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Your council –  
2015/16 

This is a guide to your council – Argyll and Bute Council – for 2015/16. 
There is lots of useful information including contact numbers for 
council services, using our leisure facilities and halls, recycling and 
bin collections, as well as details about how your council tax is 
calculated and how you can pay, and much more. Please keep it handy 
throughout the year for whenever you need to get in touch with us or 
find out more about what we can do for you. 
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Keeping in touch with your council – 
useful contact numbers

You can email us at enquiries@argyll-bute.gov.uk for all matters or call 
our Customer Service Centre between 9am and 5pm, Monday to Friday, 
on the numbers below – they will help you or put you through to the 
right team. 

Council tax enquiries     01546 605511

Council Tax Reduction Scheme and benefit enquiries 01546 605512

Roads, lighting, waste, pest enquiries   01546 605514

Payments      01546 605515
(automated service available 24/7)

Complaints and feedback    01546 605516

Social work and social care    01546 605517

Planning, including building standards   01546 605518

Regulatory services      01546 605519
(trading standards, environmental health, licensing)

General enquiries     01546 605522

Service disruptions     01546 604040
(automated service available 24/7)

Text us on      07860 023933

Our out-of-hours emergency numbers are:
Social work services     01631 566491

Homelessness      0800 5877285

Council property maintenance    0845 6014073 

Keeping in touch w
ith your council—

useful num
bers
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Play your part in a bright future for A
rgyll and Bute 

Argyll and Bute’s Single Outcome Agreement has at its core the vision 
that ‘a thriving economy is built on a growing population’. More people 
and more jobs mean a bright future for everyone. The work of Argyll 
and Bute Community Planning Partnership is a key part of this – bringing 
together public and third sector agencies. But everyone in Argyll and Bute 
– people and groups – can play a part in making that happen. Working 
together is crucial to Argyll and Bute’s success.

Councillor Dick Walsh

Leader of Argyll and Bute Council, Councillor Dick Walsh explains: “Argyll 
and Bute has an economy full of opportunities. To make sure we realise those 
opportunities, we need to attract more people and more jobs to the area. This is 

an aim shared by the council, our community planning 
partners and everyone who has the best interests of 
Argyll and Bute at heart. It is the driving force behind 
the Argyll and Bute Economic Forum, which grew from 
our 2014 Economic Summit and brings together key 
players from the local business community, third sector, 
academics and the Scottish Government.”

“No single organisation will achieve future prosperity 
alone. Argyll and Bute Council is committed to doing 
all that we as a council can do and our top priority is 
making Argyll and Bute the best place to do business 

in. We are already taking action and seeing real results from our £30 million-plus 
regeneration programme in Argyll and Bute’s major towns and are building on 
these to bring benefits to all communities in the area.” 

“As well as the action we have already taken, there are over £1billion of 
development opportunities, including 4,500 potential housing units, identified in 
the new Argyll and Bute Local Development Plan.”

“We are delivering investment, change and opportunities that will create 
prosperity through a growing population. This hard work will continue. This council 
is meeting challenges and achieving progress for Argyll and Bute. There is much 
to be proud of in Argyll and Bute already and we are confident that, by working 
together, everyone can secure that prosperous future.”

Depute Leader Councillor Ellen Morton adds: “What kind of Argyll and Bute do 
you believe in? We at Argyll and Bute Council believe that it is a wonderful place 
to live, work and visit. We believe that prosperity is there to be created and that it 
needs everyone involved in the life of Argyll and Bute to back Argyll and Bute. 

“We want to see an area that is thriving – a great place 
to do business, a place that’s a by-word for working 
together for success and delivering results. That is why 
we are investing in our communities and setting out 
clear priorities which show that Argyll and Bute Council 
is playing its part in securing a prosperous future. 
We recognise the part that we can play in delivering 
what matters to people and what will contribute to 
that prosperity. Investing in our schools, building new 
schools where they are needed, regenerating our major 
towns – we are making sure we use the resources 
and facilities we have as innovatively as possible to 
enhance and protect our essential services.

