
Planning for Firm Foundations  
Argyll and Bute Council’s preliminary planning advice service 
 

Guidance Notes 
 
Why do I need to ask for pre-application advice? 
Pre-application discussions set a good grounding for any future application for planning permission.  
It helps to indicate the likely success or otherwise of a proposal and ensures a good healthy 
dialogue early in the process.  These discussions will also allow the appropriate planning officer to 
set out relevant information requirements that should be supplied with any application for planning 
consent.  Overall this process should assist in speeding up your application through the planning 
system and offer you a level of comfort before embarking on your project fully.   

What’s wrong with verbal advice? 
Advice provided verbally can often result in ‘crossed wires’ causing frustration on your behalf and 
ours.  If advice is written down then it cannot be confused nor can either party provide false details 
of what has taken place at the pre-application stage.  Having written advice will provide clarity of the 
proposal to all parties.   

What service will Argyll and Bute Council provide? 
On receipt of your written enquiry we shall provide you with an acknowledgement letter within 3 
working days and a full response within 20 working days of receipt of your request.  Please note that 
the officer dealing with your enquiry will contact you if further details are required and that this may 
impact upon timescales. 

Depending on the nature of your enquiry the response will include some or all of the following 
information: 

• Whether you need planning or other associated forms of permission, if that forms part of your 
request, 

• An assessment of the proposal against the relevant adopted development plan policies, 
• Details of further planning material considerations that are likely to be taken into account if an 

application is submitted, 
• Advice on your options should you wish to proceed with an application. 

If you are submitting a proposal for a major development under the Town and Country Planning 
(Hierarchy of Developments) (Scotland) Regulations, please contact our Major Applications Team to 
discuss what Pre-Application information procedures need to be taken.    

What information should I provide? 
In order to deal with your query planning officers will require clear and concise details of what is 
proposed, a site plan and a location map.  Please note the location map should make it obvious 
where the site in question is and should provide clear access details. If the site is particularly remote 
then a larger scale map may be required as well as a more detailed one.  These information 
requirements are the minimum that we require and if these details are not provided then this will 
result in a delay in our reply.  Further details may be required in order to make an informed response 
but the appointed planning officer will contact you if further information is required.  Please note that 
you can submit as much detail above the minimum requirements as you feel is helpful.     

Which form should I fill in? 
There are two forms of enquiry.  The first of these forms relates to all householder enquiries and 
permitted development queries. A householder enquiry is for minor development within the curtilage 
of your dwellinghouse and extensions to an existing dwellinghouse. Permitted development enquires 
are there to ask whether or not your proposal requires Planning Permission. If you proposal is more 



complex then the second form should be used.  If in doubt then please contact your local planning 
office. 
 
We would strongly suggest you submit your enquiry on one of our preliminary enquiry 
application forms to ensure you submit the appropriate level of detailed information. 

Why is there a disclaimer? 
Pre-application information will always be shared with Consultee bodies where necessary. Please 
note that even if you do wish the details to remain confidential, all information held by the Council 
may be subject to requests for information under the Environmental Information (Scotland) 
Regulations 2004, but personal data will not be published at any point.  
 
Can I have a meeting to discuss the proposals? 
If needed, a meeting can be arranged at a time and place that suits both you and the planning 
officer.  Please be aware that the planning officer cannot meet you without the prior submission of 
this form and the minimum details specified above and all meetings are at the officers’ discretion. 

When can I expect a response? 
We shall provide you with an acknowledgement letter within 3 working days and a full response 
within 20 working days of receipt of your request.  If we are unable to do so the appointed officer will 
contact you with a revised timescale and reasons for this revision.   

What if I need to involve consultees? 
If your proposal requires the input of consultees, such as the Councils’ Roads and Amenity Services 
or Scottish Natural Heritage for example, then we will contact them for you and provide a 
comprehensive response covering all relevant issues.  Please be aware that consulting other parties 
could pro-long the process but the appointed planning officer will contact you to discuss.  It is better 
that a complete and in-depth response is provided and takes a little longer than one that is too brief 
and provides too little detail.    

What if I am unhappy with the response? 
If you are unhappy with the manner the pre-application query was handled or if the content of the 
response is unclear then you are welcome to discuss this element with the appointed officer.  If you 
are unhappy with the content of the response then the submission of a formal planning application is 
still open to you. 

Will a positive response guarantee planning consent? 
This preliminary assessment is based on the information provided to us and we cannot be held 
responsible for inaccurate submissions or interpretation.  The onus is on the enquirer to ensure 
information is clear and concise.  In the event of a formal application being submitted, the Council 
must take into account views of consultees and representations as appropriate.  Any necessary 
report to Committee must reflect this and may therefore differ from the initial assessment.  Finally, 
any pre-application response is the view of the appointed planning officer and may not necessarily 
be those of the Council and are to be used as a guide only and not as a guarantee that planning 
consent will be granted. 



How to contact us: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Argyll and Bute Planning Enquiries:   
Tel: 01546 605518 

  
 
 
 
Loch Lomond and the Trossachs National Park 
Carrochan, Carrochan Road, Balloch G83 8EG 

Tel: 01389 722024 

Email: planning@lochlomond-trossachs.org 
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