
Hello and a warm welcome to a special bumper edition of the Argyll and Bute Literacies Service  

newsletter. We hope that it will help to keep everyone involved with the literacies service aware of 

what’s happening across Argyll, as well as providing a forum for us all to share ideas, knowledge 

and experiences.  Submissions from tutors and learners are particularly welcomed, and in this 

edition we are proud to present several pieces by Dunoon and Bute learners. Enjoy! 
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Katharine and volunteer tutors pondering ‘top tips’ for 

integrating creative writing and literacy 

Volunteer ALN Tutor Conference 2014 
  A day of training and networking in Inveraray  

 

Our first ever Volunteer Tutor Training Conference took place on Wednesday 19
th
 March in the 

Argyll Hotel, Inverarary. We had a fantastic turnout, with tutor representatives travelling from all 

our areas in Argyll and Bute. The aim of the day was to say a great big “Thank You” to all our 

volunteer tutors for the fantastic work they do in helping us provide literacies services across 

Argyll and Bute. With everyone travelling from such faraway places, our time was limited:  The 

day was centred around two main workshops plus a talk from our very experienced and 

unfortunately now retired tutor,  Madalene Lee.    

Katharine, the Literacy Development Worker from Bute kicked off with a Creative Writing 

workshop which she has delivered to learner groups in the past.  Everyone immediately 

engaged and had great fun in creating a character from a photograph. Katharine led the 

discussions in a very professional way, at the same time reminding us all that ‘learning is fun’.  

We worked in pairs with a ‘character form’ to complete. There was a good mix of tutors and 

Literacy Workers working together, and everyone was keen to introduce their ‘characters’. There 

was lots of discussion about how this could work with learners, and the workshop also offered 

tutors some tips for developing their own creative writing skills.  

 



Feedback on the workshop was excellent as the evaluations show:   

“Such a well-run, well planned, interesting, beautifully delivered, thought provoking and lively 
session – FAB!” 

“Excellent workshop! Gave us loads of ideas to work with learners” 

“Thought provoking, ideas flowing! From a fabulous well-delivered workshop / presentation – 
feel much more confident and prepared, capable of using creative writing and imagination in 
general with learners – would love to attend further workshops” 

After Lunch, Madalene gave an informative and witty talk about her time as a tutor and how 
rewarding she found it when a learner finally ‘got it!’ This was much appreciated by the tutors – 
“Enjoyed Madalene’s tips.” 

The afternoon workshop was lead by Robert Jenner, a Buddhist monk, 
who described his personal journey using mindfulness meditation to 
overcome his dyslexia. We all recognised his story from working with 
dyslexic learners who have often been told that they are stupid and 
won’t be able to achieve anything in their lives. Robert is a true 
example of someone who refused to be labelled and he has gone on 
to great academic and personal success. As well as his main job, he 
travels round the country delivering workshops on Mindfulness 
Meditation free of charge.   

Robert had everyone practising mindfulness - a great strategy for 
taking time out from our busy lives and focussing on the ‘here and 
now’.  Participants commented: 

“A warm touching and engaging session with Robert. I am full of 
appreciation for Robert and the generous organisers of today. Yes!  
Yes! Yes!” 

The Creative Writing and Literacy workshop inspired lively debate and some great ideas 

Robert Jenner, 

mindfulness maestro 



Just recently completed in Kintyre is the new Peer Mentor course that we ran in Campbeltown 

Grammar School.  The idea of the Peer Mentor course is to train 5
th
 and 6

th
 year students in 

delivering Literacy, in order for them to assist their younger peers.  Students were given an 

insight into a range of difficulties that reading, writing and spelling can present, as well as having 

the opportunity to gain the skills necessary to help others overcome these difficulties. 

The Peer Mentor course was designed to train young adults to work with their younger peers, in 

much the same way as the ITALL (Initial Training in Adult Literacies Learning, now Supporting 

Adult Literacies Learning) course is used to prepare adults to work with their peers. 