“I would encourage everyone to join us in working to bring success to Argyll and 
Bute for the benefit of all our communities, so that in five or ten years’ time, you 
can look proudly at a vibrant, flourishing Argyll and Bute and say – I helped to 
create that.”

Councillor Ellen Morton

          G
et involved—

back A
rgyll and Bute

Argyll and Bute – an economy full of opportunities – get involved
More people and more jobs mean a brighter future for everyone
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Your council – investing in Argyll and Bute

Campbeltown (£6.5m plus): redevelopment of the New 
Quay and berthing facilities; Kinloch Road; town centre 
improvements under the Townscape Heritage Initiative; 
investing in a new grammar school. 

Your council—
investi

ng in A
rgyll and Bute

Helensburgh (£14.9m): town centre transformation, 
esplanade improvements, enhanced town centre 
public space; £8.3m refurbishment of former Clyde 
Street school providing office space, marriage suite 
and indoor/outdoor space for community use.

Oban: as well as the £6.9m Oban Bay project, the £18.9m Lorn Arc 
investment programme is also taking shape – enabling the development of 
1,000 new homes, new commercial/retail space and Oban Airport business 
park. A new Oban High School is also planned. 

Bute: Rothesay’s historic 
town centre is being 
revitalised through the £2.6m 
Townscape Heritage Initiative, 
complemented by the £8m 
restoration of the Art Deco 
Rothesay Pavilion, which 
attracted £600,000 Coastal 
Communities funding and a 
£3m from the Heritage Lottery 
Fund.  

Dunoon: benefiting from 
investment of over £17m. We are 
carrying out a major renovation of  
the Queen’s Hall and investing £2m 
to save Dunoon’s iconic Victorian 
timber pier. Kirn is to have a new 
primary school while Dunoon 
primary school will benefit from 
a significant upgrade.  We are 
investing £1m in a new children’s 
home. 

Island communities: Over £2.5m of last year’s capital roads 
programme budget has been invested in our islands roads networks. 

Your aw
ard-w

inning council
Award-winning services for our communities

Argyll and Bute has a lot to be proud of 
and promoting the area well plays a key 
part in attracting more people to visit, live 
and work here. Effective local services are 
also very important – and Argyll and Bute 
Council provides award-winning services 
to people in our communities. Several of 
our services have won national awards for 
excellence and innovation.  

The council’s Empty Homes team has won a clutch of national awards and 
has been named Scottish Empty Homes Champion of the year for its work 
in bringing empty houses back to life as much-needed affordable homes.  

Our school meals service has received 
the Soil Association’s Bronze award for 
its work on providing healthy, nutritious 
meals for school pupils every day. 

Empowering communities to become more resilient in severe weather 
or other emergencies took silver at the COSLA Excellence Awards – most 
importantly, this work helps communities to work  in partnership with the 
council and respond effectively to challenging circumstances. 

Many of our schools have won national 
awards, particularly for pupils’ work on 
environmental issues – Green Flags are a 
common sight at primary schools across 
Argyll and Bute.

Staff from across council 
 services regularly appear in 
national industry/professional 
award shortlists and finals. 

For more information see www.argyll-bute.gov.uk/awardwinning
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W
hat w

e do for you

What we do for you
No matter what age you are or where you live in Argyll and Bute, we 
deliver services that play a big part in all aspects of life. There’s lots 
of information on our website about what we do – why not visit 
www.argyll-bute.gov.uk if you need to request any of our services?

Most people have recycling bins as well as 
wheelie bins for rubbish, depending on where 
you live in Argyll. You can request a new bin 
or find out your local collection days at www.
argyll-bute.gov.uk/rubbish-and-recycling 
 
• Did you know we empty almost 10,000 

bins each day from Argyll and Bute’s 
46,000 homes and 3,000 businesses?

Last year 1,036 couples got married 
in Argyll and Bute. There are lots 
of beautiful places to hold your 
special ceremony – from a historic 
castle to a stunning beach. Contact 
our team on registrars@argyll-bute.
gov.uk to find out more. 

