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HOW TO UNDERTAKE A PUBLIC SEARCH 

 

Anyone can undertake a search of the Private Landlord Registration database which 

can be found online at www.landlordregistrationscotland.gov.uk  

 

From the home page, click search 

 
 

You can search for a property, a landlord or a registration number 

 If you are looking at renting a property, search for the property address in the 

first instance 

 If you are already renting a property and have your landlord’s name and 

address you can undertake both a property or landlord search 

 If you have seen a registration number on an advert undertake a registration 

number search 

 

http://www.landlordregistrationscotland.gov.uk/
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Search for a Property 

                   
* A help box can be found on most pages and will provide further information  

 

1. Make sure Search registers for a property has been selected  

2. Enter the property details  

 If you know the property postcode just enter this 

3. Click Confirm Address – the system 

will either find the address or offer a 

list of possible addresses, pick the 

address you are searching for 

 If you cannot find the address 

you are looking for click Search 

for another Address and try 

putting less information into the 

search 

 

4. Enter the words listed in the anti-

spam box 

5. Click Search for Registration 

 

The search will either report that there are no registrations or it will confirm the 

landlord’s name, the agent’s name (if there is one) and the contact address for the 

property. 

 The contact address is not necessarily the same as the landlords address, it 

can often be the agent’s address 
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Search for a Landlord 

 

1. Make sure Search registers for an individual or organisation has been selected  

2. Choose whether you are searing for an individual or an organisation (this might 

be a company, estate, charity or trust)  

3. Enter the individual or organisation name 

 You must enter the correct full name of the landlord otherwise the search 

will be unsuccessful 

4. Choose which Local Authority you want to search in  

5. Enter the address of the landlord 

 If you know the postcode just enter this 

 If the correct address is not entered then the search will be unsuccessful 

6. Click Confirm Address – the system will either find the address or offer a list of 

possible addresses, pick the address you are searching for 

 If you cannot find the address you are looking for click Search for another 

Address and try putting less information into the search 

7. Enter the words listed in the anti-spam box 

8. Click Search for Registration 
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The search will either report that there are no registrations or it will confirm the 

landlords name and their registration number. 

 

Search for a registration number 

 
1. Make sure Search registers for a registration number has been selected  

2. Enter the registration number  

3. Enter the words listed in the anti-spam box 

4. Click Search for Registration 

 

The search with either report that there are no registrations for that registration 

number or it will report that there is a registration. 

 Check that the registration is valid in Argyll and Bute. 

 Check that the correct landlord is listed; it is the landlord rather than the 

letting agent that must be listed. 

 Check that the application is showing as approved. 

 If a landlord has submitted an application for registration but it has not yet 

been approved it will show as under consideration. 

 

Can’t find a Landlord or Property? 

The property/landlord may not show up in the search because some of the details do 

not match those in the database, for example an address might be listed differently.  

If you can’t find a property or landlord contact Private Landlord Registration as the 

property and/or landlord may still be registered. 

 

There are exemptions to registration which may apply; further details of exemptions 

can be found on the Landlord Registration Scotland website. 
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http://www.argyll-bute.gov.uk/planning-and-environment/environmental-health-contact-details#PLR
https://www.landlordregistrationscotland.gov.uk/Pages/Process.aspx?Command=ShowHelpWhoRegisters

