total 259

Employment & Support Allowance as at May 2021 — Argyll & Bute

Phase of claim

Assessment phase 117
Work Related Activity Group 349
Support Group 2257
Total 2723

Income Support as at May 2021 — Argyll & Bute

Statistical Group

Lone Parent 70
Carer 122
Total 192
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Way to Work campaign
This week DWP launched Way to Work - a national drive to get half a million people who are out of work into jobs in the next five months.

With 1.2 million vacancies available and hundreds of thousands of people on Universal Credit who are actively looking to make a fresh startin
work. Way to Work will accelerate connecting current opportunities and jobseekers.

To do this, we are providing the following:

o Claimants will spend more time with their work coaches. This will improve the work coach’s understanding of their needs and their
suitability for certain roles.
« Jobcentres will be working with a diverse range of employers, of differing sizes and sectors. Work coaches will be able to match

claimants to the type of employer.
o For those feeling anxious, work coaches will offer a variety of ways and platforms claimants can be introduced to prospective

employers, including recruitment days, physical and virtual job fairs and other events.
e The recruitment process will be simplified and shortened.

Read the press release

Help to Claim
From 1 April, and following a grant competition, Citizens Advice (CA), in partnership with Citizens Advice Scotland (CAS) will continue to
provide independent support to people wanting to make a new claim to Universal Credit. This support will cover England, Scotland and Wales.

CA and CAS will provide Help to Claim support by telephone and digital channels. CA and CAS will refer people unable to access support via
these channels to their local jobcentre, where staff will identify the appropriate support to meet their needs.

Read the press release

Help to Claim Scotland

Cut to the Universal Credit taper rate, and Universal Credit Work Allowance increased
The taper rate means that if people increase their earnings, by working more hours for example, their Universal Credit is gradually reduced.
The current taper rate is 63p, meaning for every £1 a person earns after tax, their Universal Credit is reduced by 63p.

The Chancellor announced that the Government is cutting the taper rate by 8p, from 63p to 55p, ensuring more money in people’s pockets.

The Work Allowance allows some households to earn a set amount before the taper rate kicks in. This is generally for households on Universal
Credit who are in work and either looking after a child or have a household member with limited capability for work.
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https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MgRDU2NTM4OFMwNDM0OkIxNkIxRTJBRDFDOTM2RkZGNDA4OEQxMzZCRDYyMkI3-&CC=&w=76915
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MgRDU2NTM4OFMwNDM0OkIxNkIxRTJBRDFDOTM2RkZGNDA4OEQxMzZCRDYyMkI3-&CC=&w=76916
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MgRDU2NTM4OFMwNDM0OkIxNkIxRTJBRDFDOTM2RkZGNDA4OEQxMzZCRDYyMkI3-&CC=&w=76917
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MgRDU2NTM4OFMwNDM0OkIxNkIxRTJBRDFDOTM2RkZGNDA4OEQxMzZCRDYyMkI3-&CC=&w=76919

Work Allowances are currently set at £293 a month if the household receives housing support, or £515 if they do not receive housing support.
These are both being increased by £500 per year.

Both of these changes will be implemented from December 2021, and together will benefit 1.9 million households who will on average keep
around an extra £1,000 a year. The changes apply across Great Britain, and the Northern Ireland Executive will be funded to match them.

Generalsupport

Work Coaches canuse the Flexible Support Fund to help customers cover travel costs for up to 3 months whenthey start work, as
well as using this fund to remove other barriers when a customer has a job offer. Thiscan be usedtoremove barrierssuchas
clothing, tool, equipment of training.

JCP has alsorecently purchased provision viathe Dynamic Purchasing System for a small group of customers in Dunoon to give
them supportin learning basic computer skills. Afurther course if dueto startin Helensburghon 17/1/22.