We have leisure centres, sports fields and pitches, 
community centres and halls – all of which are 
regularly used by local people and groups in our 
communities. You can book lots of these facilities 
online at www.argyll-bute.gov.uk/book-it

W
hat w

e do for you – som
e facts and figures

Some facts and figures
Did you know that we:
• Grit 758 miles of roads each night  

in the winter – around the same 
distance as Lochgilphead to Paris• 

• Spread 375 tonnes of grit – the 
same weight as a Boeing 747

• Serve 2,600 primary and 1,500 
secondary school meals every single day

• Teach 10,610 pupils in our 89 schools

• Care for 117 looked-after and 
accommodated children

• Registered the births of 716 babies in 
Argyll and Bute last year

• Have 165,419 books available to read 
or borrow from our nine libraries – and 
around 1,500 e-books and magazines

• Are a major employer with 4,595 staff 
across Argyll and Bute

• Own and manage 39 piers, harbours and        
slipways – and operate four ferry services

• Received 117,365 calls at our Customer 
Service Centre last year

• Through Business Gateway, helped 100 new 
and 550 existing businesses

• Supported over 400 people into jobs

• Approve 97 per cent of planning applications

• And we are the second largest Scottish local 
authority area – with the highest number of         
inhabited islands (23 at 2011 Census)
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 24/7 council services

24/7 council services
Council services around the clock

www.argyll-bute.gov.uk
Last year our award-winning 

website had 462,966 
visitors – with over 2.5million

 page views. 

Apart from finding out more about the council and keeping up to date with 
the latest news, the reason so many people come to our website is because 
there is so much you can do there – it offers a range of council services 
around the clock, at a time and place that suits you.  

Pay council tax, parking fines, school cashless catering, invoices for fees. 

Request  rates reliefs, licences, permits, social care, telecare, Blue Badges, 
library book renewals and reservations, copy birth/death certificates, bulky 
waste uplifts.

Report roads and lighting faults, pest control and environmental issues, 
missed bin uplifts, comments on planning applications, appeals against 
parking fines, changes of circumstances for council tax and benefits.

Manage all your council tax activities through a secure, personalised 
account that lets you receive electronic bills, see balances, notify changes 
and apply for discounts and exemptions. Just click on the ‘Login/Register for 
services’ button on the homepage of the council website.

Book rooms in council buildings, schools and community centres, council 
minibuses and many sports pitches. You can check availability and pay for 
these resources too.

Find out about council business, job vacancies, your local councillors, 
service disruptions, planning applications, local events, leisure activities and 
much more.

No internet access?
We provide free-to-use PCs at many of our Customer Service Points and 
libraries. You can also get council service news and information using 
your Sky or Virgin digital TV service – Argyll and Bute Looking Local. For 
Sky, go to channel 539 and on Virgin, choose channel 233. Press the red 
button, select ‘Scotland’ and then ‘Argyll and Bute’. 

You can also follow us on Twitter – 
@argyllandbute. Why not sign up 
for our weekly e-newsletter – click 
on the ‘Register for services’ button 
at www.argyll-bute.gov.uk

Our website is very smartphone and tablet 
friendly, so you can access council services on 
the move as well as round the clock. 

We have also launched a free app which you 
can download from Google Play Store (for 
Android devices) and Apple’s iTunes Store (for 
Apple devices). 

With the Argyll and Bute Council App you can keep up to date with news, 
report issues, and also find links to other agencies like Money Advice, Job 
Centre Plus and Department of Work and Pensions.  

‘Like’ the Argyll and Bute Council Facebook page 
where you can message us directly during office 
hours. Many of our leisure centres have their own 
Facebook pages too. 

On the move
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Keeping in touch w
ith you – and sharing your view

s

Your council tax explained
Customer service in your community

If you do need to come and 
speak to us, the teams in our 
Customer Service Points will be 
happy to help you on a wide 
range of council services. They  
are located in our mainland and 
island communities.

Customer Service Centres locations: Campbeltown, St John Street; 
Oban, Albany Street; Dunoon, Hill Street; Mull, Breadalbane Street; 
Helensburgh, West Princes Street; Rothesay, Mount Pleasant Road; 
Bowmore, Jamieson Street; Tiree, Crossapol; Lochgilphead, Manse 
Brae; Colonsay, Scalasaig; Jura, Craighouse.