Participants also underwent personal development and inter-personal skills were developed and 

strengthened, not least between the Grammar School and its students and CLD staff and 

volunteer tutor.  The course was delivered by the Literacies Worker and one volunteer tutor.  It 

was developed as a pilot scheme, and although numbers were low, it was deemed a success by 

the Grammar School and it has been decided that we will continue to run the course.  The new 

course will start when the new academic year begins in August and it is hoped that it will 

eventually be rolled out to other schools in the Argyll and Bute area. 

Left:  Gemma Willan, Sarah 

Bateman and Kenisa Brown after 

being presented with their 

certificates. Well done, girls! 

“A very good experience. I learned a lot and it was an interesting thing to do.”  

Robert finished off the afternoon by offering tips on how, when and where to practice 
mindfulness meditation, and a 15 minute meditation. Several people remarked on how relaxed 
they felt after taking time out. 

“It’s a reminder that we should ‘stop’ and take time out of our busy lives” 

Overall the staff team felt that the day was a real success – we have 
some great suggestions for workshops for the next Conference and will 
take on board the request for “more water”! 

Hand-outs were available on: Exemplar Learning Logs,  Exemplar 
Individual Learning Plans, Creative Writing Workshop, Online resources 
and Core Skills Accreditation. If you didn’t manage to get copies of these, 
please let your Development Worker know. 

Peer Mentoring in Kintyre 



Dunoon’s Literacies Drop-In Group Visits the 

Riverside Museum in Glasgow – Learners’ Thoughts  

DAY OUT TO THE RIVERSIDE MUSEUM 

By Robinette 

On Wednesday the 5th March 2014 the Dunoon Drop In went to the Glasgow Riverside 

Museum to see different types of transports.  We decided the week before to meet at the bus 

stop at the Dunoon Ferry Terminal at 10:15 and to get the Glasgow bus, apart from Ann (who 

got the bus at another bus stop) and Jackie (who could not make it).  The weather for the 

morning and the afternoon was dry. 

The bus went from Dunoon by the Western Ferries to Greenock, where Ann got on the bus and 

then we had two hours on the bus to get to Glasgow (where we got to see different sceneries). 

When we got to Glasgow, we had to change buses in George Square for the bus to the 

museum (which we got straight away).  Outside the museum, we saw two big seats that are 

made out of fake grass that are public art. (It is just missing the TV).    

When we got to the museum we decided to split up where the boys went one way and the girls 

went another, but I decided to go on my own to explore the new two floor museum.  In the 

museum I saw the different kinds of Fire Engines, Police Cars, Trams, Buses, Cars, Bikes, 

Fashion, Boats and others, all of different sizes and you get to read a bit about the different 

displays (I didn’t know there were so many different kinds).  The different displays tell you what 

they are called, the year they are made and each one has a computer that gives you a story 

about them. 

There is also a main street dated from 1895 to 1930 where you get to see inside the different 

shops and there were also computers that give you stories about the different shops and an old 

Subway (this is my favourite part of the museum).  Also in the streets you got to see a Tram, 

working vehicle and an old Hearse drawn by stuffed horses.  We went round the museum the 

first time for one half hour and the second time for one and a quarter hours before we had to 

get the bus at four.  After the first time round we went to the restaurant, where most of us had 

different meals and afterwards we went round again before we met up at the shop that sells 

souvenirs before we left the museum. 

The weather on the way back 

home started out windy and dry, 

but when we were travelling it 

rained and the Ferry was a bit 

choppy and it became dark too. 

We had to get the bus back to 

George Square and then we 

walked to Buchanan Street to get 

the Dunoon bus back to Dunoon 

where we finish at Dunoon Ferry 

Terminal. 