Access to Work

Access to Work can help people get or stay in work if they have a physical or mental health condition or disability. The support depends on
needs but through Access to Work can apply for:

e A grantto help pay for practical support with your work
e Advice about managing your mental health at work
e Money to pay for communication support at job interviews
There is also support available for mental health support which can be accessed without being diagnosed with a condition.

o

WelcomeToAbleFutur
es.pdf

Access to Work: get support if you have a disability or health condition - GOV.UK (www.gov.uk)

Helping people understand how Universal Credit can support them

DWP has launched a new campaign to help people understand the support that Universal Credit (UC) could offer them.

The digital advertising campaign will help people, including those on legacy benefits, understand the tailored support they could access through
Universal Credit, whether they’re in work, out of work, or unable to work at the moment.

A new web page will help guide people through Universal Credit, detailing the support it offers and how it works to make sure people are
getting all the financial support they are entitled to — all in one place. Find out more
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https://www.gov.uk/access-to-work
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MSBDU2NTM4OFMxMzM0OkI2REJFMkU2NTY4RjJCNjlBN0Y4MjMwNDdDMzYyOTc0-&CC=&w=76584

Evidence to Verify Housing Costs

When claimants are given a list of acceptable evidence to verify their address, they will no longer be able to provide a mobile or
digital telephone bill. These documents do not prove that they are currently living at the address. If claimants have a landline phone
bill, this is acceptable and can be used as evidence

Job Entry: Targeted Support (JETS)

JETS is being extended to Friday 30 September 2022. It is designed for claimants who are close to the labour marketand require
light-touch employmentsupport, including digital skills or support finding a new career path, work coaches can refer customers to
this provision.

Bringing New Style Jobseekers Allowance (JSA) and Employment & Support Allowance (ESA) obligations in line with Universal
Credit
A recent change was made to bring the obligations in new style JSA and ESA benefits in line with those in Universal Credit.

This will mean that, as is the case for Universal Credit claimants, if someone in receipt of new style JSA and ESA fails to do what they have
agreed to in their Claimant Commitment without good reason - such as having or caring for a child, or a change to a health condition - their
payments may be reduced for a set period. This is known as a sanction.

All Claimant Commitments are tailored to a person’s personal circumstances and local jobs market, and claimants affected by this change are
being informed of the introduction of the new process. Sanctions are only applied as a last resort when a claimantis not engaging with the
commitment they have made. If someone disagrees with a decision, they can ask for it to be looked at again.

Minimum Wage Increases
The National Living Wage (link) will rise from 1 April 2022 to £9.50. The rate for 21-22 year old will also increase to £9.18, 18-20's
willmove to £6.83 and the apprentice rate will be £4.81.

Working Tax Credit Changes

During the pandemic, WTC customers did not have to tell HMRC about temporary short-term reductions in their working hours as a
result of coronavirus. From 25 November 2021 customers will have the usual one-month window if they are not back to working their
normal hours Working Tax Credit customers must report changes to working hours - GOV.UK (www.gov.uk)

Carer's Allowance Supplement - Scotland

The eligibility date of the next Carer’s Allowance Supplement payment will be 11 October 2021 for customers living in Scotland
and in receipt of Carer’'s Allowance on that date. Recognising the additional pressures unpaid carers face as aresult of the
pandemic, the December paymentwill be doubled to £462.80.
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https://www.gov.uk/government/news/large-minimum-wage-increase-to-boost-low-paid-workers-incomes
https://intranet.dwp.gov.uk/section/organisation/change-and-resilience-group/our-portfolio-programmes/scottish-devolution-programme/delivered-so-far/carers-allowance-supplement
https://www.gov.scot/news/carers-allowance-supplement-bill-passed/

Child Winter Heating Assistance - Scotland

The Scottish Government has laid legislation extending the eligibility criteriafor Child Winter Heating Assistance toinclude
customers living in Scotland aged 16 to 18, in receipt of the enhanc ed daily living component of Personal Independence Payment
during the qualifying period. If the legislation is passed, the paymentwill also be backdated to last year. Winter 2021 payment of
£202, are expected to be made from the end of Novemberin batches over the winter.

Warm Home Discount Scheme for Winter 2021/22

The Warm Home Discount (WHD) is a government schemethat obligates the largest energy suppliers to credita £140 discount onto the electricity
bills of certain low income households.