Listening to your views
A big part of working together is sharing your views and we are always keen 
to hear what you think about a wide range of issues. Throughout  the year 
we hold a number of consultations which cover broader national issues 
as well as matters of local interest – including the Planning Our Future 
consultation, which will run in phases during 2015. Check our consultation 
diary on our website at www.argyll-bute.gov.uk/consultations to see what’s 
current and take the opportunity to have your say. 

Have your say at
www.argyll-bute.gov.uk/

consultations

Your guide to council tax for 2015/16

What is council tax and who pays?
The council tax set by Argyll and Bute Council is a contribution 
towards council services which is payable of domestic properties.

Council tax is paid by

• The occupier (whether privately owned or rented)
• Sub-tenant occupier
• Owner (where property is unoccupied)

Married and unmarried couples living together are jointly and severally liable for payment of 
council tax and other charges as are joint owners and tenants.

How is council tax calculated?
The council tax for your property is based on of the eight valuation bands it is placed in by the 
Assessor. A basic level of tax is set for properties in Band D and other bands are calculated as 
a proportion of the Band D level as shown below:

Valuation Band (based 
on market value at 
1/4/91

Proportion 
of basic tax

Council 
tax 
£

Water 
£

Sewerage 
£

Total 
payable 
2015/16 
£

A - up to £27,000 6/9ths 785.33 128.76 149.46 1,063.55

B - £27,001 - £35,000 7/9ths 916.22 150.22 174.37 1,240.81

C - £35,001 - £45,000 8/9ths 1,047.11 171.68 199.28 1,418.07

D - £45,001 - £58,000 9/9ths 1,178.00 193.14 224.19 1,595.33

E - £58,001 - £80,000 11/9ths 1,439.78 236.06 274.01 1,949.85

F - £80,001 - £106,000 13/9ths 1,701.56 278.98 323.83 2,304.37

G - £106,001 - £212,000 15/9ths 1,963.33 321.90 373.65 2,658.88

H - over £212,000 18/9ths 2,356.00 386.28 448.38 3,190.66

Water and sewerage charges
Argyll and Bute Council is not responsible for setting these charges but is required by law to 
include these charges in its bill. The level of the charges is set by the Water Authority and is 
subject to scrutiny by the Water Industry Commissioner and the Scottish Government. Please 
refer to the enclosed leaflet from Scottish Water for further information on the service 
provided.

Water and sewerage charges are not included in your bill if you have a metered or private 
water supply and are connected to a private septic tank. Please contact our Customer 
Service Centre on 01546 605511 if you believe you are wrongly charged for water and 
sewerage.
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Discounts, exemptions, reliefs and double charge
Discounts

A 25% discount on council tax and water charges may be granted if there is only one adult (aged 18 
years or over) resident in the property. A status discount on council tax and water charges is available 
to households where all the adult residents are disregarded, eg full time students, student nurses, 
apprentices, youth trainees, people receiving long term residential care, severely mentally impaired 
and persons in detention. The Water Charges Reduction Scheme provides a reduction of up to 25% 
automatically to households in receipt of council benefit with two or more residential adults who are not 
already in receipt of status discounts. 

Second homes and long term unoccupied properties

A second home is a property which is no one’s sole or main residence, but which is furnished and lived 
in for 25 days or more in a rolling 12 month period. If you property was not lived in for at least 25 days in 
the last 12 months, then it must be classified as an unoccupied property rather than as a second home. A 
10% council tax only discount is available for second homes without time limit.

For unoccupied properties after a certain period, double council tax will apply. An unoccupied and 
unfurnished property which is not being actively marketed for sale or let will be eligible for 6 months 
exemption from council tax from the date last occupied (or from date first entered onto the council tax 
register for a new build property), followed by 10% discount for 6 months, followed by double the full 
charge after 12 months. If if it is being actively marketed for sale or let, then the period of 10% discount is 
extended to 18 months before the double charge applies. A further 6 months transitional relief from the 
double council tax is available for buildings being repaired. Contact 01546 605511 for further details of 
the restricted circumstances where this applies. 