Glasgow’s Riverside 

Museum of Transport 



 
A TRIP TO THE TRANSPORT MUSEUM               

by  FRED NOBLE 

A trip to the Riverside Transport Museum in Glasgow was arranged for the Drop-in class at the 

Dunoon Community Centre educational facility.   We were blessed by good weather, as it turned 

out to be a clear, crisp March day.  Everyone was at the bus stop on time, and no problems 

were encountered during the journey which took us over the Western ferry and then on to 

Glasgow. In the group were some who were familiar with the Glasgow streets and they helped 

by guiding the rest from the Bus stance to the Museum bus stop.     

The outward appearance of the Museum was very 

futuristic and impressive. On entering, one was struck by 

the cleanliness of the Museum.  It was noticeable that 

there were many with young families, to most, it would be 

seeing what things were like a long time ago when their 

Mother’s Grandmother was a little girl.  Some in our 

group were taken back to a time that they could 

remember, by noticing the many older models of motor 

cars that were on display.  But to the majority it was the 

old adage ‘before my time’   

The thing that came home to myself was all the physical effort and work that obviously had been 

put into the production of the vehicles on show. To think at that time there were none of the 

labour saving appliances that are around to-day that would have made their work much easier 

But again the great pride in their workmanship clearly showed. Even when looking at the wheels 

and tyres took you back to the time of cobbled streets and worse. To try to understand how 

great minds were able to project into future time to create such things as a motorised vehicle 

when no such like were in existence, is beyond comprehension. The visit made everyone 

realise just how many brilliant minds there have been before our time. Personally it made me 

realise how insignificant we really are. A mere drop in the ocean when we think of the great 

minds that were before us, and the clever people who will come in future years.  I think the 

value of the trip was significant in many ways, and was greatly appreciated by everyone in the 

group, as each gave an entirely different appreciation of their visit. 

Murray, Fred, Dawn, Maureen, Robinette, Jeananne (volunteer 

tutor) and Alan Adult Literacies in Dunoon 

Inspired by Robinette, Fred and Alan? 

Want to find out more about the Literacies 

Drop-In or 1:1 literacies tutoring? 

 

Please contact Ann Bruce 

T: (01369) 707 161 

E: Ann.Bruce@argyll-

bute.gov.uk 



 

By Alan 
 

Community took us on this bus from Dunoon to the new transport museum in 

Glasgow.  This is the bus we went on to the museum. Once we got there we 

went inside then we went our separate ways. The others went to see the old 

cars and trams and I was looking at the old cars on the shelf.  Then I was 

looking at this this mobility car that I saw in the 70s. 

After that I went inside this old tram. The back rest went back and forward depending which way the 

tram was moving. Then I went upstairs to see the battle ship that was in the war and some passenger 

ships. A while after that we went for lunch and then we looked around some more. I was looking at the 

steam car then the old motor cycles.  Afterwards I went to see the canoe that was hanging up, beside it 

there was a dummy sitting in a wheelchair demonstrating how to play tennis. Then I had a quick look 

around before we all went home.  Then we all boarded the bus back to George square. After that we all 

got the Dunoon bus back home. 

Wood Word is an innovative new project based on the principles of Forest Schools, a long-term 
outdoor learning programme which has become established in primary and secondary schools 
all over Scotland. Forest Schools encourages learners to explore the outdoor environment and 
appreciate nature whilst introducing responsible risk-taking, sustainability and citizenship.  

Wood Word is designed for adults and is different in that it is geared towards not only raising 
self-esteem, confidence, problem solving skills, etc., but also integrates literacy and numeracy 
as part of the pilot.  There are 10 learners on the pilot, most of whom will be working towards 
the John Muir Discovery Award, which involves discovering a wild place, exploring it, 
conserving it and sharing experiences.  One activity which worked exceptionally well was ‘How 
good is our Woodland?’ during which learners explored the qualities needed for woodland 
biodiversity.  The Pilot is funded by the Forest Education Initiative (FEI). 