Recipients of the Guarantee Credit element of Pension Credit will receive a letter by mid-December advising whether the discount will be paid
automatically by their energy supplier, or if they need to contact the WHD Helpline by 28 February 2022 to confirm their eligibility.

The WHD Helpline opens on 18 October 2021 - Tel: 0800 731 0214.

A limited number of WHDs are also available to other low income households. Non-Pension Credit customers should contact their energy supplier
for further information. Find out more

Action taken to help stop pension scams

New regulations to help prevent pension savers being subject to scams, came into force on 30 November.

There have been cases of fraudsters trying to trick those of pension age into moving their pension pots into fake accounts. The new red and
amber flag system allows transfers to be stopped or paused when there are tell-tale signs of fraud, like “too good to be true” incentives such as
free pension reviews, early access to pension cash, or other time-limited offers.

To mark the new regulations two videos have been produced, one featuring the Minister for Pensions, which help explain to people what the
changes mean for pension savers and how the regulations will work.

As this is an important message, we would be grateful if you could help us get the news out there, such as sharing the posts on your social media
channels. More details of the new regulations can be found on GOV.UK.

Tax liability of coronavirus support schemes
HMRC are reminding people that grants and payments from schemes to support businesses and self-employed individuals during coronavirus
(COVID-19) are taxable. They should be declared as taxable income on company tax returns in line with the relevant accounting standards.

To find out more visit Reporting coronavirus (COVID-19) grants and support payments on GOV.UK.
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https://intranet.dwp.gov.uk/section/organisation/change-and-resilience-group/our-portfolio-programmes/scottish-devolution-programme/delivered-so-far/child-winter-heating-assistance
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=Mi9DU2NTM4OFMwMjM0OjgzRkUyRDhDQTY2M0RDM0IyNTdGNkUwNTQ4MUYzRTMz-&CC=&w=76377
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MRpDU2NTM4OFM1MzM0OkMxMTc5MkM4ODkzNTAzRjhDMzlBRTg2OTY0NkJGRkJB-&CC=&w=76707
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MRpDU2NTM4OFM1MzM0OkMxMTc5MkM4ODkzNTAzRjhDMzlBRTg2OTY0NkJGRkJB-&CC=&w=76708
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MRpDU2NTM4OFM1MzM0OkMxMTc5MkM4ODkzNTAzRjhDMzlBRTg2OTY0NkJGRkJB-&CC=&w=76709
https://news.dwp.gov.uk/dwplz/lz.aspx?p1=MRpDU2NTM4OFM1MzM0OkMxMTc5MkM4ODkzNTAzRjhDMzlBRTg2OTY0NkJGRkJB-&CC=&w=76710

Advice on Finances - Scotland

Households experiencing financial difficulties are being offered greater support(linkis external). The Money Support Scotland
website, funded by the Scottish Government, will point users to a range of organisations committed to promoting the take up of
social security benefits, free debt advice and access to affordable credit.

Internet Voucher Scheme - Scotland

Homes and businesses in Scotlandthat are unable to access fast internetspeeds now have until 31 March 2022 to apply for funding
worth up to £400 under the Reaching 100% (R100) Scottish Broadband Voucher Scheme(link is external). An additional £250 is

available for those in the hardest-to-reach areas.

Early Learning and Childcare Consultation - Scotland

A consultation seeking views from organisations and individuals on the proposed public service delivery objective under the data
sharing provisions. The aim is to enable data sharing between DWP, HMRC, the Scottish Government and Scottish local authorities
to improve take-up of the targeted offer of early learning and childcare (ELC) in Scotland to eligible 2-year-olds. Data sharingis
envisaged to help identify households that are eligible for funded ELC and to inform them of their likely eligibility and improve take
up. The consultation ends on 7 March 2022.

End
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https://www.gov.scot/news/advice-on-household-finances/
https://www.gov.scot/news/delivering-quicker-internet/
https://www.gov.uk/government/consultations/digital-economy-act-2017-scottish-early-learning-and-childcare
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