A 50% discount is available for purpose built holiday homes incapable of habitation throughout the year 
and for job-related properties for an unlimited time period. It is also available for properties under repair 
for 6 months from date of purchase if these properties are not eligible for exemption as more than 12 
months has elapsed since the property was last occupied. These discounts do not apply to water charges.

Exemptions

There are a number of circumstances where a property may be exempt from Council Tax:

Occupied dwellings may qualify to be exempt where: all the occupants are students or under the age of 
18, the property is owned by a housing body and are used as trial accommodation for sheltered housing 
tenants, all the occupants are severely mentally impaired. 

Unoccupied premises may qualify to be treated as exempt where the property: has recently been built, 
or is under reconstruction, is uninhabitable or is awaiting demolition; is undergoing major repair work 
or structural alteration (available for up to 12 months from the date the property was last occupied); is 
unfurnished (up to six months); or is empty due to death of occupant. Other categories of exemption 
available are listed at www.argyll-bute.gov.uk

Relief for Persons with Disabilities

The council tax on a property in which in a disabled person lives and in which there are special features or 
facilities required to meet the disabled person’s needs is charged at the next lower valuation band. Band 
A properties will receive a reduction of the same proportion of the bill. 

Details of and advice on discounts, exemptions and relief can be obtained from the Customer Service 
Centre and Service Points. If you are in receipt of any of the above discounts, exemptions and reliefs and 
your circumstances change, you must tell us right away. If you do not tell us, you could be fined £50 for 
the first time and £200 for subsequent occasions. 

If you have a question
We have Customer Service Points in both mainland and island communities, offering improved access 
for customers on council tax, CTRS and housing benefit matters as well as providing improved payment 
facilities. Single person discounts, CTRS and housing benefit entitlements can now be calculated for over 
the phone or during a visit to our offices. If you change your address, you only need to tell us once for 
council tax, CTRS and housing benefit. 

There is a list of our Customer Service Points on page 12 and some useful contact numbers below: 
Payments Line - 01546 605515 (automated service available 24/7)
Council Tax Enquiry Line - 01546 605511CTRS and Benefit Enquiry Line - 01546 605512

How to pay council tax

Payment of council tax is due in ten consecutive monthly instalments commencing on 1st April. Direct 
debit payers have a choice of instalment date of the 1st or 15th of each month or weekly on a Thursday. 
We recommend direct debit as the most efficient and effective means of paying council tax. All other 
council tax payers must pay on the 1st of the month. 

Do it by Direct Debit

Who can pay by direct debit?
If you have a bank or building society account you should be able to pay by direct debit. 

How do I make direct debit payments?
Call the Customer Service Centre on 01546 605511 or complete the direct debit instruction enclosed with 
your bill. 

What are the benefits?
No need to travel to pay or stand in a queue.
Payments are deducted automatically. 
All payments are covered by the Direct Debit Guarantee.
If circumstances change, payers are notified in advance of changes to amount due. 

Existing direct debit payers
Taxpayers already paying by this method need take no further action, as instalments will be collected 
automatically as detailed on the council tax bill, unless they wish to change their instalment from the 1st 
to the 15th of the month or vice versa or switch to weekly direct debits. 

Other payment methods
You can pay online using a debit or credit card at any time of the day or night by logging on to 
www.argyll-bute.gov.uk and clicking the Online Services ‘Pay It’ link. Charges of 1.89% will be applied to 
credit card transactions online. 

Council tax payers who pay by standing order should advise their bank to amend payments to reflect the 
new monthly instalment detailed on their bill. 

Payments by post to Argyll and Bute Council, Head of Customer and Support Services, Witchburn Road, 
Campbeltown, PA28 6JU. You must include your account number with your remittance. Cheques should 
be made payable to Argyll and Bute Council. 

Debit or credit card payments are accepted during normal working hours by calling 01546 605515. 
Charges of 1.89% will be applied to credit card payments. 