 

Wood Words from Oban 

Forest School meets Numeracy and Literacy in the Woods 

How good is our woodland?  Oban adult literacies 

learners find out. healthy outdoor 
fun 

long-term 

increased  

self-e
steem 

numeracy 

skills team work 

active 

individual 

independence 
achieve 

supported 

environment 

engaging 

improved confidence 

literacy 

ownership 



The Scottish Book Trust is currently in the process of developing 

a new anti-sectarianism resource, and learners in the Oban area 

are helping put it together.  The SBT has contacted a number of 

authorities and groups throughout Scotland to help explore 

sectarianism through a variety of interactive activities which 

examine what it is, how it developed, its prevalence etc., and 

through the experiences of those involved, look at developing 

plot lines and characters for the graphic novel which will result. 

So far there have been two sessions, with author Gowan Calder 

(author of Skint!) in attendance at the most recent one.  It is 

something of an honour for SBT to come to a place like Oban 

with the logistical difficulties winter public transport timetables 

can cause.  It is also the first time that adult literacies learners 

and Oban High School students have worked together on a 

single project, and we’re very proud to be involved.  

Anti-Sectarianism in Oban 

Oban learners get involved in new Scottish Book Trust project 

 

 

 

 

Gary Gemmell’s Blue Heaven 

Oban learner completes his second Rangers tribute booklet 
 

Oban-based learner Gary Gemmell has just 

completed the second instalment of his ‘homage’ to 

Rangers with his ‘Blue Heaven’ booklet. 

It is the story of Gary’s love of all things Rangers and 

his mammoth collection of memorabilia, which 

includes an incredible 98 strips!  In the book, Gary 

recollects a family tour of Ibrox. Gary says: “We 

started by visiting the trophy room (my dad said ‘Just 

like going into Gary’s room at home’).” 

In addition to writing about his favourite players 

alongside masses of photographs, Gary also details 

some of the ‘troubled times’ of Rangers’ recent 

history. 

Gary sent a copy of his previous booklet to Ally 

McCoist, who delighted Gary by writing to him. 

The book would not have been possible without the 

help of his tutor Ros – a Celtic fan! 



 

Literacies Support in Argyll 

If you would like support to develop your reading, writing or 

number skills, or if you are interested in becoming a 

volunteer tutor, please get in touch with your local literacies 

development worker - contact details below. 

Kintyre: 

Roxanne Docherty 

T: (01586) 559 284 

Islay and Jura: 

Lynda Cooper 

T:  0(7825) 977 271 

Bute: 

Katharine Usher 

T: (01700) 501 392 

Oban: 

Brian Marden 

T: (01631) 567 952 

Mid-Argyll: 

Pam Staley 

T: (01546) 604 757 

Helensburgh: 

Gordon MacKinnon 

T: (01436) 658 740 

Dunoon: 

Ann Bruce 

T: (01369) 707 161 

Waking up to Numbers: A Learner’s Experience 

By Joy Fielding 

Just to introduce myself, I’m 63 years old, left school one month after my 

16th birthday, and wept all the way home.  Late last summer I became 

irritated with myself because I couldn’t work out what was less than a half 

but more than a third - that sort of thing.  I’d been decorating my flat and 

measurements mattered. Then, one glorious morning, I remembered about 

the Big Plus.  I went promptly to the library, picked up the advertising card, 

and started the ball rolling.  

Bute Community Learning dealt with me efficiently and in no time flat I was interviewed and 

allocated a tutor, who turned out to be a jewel.  As a team we established what I needed and 

set to work straight away.  The sessions were arranged at mutual convenience, and after an 

initial embarrassment at my backwardness, from which I quickly recovered, they became fun.  

I felt at ease, as though I was among friends.  My confidence level was regularly measured 

and grew steadily, and I always left the session on a high.  I felt a definite sense of 

achievement and a strong desire to continue.  I now find that my mind works more quickly in 

general in day-to-day activities, and has the added benefit of waking me up.  I am becoming a 

whizz at maths, and that’s my goal.  Hearty thanks to everyone concerned.  