All other council tax payers will require a Council Tax Payment Card, which is accepted at any Post Office 
or, during normal working hours, at the council’s Service Points listed on page 12. Please note your card 
can only be used at a Post Office to pay your account for the current year. Council Tax Payment Cards 
already issued should continue to be used. You will receive a new card if you change address.

Your council tax explained

Your council tax explained
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Your council tax explained

Your council tax explained
What happens if you do not pay
If you fail to pay any part of any instalment by the date it is due, we will send you a reminder for the 
amount of the unpaid instalment. You must pay this within seven days. If you fail to pay the amount 
shown on the reminder within seven days, you will lose the right to pay by instalments. You will have to 
pay the full oustanding balance within another seven days. If you fail to pay the full outstanding balance 
within 14 days of this date (and within 28 days of the date of the original reminder) we will apply for a 
Summary Warrant (a legal document that allows us to add 10% to the amount you already owe and to 
ask a Sheriff to take legal action against you). We will add this 10% to your account. We can only issue 
two reminders within any financial year. If you fail to pay the second reminder within seven days, we may 
immediately apply for a summary warrant. 

Summary warrant action can lead to: 

* You being asked for details of your employment and bank accounts

* Your earnings and bank accounts being arrested

* Deductions being made from your Income Support or Jobseekers Allowance

* Sheiff Officers being involved in the recovery process

If you are having difficulty in paying your council tax, please contact us at the earliest opportunity before 
we take court action. We may be able to agree an alternative repayment plan or assist you with obtaining 
a council tax reduction through the Council Tax Reduction Scheme. 

Further information

If you require further information about council tax, or wish to apply for any of the reductions mentioned 
in this leaflet, please contact our Customer Service Centre on 01546 605511 or email ctax1@argyll-bute.
gov.uk or access the council website www.argyll-bute.gov.uk

Council Tax Energy Efficiency Scheme: The Energy Saving Scotland Advice Centre, Highlands and Islands, 
is open from 9am to 5pm, Monday to Friday and can be contacted on 0800 512 012.

Appeal rights

If you have recently purchased your property, you may have a legal right of appeal if you disagree with 
your valuation band. This should be discussed with the Assessor at Dunbartonshire and Argyll and Bute 
Valuation Joint Board, Kilbrannan House, Bolgam Street, Campbeltown PA28 6HZ or 235 Dumbarton 
Road, Clydebank G81 4XJ. 

If you disagree with the decision to hold you liable to pay council tax or with the calculation of your bill, 
appeals should be made in writing within 28 days of receiving your bill to the Head of Customer and 
Support Services, Argyll and Bute Council, Witchburn Road, Campbeltown PA28 6JU. 

Should you disagree with the council’s decision, there is a further right of appeal to a Valuation Appeals 
Committee. Your appeal to the Valuation Appeals Committee must be within four months of the date of 
your original appeal. Even if you make an appeal you must continue to pay your council tax. If your appeal 
is successful, any overpaid council tax will be refunded or transferred to reduce any other outstanding 
debt to Argyll and Bute Council. 

Council Tax Reduction Scheme
The Council Tax Reduction Scheme (CTRS) replaced Council Tax Benefit from April 2013. This is now a 
discount to council tax payable as opposed to a benefit. In Scotland there is a national scheme as set out 
in the Council Tax Reduction (Scotland) Regulations 2012 and the Council Tax Reduction (State Pension 
Credit) (Scotland) Regulations 2012. The amount of CTRS reduction is designed to be broadly equivalent to 
the amount of Council Tax Benefit previously granted. Applications can be made to the council in the same 
way but there will no longer be passported applications from DWP. 

The maximum amount of CTR is 100% of the council tax charge excluding water and sewerage. If you have 
assets over £16,000 you will not qualify for CTR. If you do not qualify but someone in your household 
is on a low income, a second adult rebate of up to 25% may be available. If you receive CTRS, you will 
automatically be awarded water and sewerage reduction of up to 25% provided you don’t already receive 
a 25% water and sewerage single occupancy or status discount. 

If you are not sure if you will qualify for CTRS, use the online calculator or quick checker on the council 
website at www.argyll-bute.gov.uk/benefit-calculator.

The introduction of the Council Tax Reduction Scheme is one of a number of changes resulting from the 
UK government’s welfare reform agenda. For more information on how this may affect you, please see the 
welfare reform feature on the council website at www.argyll-bute gov.uk/welfare-reform. 

If you have been granted a council tax reduction
Changes in circumstances

Council Tax Reduction is a means-tested benefit. You must inform us of any changes in your circumstances 
that could affect your entitlement to Council Tax Reduction and Water Charges Reduction whichi will in 
turn affect the amount of council tax you have to pay. Tell us if you move home, if you or your partner’s 
income (including benefits) goes up or down, if you or your partner start or stop work, if anyone leaves or 
joins your household, any changes to your savings or your partner’s savings, any changes to the income or 
capital of any non-dependants in your household. 

Changes in circumstances that may affect your entitlement must be advised immediately. To do so call the 
Customer Service Centre CTRS and Benefit Enquiry Line on 01546 605512 or have a face to face meeting 
at one of our Customer Service Points listed on page 12. 

Right of Appeal

 If you do not agree with the amount of Council Tax Reduction you have been awarded, you can ask for an 
internal review. If you are still not satisfied, you have a further right of appeal to Her Majesty’s Courts and 
Tribunal Service. 

Complaints

The council has a formal complaints procedure. You can obtain complaint forms from any of our Customer 
Service Points (see page 12 for details) or you can call the Complaints Line on 01546 605516.
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Budget 2015/16

Calculati
on of council tax

Budget 2015/16
The Council approved a two year budget in February 2014 which set the budget for 2014-15 and 2015-16. 
The budget allocated for 2015-16 was monitored and updated throughout the year and the Council have 
now approved an updated budget for 2015-16 which reflects current estimates and assumptions. The 
budget strategy sees a period of stability and restricts savings to 1% of budgets for 2014-15 and 2015-16. 
The period of stability is to allow the Council to prepare for the more challenging financial position in later 
years as further cuts in public sector funding are anticipated and also to align its resources and budgets to 
support delivery of the Single Outcome Agreement.

In respect of the 2015-16 budget, the Council has estimated it’s funding to be £244.385m. This is a reduction 
over 2014-15 of £1.243m. The biggest change to the Council budget for 2015-16 was a reduction in funding 
due to updating of the indicators that determine the level of Scottish Government funding allocated to the 
Council. This has been partially offset by increased funding in respect of the Children and Young People 
(Scotland) Act in relation to the funding for the delivery of free school meals to children in primary 1 to 3 
and also the funding for early years places for 2 year olds in workless households. 

Net expenditure on services has increased by £7.147m but a reduction in borrowing costs brings the overall 
increase in net expenditure down to £0.262m.  

The following factors have resulted in an increase in budgeted expenditure:

• Net increases to the base budget of £1.122 which mainly relate to adjusting the base in line with the 
funding increases from the Children and Young Persons (Scotland) Act.  

• Employee costs are budgeted to increase by £4.569m mainly due to making allowance for a pay award 
and changes to pension costs.

•  Non-pay inflation has only been provided for where it is absolutely necessary and the amount built into 
the budget for 2015-16 is £1.091m.  

• An allowance for cost and demand pressures of £3.765m has been built into the budget. This includes 
demand pressures in respect of the growth of the elderly population, additional costs within children and 
families as a result of the Children and Young Persons (Scotland) Act and an additional amount to fund the 
increasing costs of winter maintenance.  

This has been offset by a number of areas where expenditure has reduced:

• Reduction in borrowing costs and revenue contributions to fund capital projects of £7.526m.

• Removal of one-off costs from 2014-15 budget of £0.629m.

• Increase to fees and charges of £0.308m which represents a general 3% increase on most fees and charges.

• The agreed 1% savings for 2015-16 of £1.822m.

At service level the main variations from 2014-15 can be explained as follows:

• The increase within Education mainly relates to the expansion of early years services and pre-five 
education for which additional funding has been received, the increase to the Teacher’s Pension Scheme 
Employer’s contribution rate and employee inflationary increases. 

• The decrease in Housing Services mainly relates to a budget reduction in Discretionary Housing Payments 
pending confirmation of the funding allocation for 2015-16.

• The increase within Cultural and Related services mainly relates to an increase in repairs/maintenance for 
leisure facilities, a continuation of funding for strategic events and festivals and the transfer of budget from 
Education Services.  

• The increase in Environmental Services mainly relates to inflationary increases in Waste Disposal costs, 
cost pressures identified by the service and employee inflationary increases.

• The increase within Social Work mainly relates to increased demand for adult care services due to the 
growth of the elderly population, additional costs in respect of services to children as a result of the Children 
and Young Person (Scotland) Act and employee inflationary increases. 

• The increase within Roads and Transport is mainly due to increasing the budget in respect of Winter Maintenance.

The budget set by the Council for 2015-16 will create a surplus of £0.154m which will be transferred to the 
Council’s General Fund Reserve. It is estimated that the Council will have £9.811m in the free General Fund 
Reserve by the end of 2015-16 and this has been earmarked to support the delivery of the Single Outcome 
Agreement.

£ Million
Gross Expenditure 261.637
Less Fees and Charges 17.406
Net Expenditure 244.231

 
Net Exp 

(excluding 
capital 

charges)
2015/16

Capital 
Charges
2015/16

Net Exp
(including 

capital 
charges)
2015/16

Net Exp 
(excluding 

capital 
charges)
2014/15

Change from 
2014/15

Change from 
2014/15

Council Tax 
Band D 

Equivalent
£M £M £M £M £M % £

Education Services 108.499 10.158 118.657 105.239 3.260 3.10% 2,988.62
Housing Services 4.189 0.069 4.258 4.551 (0.362) (7.95%) 107.25
Cultural and Related Services 7.712 1.972 9.684 7.080 0.632 8.93% 243.91
Environmental Services 17.274 1.346 18.620 16.128 1.146 7.11% 468.98
Roads and Transport Services 12.250 4.060 16.310 11.727 0.523 4.46% 410.80
Trading Services 0.788 2.311 3.099 0.930 (0.142) (15.27%) 78.05
Planning and Development Services 2.792 0.005 2.797 2.887 (0.095) (3.29%) 70.45
Social Work 61.382 0.889 62.271 58.668 2.714 4.63% 1,568.42
Corporate and Democratic Core 4.537 0.006 4.543 4.260 0.277 6.50% 114.42
Non Distributed Costs 1.867 0.167 2.034 2.401 (0.534) (22.24%) 51.23
Central Services to the Public 1.309 0.000 1.309 1.497 (0.188) (12.56%) 32.97
Other Operating Costs 0.085 0.000 0.085 0.169 (0.084) (49.70%) 2.14
Valuation Joint Board 1.308 0.000 1.282 1.308 0.000 0.00% 32.29
Capital Charges Adjustment (0.718) -18.08

223.992 20.983 244.231 216.845 7.147 3.30% 6,151.45

Financed by:
(a) Government Grants 174.702
(b) Non-Domestic Rates 28.783
(c) Revenue Contribution to Capital 0.000
(d) Contributions to Reserves (0.154)
Total Amount Needed From Council Taxes 40.900

Band D Council Tax 2015/16 £1,178.00

2014/15 £1,178.00

Scottish Average Band D Council Tax for 2014/15 £1,149.00

COMPARISON WITH GOVERNMENT PROVISION FOR CURRENT EXPENDITURE £ per Dwelling
Expenditure figures used by Government in Aggregate External Finance (Government Support) calculations 5,199.83
Proposed spending by Council on comparable basis 6,169.53

COUNCIL EMPLOYEES (FULL-TIME EQUIVALENTS)

2014/15 3,883

2015/16 3,782

Increase/(Decrease) (101)

 % Increase/(Decrease) (2.60%)

CALCULATION OF COUNCIL TAX
Calculation of council tax



To find out more about living and working in 
Argyll and Bute, visit us in person or take a look at

www.argyll-bute.gov.uk

Comhairle Earra-Ghàideal agus Bhòid

Argyll and Bute – a great place 
to live, work and visit


